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To provide the quality service you've come to 
expect, we need safe access to the meter(s). 

Safe access is important to us both:
Without safe access, we cannot read the meter(s) 
on your premise and you will receive a bill based 
upon estimated usage.  Also, we are unable to 
identify any potential unsafe conditions at the 
meter(s) for you. 

Today, we could not read the       gas meter 
and/or       electric meter because:

The gate was locked (call to give us a key or to 
get a free Utility lock). 
A dog was loose in the yard. 
The meter was blocked by:
The meter cabinet door was stuck closed. 
Other:

When to expect us each month: 
The next month's read date is on each month's gas 
and/or electric bill. Or, keep this card for reference. 
Circled on the back are the days we have scheduled 
to read the meter(s).  Access is needed on these days
each month. 

If you have any questions regarding this notice, 
please call:

1-800-207-8566
Note: Under California Public Utilities Commission approved 
Rule 25, you must provide us safe access to the gas meter 
during all reasonable hours.
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