
 

 

 

 

 
 

 
 
 
 
April 15, 2024 
 
 
 
 
Advice No. 6295-G 
(U 904 G) 
 
Public Utilities Commission of the State of California 
 
Subject:  Bill Format Update in Accordance with Public Utility Code (PUC) 739 
 
Southern California Gas Company (SoCalGas) hereby submits for approval with the 
California Public Utilities Commission (Commission) revisions to its tariffs, applicable 
throughout its service territory, as shown in Attachment A. 
 
Purpose 
 
This submittal effectuates the updates to SoCalGas’s residential bill format to include a 
graphical visual representation of usage and costs to continue to support efforts in minimizing 
residential bill volatility, as previously required by PUC 739, most recently updated by Senate 
Bill (SB) 711 to address modified baseline seasons,1 while also improving SoCalGas’s 
residential customer experience to receive bills that are simple and transparent. 
 
Background 
 
SB 711, approved on October 3, 2017, required the Commission to make efforts to minimize 
bill volatility for residential customers, including modifying the length of baseline seasons or 
defining additional baseline seasons. SoCalGas’s proposal for implementing SB 711 were 
adopted in D.20-02-045, which addressed SoCalGas’s Triennial Cost Allocation Proceeding, 
A.18-07-024.2 SoCalGas implemented its billing modifications to implement the modified 
baseline seasons on September 17, 2021. SoCalGas has continued to work on 
enhancements to its business processes and systems to support compliance with the 
regulatory mandates of PUC 739. Included as part of these enhancements is the creation of 
a new cost graph showing the cost per tier, baseline and over baseline values. 
 

 
1 SB 711 (Hill, 2017), available at: 
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201720180SB711.  
2 D.20-02-045, at 3. 
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On November 7, 2022, SoCalGas submitted Advice Letter (AL) 6056 requesting to update its 

bill format to include a graphical visual representation of usage and costs to continue to 

support efforts in minimizing residential bill volatility, supporting improvements to SoCalGas’s 

residential customer experience to receive bills that are simple and transparent.  Given the 

efforts to implement this update, AL 6056 stated that a separate Tier 1 AL would be 

submitted to effectuate the updated bill format with the informational graphic prior to its 

implementation in residential customer bills.  AL 6056 was approved with an effective date of 

December 7, 2022. This AL submission is to effectuate that update. 

 
Tariff Revisions 
 
SoCalGas’s bill format update incorporates a new informational graphic as part of the billing  
information presented, providing a visual representation of usage and cost per tier and usage 
comparison on the residential customer billing statement. This “speedometer” graphic is 
intended to help simplify residential customer bills making data more transparent, and 
furthermore facilitates minimizing bill volatility for residential customers. This informational 
graphic will be applicable to SoCalGas customer bills under the GR, GM, and GS rates.  The 
updated bill format, which replaces SoCalGas’s Bill Forms – General Service Sample  
Form, is provided in Attachment A. 
 
Protest 
 
Anyone may protest this Advice Letter to the Commission.  The protest must state the 
grounds upon which it is based, including such items as financial and service impact, and 
should be submitted expeditiously.  The protest must be submitted electronically and must 
be received within 20 days after the date of this Advice Letter, which is May 5, 2024.  
Protests should be submitted to the attention of the Energy Division Tariff Unit at: 
 

E-mail:  EDTariffUnit@cpuc.ca.gov  
 
In addition, protests and all other correspondence regarding this Advice Letter should also be 
sent electronically to the attention of: 
 

 Attn:  Gary Lenart  
Regulatory Tariff Manager  
E-mail:  GLenart@socalgas.com 
E-mail:  Tariffs@socalgas.com  

 
Effective Date 
 
This submittal is subject to Energy Division disposition and should be classified as Tier 1 
(effective pending disposition) pursuant to General Order (GO) 96-B.  Therefore, SoCalGas 
respectfully requests that this submittal be approved and made effective April 15, 2024, the 
date submitted. 
 

mailto:EDTariffUnit@cpuc.ca.gov
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Notice 
 
A copy of this Advice Letter is being sent to SoCalGas’ General Order (GO) 96-B service list.  
Address change requests to the GO 96-B service list should be directed via e-mail to 
Tariffs@socalgas.com or call 213-244-2424.  For changes to all other service lists, please 
contact the Commission’s Process Office at 415-703-2021 or via e-mail at 
Process_office@cpuc.ca.gov. 

             
 
 
                /s/ Joseph Mock  
                   Joseph Mock 
        Director – Regulatory Affairs 

 
Attachments  
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ADVICE LETTER 
S U M M A R Y
ENERGY UTILITY

Company name/CPUC Utility No.:

Utility type:
Phone #: 

EXPLANATION OF UTILITY TYPE

ELC GAS

PLC HEAT

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Advice Letter (AL) #: 

WATER
E-mail: 
E-mail Disposition Notice to:

Contact Person:

ELC = Electric
PLC = Pipeline

GAS = Gas
HEAT = Heat WATER = Water

(Date Submitted / Received Stamp by CPUC)

Subject of AL:

Tier Designation:

Keywords (choose from CPUC listing):
AL Type: Monthly Quarterly Annual One-Time Other:
If AL submitted in compliance with a Commission order, indicate relevant Decision/Resolution #:

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL:

Summarize differences between the AL and the prior withdrawn or rejected AL:

Confidential treatment requested? Yes No
If yes, specification of confidential information:
Confidential information will be made available to appropriate parties who execute a 
nondisclosure agreement. Name and contact information to request nondisclosure agreement/
access to confidential information:

Resolution required? Yes No

Requested effective date: No. of tariff sheets:

Estimated system annual revenue effect (%): 

Estimated system average rate effect (%):

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes 
(residential, small commercial, large C/I, agricultural, lighting). 

Tariff schedules affected:

Service affected and changes proposed1:

Pending advice letters that revise the same tariff sheets:

1Discuss in AL if more space is needed.



CPUC, Energy Division
Attention: Tariff Unit
505 Van Ness Avenue
San Francisco, CA 94102 
Email: EDTariffUnit@cpuc.ca.gov 

Protests and all other correspondence regarding this AL are due no later than 20 days after the date 
of this submittal, unless otherwise authorized by the Commission, and shall be sent to:

Name:
Title:
Utility Name:
Address:
City:
Telephone (xxx) xxx-xxxx:
Facsimile (xxx) xxx-xxxx:
Email:

Name:
Title:
Utility Name:
Address:
City:
Telephone (xxx) xxx-xxxx: 
Facsimile (xxx) xxx-xxxx:
Email:

State:

State:
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ACCOUNT NUMBER 987 654 3210 4

DATE DUE 

Dec 3, 2023 

SoCalGas 
Policies and Notices 
Electronic Check Processing • When you pay your bill by check, 
you authorize us to electronicaly process your payment. If your 
check is processed electronicaly, your checking account may be 
debited on the same day we receive the check. Your check will not 
be returned by your bank, however, the transaction will appear on 
your bank statement. If you do not wish to participate in this 
program, please have your account number ready and 
call 1-877-272-3303. 

Closing your Gas Service - We require two (2) working days and 
access to the meter to close your gas service. 

Information about Deposits• Non-Residential accounts only 
Amount of Deposit• The amount of deposit required to establish 
or re-establsh service credit is twice the estimated average 
periodic bil. 
Return of Deposit/Interest on Deposit • This deposit, together 
with any interest due, less the amount of any unpaid bills, will 
normally be returned either on discontinuance of service or after 
the deposit has been held for twelve (12) consecutive months, 
during which time continuous gas service has been received and 
all bills for such service have been paid in accordance with the 
rules in effect and filed with the Public Utilities Commission of 
the State of Calfomia. No Interest wil be paid if the service is 
temporarily or permanently discontinued for non-payment of bills. 

Billing Term Definitions 
Baseline - Amount of gas biled at the lowest residential rate. 

Billing Factor - Adjusts the amount of gas measured for 
differences in delvery pressure, altitude, and meter calibration. 

BTU Factor• Adjusts the amount of gas measured to reflect the 
heating content of gas. 

Climate Zone• Weather zone in which a customer lives. Colder 
zones receive more baselne alowance. 

State Regulatory Fee• A fee used to fund the Galifomia Public 
Utilities Commission. Each custome(s fee is determined by the 
number of therms used. 

Gas Commodity Charge• Cost of gas purchased by SoCalGas on 
beha� of its customers. 

SoCalGas Payment Locations 

AMOUNT DUE 

$70.08 

Request a large print bill: 
1-877-238-0092

Public Purpose Surcharge • Charge to fund Public Purpose 
Programs such as Calfomia Alternate Rates for Energy (CARE), 
Energy Savings Assistance Program (ESAP), energy efficiency and 
research and development. CARE customers pay a reduced 
surcharge which excl.Jdes CARE program costs. 

Public Utilities Commission Notice• If you believe there is an 
error on your bil or have a question about your service, please call 
SoCalGas customer support at (800) 427-2200. 

If you are not satisfied with SoCalGas response, submit a 
complaint to the Calfomia Pubic Utilities Commission (CPUC) by 
visiting www.cpuc.ca.gov/complaints/. Biling and service 
complaints are handled by the CPUC s Consumer Affairs Branch 
(CAB), 505 Van Ness Avenue, Room 2003, San Francisco CA 
94102. phone:800-649-7570. 

If you have limitations hearing or speaking, dial 711 to reach the 
California Relay Service, which is for those needing assistance 
relaying telephone conversations. Dial one of the numbers below to 
be routed to the Calfomia Relay Service provider in your preferred 
mode of communication. 

California Relay Service Phone Numbers: 

Tvpe of Call Lan11ua11e Toll-Free 800 Number 

mNCO/HCO to Voice English 1-800-735-2929 

Spanish 1-800-855-3000 

Voice to mNCO/HCO English 1-800-735-2922 

Soanish 1-800-855-3000 

From or to English & 
1-800-854-7784 

Speech-to-Speech Spanish 

To avoid having service turned off while waiting for the outcome of a 
complaint to the CPUC specifically regarding the accuracy of 
your bill, please contact CAB for assistance. If your case meets the 
eligibility criteria, CAB wil provide you instructions on how to mail a 
check or money order to be impounded pending resolution of your 
case. You must continue to pay your current charges while your 
complaint is under review to keep your service turned on. 

Authorized Payment Agencies - Call the Self Service Options number 1-800-772-5050 for the addresses of 

payment agencies in your area. 

Company Offices• Business Hours: Monday• Friday 9am • 5pm 

DATE MAILED Nov 9, 2023 

1-800-427 -2200 English
1-800-342-4545 Espanol
1-800-252-0259 TTY

M-F, 7am-8pm Sat, 7am-6pm

Pa ge 2 of2 

24 Hour Emergency Services A vailable

socalgas.com 

Other Important Phone Numbers 1if 
For the following, call 
Monday- Friday, 8 a.m. - 5 p.m.: 

-�= 1-800-427-1420 

'!!�OI: 1-800-427-0471 

�?g: 1-800-427-1429

T�ng V� 1-800-427-0478

Self Service Options available 24 

hours a day, 7 days a week ....... 1-800-772-5050 
For information regarding payment arrangements, office 
locations, account balance, billing recap, duplicate bill, 
Residential Past Due Bill Forgiveness through the 
Arrearage Management Plan, and CARE applications 

for income qualified customers. 

Contact 811 two days before digging to have 
utility-owned lines identified and marked. Visit 
socalgas.com/811 or dial 811. 

Payment Options $ 

Online: Register or sign into MyAccount at 

myaccount.socalgas.com. 

Home banking: Pay through your banking institution. 

Direct Debit: Print application at socalgas.com 
or call 1-800-427-2200 for an applcation by mail. 

Pay by Phone: If already enrolled, call 1-800-427-2700 
to authorize a payment. 

By Mail: Mail your check or money order, along with 

the payment stub in the enclosed envelope. 

Debit/Credit Card or Electronic Check: Accepts 
credit/debit cards, VISA, Mastercard, and Discover or 
Electronic Checking/Savings. A convenience fee is 
charged, contact Bill Matrix at 1-800-232-6629 or visit 
socalgas.com/WaysToPay. 

In Person: Visit socalgas.com/Locations. 

Drop Box Location 
Alhambra, 333 E. Main St. Suite J Hollywood, 1811 Hillhurst Ave. 
Anaheim, 716 S. State College Blvd. Huntington Park, 5916 Pacific Blvd. 

San Bernardino, 1136 N. Mount Vernon Ave. #305 
San Fernando, 444 S. Brand Blvd. Suite 101 

Burbank, Public Service Department, 
164 W. Magnolia Blvd. 

Banning, 60 E. Ramsey St. #A Indio, 45123 Towne Ave. 
Commerce, 5708 E. Whittier Blvd. Inglewood, 3530 W. Century Blvd. Ste. 102 
Compton, 700 N. Long Beach Blvd. Lancaster, 2065 W. Avenue K 
Corona, 341 S. Lincoln Ave. #A Lompoc, 128 S. "H" St. 
Covina, 932 N. Citrus Ave. Los Angeles, 3739 Crenshaw Blvd. #C 
Delano, 1227 Jefferson St. Los Angeles, 4619 S. Central Ave. 
Dinuba, 239 E. Tulare St. Los Angeles, 2522 N. Daly St. 
El Centro, 1111 W. Main St. Ontario, 962 N. Mountain Ave. 
El Monte, 11912 Valley Blvd., Suite B Oxnard, 1640 E. Gonzales Rd. 
Fontana, 9781 Sierra Ave. #C Pasadena, 1214 E. Green St. #102 
Glendale, 919 S. Central Ave. #B Pomona, 196 E. 3rd St. 
Hanford, 420 N. 11th Ave. #105 Porterville, 59 W. Thurman Ave. 
Hemet, 280 E. Stetson Ave. Riverside, 7000 Indiana Ave. #105 

San Luis Obispo, 2240 Emily St. Suite 140 
San Pedro, 1851 N. Gaffey St. Suite A 
Santa Ana, 738 S. Harbor Blvd. 
Santa Barbara, 134 E. Victoria St. 
Santa Fe Springs, 11516 Telegraph Rd. 
Santa Maria, 550 E. Betteravia Rd. Suite B 
South Gate, 3530 Tweedy Blvd. 
Van Nuys, 6550 Van Nuys Blvd. 
Visalia, 1305 E. Noble Ave. 
Watts, 1665 E. 103rd St. 
Wilmington, 929 N. Avalon Blvd. 

SoCalGas: Delivering affordable, clean and increasingly renewable energy to more than 21 million Californians. 
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 Authorization to Add Charges to Utility Bill (Form 7200, 07/22)  ............................................  59920-G 

Mobilehome Park Utility Conversion Program Agreement (Form 8210)  .................................  59913-G 

California Producer Operational Balancing Agreement (Form 6452)  .......................................  54248-G 
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  Past Due Payment Notice (SCG Form PD1-28, 10/22) .............................................................   59337-G 

  General Services Bill/Past Due Payment Notice (10/22)...........................................................   59338-G 

Field Collection Notice (Form 41.6, 02/12)  ..............................................................................   48150-G 

  Meter Closed for Nonpayment (Form 5101, 04/12)  .................................................................   48151-G 

  Important Notice (Form 5100-1, 04/12)  ...................................................................................   48152-G 

  Unsatisfactory Remittance (Form 1512-H, 04/00)  ...................................................................   36788-G 

  Urgent Notice Inaccessible Meter (Form 4515-C, 08/92)  ........................................................   36789-G 

  Notice to Tenants, Termination of Gas Service (Form 4636-G, 10/22)  ...................................   59339-G 

  Third Party Notification (Form 437.1C, 06/02)  ........................................................................   36791-G 

  Consequences of Non-Payment (Form 9406-528) ....................................................................   26383-G 

  Disputed Account Declaration (Form 6619)  .............................................................................   26529-G 

  Proof of Claim (Form 6620)  .....................................................................................................   26530-G 
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