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To:  Energy Company Filing Advice Letter

From:  Energy Division PAL Coordinator

Subject:  Your Advice Letter Filing

The Energy Division of the California Public Utilities Commission has processed your 
recent Advice Letter (AL) filing and is returning an AL status certificate for your records.

The AL status certificate indicates:

       Advice Letter Number
       Name of Filer
       CPUC Corporate ID number of Filer
       Subject of Filing
       Date Filed
       Disposition of Filing (Accepted, Rejected, Withdrawn, etc.)
       Effective Date of Filing
       Other Miscellaneous Information (e.g., Resolution, if applicable, etc.)

The Energy Division has made no changes to your copy of the Advice Letter Filing; please
review your Advice Letter Filing with the information contained in the AL status certificate, 
and update your Advice Letter and tariff records accordingly.

All inquiries to the California Public Utilities Commission on the status of your Advice 
Letter Filing will be answered by Energy Division staff based on the information contained 
in the Energy Division's PAL database from which the AL status certificate is generated. If 
you have any questions on this matter please contact the:
 
       Energy Division's Tariff Unit by e-mail to
       edtariffunit@cpuc.ca.gov
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505 Van Ness Avenue
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Commission Meeting Date:     None
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AL Certificate Contact Information:

Southern California Gas Company's Percentage of Income Payment Plan (PIPP) Pilot 
Program, Pursuant to Decision (D.) 21-10-012

Subject:

D2110012

Accepted
01-30-2023
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GLenart@socalgas.com
(213) 244-2424
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To:  Energy Company Filing Advice Letter

From:  Energy Division PAL Coordinator

Subject:  Your Advice Letter Filing

The Energy Division of the California Public Utilities Commission has processed your 
recent Advice Letter (AL) filing and is returning an AL status certificate for your records.

The AL status certificate indicates:

       Advice Letter Number
       Name of Filer
       CPUC Corporate ID number of Filer
       Subject of Filing
       Date Filed
       Disposition of Filing (Accepted, Rejected, Withdrawn, etc.)
       Effective Date of Filing
       Other Miscellaneous Information (e.g., Resolution, if applicable, etc.)

The Energy Division has made no changes to your copy of the Advice Letter Filing; please
review your Advice Letter Filing with the information contained in the AL status certificate, 
and update your Advice Letter and tariff records accordingly.

All inquiries to the California Public Utilities Commission on the status of your Advice 
Letter Filing will be answered by Energy Division staff based on the information contained 
in the Energy Division's PAL database from which the AL status certificate is generated. If 
you have any questions on this matter please contact the:

       Energy Division's Tariff Unit by e-mail to
       edtariffunit@cpuc.ca.gov

STATE OF CALIFORNIA Governor

PUBLIC UTILITIES COMMISSION
505 Van Ness Avenue
San Francisco CA 94102-3298

GAVIN NEWSOM,



 

 

 

 

 
 

 
 
 
 
January 17, 2023 
 
 
 
 
Advice No. 6084 
(U 904 G) 
 
Public Utilities Commission of the State of California 
 
Subject:  Southern California Gas Company’s Percentage of Income Payment Plan 

(PIPP) Pilot Program, Pursuant to Decision (D.) 21-10-012 
 
Purpose 
 
In accordance with Resolution E-5200, Ordering Paragraph (OP) 4, SoCalGas hereby 
submits to the Commission this Tier 1 Advice Letter (AL) to update bill caps within 30 days of 
the passage of the Resolution, based on the June 1, 2022 updated California Alternate Rates 
for Energy (CARE) income guidelines. 
 
Background 
 
In Decision (D.) 21-10-012, the Commission authorized the investor-owned utilities (IOUs) to 
establish PIPP pilot programs, in accordance with certain guidelines.1  The PIPP pilots set 
utility bill payment amounts at a percentage of the qualifying participants’ monthly income.  
Monthly bill caps will be standardized for households in two income tiers: 0-100% and 101-
200% of Federal Poverty Guidelines.  D.21-10-012 required the IOUs to file Tier 3 ALs within 
120 days that outlined the PIPP pilot and established associated balancing and 
memorandum accounts.2  The IOUs filed ALs on February 4, 2022 to establish their PIPP 
pilots and associated accounts.  The Resolution approved with modifications the PIPP pilots.  
 
The Resolution directs the IOUs to: “(1) file a Tier 1 AL to establish PIPP bill caps within 30 
days of the passage of the Resolution and, (2) starting in 2024 and through the duration of 
the PIPP pilot, bundle the updated PIPP bill caps within the same Tier 1 AL filing that 
updates the CARE income guidelines around April 30 each year.”3 The Resolution also 
provides that in “their annual AL filing starting in 2024, the IOUs shall establish PIPP bill caps 

 
1 D.21-10-012 at OP 1.  
2 Id. at OP 2.  
3 Resolution at 44.  

Joseph Mock 
                  Director 

                   Regulatory Affairs 
 

  555 W. Fifth Street, GT14D6 
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with the same effective dates as CARE income guidelines – from June 1 to May 31 of the 
following year.”4 

 
Proposed Revisions 
 
In compliance with the Resolution, SoCalGas hereby submits a revision to its Tariff Rule 12 
to update the bill caps for PIPP.  The revision reflects changes to synchronize the bill caps at 
4% with the 2022 CARE program income guidelines.  Also, in compliance with Resolution E-
5200, these new bill caps will be effective January 30, 2023 until May 31, 2024.  The table 
below shows the new bill caps that will be used for the two income ranges. 
 
Table 3: Sources from Tier 3 Advice Letter 02/04/22 

 Customers with incomes 
between 0-100% FPG 

Customers with incomes 
between 101-200% FPG 

Cap based on 4% 
of monthly income 

$38 $115 

 25% Gas 25% Gas 

Individual IOU 
PIPP Bill Cap26 

$9 $29 

 
26 Based on high-level analysis of historical gas and electric bills, the joint IOUs propose a 75% 
electric and 25% gas split for the PIPP. 
 
Protests 
 
Anyone may protest this Advice Letter to the Commission.  The protest must state the 
grounds upon which it is based, including such items as financial and service impact, and 
should be submitted expeditiously.  The protest must be submitted electronically and must 
be received within 20 days after the date of this Advice Letter, which is February 6, 2023.  
Protests should be submitted to the attention of the Energy Division Tariff Unit at: 
 

E-mail:  EDTariffUnit@cpuc.ca.gov  
 
In addition, protests and all other correspondence regarding this Advice Letter should also be 
sent electronically to the attention of: 
 

 Attn:  Gary Lenart  
Regulatory Tariff Manager  
E-mail:  GLenart@socalgas.com 
E-mail:  Tariffs@socalgas.com  

 
Effective Date 
 
This submittal is subject to Energy Division disposition and should be classified as Tier 1 
(effective pending disposition) pursuant to General Order (GO) 96-B and OP 4 of Resolution 
E-5200.  Therefore, SoCalGas respectfully requests that this submittal be approved and 
made effective January 30, 2023. 

 
4 Id.  

mailto:EDTariffUnit@cpuc.ca.gov
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Notice 
 
A copy of this Advice Letter is being sent to SoCalGas’ General Order (GO) 96-B service list 
and the Commission’s service list in R.18-07-005.  Address change requests to the GO 96-B 
service list should be directed via e-mail to Tariffs@socalgas.com or call 213-244-2837.  For 
changes to all other service lists, please contact the Commission’s Process Office at 415-
703-2021 or via e-mail at Process_office@cpuc.ca.gov. 

             
 
 
                /s/ Joseph Mock  
                   Joseph Mock 
        Director – Regulatory Affairs 

 
Attachments  
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ADVICE LETTER 
S U M M A R Y
ENERGY UTILITY

Company name/CPUC Utility No.:

Utility type:
Phone #: 

EXPLANATION OF UTILITY TYPE

ELC GAS

PLC HEAT

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Advice Letter (AL) #: 

WATER
E-mail:
E-mail Disposition Notice to:

Contact Person:

ELC = Electric
PLC = Pipeline

GAS = Gas
HEAT = Heat WATER = Water

(Date Submitted / Received Stamp by CPUC)

Subject of AL:

Tier Designation:

Keywords (choose from CPUC listing):
AL Type: Monthly Quarterly Annual One-Time Other:
If AL submitted in compliance with a Commission order, indicate relevant Decision/Resolution #:

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL:

Summarize differences between the AL and the prior withdrawn or rejected AL:

Confidential treatment requested? Yes No
If yes, specification of confidential information:
Confidential information will be made available to appropriate parties who execute a 
nondisclosure agreement. Name and contact information to request nondisclosure agreement/
access to confidential information:

Resolution required? Yes No

Requested effective date: No. of tariff sheets:

Estimated system annual revenue effect (%): 

Estimated system average rate effect (%):

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes 
(residential, small commercial, large C/I, agricultural, lighting). 

Tariff schedules affected:

Service affected and changes proposed1:

Pending advice letters that revise the same tariff sheets:

1Discuss in AL if more space is needed.



CPUC, Energy Division
Attention: Tariff Unit
505 Van Ness Avenue
San Francisco, CA 94102 
Email: EDTariffUnit@cpuc.ca.gov 

Protests and all other correspondence regarding this AL are due no later than 20 days after the date 
of this submittal, unless otherwise authorized by the Commission, and shall be sent to:

Name:
Title:
Utility Name:
Address:
City:
State:
Telephone (xxx) xxx-xxxx:
Facsimile (xxx) xxx-xxxx:
Email:

Name:
Title:
Utility Name:
Address:
City:
State:
Telephone (xxx) xxx-xxxx: 
Facsimile (xxx) xxx-xxxx:
Email:

Zip:

Zip:
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Cal. P.U.C. 

Sheet No. 

  

Title of Sheet 

  Cancelling Cal. 

P.U.C. Sheet No. 

          

Revised 60433-G   Rule No. 12, RENDERING AND PAYMENT OF 

BILLS, Sheet 7 

  Original 59557-G 

Revised 60434-G   TABLE OF CONTENTS   Revised 60050-G 

Revised 60435-G   TABLE OF CONTENTS, Sheet 1   Revised 60429-G 

 



SOUTHERN CALIFORNIA GAS COMPANY Revised CAL. P.U.C. SHEET NO. 60433-G 
 LOS ANGELES, CALIFORNIA CANCELING Original CAL. P.U.C. SHEET NO. 59557-G 
      

 
 Rule No. 12 Sheet 7  

 RENDERING AND PAYMENT OF BILLS  
   

(Continued) 

 (Continued)   

 (TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC) 

ADVICE LETTER NO. 6084 Dan Skopec SUBMITTED Jan 17, 2023 

DECISION NO. 21-10-012 Sr Vice President Regulatory Affairs EFFECTIVE Jan 30, 2023 

7C7  RESOLUTION NO.  
 

E. Percentage of Income Payment Plan (PIPP)  (Continued) 

 

1. PIPP Eligibility and Enrollment Criteria  (Continued) 

 

a.   Customers that are either located in one of the zip codes with the highest rates of recurring 

disconnections prior to the disconnections moratorium; or 

 

b.   That have been disconnected 2 or more times during the 12 months prior to the disconnections 

moratorium.  

 

c.   Customers that do not have an Advanced Meter (AM) are excluded from pilot participation.  

Customers who do not want an AM (AM Opt-Out) may choose to have an AM installed in 

order to participate in the pilot.   

 

As such PIPP eligibility excludes master-metered operators and its sub-metered tenants, customers who 

are enrolled in any other pilot, and customers in the CAT customers from the pilot. 

 

2. Rates 

 

Monthly bill caps will be standardized for households in two qualifying income tiers: 0-100% of 

Federal Poverty Guidelines (FPG) for a household of 3, and 101-200% of FPG for a household of 3.  

Bill caps will be updated annually to reflect current income guidelines, concurrently with CARE 

program income guideline updates. 

 

PIPP pilot participants will receive a monthly bill cap their gas charges equal to their qualified income 

tier. 

 

Effective the approval date of Advice No. 5936, the monthly bills caps for gas is as follows: 

 

Tier 1.  0-100% of FPG $9.00 

Tier 2.  101-200% of FPG $29.00 

 

The PIPP Pilot bill cap will be applied to a customer’s bill prior to calculating any third-party taxes, 

charges, and fees and will appear as a line-item discount.  The line-item discount will be either (a) the 

difference between the bill cap and the sum of the charges subject to the bill cap, or (b) zero if the sum 

of the charges is lower than the bill cap. 
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ADVICE LETTER NO. 6084 Dan Skopec SUBMITTED Jan 17, 2023 

DECISION NO. 21-10-012 Sr Vice President Regulatory Affairs EFFECTIVE Jan 30, 2023 

1H8  RESOLUTION NO.  
 

RULES 

 

 Rule Number Title of Sheet Cal. P.U.C. Sheet No. 

 

1 Definitions  ...........................   58011-G,57103-G,45820-G,53522-G,57749-G,53524-G 

  53525-G,53526-G,57879-G,53342-G,45823-G,45824-G 

  59555-G,47122-G,47123-G,56660-G,56661-G,47126-G 

2 Description of Service  ........................................   45832-G,45833-G,45834-G,45835-G 

  55768-G,55769-G,55770-G,59848-G,55772-G 

3 Application for Service  .......................................   35524-G,57880-G,57881-G57882-G 

4 Contracts  ..........................................................................................   35529-G,43366-G 

5 Special Information Required on Forms  ..........................................   55932-G,55933-G 

6 Establishment and Re-Establishment of Credit  ...............................   59379-G,59380-G 

7 Deposits  ............................................................................................   59381-G,57830-G 

9 Discontinuance of Service  .................   59382-G,59383-G,59384-G,59385-G,57887-G 

  59386-G,58985-G,58730-G,58731-G,57892-G 

10 Service Charges ..................................   59387-G,57834-G,51000-G,49741-G,49742-G 

11 Disputed Bills  ...................................................................................   55940-G,55941-G 

12 Rendering and Payment of Bills  ........................   59388-G,57628-G,57629-G,58012-G 

  58013-G,59556-G,60433-G,59558-G,59559-G 

13 Meters and Equipment  .....................................................................   45841-G,57197-G 

14 Meter Reading  ..................................................................................   56616-G,56617-G 

15 Meter Tests  ......................................................................................................   36872-G 

16 Adjustment of Bills  ...........................................................   42615-G,46713-G,46714-G 

18 Notices  ............................................................................................................   38239-G 

19 Rates and Optional Rates  ................................................................................   40825-G 

20 Gas Main Extensions  ..........   58269-G,58270-G,58271-G,59849-G,32375-G,60046-G 

  42766-G,31807-G,37767-G,47442-G,37769-G,59850-G,59851-G,58275-G 

21 Gas Service Extensions  .......   58276-G,58277-G,58278-G,58279-G,58280-G,58281-G 

  58282-G,58283-G,58284-G,58285-G,58286-G,58287-G,58288-G,58289-G 

22 Temporary Service  ...........................................................................   43783-G,43784-G 

23 Continuity of Service and Interruption of 

   Delivery  ............................................................   53343-G,53344-G,53345-G,53346-G 

  53347-G,53348-G,53349-G,53350-G 

24 Supply to Individual Premises and Resale of Gas  ...........................   57198-G,57199-G 

                                                                                                                                     57200-G,57201-G 

25 Company's Right of Ingress to and Egress from 

   the Consumer's Premises ...............................................................................   24655-G 
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DECISION NO. 21-10-012 Sr Vice President Regulatory Affairs EFFECTIVE  

1S7  RESOLUTION NO.  
 

The following listed sheets contain all effective Schedules of Rates and Rules affecting service and 

information relating thereto in effect on the date indicated thereon. 

 

GENERAL Cal. P.U.C. Sheet No. 

 

Title Page  ......................................................................................................................................   40864-G 

Table of Contents--General and Preliminary Statement … 60435-G,59839-G,60315-G,60316-G,60361-G 

Table of Contents--Service Area Maps and Descriptions  .............................................................   53356-G 

Table of Contents--Rate Schedules  ................................................................   60394-G,60395-G,60399-G 

Table of Contents--List of Cities and Communities Served  .........................................................   59887-G 

Table of Contents--List of Contracts and Deviations ....................................................................   59887-G 

Table of Contents--Rules  ...............................................................................   60434-G,59004-G,58727-G 

Table of Contents--Sample Forms  ...................   59806-G,59508-G,59509-G,54745-G,59921-G,59343-G 

 

PRELIMINARY STATEMENT 

 

Part I General Service Information  ..................................   45597-G,24332-G,54726-G,24334-G,48970-G 

 

Part II Summary of Rates and Charges  ............   60410-G,60411-G,60412-G,59400-G,59401-G,60413-G 

 60403-G,60404-G,60405-G,59372-G,60375-G,60376-G,60377-G,59406-G 

 

Part III Cost Allocation and Revenue Requirement  .......................................   59407-G,57355-G,59408-G 

 

Part IV Income Tax Component of Contributions and Advances  ................................   55717-G,24354-G 

 

Part V Balancing Accounts 

Description and Listing of Balancing Accounts  ...................................................   52939-G,59747-G 

Purchased Gas Account (PGA)  .............................................................................   59133-G,59134-G 

Core Fixed Cost Account (CFCA)  ...........................   57357-G,57977-G,57637-G,57978-G,57639-G 

Noncore Fixed Cost Account (NFCA) ...................................................   57360-G,55693-G,57361-G 

Enhanced Oil Recovery Account (EORA)  ...........................................................................   49712-G 

Noncore Storage Balancing Account (NSBA) ......................................................   57362-G,57363-G 

California Alternate Rates for Energy Account (CAREA)  ...................................   45882-G,45883-G 

Hazardous Substance Cost Recovery Account (HSCRA)  ....................   40875-G, 40876-G,40877-G 

Gas Cost Rewards and Penalties Account (GCRPA)  ...........................................................   40881-G 

Pension Balancing Account (PBA)  ........................................................................  56828-G,56829-G 

Post-Retirement Benefits Other Than Pensions Balancing Account (PBOPBA)  ..  56830-G,56831-G 

Research Development and Demonstration Surcharge Account (RDDGSA) .......................   40888-G 

Demand Side Management Balancing Account (DSMBA) ....................  58527-G,58528-G,58529-G 

Direct Assistance Program Balancing Account (DAPBA)  ....................................  52583-G,52584-G 

Integrated Transmission Balancing Account (ITBA)  ...........................................   57979-G,57641-G 
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