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To:  Energy Company Filing Advice Letter

From:  Energy Division PAL Coordinator

Subject:  Your Advice Letter Filing

The Energy Division of the California Public Utilities Commission has processed your 
recent Advice Letter (AL) filing and is returning an AL status certificate for your records.

The AL status certificate indicates:

       Advice Letter Number
       Name of Filer
       CPUC Corporate ID number of Filer
       Subject of Filing
       Date Filed
       Disposition of Filing (Accepted, Rejected, Withdrawn, etc.)
       Effective Date of Filing
       Other Miscellaneous Information (e.g., Resolution, if applicable, etc.)

The Energy Division has made no changes to your copy of the Advice Letter Filing; please
review your Advice Letter Filing with the information contained in the AL status certificate, 
and update your Advice Letter and tariff records accordingly.

All inquiries to the California Public Utilities Commission on the status of your Advice 
Letter Filing will be answered by Energy Division staff based on the information contained 
in the Energy Division's PAL database from which the AL status certificate is generated. If 
you have any questions on this matter please contact the:
 
       Energy Division's Tariff Unit by e-mail to
       edtariffunit@cpuc.ca.gov
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Advice No. 6008 
(U 904 G) 
 
Subject:  Information-Only Tier 1 Advice Letter to Inform Commission of Misused 

Energy Savings Assistance (ESA) Program Advance Payment Funds in 
Compliance with Resolution E-5074 

 
Purpose 
 
Pursuant to Resolution (Res.) E-5074, Southern California Gas Company (SoCalGas) 
submits this Tier 1 information-only Advice Letter (AL) in compliance with Ordering 
Paragraph (OP) 5, which directed the Investor-Owned Utilities (IOUs) to file an AL to inform 
the California Public Utilities Commission (Commission or CPUC) in the event of misused 
ESA Program Advance Payment Funds. 1 
 
Background 
 
On March 4, 2020, Governor Gavin Newsom (Governor) declared a State of Emergency in 
response to the outbreak of novel coronavirus, COVID-19.2 On March 13, 2020, President 
Trump signed an Emergency Declaration to facilitate a federal response to the emerging 
COVID-19 pandemic.3 On March 19, 2020, to protect public health, Governor Newsom 
ordered all individuals living in the State of California to stay at home or at their place of 
residence to slow the spread of COVID-19. In order to comply with this order, the IOUs 
temporarily suspended all face-to-face ESA Program activities. 
 
On March 23, 2020, Executive Director, Alice Stebbins of the CPUC sent a letter requesting 
all IOUs offer a 30-day advance payment to ESA Program Contractors to help maintain the 
economic stability of the ESA Program’s workforce. 
 
On April 7, 2020, Executive Director Stebbins sent a second letter to the IOUs clarifying 
guidance of the March 23, 2020 letter, and requesting all four large IOUs offer a second 

 
1 Res. E-5074 at 18. 
2 Available at https://www.gov.ca.gov/2020/03/04/governor-newsom-declares-state-of-emergency-to- 
help-state-prepare-for-broader-spread-of-covid-19/. 
3 Available at https://trumpwhitehouse.archives.gov/presidential-actions/proclamation-declaring- 
national-emergency-concerning-novel-coronavirus-disease-covid-19-outbreak/ 
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30-day advance payment (total of 60 days) to ESA Program Contractors to continue efforts 
to help maintain the economic stability of the ESA Program workforce.  
 
On April 24, 2020, the Commission issued Draft Res. E-5074 to affirm and 
clarify the March 23, 2020 and April 7, 2020 letters sent by Executive Director Stebbins and 
provided further direction in response to additional elements proposed by the ESA Program 
Contractors.4 
 
On May 28, 2020, the Commission adopted Res. E-5074, which ordered (among other 
directives) that the IOUs provide 60-day advance payments to ESA Program Contractors.5 
Res. E-5074 ordered the establishment of a “Payback Period” for ESA Program Contractors 
who accepted advance payments commencing on the date that the ESA Program workforce 
returns to servicing households until no later than December 31, 2021.6 Res. E-5074 
requires that all Contractors who accept an advance payment shall zero out their balances 
no later than December 31, 2021.7 Res. E-5074 established a reporting mechanism if a 
Prime Contractor misuses their ESA Program advance payment funds.8 Res. E-5074 states: 
 

If an Investor Owned Utility identifies that a Contractor appears to 
have misused their Energy Savings Assistance advance payment 
funds, the Investor Owned Utility shall provide the Contractor an 
opportunity to mitigate the misuse of funds, for example, by 
redirecting the funding to the proper categories. If the Contractor 
fails to properly mitigate the misuse of funds, the Investor Owned 
Utility shall file a Tier 1 information only Advice Letter describing 
all aspects of their engagement with the Contractor on the issues, 
the Contractor’s efforts to mitigate, and their planned recourse.9 

 
Report on Misuse of Advance Payment Funds 
 
SoCalGas issued $14.4 million in advance payments to the company’s ESA Program 
contractors in compliance with Res. E-5074. SoCalGas collected all the advance payments 
that were not offset by Post Pandemic Return to Service (PPRS) credits, except for the 
advance payment paid to a single ESA Program contractor (Contractor).10  On October 10, 
2019, the contractor was contracted to conduct door-to-door canvassing on behalf of 
SoCalGas’ ESA Program to help enroll new customers. The contractor was an established 
contractor, having previously performed community outreach for various SoCalGas projects. 
 
On April 17, 2020, an $80,000 Advance Payment check was sent to the contractor. On June 
5, 2020, an additional $80,000 Advance Payment check was sent to the contractor. In total, 

 
4 Draft Res. E-5074. 
5 Res. E-5074 at 29. 
6 Id. at 31. 
7 Id. 
8 Id. at 18. 
9 Id. 
10 The company was owned by a sole proprietor who alone ran the company. 
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the contractor received $160,000 in advance payments.11 The Contractor accepted both 
advance payments. On August 26, 2020, the contractor cashed the second $80,000 
Advance Payment check.  Additionally, on September 10, 2020, the contractor cashed the 
first $80,000 advance payment check. Therefore, the contractor owed a total of $160,000 in 
Advance Payments to SoCalGas. 
 
The owner of the business unexpectedly passed away on January 11, 2021. SoCalGas has 
been in contact with the estate of the contractor and the estate’s attempts to locate the 
advance payments received totaling $160,000 have been unsuccessful. 
 

A)  Aspect of Engagement with the Contractor  
 
In the months following the contractor’s passing, multiple conversations took place between 
SoCalGas and two of the surviving relatives regarding their possible knowledge of the two 
Advance Payment deposits. However, at that point, no one had been named as an executor 
to the estate so neither of the surviving relatives could verify where the Advance Payment 
funds were deposited. In September 2021, SoCalGas became aware the contractor’s son 
had been named as the executor of the estate (estate). 
 
On November 18, 2021, a reminder email was sent to the estate of the timelines associated 
with repayment of the advance payment. SoCalGas notified the estate that December 3, 
2021 was the last day to invoice outstanding work that will count against or offset the 
advance payments balance. In addition, the estate was notified that they must overnight mail 
the outstanding advance payments balance to SoCalGas, to be received no later than 
December 17, 2021. The estate was notified that the final date to repay the Advance 
Payment was December 31, 2021.  
 

B)  The Contractor’s Efforts to Mitigate 
 
The estate worked with SoCalGas by providing the Letters of Administration proving that the 
contractor’s son was named the executor of the estate. This notification was sent to 
SoCalGas on September 22, 2021. The contractor’s son (hereinafter referred to as Executor) 
also reported that he was unable to find where the deceased deposited the two Advance 
Payment checks totaling $160,000. SoCalGas provided Executor with dates when the 
checks were cashed, but the Executor still reported that he was not able to locate the funds. 
 
After the Advance Payment repayment was not received by December 31, 2021, SoCalGas 
made multiple attempts to contact the Executor.  The Executor eventually responded to 

 
11 Advance payments were sent in compliance with CPUC Executive Director Alice Stebbins first 
and second letters from March 23, 2020 and April 7, 2020, to the IOUs. The first letter was to offer a 
30-day advance payment to ESA Program Contractors to help maintain the economic stability of the 
ESA Program’s workforce.  The second letter was for clarifying guidance of the March 23, 2020 letter, 
and requesting the four large IOUs offer a second 30-day advance payment (total of 60 days) to ESA 
Program Contractors to continue efforts to help maintain the economic stability of the ESA Program 
workforce.  
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SoCalGas via email on April 13, 2022. The Executor indicated that the estate was not in a 
position to payback the Advance Payment (nor process any invoices for work the contracting 
company had performed). 
 

C)  SoCalGas’s Planned Recourse 
 
SoCalGas has an over-collected balance in the Direct Assistance Program Balancing 
Account (DAPBA). This overcollection will be used to cover the $160,000 uncollectible cost.12  
 
Protest 
 
This is an information-only AL submittal. Pursuant to General Order (GO) 96-B Section 6.2, 
SoCalGas is not seeking relief through this AL, and thus, this AL is not subject to protest. 
 
Effective Date 
 
Pursuant to OP 5 of Res. E-5074, SoCalGas requests that this Tier 1 information-only AL 
become effective upon the date of submittal, which is July 15, 2022. 
 
Notice 
 
A copy of this AL is being sent to SoCalGas’ GO 96-B service list. Address change requests 
to the GO 96-B service list should be directed via e-mail to Tariffs@socalgas.com or call 
213-244-2837.              

 
                /s/ Joseph Mock  
                   Joseph Mock 
        Director – Regulatory Affairs 

 
Attachments  
   

 
12 The COVID-19 Pandemic Protections Memorandum Account (CPPMA) will not be used to cover 
the costs of this Advance Payment because per Res. E-5074 (pp. 12-13), the CPPMA was only to be 
used if the DAPBA did not have sufficient funding.  However, the DAPBA does have sufficient funding 
to cover this Advance Payment amount.  
 



ADVICE LETTER 
S U M M A R Y
ENERGY UTILITY

Company name/CPUC Utility No.:

Utility type:
Phone #: 

EXPLANATION OF UTILITY TYPE

ELC GAS

PLC HEAT

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Advice Letter (AL) #: 

WATER
E-mail:
E-mail Disposition Notice to:

Contact Person:

ELC = Electric
PLC = Pipeline

GAS = Gas
HEAT = Heat WATER = Water

(Date Submitted / Received Stamp by CPUC)

Subject of AL:

Tier Designation:

Keywords (choose from CPUC listing):
AL Type: Monthly Quarterly Annual One-Time Other:
If AL submitted in compliance with a Commission order, indicate relevant Decision/Resolution #:

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL:

Summarize differences between the AL and the prior withdrawn or rejected AL:

Confidential treatment requested? Yes No
If yes, specification of confidential information:
Confidential information will be made available to appropriate parties who execute a 
nondisclosure agreement. Name and contact information to request nondisclosure agreement/
access to confidential information:

Resolution required? Yes No

Requested effective date: No. of tariff sheets:

Estimated system annual revenue effect (%): 

Estimated system average rate effect (%):

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes 
(residential, small commercial, large C/I, agricultural, lighting). 

Tariff schedules affected:

Service affected and changes proposed1:

Pending advice letters that revise the same tariff sheets:

1Discuss in AL if more space is needed.



CPUC, Energy Division
Attention: Tariff Unit
505 Van Ness Avenue
San Francisco, CA 94102 
Email: EDTariffUnit@cpuc.ca.gov 

Protests and all other correspondence regarding this AL are due no later than 20 days after the date 
of this submittal, unless otherwise authorized by the Commission, and shall be sent to:

Name:
Title:
Utility Name:
Address:
City:
State:
Telephone (xxx) xxx-xxxx:
Facsimile (xxx) xxx-xxxx:
Email:

Name:
Title:
Utility Name:
Address:
City:
State:
Telephone (xxx) xxx-xxxx: 
Facsimile (xxx) xxx-xxxx:
Email:

Zip:

Zip:

mailto:EDTariffUnit%40cpuc.ca.gov?subject=
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Azusa Light & Water 
George Morrow 
gmorrow@ci.azusa.ca.us 
 

Barkovich & Yap 
Catherine E.  Yap 
cathy@barkovichandyap.com 
 

CHEEF & CAEATFA 
Kaylee D'Amico 
Kaylee.DAmico@treasurer.ca.gov 
 

CPUC 
Consumer Affairs Branch  
505 Van Ness Ave., #2003 
San Francisco, CA 94102 
 

CPUC 
Pearlie Sabino 
pearlie.sabino@cpuc.ca.gov 
 

CPUC - DRA 
R. Mark  Pocta 
rmp@cpuc.ca.gov 
 

California Energy Commission 
Cynthia  Rogers  
cynthia.rogers@energy.ca.gov    
 

California Energy Commission 
Aida  Escala  
aida.escala@energy.ca.gov  
 

California Energy Commission 
Robert Kennedy 
rkennedy@energy.state.ca.us 
 

California Energy Market 
Lulu Weinzimer 
luluw@newsdata.com 
 

Calpine Corp 
Avis Clark 
aclark@calpine.com 
 

City of Anaheim 
Andrew Kanzler 
AKanzler@anaheim.net 
 

City of Banning 
Tom Miller 
tmiller@ci.banning.ca.us 
 

City of Banning 
Arturo Vela 
avela@ci.banning.ca.us 
 

City of Colton 
Thomas K.  Clarke 
650 N. La Cadena Drive 
Colton, CA 92324 
 

City of Long Beach Gas & Oil  
Dennis Burke 
Dennis.Burke@LongBeach.gov 
 

City of Los Angeles 
City Attorney  
200 North Main Street, 800 
Los Angeles, CA 90012 
 

City of Pasadena - Water and Power 
Dept. 
G Bawa 
GBawa@cityofpasadena.net 
 

City of Riverside 
Joanne  Snowden 
jsnowden@riversideca.gov 
 

City of Vernon 
Dan Bergmann 
dan@igservice.com 
 

Clean Energy Renewable Fuels, LLC 
Josten Mavez 
Josten.Mavez@cleanenergyfuels.com 
 

Commerce Energy 
Catherine Sullivan 
csullivan@commerceenergy.com 
 

Commercial Energy  
regulatory@commercialenergy.net 
 

Commercial Energy  
Jason C.  Martin  
jason.martin@commercialenergy.net  
 

Crossborder Energy 
Tom  Beach 
tomb@crossborderenergy.com 
 

Davis Wright Tremaine LLP 
dwtcpucdockets@dwt.com 
 

Davis Wright Tremaine LLP 
Katie Jorrie 
katiejorrie@dwt.com 
 

Davis Wright Tremaine LLP 
Emily Sangi 
emilysangi@dwt.com 
 

Davis Wright Tremaine LLP 
Vidhya Prabhakaran 
vidhyaprabhakaran@dwt.com 
 

Davis, Wright, Tremaine 
Judy  Pau 
judypau@dwt.com 
 

Douglass & Liddell 
Dan  Douglass 
douglass@energyattorney.com 
 

Douglass & Liddell 
Donald C. Liddell 
liddell@energyattorney.com 
 

Ellison, Schneider & Harris LLP 
Eric Janssen 
ericj@eslawfirm.com 
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Energy Division Tariff Unit 
EDTariffUnit@cpuc.ca.gov 
 

General Administration Services 
Danielle Bogni 
Danielle.bogni@gsa.gov 
 

Genon Energy, Inc. 
Greg Bockholt 
Greg.Bockholt@Genon.com 
 

Goodin, MacBride, Squeri, Ritchie & 
Day, LLP 
James D.  Squeri 
jsqueri@gmssr.com 
 

Hanna & Morton 
Norman A.  Pedersen, Esq. 
npedersen@hanmor.com 
 

ICF 
Lujuana Medina 
Lujuana.Medina@icf.com 
 

Imperial Irrigation District 
K. S.  Noller 
P. O. Box 937 
Imperial, CA 92251 
 

Kern River Gas Transmission 
Company 
Janie Nielsen 
Janie.Nielsen@KernRiverGas.com  
 

LADWP 
William Engels 
william.engels@ladwp.com 
 

MRW & Associates 
Robert  Weisenmiller 
mrw@mrwassoc.com 
 

Manatt Phelps Phillips 
Randy Keen 
rkeen@manatt.com 
 

NRG 
Alex Stant 
Alex.Stant@nrg.com 
 

National Utility Service, Inc. 
Jim  Boyle 
One Maynard Drive, P. O. Box 712 
Park Ridge, NJ 07656-0712 
 

PG&E Tariffs 
Pacific Gas and Electric  
PGETariffs@pge.com 
 

Safeway, Inc 
Cathy Ikeuchi 
cathy.ikeuchi@safeway.com 
 

Sierra Telephone 
Robert Griffin 
RobertG@STCG.net 
 

Sierra Telephone 
Al Baumgarner 
AlB@STCG.net 
 

Southern California Edison Co. 
Fadia Khoury 
Fadia.Khoury@sce.com 
 

Southern California Edison Co. 
John Quinlan 
john.quinlan@sce.com 
 

Southern California Edison Co. 
Karyn Gansecki 
karyn.gansecki@sce.com 
 

Southern California Gas Company 
Brittney Lee 
BLLee@socalgas.com 
 

Southern California Gas Company 
Rasha Prince 
RPrince@semprautilities.com 
 

TURN 
Marcel  Hawiger 
marcel@turn.org 
 

The Mehle Law Firm PLLC 
Colette B. Mehle 
cmehle@mehlelaw.com 
 

Vernon Public Utilities 
Oren Weiner 
oweiner@ci.vernon.ca.us 
 

Western Manufactured Housing 
Communities Assoc. 
Sheila Day 
sheila@wma.org 
 

 

 


