
STATE OF CALIFORNIA Governor

PUBLIC UTILITIES COMMISSION
505 Van Ness Avenue
San Francisco CA 94102-3298

GAVIN NEWSOM,

Southern California Gas Company
GAS (Corp ID 904)
Status of Advice Letter 5910G
As of February 7, 2022

Division Assigned:     Energy

Date Filed:     12-03-2021

Date to Calendar:     12-08-2021

Authorizing Documents:   

Disposition:
Effective Date:

Resolution Required:     No

Resolution Number:     None

Commission Meeting Date:     None

CPUC Contact Information:

AL Certificate Contact Information:

Modification to Preliminary Statement Part VI, Residential Disconnection Protections 
Memorandum Account (RDPMA).

Subject:

D2110012

Accepted
10-07-2021

Grisel Juarez Valezquez

GJuarezVelazquez@socalgas.com
213-244-2822

edtariffunit@cpuc.ca.gov



To:  Energy Company Filing Advice Letter

From:  Energy Division PAL Coordinator

Subject:  Your Advice Letter Filing

The Energy Division of the California Public Utilities Commission has processed your 
recent Advice Letter (AL) filing and is returning an AL status certificate for your records.

The AL status certificate indicates:

       Advice Letter Number
       Name of Filer
       CPUC Corporate ID number of Filer
       Subject of Filing
       Date Filed
       Disposition of Filing (Accepted, Rejected, Withdrawn, etc.)
       Effective Date of Filing
       Other Miscellaneous Information (e.g., Resolution, if applicable, etc.)

The Energy Division has made no changes to your copy of the Advice Letter Filing; please
review your Advice Letter Filing with the information contained in the AL status certificate, 
and update your Advice Letter and tariff records accordingly.

All inquiries to the California Public Utilities Commission on the status of your Advice 
Letter Filing will be answered by Energy Division staff based on the information contained 
in the Energy Division's PAL database from which the AL status certificate is generated. If 
you have any questions on this matter please contact the:
 
       Energy Division's Tariff Unit by e-mail to
       edtariffunit@cpuc.ca.gov
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Advice No. 5910 
(U 904 G) 
 
Public Utilities Commission of the State of California 
 
Subject:  Modification to Preliminary Statement Part VI, Residential Disconnection 

Protections Memorandum Account (RDPMA) 
 
Southern California Gas Company (SoCalGas) hereby submits for approval with the 
California Public Utilities Commission (Commission or CPUC) modifications to its 
Preliminary Statement Part VI – Memorandum Accounts, applicable throughout its 
service territory, as shown on Attachment A. 
 
Purpose 
 
The purpose of this Advice Letter (AL) is to seek approval from the Commission to 
temporarily record incremental administrative-related costs for the Percentage of 
Income Payment Plan (PIPP) pilot1 to the RDPMA, effective the date of Decision (D.) 
21-10-012, until the Commission has approved the creation of a PIPP memorandum 
account (PIPPMA).2  Upon approval, PIPP related administrative costs will be 
transferred from the RDPMA to PIPPMA. 
 
Background 
 
On June 11, 2020, the Commission adopted D.20-06-003, adopting with modifications 
the interim rules in D.18-12-013 and establishing other process and program changes to 
address residential disconnections and reconnections.  Recognizing a need for 
transparency and cost recovery, D.20-06-003 permits the investor-owned utilities (IOUs) 

 
1 Costs include those associated with the PIPP pilot third-party working group facilitator and the 
PIPP pilot evaluation contractor.  
2 See D.21-10-012, “Decision Authorizing Percentage of Income Payment Plan Pilot Programs,” 
in Rulemaking (R.) 18-07-005, “Order Instituting Rulemaking to Consider New Approaches to 
Disconnections and Reconnections to Improve Energy Access and Contain Costs.” 

Joseph Mock 
                  Director 

                   Regulatory Affairs 
 

  555 W. Fifth Street, GT14D6 
Los Angeles, CA  90013-1011 
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                 Fax:  213.244.4957 
            JMock@socalgas.com  
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to establish a memorandum account to track the implementation costs associated with 
implementing the requirements of this decision. 
 
On April 19, 2021, the Commission approved SoCalGas AL 56723 which requested 
establishment of a two-way Residential Uncollectibles Balancing Account (RUBA) and 
RDPMA to record the operations and maintenance (O&M) and capital-related costs 
associated with implementing the customer protections authorized in D.20-06-003, as 
well as waived reconnection charges, effective August 30, 2020.4  SoCalGas proposed 
RUBA to establish a two-way balancing account to create more transparency and to 
track the uncollectible costs in rates associated with residential customers.5  
Additionally, SoCalGas requested to establish RDPMA to record and track all 
incremental costs associated with implementing the customer protections in D.20-06-
003.6 
 
On October 7, 2021, the Commission adopted D.21-10-012, which authorized the 
implementation of a PIPP pilot program to reduce residential disconnections of electric 
and gas service.  The PIPP is a program that sets a participant’s utility bill payment 
amounts at an affordable percentage of the participant’s monthly income.  Implementing 
the PIPP pilot will require establishing a PIPP working group to advise on Community 
Choice Aggregator (CCA) implementation, identification of eligible high disconnection 
rate zip codes, outreach, pilot implementation, the evaluation plan, and any long-term 
program design, including funding sources for the program.7 
 
D.21-10-012 adopted provisions for Southern California Edison Company and Pacific 
Gas and Electric Company to hire a third-party facilitator to coordinate the pilot working 
group, which shall convene within 60 days of the decision’s effective date,8 and to 
conduct a Request for Proposals to hire an evaluation contractor for the pilots and 
contract with the evaluation contractor selected by Energy Division staff within six 
months of the decision, respectively.9   
 
D.21-10-012 further clarified that each utility is expected to pay its proportional share of 
the costs of the third-party facilitator and the evaluation contractor, based on its 

 
3 SoCalGas submitted AL 5672 on July 31, 2020, to establish RUBA and RDPMA in compliance 
with D.20-06-003. 
4 See SoCalGas AL 5672, “Establishment of the Residential Uncollectible Balancing Account 
(RUBA) and Residential Disconnection Protections Memorandum Account (RDPMA), Pursuant 
to Decision (D.) 20-06-003.” 
5 D.20-06-003, Phase I Decision Adopting Rules and Policy Changes to Reduce Residential 
Customer Disconnections for The Larger California-Jurisdictional Energy Utilities, at Ordering 
Paragraph (OP) 89 and 91. 
6 Id., at OP 95. 
7 D.21-10-012, Decision Authorizing Percentage of Income Payment Plan Pilot Programs, at 68 
and Attachment A, at Section 13. 
8 Id., OP 12. 
9 Id., OP 13 and Attachment A, at Section 15. 
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proportional share of the pilot participation cap and these costs will be considered 
recoverable administrative costs,10 and that as part of PIPP cost recovery provisions 
utilities will record all incremental administrative costs of the PIPP pilots in a PIPPMA.11 
 
OP 2 of D.21-10-012 requires the IOUs to submit a Tier 3 AL within 120 days of the 
effective date of this decision to establish the PIPP memorandum and balancing 
account to allow for tracking of costs associated with implementing the requirements of 
the decision.  However, prior to the Tier 3 AL submission, SoCalGas will incur 
administrative costs associated with PIPP and as a result request that incremental PIPP 
administrative costs will be temporarily recorded in the RDPMA. 
 
Proposed Modifications of SoCalGas’ RDPMA  
 
Consistent with IOU communications with Energy Division, SoCalGas submits this AL to 
modify the RDPMA to temporarily track incurred PIPP administrative costs.  Upon 
approval of the Tier 3 AL, PIPP related costs will be transferred from the RDPMA to 
PIPPMA.  The revised RDPMA is provided on Attachment A. 
 
Protest 
 
Anyone may protest this AL to the Commission.  The protest must state the grounds 
upon which it is based, including such items as financial and service impact, and should 
be submitted expeditiously.  The protest must be made in writing and must be received 
within 20 days of the date of this AL, which is December 23, 2021.  The address for 
mailing or delivering a protest to the Commission is: 
 

CPUC Energy Division 
Attention:  Tariff Unit 
505 Van Ness Avenue 
San Francisco, CA  94102 

 
Copies of the protest should also be sent via e-mail to the attention of the Energy 
Division Tariff Unit (EDTariffUnit@cpuc.ca.gov).  Due to the COVID-19 pandemic, 
SoCalGas is currently unable to receive protests or comments to this AL via U.S. mail or 
fax.  Please submit protests or comments to this AL via e-mail to the address shown 
below on the same date it is mailed or e-mailed to the Commission. 
 

Attn: Grisel Juarez Velazquez  
Sr. Regulatory Tariff Administrator 
555 West Fifth Street - GT14D6 
Los Angeles, CA 90013-1011 
Facsimile No.:  (213) 244-4957 

 
10 Id., at 66. 
11 Id., at 66, 67, and Conclusion of Law 28. 
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E-mail:  GJuarezVelazquez@socalgas.com 
E-mail:  Tariffs@socalgas.com   

 
Effective Date 
 
SoCalGas asserts this AL is subject to Energy Division disposition and should be 
classified as Tier 2 (effective after staff approval) pursuant to General Order (GO) 96-B.  
SoCalGas respectfully requests this AL be approved as soon as practicable and made 
effective October 7, 2021, which is the effective date of D.21-10-012.  
 
Notice 
 
A copy of this AL is being sent to SoCalGas’ GO 96-B service list and the Commission’s 
service list in R.18-07-005.  Address change requests to the GO 96-B service list should 
be directed via e-mail to Tariffs@socalgas.com or call 213-244-2837.  For changes to 
all other service lists, please contact the Commission’s Process Office at 415-703-2021 
or via e-mail at Process_Office@cpuc.ca.gov. 
   
 
          /s/ Joseph Mock  

Joseph Mock  
Director - Regulatory Affairs 

 
Attachments 
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1. Purpose 
 

The RDPMA is an interest-bearing memorandum account that is recorded on the Utility’s financial 
statements.  The purpose of the RDPMA is to record the incremental costs associated with 
implementing the customer protections required by Decision (D.) 20-06-003.   
 
D.21-10-012 approved the Percentage of Income Payment Plan (PIPP) program and allowed 
incremental administrative costs to be recorded in a PIPP memorandum account (PIPPMA), effective 
October 7, 2021.  Pursuant to Advice Letter No. 5910, SoCalGas shall temporarily record PIPP 
incremental administrative costs in the RDPMA until the Commission has approved the creation of 
PIPPMA.  Upon approval, PIPP-related administrative costs will be transferred from the RDPMA to 
PIPPMA. 

 
2. Applicability 
 

The RDPMA shall apply to all customers except those specifically excluded by the Commission. 
 

3. Rates 
 

The RDPMA shall be applied to rates as described in Section 5 below. 
 

4. Accounting Procedures 
 

SoCalGas shall maintain the RDPMA by recording entries at the end of each month as follows, net of 
FF&U, where applicable: 

 
a. A debit entry equal to the actual operation and maintenance (O&M) costs and capital-related costs 

(i.e., depreciation, taxes and return) associated with implementing the customer protections 
authorized in D.20-06-003;  

b. A debit entry equal to waived reconnection charges until addressed in SoCalGas’ next general rate 
case; and 

c. An entry equal to the interest on the average balance in the account at the beginning of the month 
and the balance after the entries above at a rate equal to 1/12 of the interest rate on three-month 
nonfinancial Commercial Paper for the previous month, as reported in the Federal Reserve 
Statistical Release, H.15, or its successor publication. 

 
5. Disposition 

 
The disposition of the amounts in this account will be addressed in SoCalGas next general rate case or 
other applicable proceeding. 

 
 
 
 
 
 
N 
 | 
 | 
 | 
 | 
N 
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The following listed sheets contain all effective Schedules of Rates and Rules affecting service and 
information relating thereto in effect on the date indicated thereon. 
 
GENERAL Cal. P.U.C. Sheet No. 
 

Title Page  ......................................................................................................................................   40864-G 
Table of Contents--General and Preliminary Statement … 59350-G,58479-G,58992-G,59351-G,59299-G 
Table of Contents--Service Area Maps and Descriptions  ............................................................   53356-G 
Table of Contents--Rate Schedules  ................................................................   59333-G,59334-G,59347-G 
Table of Contents--List of Cities and Communities Served  .........................................................   58190-G 
Table of Contents--List of Contracts and Deviations  ...................................................................   58190-G 
Table of Contents--Rules  ................................................................................   58986-G,59004-G,58727-G 
Table of Contents--Sample Forms  ....................   58893-G,59007-G,58660-G,54745-G,59207-G,52292-G 

 
PRELIMINARY STATEMENT 
 

Part I General Service Information  ..................................   45597-G,24332-G,54726-G,24334-G,48970-G 
 
Part II Summary of Rates and Charges  ............   59310-G,59311-G,59312-G,59144-G,59145-G,59313-G 
 59305-G,46431-G,46432-G,58235-G,59314-G,59315-G,59316-G,59150-G 
 
Part III Cost Allocation and Revenue Requirement  .......................................   58373-G,57355-G,58374-G 
 
Part IV Income Tax Component of Contributions and Advances  .................................   55717-G,24354-G 
 
Part V Balancing Accounts 

Description and Listing of Balancing Accounts  ....................................................   52939-G,57870-G 
Purchased Gas Account (PGA)  .............................................................................   59133-G,59134-G 
Core Fixed Cost Account (CFCA)  ..........................   57357-G,57977-G,57637-G,57978-G,57639-G 
Noncore Fixed Cost Account (NFCA)  ...................................................   57360-G,55693-G,57361-G 
Enhanced Oil Recovery Account (EORA)  ...........................................................................   49712-G 
Noncore Storage Balancing Account (NSBA)  ......................................................   57362-G,57363-G 
California Alternate Rates for Energy Account (CAREA)  ...................................   45882-G,45883-G 
Hazardous Substance Cost Recovery Account (HSCRA)  .....................   40875-G, 40876-G,40877-G 
Gas Cost Rewards and Penalties Account (GCRPA)  ...........................................................   40881-G 
Pension Balancing Account (PBA)  ........................................................................  56828-G,56829-G 
Post-Retirement Benefits Other Than Pensions Balancing Account (PBOPBA)  ..  56830-G,56831-G 
Research Development and Demonstration Surcharge Account (RDDGSA) .......................   40888-G 
Demand Side Management Balancing Account (DSMBA) .....................  58527-G,58528-G,58529-G 
Direct Assistance Program Balancing Account (DAPBA)  ....................................  52583-G,52584-G 
Integrated Transmission Balancing Account (ITBA) ............................................   57979-G,57641-G 
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California Consumer Privacy Act Memorandum Account (CCPAMA)  ................................   58914-G 
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