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To:  Energy Company Filing Advice Letter

From:  Energy Division PAL Coordinator

Subject:  Your Advice Letter Filing

The Energy Division of the California Public Utilities Commission has processed your 
recent Advice Letter (AL) filing and is returning an AL status certificate for your records.

The AL status certificate indicates:

       Advice Letter Number
       Name of Filer
       CPUC Corporate ID number of Filer
       Subject of Filing
       Date Filed
       Disposition of Filing (Accepted, Rejected, Withdrawn, etc.)
       Effective Date of Filing
       Other Miscellaneous Information (e.g., Resolution, if applicable, etc.)

The Energy Division has made no changes to your copy of the Advice Letter Filing; please
review your Advice Letter Filing with the information contained in the AL status certificate, 
and update your Advice Letter and tariff records accordingly.

All inquiries to the California Public Utilities Commission on the status of your Advice 
Letter Filing will be answered by Energy Division staff based on the information contained 
in the Energy Division's PAL database from which the AL status certificate is generated. If 
you have any questions on this matter please contact the:
 
       Energy Division's Tariff Unit by e-mail to
       edtariffunit@cpuc.ca.gov

STATE OF CALIFORNIA Governor

PUBLIC UTILITIES COMMISSION
505 Van Ness Avenue
San Francisco CA 94102-3298

GAVIN NEWSOM,



 

 
 
 
 
 
 
December 1, 2021 
 
 
 
 
Advice No. 5908 
(U 904 G) 
 
Public Utilities Commission of the State of California 
 
Subject:  Update to Sample Forms to Reflect the Revised Operations of the 

Customer Contact Center 
 
Southern California Gas Company (SoCalGas or Company) hereby submits for 
approval by the California Public Utilities Commission (Commission or CPUC) 
revisions to its tariffs, applicable throughout its service territory, as shown in 
Attachment A.     
 
Purpose 
 
SoCalGas is requesting the Commission’s approval to revise various Sample Forms 
to reflect the new hours of operations for non-emergency calls at SoCalGas’ 
Customer Contact Center (CCC).  SoCalGas’ CCC will continue to be staffed and 
operational as follows: 
 

• Customer service representatives (CSRs) will be available 24 hours a day, 
seven days a week (24/7)1 to handle emergency calls such as gas leaks, 
gas outages, damaged gas equipment, discontinuance of service for non-
payment, impending service disconnection, service restoration due to 
Company caused outages, and any other emergency calls. 
 

• For non-emergency calls such as bill inquiries, new service requests, 
customers’ requests for discontinuance of service, service appointments, 
rate options, program inquiries, energy efficiency inquiries, and any other 
non-emergency calls, SoCalGas’ CSRs will be available during the 
following business hours: 

 
 

1 For speech and hearing-impaired customers, Text Telephones/Telecommunications Device 
for the Deaf (TTY/TDD) will continue to be staffed for emergency calls 24/7. 

Joseph Mock 
                  Director 

                   Regulatory Affairs 
 

  555 W. Fifth Street, GT14D6 
Los Angeles, CA  90013-1011 
                  Tel:  213.244.3718 
                 Fax:  213.244.4957 
            JMock@socalgas.com 
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Monday – Friday 7:00 a.m. – 8:00 p.m. 
Saturday 7:00 a.m. – 6:00 p.m. 
Sunday and Holidays2            Closed 

 
• Self-service options such as SoCalGas.com, My Account, mobile 

applications, and Interactive Voice Response system (IVR) will continue to 
be available 24/7 to address the full range of customer issues outside of the 
revised CCC’s operating business hours.   

 
Background 
 
SoCalGas’ CCC employs 400 CSRs to handle roughly 4.4 million calls per year.  The 
self-service channels, including the IVR and Web/mobile applications, handle 
approximately 67% of the total transactions that can also be handled by CSRs.  This 
is a significant change from just a decade ago when CSRs handled roughly 7 million 
calls and the self-service channels only handled roughly 20% of the total transactions. 
 
Based on the high level of customer adoption of self-service channels, SoCalGas 
proposes to change its hours of operation for non-emergency calls from 24 hours a 
day, 7 days a week, to Monday – Friday 7 a.m. – 8 p.m. and Saturday 7 a.m. – 6 p.m.  
Currently, over 90% of the total CSR call volume is handled during these hours.  All of 
the highest volume CSR transactions are available via the self-service channels 24 
hours a day, 7 days a week, including starting service, transferring service, closing 
service, appliance service orders, and payment arrangements.   
 
Reducing non-emergency hours of operation will enable the reallocation of CSR staff 
to periods of the week when customers call most often and result in improved wait 
times and service levels at no additional cost.  Employee job satisfaction will also be 
positively impacted due to the reduction of undesirable shifts.  The proposed change 
will not compromise safety.  SoCalGas’ proposal to change its hours of operation for 
non-emergency calls is also consistent with the other major California Investor-Owned 
Utilities’ CCC’s hours of operation for non-emergency calls.3 
 
In addition to the Sample Forms listed below and shown in Attachment A, SoCalGas 
will be updating its collateral and online materials and other documents that reference 
the CCC’s hours of operation as “24 Hour Service” and “24 hours a day, 7 days a 
week” by removing or revising these references. 
 

 
2 SoCalGas’ observed holidays include New Year’s Day (January 1), President’s Day, Martin 
Luther King Jr.’s Birthday, President’s Day, Memorial Day, Independence Day, Labor Day, 
Veteran’s Day, Thanksgiving Day and the following Friday, Christmas Eve, and Christmas 
Day. 
3 Pacific Gas and Electric Company’s (Advice 3854-G/5091-E), San Diego Gas & Electric 
Company’s (Advice 2585-E/2279-G), and Southern California Edison Company’s (Advice 
198-G/3197-E) revised their respective CCC’s operating hours and were approved by the 
Commission.  
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Tariff Revisions 
 
SoCalGas proposes to remove references regarding the CCC’s hours of operation as 
“24 Hour Service” and “24 hours a day, 7 days a week,” as well as any specific hours 
related to the CCC’s operations and TDD/TTY operations, and add or replace with 
references to the new hours of operations on the following Sample Forms:   
 

• Bill Forms – General Service; 
• Collection Notices - Past Due Payment Notice (Form PD1-28); 
• Collection Notices - General Services Bill/Past Due Payment Notice; 
• Collection Notices - Notice to Tenants - Termination of Gas Service (Form 

4636-G); 
• Customer Service Notices - Call by Serviceperson - Not at Home (Form 

30); and 
• Customer Service Notices - Advice to Customer (Form 3994). 

 
The revised Sample Forms are shown in Attachment A.  Redlined versions of the 
revisions to SoCalGas’ Sample Forms are available upon request.  
 
Protest 
 
Anyone may protest this advice letter to the Commission.  The protest must state the 
grounds upon which it is based, including such items as financial and service impact, 
and should be submitted expeditiously.  The protest must be made in writing and must 
be received within 20 days of the date of this advice letter, which is December 21, 
2021.  The address for mailing or delivering a protest to the Commission is: 
 

CPUC Energy Division 
Attention:  Tariff Unit 
505 Van Ness Avenue 
San Francisco, CA  94102 

 
Copies of the protest should also be sent via e-mail to the Energy Division Tariff Unit 
(EDTariffUnit@cpuc.ca.cov).  Due to the COVID-19 pandemic, SoCalGas is currently 
unable to receive protests or comments to this advice letter via U.S. mail or fax.  
Please submit protests or comments to this advice letter via e-mail to the addresses 
shown below on the same date it is mailed or e-mailed to the Commission. 
 

Attn:  Grisel Juarez Velazquez 
Sr. Regulatory Tariff Administrator 
555 West Fifth Street - GT14D6 
Los Angeles, CA 90013-1011 
Facsimile No.:  (213) 244-4957 
E-mail:  GJuarezVelazquez@socalgas.com 
E-mail:  Tariffs@socalgas.com  
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Effective Date 
 
SoCalGas believes this advice letter is subject to Energy Division disposition and 
should be classified as Tier 2 (effective after staff approval) pursuant to GO 96-B.  
Therefore, SoCalGas respectfully requests that this advice letter be approved on 
December 31, 2021, which is 30 calendar days after the date submitted, with the 
revisions to its tariffs to become effective on October 1, 2022.  SoCalGas plans to 
implement the revised CCC hours in October 2022. 
 
Notice 
 
A copy of this advice letter is being sent to SoCalGas’ GO 96-B service list and the 
Commission’s service list in A.17-10-007.  Address change requests to the GO 96-B 
service list should be directed via e-mail to Tariffs@socalgas.com or call 213-244-
2837.  For changes to all other service lists, please contact the Commission’s Process 
Office at 415-703-2021 or via e-mail at process_office@cpuc.ca.gov. 
 
 
 
               /s/ Joseph Mock  

Joseph Mock 
  Director – Regulatory Affairs 

 
Attachment 



ADVICE LETTER 
S U M M A R Y
ENERGY UTILITY

Company name/CPUC Utility No.:

Utility type:
Phone #: 

EXPLANATION OF UTILITY TYPE

ELC GAS

PLC HEAT

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Advice Letter (AL) #: 

WATER
E-mail:
E-mail Disposition Notice to:

Contact Person:

ELC = Electric
PLC = Pipeline

GAS = Gas
HEAT = Heat WATER = Water

(Date Submitted / Received Stamp by CPUC)

Subject of AL:

Tier Designation:

Keywords (choose from CPUC listing):
AL Type: Monthly Quarterly Annual One-Time Other:
If AL submitted in compliance with a Commission order, indicate relevant Decision/Resolution #:

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL:

Summarize differences between the AL and the prior withdrawn or rejected AL:

Confidential treatment requested? Yes No
If yes, specification of confidential information:
Confidential information will be made available to appropriate parties who execute a 
nondisclosure agreement. Name and contact information to request nondisclosure agreement/
access to confidential information:

Resolution required? Yes No

Requested effective date: No. of tariff sheets:

Estimated system annual revenue effect (%): 

Estimated system average rate effect (%):

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes 
(residential, small commercial, large C/I, agricultural, lighting). 

Tariff schedules affected:

Service affected and changes proposed1:

Pending advice letters that revise the same tariff sheets:

1Discuss in AL if more space is needed.



CPUC, Energy Division
Attention: Tariff Unit
505 Van Ness Avenue
San Francisco, CA 94102 
Email: EDTariffUnit@cpuc.ca.gov 

Protests and all other correspondence regarding this AL are due no later than 20 days after the date 
of this submittal, unless otherwise authorized by the Commission, and shall be sent to:

Name:
Title:
Utility Name:
Address:
City:
State:
Telephone (xxx) xxx-xxxx:
Facsimile (xxx) xxx-xxxx:
Email:

Name:
Title:
Utility Name:
Address:
City:
State:
Telephone (xxx) xxx-xxxx: 
Facsimile (xxx) xxx-xxxx:
Email:

Zip:

Zip:

mailto:EDTariffUnit%40cpuc.ca.gov?subject=


ATTACHMENT A 
Advice No. 5908 

 
Cal. P.U.C. 
Sheet No.  Title of Sheet  

Cancelling Cal. 
P.U.C. Sheet No. 

 

1 

Revised 59336-G  SAMPLE FORMS, Bill Forms, General Service 
(10/22), Sheet 1 

 Revised 57162-G 

     
Revised 59337-G  COLLECTION NOTICES, Past Due Payment 

Notice, SCG Form PD1-28 (10/22) 
 Revised 57110-G 

     
Revised 59338-G  COLLECTION NOTICES, General Service 

Bill/Past Due Payment Notice (10/22) 
 Revised 57163-G 

     
Revised 59339-G  COLLECTION NOTICES, Notice to Tenants, 

Termination of Gas Service, Form 4636-G (10/22) 
 Revised 48986-G 

     
Revised 59340-G  SAMPLE FORMS, Customer Services Notices, 

Call by Serviceperson--Not at Home, Form 30 ( 
10/22), Sheet 1 

 Revised 31977-G 

     
Revised 59341-G  SAMPLE FORMS, Customer Services Notices, 

Advice to Customer, Form 3994 (10/22) 
 Revised 40127-G 

     
Revised 59342-G  TABLE OF CONTENTS  Revised 59207-G 
Revised 59343-G  TABLE OF CONTENTS  Original 52292-G 
     
Revised 59344-G  TABLE OF CONTENTS  Revised 59298-G 

 



SOUTHERN CALIFORNIA GAS COMPANY Revised CAL. P.U.C. SHEET NO. 59336-G 
 LOS ANGELES, CALIFORNIA CANCELING Revised CAL. P.U.C. SHEET NO. 57162-G 
      

 
 SAMPLE FORMS Sheet 1  

 Bill Forms  
 General Service (10/22) T 

 

    

 (TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC) 

ADVICE LETTER NO. 5908 Dan Skopec SUBMITTED Dec 1, 2021 

DECISION NO.  Vice President EFFECTIVE Oct 1, 2022 

1H13 Regulatory Affairs RESOLUTION NO.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(See Attached Form) 

 

 

 



SoCalGas
PO BOX C
MONTEREY PARK CA 91756-5111

PLEASE KEEP THIS PORTION FOR YOUR RECORDS. (FAVOR DE GUARDAR ESTA PARTE PARA SUS REGISTROS.)

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT. (FAVOR DE DEVOLVER ESTA PARTE CON SU PAGO.)

Page 1 of 2ACCOUNT NUMBER 

 SERVICE FOR

DATE MAILED  

1-800-427-2200 English

1-800-342-4545 Español

1-800-252-0259 TTY

M-F, 7am-8pm Sat, 7am-6pm
24 Hour Emergency Services Available 
socalgas.com

Please enter amount enclosed.

$
Write account number on check and
make payable to SoCalGas.

SERVICE ADDRESS  

C
Y
20

8128
2358

P

PAY ONLINE
socalgas.com

ACCOUNT NUMBER DATE DUE

AMOUNT DUE 



ACCOUNT NUMBER Page 2 of 2

AMOUNT DUE

DATE MAILED 

1-800-427-2200 English 
1-800-342-4545 Español 
1-800-252-0259 TTY

socalgas.com

SoCalGas
Policies and Notices
Electronic Check Processing - When you pay your bill by check,
you authorize us to electronically process your payment. If your
check is processed electronically, your checking account may be
debited on the same day we receive the check. Your check will not
be returned by your bank, however, the transaction will appear on
your bank statement. If you do not wish to participate in this
program, please have your account number ready and
call 1-877-272-3303.

Closing your Gas Service - We require two (2) working days and
access to the meter to close your gas service.

Information about Deposits - Non-Residential accounts only
Amount of Deposit - The amount of deposit required to establish
or re-establish service credit is twice the estimated average
periodic bill.
Return of Deposit/Interest on Deposit - This deposit, together
with any interest due, less the amount of any unpaid bills, will
normally be returned either on discontinuance of service or after
the deposit has been held for twelve (12) consecutive months,
during which time continuous gas service has been received and
all bills for such service have been paid in accordance with the
rules in effect and filed with the Public Utilities Commission of
the State of California. No Interest will be paid if the service is
temporarily or permanently discontinued for non-payment of bills.

Billing Term Definitions
Baseline - Amount of gas billed at the lowest residential rate.
Billing Factor - Adjusts the amount of gas measured for
differences in delivery pressure, altitude, and meter calibration.
BTU Factor - Adjusts the amount of gas measured to reflect the
heating content of gas.

Climate Zone - Weather zone in which a customer lives. Colder
zones receive more baseline allowance.
State Regulatory Fee - A fee used to fund the California Public
Utilities Commission. Each customer's fee is determined by the
number of therms used.
Gas Commodity Charge - Cost of gas purchased by SoCalGas on
behalf of its customers.

Public Purpose Surcharge - Charge to fund Public Purpose
Programs such as California Alternate Rates for Energy (CARE),
Energy Savings Assistance Program (ESAP), energy efficiency and
research and development. CARE customers pay a reduced
surcharge which excludes CARE program costs.

Public Utilities Commission Notice - If you believe there is an
error on your bill or have a question about your service, please call
SoCalGas customer support at (800) 427-2200.
If you are not satisfied with SoCalGas response, submit a
complaint to the California Public Utilities Commission (CPUC) by
visiting www.cpuc.ca.gov/complaints/. Billing and service
complaints are handled by the CPUC s Consumer Affairs Branch
(CAB), 505 Van Ness Avenue, Room 2003, San Francisco CA
94102. phone:800-649-7570.

If you have limitations hearing or speaking, dial 711 to reach the
California Relay Service, which is for those needing assistance
relaying telephone conversations. Dial one of the numbers below to
be routed to the California Relay Service provider in your preferred
mode of communication.

California Relay Service Phone Numbers:

Type of Call Language Toll-Free 800 Number
TTY/VCO/HCO to Voice English 1-800-735-2929

Spanish 1-800-855-3000
Voice to TTY/VCO/HCO English 1-800-735-2922

Spanish 1-800-855-3000
From or to

Speech-to-Speech
English &
Spanish 1-800-854-7784

To avoid having service turned off while waiting for the outcome of a
complaint to the CPUC specifically regarding the accuracy of
your bill, please contact CAB for assistance. If your case meets the
eligibility criteria, CAB will provide you instructions on how to mail a
check or money order to be impounded pending resolution of your
case. You must continue to pay your current charges while your
complaint is under review to keep your service turned on.


For the following, call
Monday - Friday, 8 a.m. - 5 p.m.:

Cantonese 1-800-427-1420

Korean 1-800-427-0471

Mandarin 1-800-427-1429

Vietnamese 1-800-427-0478

Self Service Options available 24
hours a day, 7 days a week . . . . . . . 1-800-772-5050
For information regarding payment arrangements, office
locations, account balance, billing recap, duplicate bill,
Residential Past Due Bill Forgiveness through the
Arrearage Management Plan, and CARE applications
for income qualified customers.

To locate underground cables &
gas pipes, please call DigAlert,
Monday-Friday, 6 a.m. - 7 p.m. . . . 8-1-1

Online: It's fast, easy and free. Just register or sign into
My Account at https://myaccount.socalgas.com

Home banking: If you pay bills online through your
bank, check with them, to see if you can receive your
bill online.

Direct Debit: Have your payment automatically
deducted from your account. For more information, call
1-800-427-2200 or visit socalgas.com

Pay by Phone: Call 1-800-427-2700 to enroll or, if
already enrolled, call to authorize a payment from your
checking account.

By Mail: Mail your check or money order, along with
the payment stub at the bottom of your bill, in the
enclosed envelope to SoCalGas, PO Box C, Monterey
Park, CA 91756

Debit/Credit Card or Electronic Check: You can use
Discover, Mastercard, Visa Credit/Debit cards, and
Electronic Checks thru BillMatrix. A convenience fee is
charged. Contact BillMatrix at 1-800-232-6629 or visit
socalgas.com.

In Person: Pay in person at one of our conveniently
located payment locations. To find the nearest location
and hours of operation, call 1-800-427-2200 or visit
socalgas.com.

SoCalGas Payment Locations

Authorized Payment Agencies - Call the Self Service Options number 1-800-772-5050 for the addresses of
payment agencies in your area.

Company Offices - Business Hours: Monday - Friday 9am - 5pm Drop Box Location
Alhambra, 333 E. Main St. Suite J
Anaheim, 716 S. State College Blvd.
Banning, 60 E. Ramsey St. #A
Commerce, 5708 E. Whittier Blvd.
Compton, 700 N. Long Beach Blvd.
Corona, 341 S. Lincoln Ave. #A
Covina, 932 N. Citrus Ave.
Delano, 1227 Jefferson St.
Dinuba, 239 E. Tulare St.
El Centro, 1111 W. Main St.
El Monte, 11912 Valley Blvd., Suite B
Fontana, 9781 Sierra Ave. #C
Glendale, 919 S. Central Ave. #B
Hanford, 420 N. 11th Ave. #105
Hemet, 280 E. Stetson Ave.

Hollywood, 1811 Hillhurst Ave.
Huntington Park, 5916 Pacific Blvd.
Indio, 45123 Towne Ave.
Inglewood, 3530 W. Century Blvd. Ste. 102
Lancaster, 2065 W. Avenue K
Lompoc, 128 S. "H" St.
Los Angeles, 3739 Crenshaw Blvd. #C
Los Angeles, 4619 S. Central Ave.
Los Angeles, 2522 N. Daly St.
Ontario, 962 N. Mountain Ave.
Oxnard, 1640 E. Gonzales Rd.
Pasadena, 1214 E. Green St. #102
Pomona, 196 E. 3rd St.
Porterville, 59 W. Thurman Ave.
Riverside, 7000 Indiana Ave. #105

San Bernardino, 1136 N. Mount Vernon Ave. #305
San Fernando, 444 S. Brand Blvd. Suite 101
San Luis Obispo, 2240 Emily St. Suite 140
San Pedro, 1851 N. Gaffey St. Suite A
Santa Ana, 738 S. Harbor Blvd.
Santa Barbara, 134 E. Victoria St.
Santa Fe Springs, 11516 Telegraph Rd.
Santa Maria, 550 E. Betteravia Rd. Suite B
South Gate, 3530 Tweedy Blvd.
Van Nuys, 6550 Van Nuys Blvd.
Visalia, 1305 E. Noble Ave.
Watts, 1665 E. 103rd St.
Wilmington, 929 N. Avalon Blvd.

Burbank, Public Service Department,
164 W. Magnolia Blvd.

SoCalGas: Delivering affordable, clean and increasingly renewable energy to more than 21 million Californians.
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 COLLECTION NOTICES  
 Past Due Payment Notice, SCG Form PD1-28 (10/22) T 
   

 

    
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC) 

ADVICE LETTER NO. 5908 Dan Skopec DATE FILED Dec 1, 2021 
DECISION NO.  Vice President EFFECTIVE Oct 1, 2022 
1C20 Regulatory Affairs RESOLUTION NO.  
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 COLLECTION NOTICES  
 General Service Bill/Past Due Payment Notice (10/22) T 
   

 

    
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC) 

ADVICE LETTER NO. 5908 Dan Skopec DATE FILED Dec 1, 2021 
DECISION NO.  Vice President EFFECTIVE Oct 1, 2022 
1C20 Regulatory Affairs RESOLUTION NO.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(See Attached Form) 
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 COLLECTION NOTICES  
 Notice to Tenants  
 Termination of Gas Service, Form 4636-G (10/22) T 

 

    
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC) 

ADVICE LETTER NO. 5908 Dan Skopec DATE FILED Dec 1, 2021 
DECISION NO.  Vice President EFFECTIVE Oct 1, 2022 
1C20 Regulatory Affairs RESOLUTION NO.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(See Attached Form) 
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CUSTOMER SERVICE TELEPHONE NUMBERS 
For English and Spanish speaking and hearing/speech 
impaired customers, representatives are available during the 
following business hours: 

Monday-Friday, 7am -8pm 
Saturday, 7am-6pm 
Closed Sundays and Holidays 

English 1(800)427-2200 

Español 1(800)342-4545 

TDD/TYY 1(800)252-0259 

For other languages call: 

�語 1(800)427-1420 

1(800)427-0471 

國語 1(800)427-1429 

Tiếng Việt 1(800)427-0478 

Other Languages: 1(888)427-1345 

CITY STREET ADDRESS CITY STREET ADDRESS 

Alhambra 333 East Main St. Suite J Los Angeles 4619 S. Central Ave. 

Anaheim 131 W. Center St. Promenade Los Angeles 2522 N. Daly St. 

Banning 60 E. Ramsey St., Suite A Monrovia 141 S. Myrtle Ave. 

Bellflower 16901 S. Bellflower Blvd. Ontario 962 N. Mountain Ave. 

Commerce 5708 E. Whittier Blvd. Oxnard 1640 E. Gonzales Rd. 

Compton 700 N. Long Beach Blvd. Palm Springs 211 N. Sunrise Way 

Corona 341 S. Lincoln Ave., Suite A Pasadena 1214 E. Green St. #102 

Covina 932 N. Citrus Ave. Pomona 196 E. 3rd St. 

Delano 1227 Jefferson St. Porterville 59 W. Thurman Ave. 

Dinuba 239 E. Tulare St. Riverside 7000 Indiana Ave. # 105 

El Centro 1111 W. Main St. San Bernardino 1136 N. Mt. Vernon Ave., #305 

El Monte 11912 Valley Blvd., Suite B San Fernando 444 S. Brand Blvd., Suite 101 

Fontana 9781 Sierra Ave., Suite C San Luis Obispo 1314 Broad St. 

Glendale 919 S. Central Ave. San Pedro 605 S. Pacific Ave #101 

Hanford 321 N. Douty St., Suite B Santa Ana 738 S. Harbor Blvd. 

Hemet 527 N. San Jacinto St. Santa Barbara 134 E. Victoria St. 

Hollywood 1811 N. Hillhurst Ave. Santa Fe Springs 11516 Telegraph Rd. 

Huntington Park 5916 Pacific Blvd. Santa Maria 1954 S. Broadway, Suite J 

Indio 45123 Towne Ave. Santa Monica 1300 6th. St. 

Inglewood 3530 W. Century Blvd.,Suite 102 South Gate 3530 Tweedy Blvd. 

Lancaster 2065 W. Avenue K Van Nuys 6550 Van Nuys Blvd. 

Lompoc 128 S. "H" St. Visalia 1305 E. Noble Ave. 

Los Angeles 3739 Crenshaw Blvd., Suite C Watts 1665 E. 103rd St. 

Wilmington 929 N. Avalon Blvd. 

Legal Advice Is Available Through Legal Aide At: 

CITY STREET ADDRESS ZIP CODE PHONE # 

Anaheim 250 E. Center St 92805 (714) 571-5200

Bakersfield 615 California Avenue 93304 (805) 325-5943

Compton 725 W. Rosecrans Avenue 90222 (800) 834-5001

Fillmore 642 Lemon Way 93015 (805)524-2982

Fresno 2115 Kern Street, Suite 1 93721 (559) 570-1200

Indio 82632 US Highway 111 92201 (760)342-1591

Lompoc 604 E. Ocean Avenue, Suite B 93436 (805) 736-6582

Long Beach 601 Pacific Avenue 90802 (562) 435-3501

Los Angeles 7000 S. Broadway 90003 (213)640-3950

Los Angeles 1102 South Crenshaw Boulevard 90019 (800) 399-4529

Los Angeles 5228 Whittier Boulevard 90022 (213)640-3883

Norwalk 11834 E. Firestone Boulevard 90650 (800) 834-5001

Rancho Cucamonga 10565 Civic Center Drive, Suite 200 91730 (909)980-0982

Riverside 1040 Iowa Avenue, Suite 109 92507 (951)368-2555

San Bernardino 455 North D Street 92401 (909)884-8615

Santa Ana 2101 N. Tustin Avenue 92705 (714) 571-5200

Santa Barbara 301 E. Canon Perdido Street 93101 (805) 963-6754

Santa Maria 301 S. Miller Street, Suite 209 93454 (805) 922-9909

Victorville 13911 Park Avenue, Suite 210 (2nd Floor) 92392 (760)241-7073

Visalia 2025 W. Feemster Avenue 93277 (559) 733-8770
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 SAMPLE FORMS Sheet 1  
 Customer Services Notices  
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     NOTICE
Sorry We Missed You

FORM 30

English 1-800-427-2200

Speech or Hearing Impaired/ 1-800-252-0259

Para asistencia en español, llame al 1-800-342-4545

1-800-427-1420
(Cantonese)

1-800-427-0471
(Korean)

1-800-427-1429
(Mandarin)

1-800-427-0478
(Vietnamese)

Other languages 1-800-427-1345

 Customer Service
To schedule your next service appointment go to socalgas.com 

or call the appropiate number from the following list.

We strive to provide exceptional service to our 
customers. Unfortunately, we were unable to
provide that for you today because :

      No one was home            No adult on premises
      Meter inaccessible          Manager not available      
      Dog prevented entry
      Key not available per instructions
      Office unable to contact, as the phone number 
      on file inactive. Please call 1-800-427-2200 to 
      update your contact information
      Other:  ___________________________________
      __________________________________________  

Please contact SoCalGas to schedule or reschedule
your service to : 

      Turn on your gas service
      Process your application for gas service
      Provide service for your gas appliance(s)
      Turn off your gas per your request
      Verify the gas meter reading(s)
      Change or perform work at the gas meter
      Restore the gas service. We apologize,but urgent 
      repairs made service interruption unavoidable.

DATE :       /     / TIME :  _____:_____ AM/PM



AVISO

English 1-800-427-2200

Personas con problemas auditivos o del habla 1-800-252-0259

Para asistencia en español, llame al 1-800-342-4545

1-800-427-1420
(Cantonese)

1-800-427-0471
(Korean)

1-800-427-1429
(Mandarin)

1-800-427-0478
(Vietnamese)

Other languages 1-800-427-1345

Servicio al Cliente
Para programar su próxima cita de servicio vaya a: Socalgas.com 

o llame al teléfono apropiado en la siguiente lista.

 

FORM 30

FECHA :       /     / HORA :  _____:_____ AM/PM

Nos esforzamos por ofrecer un servicio excepcional a
nuestros clientes. Desafortunadamente, no pudimos 
proporcionar ese servicio hoy para usted porque :

      No había nadie en casa         No adulto presente
      Medidor no accesible            Gerente no disponible       
      Perro impidió entrada
      Llave no disponible según instrucciones
      Oficina no pudo comunicarse con usted, porque el 
      número que tenemos en archivo no está activo.  
      Por favor llame a 1-800-427-2200 para actualizar 
      su información de contacto.
      Otro:  ___________________________________
      __________________________________________

Por favor contacte a SoCalGas para programar o 
reprogramar su orden de servicio de : 

      Prender su servicio de gas
      Procesar su solicitud para servicio de gas
      Proporcionarle servicio a su (s) aparto (s) de gas 
      Cerrar el gas de acuerdo a su orden
      Verificar lectura del medidor de gas
      Cambiar o trabajar en su medidor de gas
      Reestablecer su servicio de gas.  Disculpe, pero 
reparaciones urgentes hicieron interrupción inevitable.

Rev 9/22© 2022 Southern California Gas Company. 
Trademarks are property of their respective owners. All rights reserved.



SOUTHERN CALIFORNIA GAS COMPANY Revised CAL. P.U.C. SHEET NO. 59341-G 
 LOS ANGELES, CALIFORNIA CANCELING Revised CAL. P.U.C. SHEET NO. 40127-G 
      

 SAMPLE FORMS  
 Customer Services Notices  
 Advice to Customer, Form 3994 (10/22) T 

 

    
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC) 

ADVICE LETTER NO. 5908 Dan Skopec DATE FILED Dec 1, 2021 
DECISION NO.  Vice President EFFECTIVE Oct 1, 2022 
1C20 Regulatory Affairs RESOLUTION NO.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[See Attached Form] 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



     NOTICE

FORM 3994

English 1-800-427-2200

Speech or Hearing Impaired 1-800-252-0259

Para asistencia en español, llame al 1-800-342-4545 

1-800-427-1420
 (Cantonese)

1-800-427-0471
 (Korean)

1-800-427-1429
 (Mandarin)

1-800-427-0478
(Vietnamese)

Other languages 1-800-427-1345

DATE :        /       / TIME :  _____:_____ AM/PM
WE CAME BY ON 

Your gas was found on; for no-cost appliance service, visit socalgas.com 
(search “Schedule Service”.)

Turned on your gas service :

     There was no electricity at the appliance, could not service your :

            Furnace            Range           Dryer           Other __________________________

       There was no water service to your Water Heater:

            The appliance was left off

            Main Burner Gas Control Valve has been left in the “Pilot” position; 

      Turn to the “On” position after water service is established

Seismic Valve activated, Gas Meter found and left on.

     Contact SoCalGas   or other qualified professional to reset the seismic 

valve for a fee and service your gas appliances

Serviced your :       Dryer          Other ______________________________________ 

     Range/Oven             There is no oven pilot, use a match to light.

      Water Heater            To prevent movement in the event of an earthquake, 

secure the water heater to the wall or floor. Refer to our Home Energy & Safety 

Guide for additional information.

      Furnace            Replace/Clean the forced air furnace air filter.

      Clean/Vacuum lint from the burner compartment for your 

wall or floor furnace.

      Operating properly          Repaired leakage at _______________________________

      For needed service or repair(s), contact a qualified service

agency, dealer or professional

      Inoperative electrical or millivolt system         Inoperative safety system

Please see our notice located : ____________________________

_________________________________________________________

®

Your gas meter inspection was completed.

        Customer Service/Servicio al Cliente 
To schedule your next service appointments go to socalgas.com or call the 

appropriate number from the following list. 
Para programar sus próximas citas de servicio, vaya a socalgas.com/

Español o llame al teléfono apropiado en la siguiente lista. 



AVISO

FORM 3994

  

 

 

 
 

 

 FECHA :        /       / HORA :  _____:_____ AM/PM
ESTUVIMOS AQUÍ EL 

Encontramos su gas prendido; visite socalgas.com para obtener servicio 
gratuito a sus aparatos de gas (Busque la palabra clave: Servicio)

Prendimos su servicio de gas:

     Su aparato no tenía electricidad, no pudimos dar servicio a su:

            Calentador       Estufa             Secadora           Otro __________________________

       No había servicio de agua en su calentador de agua:

            El aparato se dejó apagado

            La válvula de control del quemador principal fue dejada en la posición de 

         “Piloto”; Prenda el piloto a la posición “On” (Prendido), después de que el 

           servicio de agua sea establecido

Válvula sísmica activada, encontramos medidor de gas 

prendido, y se dejó prendido.

     Contacte a SoCalGas, u otro profesional calificado para reiniciar la válvula 

 sísmica por un costo y para darle servicio a sus aparatos de gas.

Dimos servicio a su:    Secadora          Otro _______________________________ 

     Estufa/Horno          No hay piloto en su horno, utilice un cerillo para prenderlo

      Calentador de Agua          Para prevenir movimiento en caso de terremoto, 

asegure su calentador de agua al muro o piso.  Consulte nuestra guía de energia y

seguridad de casa para información adicional.

      Calentador            Reemplace/limpie el filtro de aire en su calentador de aire 

forzado.

Limpie/Aspire pelusa del compartimiento del quemador de 

su calentador de muro o calentador de piso.

      Funcionando adecuadamente        Reparamos fuga en __________________________

      Para servicio o reparación (es) necesaria (s), contacte una agencia de servicio 

calificada, comercio o profesional.

      Sistema eléctrico o mili voltios fuera de operación.          

      Sistema de seguridad fuera de operación.

Por favor vea nuestra noticia localizada en: ________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________
Form 3994 Rev 9/22© 2022 Southern California Gas Company. Trademarks 

are property of their respective owners. All rights 

reserved.

La inspección de su medidor fue completada.

®
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SAMPLE FORMS  (Continued) 
 
 Contracts  (continued) 
 
 Authorization to Add Charges to Utility Bill (Form 7200, 03/21)  .............................................  58563-G 

Mobilehome Park Utility Conversion Program Agreement (Form 8210)  ..................................  59206-G 
California Producer Operational Balancing Agreement (Form 6452)  .......................................  54248-G 

  California Producer Interconnection Agreement (Form 6454)  ..................................................  54249-G 
  California Producer Interconnect Collectible System Upgrade Agreement (Form 6456)  ..........  49733-G 
  California Producer Agreement for Transfer of Ownership (Form 6458)   .................................  57212-G 
  Distributed Energy Resources Services (DERS) Agreement (Form 7400)   ...............................  52287-G 
  Distributed Energy Resources Services (DERS) Feasibility Analysis Agreement 

(Form 7401)   ...........................................................................................................................  52288-G 
   
 Bill Forms 
 
  Residential Sales Order (Form 5327-G, 03/00)  .........................................................................   35710-G 
  General Service (10/22)  ............................................................................................................   59336-G 
  Commercial/Industrial Service, Form 77-2 (02/19)  ..................................................................   55943-G 

Affidavit in Support of Customer Claim as Qualifying as a Micro Business Customer  
(Form REG-9998)  ..................................................................................................................   46715-G 

 
 Collection Notices   
 
  Past Due Payment Notice, SCG Form PD1-28 (10/22) .............................................................   59337-G 
  General Services Bill/Past Due Payment Notice (10/22) ...........................................................   59338-G 

Field Collection Notice (Form 41.6, 02/12)  ..............................................................................   48150-G 
  Meter Closed for Nonpayment (Form 5101, 04/12)  ..................................................................   48151-G 
  Important Notice (Form 5100-1, 04/12)  ....................................................................................   48152-G 
  Unsatisfactory Remittance (Form 1512-H, 04/00)  ....................................................................   36788-G 
  Urgent Notice Inaccessible Meter (Form 4515-C, 08/92)  .........................................................   36789-G 
  Notice to Tenants, Termination of Gas Service, Form 4636-G (10/22)  ....................................   59339-G 
  Third Party Notification (Form 437.1C, 06/02)  ........................................................................   36791-G 
  Consequences of Non-Payment (Form 9406-528)  ....................................................................   26383-G 
  Disputed Account Declaration (Form 6619)  .............................................................................   26529-G 
  Proof of Claim (Form 6620)  ......................................................................................................   26530-G 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
T 
 
 
 
 
 
 
T 
T 
 
 
 
 
 
T 

 



SOUTHERN CALIFORNIA GAS COMPANY Revised CAL. P.U.C. SHEET NO. 59343-G 
 LOS ANGELES, CALIFORNIA CANCELING Original CAL. P.U.C. SHEET NO. 52292-G 
      

   
 TABLE OF CONTENTS  
   

(Continued) 

    
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC) 

ADVICE LETTER NO. 5908 Dan Skopec DATE FILED Dec 1, 2021 
DECISION NO.  Vice President EFFECTIVE Oct 1, 2022 
6C20 Regulatory Affairs RESOLUTION NO.  

 

SAMPLE FORMS  (Continued) 
 
 Customer Services Notices 
 
  Call by Serviceperson-Not At Home, Form 30 (10/22)  ............................................................   59340-G 
  Advice to Customer, Form 3994 (10/22)  ..................................................................................   59341-G 
  Notice of Hazardous Conditions/Notice of  
   Unsatisfactory Conditions (Form 1813-W, 12/96)  ...............................................................   35711-G 
  Warning Notice – Meter Closed for Fumigation (Form 5400)  .................................................   36037-G 
  Notice to Landlord (Form 4641-C)  ...........................................................................................   36792-G 
  New Earthquake Shut-Off Valve Regulations (Form 5200)  .....................................................   36793-G 
 
 Miscellaneous Notices 
 
  Meter Inaccessible for Monthly Read (Form 5372W, 10/09)  ...................................................   45141-G 
  Meter Inaccessible for Monthly Read (Form 6676, 10/09)  .......................................................   45142-G 
  Meter Inaccessible for Monthly Read Due to Dogs (Form 6659E, 10/02)  ...............................   36233-G 
  Meter Inaccessible for Monthly Read Due to Dogs (Form 6659W, 10/02)  ..............................   36234-G 
  Joint Meter Reading Inaccessible Tag (Form 6670JT, 10/09)  ..................................................   45143-G 
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The following listed sheets contain all effective Schedules of Rates and Rules affecting service and 
information relating thereto in effect on the date indicated thereon. 
 
GENERAL Cal. P.U.C. Sheet No. 
 

Title Page  ......................................................................................................................................   40864-G 
Table of Contents--General and Preliminary Statement … 59344-G,58479-G,58992-G,58993-G,59299-G 
Table of Contents--Service Area Maps and Descriptions  ............................................................   53356-G 
Table of Contents--Rate Schedules  ................................................................   59294-G,59295-G,59275-G 
Table of Contents--List of Cities and Communities Served  .........................................................   58190-G 
Table of Contents--List of Contracts and Deviations  ...................................................................   58190-G 
Table of Contents--Rules  ................................................................................   58986-G,59004-G,58727-G 
Table of Contents--Sample Forms  ....................   58893-G,59007-G,58660-G,54745-G,59342-G,59343-G 

 
PRELIMINARY STATEMENT 
 

Part I General Service Information  ..................................   45597-G,24332-G,54726-G,24334-G,48970-G 
 
Part II Summary of Rates and Charges  ............   59277-G,59278-G,59279-G,59144-G,59145-G,59280-G 
 59238-G,46431-G,46432-G,58235-G,59247-G,59248-G,59249-G,59150-G 
 
Part III Cost Allocation and Revenue Requirement  .......................................   58373-G,57355-G,58374-G 
 
Part IV Income Tax Component of Contributions and Advances  .................................   55717-G,24354-G 
 
Part V Balancing Accounts 

Description and Listing of Balancing Accounts  ....................................................   52939-G,57870-G 
Purchased Gas Account (PGA)  .............................................................................   59133-G,59134-G 
Core Fixed Cost Account (CFCA)  ..........................   57357-G,57977-G,57637-G,57978-G,57639-G 
Noncore Fixed Cost Account (NFCA)  ...................................................   57360-G,55693-G,57361-G 
Enhanced Oil Recovery Account (EORA)  ...........................................................................   49712-G 
Noncore Storage Balancing Account (NSBA)  ......................................................   57362-G,57363-G 
California Alternate Rates for Energy Account (CAREA)  ...................................   45882-G,45883-G 
Hazardous Substance Cost Recovery Account (HSCRA)  .....................   40875-G, 40876-G,40877-G 
Gas Cost Rewards and Penalties Account (GCRPA)  ...........................................................   40881-G 
Pension Balancing Account (PBA)  ........................................................................  56828-G,56829-G 
Post-Retirement Benefits Other Than Pensions Balancing Account (PBOPBA)  ..  56830-G,56831-G 
Research Development and Demonstration Surcharge Account (RDDGSA) .......................   40888-G 
Demand Side Management Balancing Account (DSMBA) .....................  58527-G,58528-G,58529-G 
Direct Assistance Program Balancing Account (DAPBA)  ....................................  52583-G,52584-G 
Integrated Transmission Balancing Account (ITBA) ............................................   57979-G,57641-G 
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