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Advice No. 5664 
(U 904 G) 
 
Public Utilities Commission of the State of California 
 
Subject:  2020 Post-Forum Report in Compliance with Decision (D.) 09-11-006 
 
Southern California Gas Company (SoCalGas) hereby submits with the California 
Public Utilities Commission (Commission) a Post-Forum Report (Attachment A) 
relating to its most recent annual Utility Customer Forum, held on May 13, 2020. 
 
Background 
 
In Decision (D.) 09-11-006, the Commission adopted SoCalGas’ 2009 BCAP Phase 
Two Settlement Agreement.1  Pursuant to D.09-11-006 and SoCalGas Rule No. 41, 
SoCalGas is required to hold an annual Customer Forum concerning Operational 
Flow Orders (OFOs) and minimum flow requirements.2  SoCalGas and Customer 
Forum participants are directed to develop a Post-Forum Report that summarizes 
matters discussed at the Customer Forum and identify any action items, tariff 
changes, or procedural modifications that were found to be necessary by parties 
participating in the Customer Forum.  The Post-Forum Report is to include 
descriptions of the proposals presented by Customer Forum participants, and if a 
party is dissatisfied with the description of its proposal or SoCalGas’ basis for the 
rejection of its proposal, then the Post-Forum Report shall include that party’s own 
description of its proposal and comments on the rejection of the proposal in the 
appendix to the Post-Forum Report. 
 
Annual Report 
 
SoCalGas posted its Eleventh Annual Report of System Reliability Issues (Annual 
Report) on its Electronic Bulletin Board, SoCalGas ENVOY® (Envoy), on April 29, 

 
1 Appendix A of the June 2, 2009 Joint Motion of the Settlement Parties for Adoption of 
Settlement Agreement and Suspension of Hearing Schedule for Phase Two Issues. 

2 See SoCalGas Rule No. 41, Section 22. 

Ronald van der Leeden 
Director 

Regulatory Affairs 
 

555 W. Fifth Street, GT14D6 
Los Angeles, CA  90013-1011 

Tel:  213.244.2009 
Fax:  213.244.4957 

RvanderLeeden@socalgas.com 
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2020 addressing OFOs and minimum flow requirements.  A copy of the Annual 
Report is included as Appendix 1 to the Post-Forum Report. 
 
Customer Forum 
 
SoCalGas held its 2020 Customer Forum on May 13, 2020.  The Customer Forum 
was held in compliance with Section 22 of Rule No. 41, which provides that its annual 
forums are to address the following topics: 
 

i. Review of the timing, method, formulas, and all inputs to formulas by which 
OFO events are triggered; 
 
ii. Review of requests for the Operational Hub to acquire additional supplies to 
meet minimum flow requirements; 
 
iii. Review of Operational Hub purchases/actions to meet minimum flow 
requirements and plans for the coming year by providing information regarding 
the individual transactions, including transactions executed pursuant to the 
Operational Hub contractual arrangements.  Transaction-specific information 
shall identify price, volume, date, delivery/receipt points, and any special terms; 
 
iv. Review the need for any additional minimum flow requirements on the Utility 
system beyond then-current defined requirements; 
 
v. Review potential additional tools to support system operations and potential 
system improvements to reduce or eliminate the need for any minimum flowing 
supply requirements. 

 
SoCalGas provided a PowerPoint presentation at the Customer Forum which 
contained an agenda, overview, and summary of the operational matters and 
proposals outlined in SoCalGas’ April 29, 2020 Annual Report.  Specific operational 
matters highlighted for discussion included:  1) High OFO Review; 2) Low OFO 
Review; 3) OFO Day Scheduled Quantity Adjustments; and 4) System Reliability 
Support Activity Results.  Additional operational matters discussed included:  5) July 
23, 2019 Revised Aliso Canyon Withdrawal Protocol; 6) Core Balancing D.19-08-002; 
7) SoCalGas’ and SDG&E’s 2020 Triennial Cost Allocation Proceeding (TCAP) 
Application and D.20-02-045; 8) Backbone Transportation Service (BTS) Credit 
Mechanism; 9) D.19-05-030 Resolving Joint Petition for Modification of D.15-06-004 
and D.16-06-039; 10) Maintaining Summer Energy Reliability; and 11) SoCalGas’ 
Response to COVID-19.  Approximately 125 persons representing customers and gas 
suppliers attended the Customer Forum via conference call.  A copy of the 
presentation is included as Appendix 2 to the Post-Forum Report. 
 
On June 3, 2020, SoCalGas posted a draft of the Post-Forum Report on Envoy.  
Stakeholders did not provide any feedback to the June 3, 2020 version of the Post-
Forum Report.  
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The next Customer Forum will be scheduled for Q2 2021. 
 
Protest 
 
Anyone may protest this advice letter to the Commission.  The protest must state the 
grounds upon which it is based, including such items as financial and service impact, 
and should be submitted expeditiously.  The protest must be made in writing and must 
be received within 20 days of the date on this advice letter, which is August 2, 2020.  
The address for mailing or delivering a protest to the Commission is given below. 
 

CPUC Energy Division 
Attention:  Tariff Unit 
505 Van Ness Avenue 
San Francisco, CA  94102 

 
A copy of the protest should also be sent via e-mail to the attention of the Energy 
Division Tariff Unit (EDTariffUnit@cpuc.ca.gov).  Due to the COVID-19 pandemic and 
the shelter at home orders, SoCalGas is currently unable to receive protests or 
comments to this advice letter via U.S. mail or fax.  Please submit protests or 
comments to this advice letter via e-mail to the address shown below on the same 
date it is mailed or e-mailed to the Commission. 
 

Attn:  Ray B. Ortiz 
Tariff Manager - GT14D6 
555 West Fifth Street 
Los Angeles, CA 90013-1011 
Facsimile No.: (213) 244-4957 
E-mail:  ROrtiz@SoCalGas.com  

 
Effective Date 
 
SoCalGas believes that this submittal is subject to Energy Division disposition and 
should be classified as Tier 2 (effective after staff approval) pursuant to General Order 
(GO) 96-B.  SoCalGas respectfully requests that this submittal be approved on 
August 12, 2020, which is 30 calendar days from the date submitted. 
 
Notice 
 
A copy of this advice letter is being sent to SoCalGas’ GO 96-B service list and the 
Commission’s service lists in A.15-07-014 and A.15-06-020.  Address change 
requests to the GO 96-B service list should be directed by e-mail to 
tariffs@socalgas.com or call 213-244-2837.  For changes to all other service 
lists, please contact the Commission’s Process Office at 415-703-2021 or by 
e-mail at Process_Office@cpuc.ca.gov.  
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/s/ Ronald van der Leeden 
Ronald van der Leeden 

Director - Regulatory Affairs 
 
Attachments 
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Southern California Gas Company 
2020 Post-Forum Report on System Reliability Issues 

Overview 
Pursuant to D.09-11-006 and SoCalGas Rule No. 41, Southern California Gas 
Company (SoCalGas) holds an annual Utility Customer Forum (Forum) each year 
concerning Operational Flow Orders (OFOs) and Minimum Flow Requirements.  
SoCalGas and the Forum participants are to collaborate in good faith to develop a 
post-Forum report.  The post-Forum report will summarize the matters discussed at 
the relevant Forum and identify any action items, tariff changes, and/or procedural 
modifications that were found to be necessary by parties participating in the 
Forum.  The post-Forum report will include descriptions of the proposals presented 
by Forum participants.  

The following represents the post-Forum Report for 2020. 

Annual Report 
SoCalGas posted its Eleventh Annual Report of System Reliability Issues 
(Eleventh Annual Report / 2020 Customer Forum Report) on its electronic bulletin 
board, SoCalGas ENVOY® (ENVOY), on April 29, 2020 addressing the matters 
described above. The report covered the time period from April 1, 2019 through 
March 31, 2020 (2020 Report period). A copy of the Eleventh Annual Report is 
included as Appendix 1 to this post-Forum Report. 

Customer Forum 
SoCalGas held its 2020 Forum on May 13, 2020, in compliance with Section 22 of 
Rule No. 41, to address the following matters with interested parties: 

i. Review the timing, method, formulas, and all inputs to formulas by which OFO
events are triggered;

ii. Review requests for the Operational Hub to acquire additional supplies to meet
minimum flow requirements;

iii. Review Operational Hub purchases/actions to meet minimum flow
requirements and plans for the coming year by providing information regarding
the individual transactions, including transactions executed pursuant to the
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Operational Hub contractual arrangements.  Transaction-specific information 
shall identify price, volume, date, delivery/receipt points, and any special terms; 

iv. Review the need for any additional minimum flow requirements on the Utility 
system beyond then-current defined requirements;  

v. Review potential additional tools to support system operations and potential 
system improvements to reduce or eliminate the need for any minimum flowing 
supply requirements. 

 

A PowerPoint Presentation (Presentation) was presented at the meeting and made 
available to meeting participants after its conclusion.  The Presentation contained 
the agenda, overview, and summary of the operational matters and proposals as 
outlined in SoCalGas’ Eleventh Annual Report.  Specific operational matters 
within scope of the Customer Forum included:  1) High OFO Review; 2) Low 
OFO Review; 3) OFO Day Scheduled Quantity Adjustments; and 4) System 
Reliability Support Activity Results.  Additional operational matters discussed 
included:  5) July 23, 2019 Revised Aliso Canyon Withdrawal Protocol; 6) Core 
Balancing D.19-08-002; 7) SoCalGas’ and SDG&E’s 2020 Triennial Cost 
Allocation Proceeding (TCAP) Application and D.20-02-045; 8) Backbone 
Transportation Service (BTS) Credit Mechanism; 9) D.19-05-030 Resolving Joint 
Petition for Modification of D.15-06-004 and D.16-06-039; 10) Maintaining 
Summer Energy Reliability; and 11) SoCalGas’ Response to COVID-19.  
 
A copy of the Presentation is included as Appendix 2 to this post-Forum Report. 
 

Approximately 125 persons representing customers and gas suppliers attended the 
Forum.  The relevant issues from the Eleventh Annual Report as well as other 
operational matters were discussed.  Responses to customer questions submitted 
prior to the meeting in response to the Forum Report and during the meeting are 
presented below. 
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High OFO Review 
• There were no questions asked during the High OFO review.  

Low OFO Review 
• There were no questions asked during the Low OFO review.  

OFO Day Scheduled Quantity Adjustments 
1. SoCalGas was asked if it is fair to conclude that a majority of out-of-

tolerance OFO Day scheduled quantities are being traded?  
a. Response: Yes, there is a significant amount of adjustment activity 

with some months having over 1 BCF adjusted.  
2. SoCalGas was asked if OFO Day Scheduled Quantity Adjustments will soon 

be allowed on non-OFO Days. 
a. Response: Yes, Scheduled Quantity Adjustments will no longer be 

limited to OFO Days after automation in September 2020.  
3. SoCalGas was asked about the difference between Scheduled Quantity 

Adjustments and Imbalance Trades. 
a. Response: Scheduled Quantity Adjustments are adjustments between 

parties to their final scheduled quantities at the end of the Gas Day. 
An imbalance is the difference between gas burned and gas delivered.  

Southern System Reliability Purchases and Interruptible BTS Discounts 
• There were no questions asked regarding Southern System Reliability 

Purchases or Backbone Transportation Service (BTS) Discounts.  

July 23, 2019 Revised Aliso Canyon Withdrawal Protocol (ACWP) 
1. SoCalGas was asked what date Condition 4 of the ACWP was met.  

a. Response: March 12, 2020 

Core Balancing D.19-08-002 
• There were no questions asked regarding Core Balancing.  
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SoCalGas’ and SDG&E’s 2020 TCAP Application and D.20-02-045 
1. SoCalGas was asked whether the May 1 balance capacity changes as 

approved in the TCAP Decision will increase or decrease the frequency of 
OFOs. 

a. Response: As long as there is injection and withdrawal capacity 
available, a reduced number of OFOs should remain. However, when 
injection and withdrawal capacities diminish, proration could increase 
OFOs. 

BTS Credit Mechanism 
1. SoCalGas was asked if there have been any meetings to determine the 

crediting mechanism. 
a. Response: Not yet. SoCalGas will hold two webinars in the coming 

weeks to discuss proposed credit mechanisms with BTS customers. In 
the meantime, proposals should be sent to Capacity Products group 
via email.  

D.19-05-030 Resolving Joint Petition for Modification of D.15-06-004 and 
D.16-06-039 

• There were no questions asked regarding the Joint Petition for Modification.  

Maintaining Summer Energy Reliability 
• There were no questions asked regarding maintaining summer energy 

reliability. 

SoCalGas’ Response to COVID-19 
1. SoCalGas was asked if there has been a noticeable change in load during the 

stay-at-home order. 
a. Response: Yes, there has been a slight decrease in load during the 

weekdays and the system does not experience as drastic of spikes (i.e., 
flatter profile) during the day.  

Additional Items 
1. SoCalGas was asked about any plans to increase pressures on Line 235-2 

and Line 4000.  
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a. Response: There are no construction plans in place so an estimated 
date for returning those lines to their design pressures cannot be 
provided at this time. However, there are discussions to create 
construction plans in the future.  

2. SoCalGas was asked if the Energy Division Staff’s foresight of the Northern 
Zone capacity increasing to 1250 MMcfd by May 1 happened.  

a. Response: It did not happen. The increase will depend on in-line 
inspection results and corrosion assessments.  

3. SoCalGas was asked if there is a possibility that the pressures in the 
Northern Zone won’t ever increase.  

a. Response: The system is always being evaluated so there is no way to 
confirm whether pressures will increase or not. There are lots of 
opportunities for system enhancements and through the CPUC’s long-
term planning OIR, the best areas to make investments will be 
determined in the future.  

4. SoCalGas was asked whether the investment of restoring Line 235-2 and 
Line 4000 was too large and deemed not worthwhile.  

a. Response: No, but there is a balance to maintain so it must be 
determined how this work fits into the big picture. Furthermore, the 
investment needs to align with state goals and legislation.  

5. SoCalGas was asked if the Needles/Topock Area Zone will remain at 440 
MMcfd for the rest of the TCAP period.  

a. Response: This cannot be guaranteed. There are currently no plans to 
reduce lower than 440 MMcfd but there could be fluctuations due to 
intermediate pipeline work.  

6. SoCalGas was asked whether there is a way to remove an ENVOY 
limitation that prevents reciprocal nominations (i.e., Customer A sells to 
Customer B, then Customer B sells back to Customer A).  

a. Response: Please contact the Gas Scheduling group for such 
suggestions. 

Conclusion 
The next Forum will be scheduled for Q2 2021.   



Appendix 1 to Attachment A 

Eleventh Annual Report of System Reliability  
Issues released on April 29, 2020 



Eleventh Annual Report of System 
Reliability Issues 
2020 Customer Forum 

April 29, 2020 



Eleventh Annual Report of System Reliability Issues 

Date Issued: April 29, 2020 

Page 2 of 8 

Introduction 

SoCalGas presents its Eleventh Annual Report of System Reliability Issues (Report).  This Report covers the time period 
from April 1, 2019, through March 31, 2020.  Pursuant to Section 22 of Rule No. 41, this Report provides information on 
the following matters: 

A. Review of the timing, method, formulas, and all inputs to formulas by which Operational Flow Order (OFO) 
events are triggered; 

B. Review of requests for the Operational Hub to acquire additional supplies to meet minimum flow requirements; 

C. Review of Operational Hub purchases/actions to meet minimum flow requirements and plans for the coming 
year by providing information regarding the individual transactions, including transactions executed pursuant to 
the Operational Hub contractual arrangements.  Transaction‐specific information shall identify price, volume, 
date, delivery/receipt points, and any special terms; 

D. Review the need for any additional minimum flow requirements on the Utility system beyond then‐current 
defined requirements; and 

E. Review potential additional tools to support system operations and potential system improvements to reduce or 
eliminate the need for any minimum flowing supply requirements. 
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A. Operational Flow Orders 

Under SoCalGas Rule No. 41, an OFO may be issued if, on a day prior to this Gas Day, in the sole judgment of Gas 
Control, the system forecast of storage withdrawal or injection used for balancing exceeds the withdrawal or injection 
capacity allocated to the balancing function. SoCalGas may elect not to issue an OFO for a Gas Day if the system forecast 
for the following Gas Day indicates the use of storage withdrawal or injection used for system balancing will return to 
reasonable levels without the assistance of an OFO. 

OFOs are declared only on the Evening and Intraday 1 cycles by 8PM on the day prior to the Gas Day. 

Cycle  Quantity Used for High and Low OFO Calculations 

2 ‐ Evening  Timely Cycle Scheduled Quantities 

3 ‐ Intraday 1  Evening Cycle Scheduled Quantities 

Gas Control develops the sendout forecast by using weather data for estimating core demand (wholesale and retail) and 

market information and historical data for noncore customer demand provided by the Customer Strategy and 

Engagement Department.  Gas Control also makes use of demand forecast data provided directly from the grid 

operators, including, but not limited to the California Independent System Operator (CAISO), Los Angeles Department of 

Water & Power (LADWP), and Imperial Irrigation District (IID).   

High OFO events are triggered when forecasted storage injection for balancing exceeds the injection capacity allocated 

for the balancing function.   

A total of 43 High OFO events were called from April 1, 2019 through March 31, 2020.  This represents a 43% decrease in 

comparison to the 75 High OFOs called during the previous Report period.  Attachment A provides detailed calculations 

for each High OFO event for the Report period.    

Number of High OFOs from April 1, 2019 through March 31, 2020 

Apr‐19  May‐19  Jun‐19  Jul‐19  Aug‐19  Sep‐19  Oct‐19  Nov‐19  Dec‐19  Jan‐20  Feb‐20  Mar‐20 

4  0  2  1  5  8  7  13  0  1  1  1 

Low OFO events are triggered when forecasted storage withdrawal used for balancing exceeds the withdrawal capacity 

allocated for the balancing function.   

A total of 67 Low OFO events were called from April 1, 2019 through March 31, 2020. This represents a 52% decrease in 

comparison to the 139 Low OFOs called during the previous Report period. Attachment B provides detailed calculations 

for each Low OFO event for the Report period. 
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Number of Low OFOs from April 1, 2019 through March 31, 2020 

Apr‐19  May‐19  Jun‐19  Jul‐19  Aug‐19  Sep‐19  Oct‐19  Nov‐19  Dec‐19  Jan‐20  Feb‐20  Mar‐20 

17  4  8  4  2  2  0  5  10  3  3  9 

Should SoCalGas’ implementation of a Low OFO prove to be inadequate to ensure system integrity, SoCalGas may 

implement other measures including an Emergency Flow Order (EFO).  SoCalGas may invoke EFOs when a forecast or an 

actual supply and/or capacity shortage threatens deliveries to End‐Use Customers.  An EFO will normally be invoked 

following an OFO but SoCalGas may invoke an EFO without previously invoking an OFO if, in SoCalGas’ judgment, 

emergency operating conditions exist.  There shall be no minimum notice period for EFOs: however, SoCalGas will 

attempt to provide as much notification to Customers as practicable under the circumstances.  No EFO events were 

called from April 1, 2019 through March 31, 2020. 

Contributing factors to the OFO events called during the Report period were a change in the regulatory constraints 

placed on the operation of the Aliso Canyon Storage Field (Aliso Canyon) issued on July 23, 2019, and the limited return 

of receipt capacity as a result of completed pipeline maintenance work.  Specifically, the July 23, 2019 Aliso Canyon 

Withdrawal Protocol (ACWP) allows withdrawal capacity for Aliso Canyon to be factored into the Low OFO calculation 

whenever a preliminary calculation determines that a Stage 2 or higher Low OFO is required. This is offset by the 

continuing enforcement of a maximum inventory of 34 Bcf at Aliso Canyon by the CPUC 715 Report, dated July 6, 2018, 

that once reached, makes injection capacity for Aliso Canyon unavailable and may contribute to High OFO events.  

During the Report period, SoCalGas made progress in retaining and restoring the receipt capacity of the SoCalGas gas 

transmission system, including the following: 

 In August 2019, SoCalGas completed work on crossovers to allow Line 2001 and Line 5000 to feed into Line

2000. This modification increased capacity into the Southern Zone that is not dependent on demand.

 In October 2019, SoCalGas returned Line 235‐2 to service. In January 2020, the first of two In‐Line Inspection

reports indicated a safety related condition and Line 235‐2 was temporarily taken out of service during

remediation until being returned to service again in February 2020.

 In October 2019, SoCalGas returned Line 4000 to service at a reduced pressure.

 In April 2020, the Bureau of Indian Affairs approved the long‐term (40‐year) rights‐of‐way agreement for L5000

and L2001 between SoCalGas and the Morongo Band of Mission Indians.
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B. Requests for Additional Supplies to Meet Minimum Flow Requirements 

Gas Control did not make any requests for the Operational Hub to obtain additional supplies to meet Southern System 
minimum flow requirements from April 1, 2019 through March 31, 2020.  

C. Operational Hub Transactions to Meet Minimum Flow Requirements and Plans for the 
Coming Year 

There were no Operational Hub transactions to meet minimum flow requirements from April 1, 2019 through March 31, 
2020.  

During the Report period, SoCalGas did not offer discounted interruptible transportation rates for gas transported from 

the El Paso – Ehrenberg receipt point to increase customer delivery of gas into the Southern System.   

Since there were no Operational Hub transactions to meet minimum flow requirements, there was no cost to the 

System Operator over the April 2019 through March 2020 period as reflected in the System Reliability Memorandum 

Account (SRMA). 

The Fifth Memorandum In Lieu of Contract (MILC) between SoCalGas’ System Operator and Gas Acquisition for gas 

supply to support Southern System minimum flow requirements became effective on November 1, 2018. Its evergreen 

provision is limited to three one‐year terms ending not later than October 31, 2021, unless cancelled in writing by 

SoCalGas at least 30 days prior to the second or third terms.  

SoCalGas, if required, will use spot purchases, baseload agreements1, and evaluate the possible use of discounted 

Backbone Transportation Service (BTS) capacity to meet its Southern System minimum flow requirements.  SoCalGas 

also hopes to continue using agreements between the Utility System Operator and Gas Acquisition to support SoCalGas’ 

minimum flow requirements on its Southern System for the coming year as well.   

D. Need for Any Additional Minimum Flow Requirements 

There is no need for any additional minimum flow requirements outside of the Southern System at this time. 

1 SoCalGas submitted Advice No. (AL) 5454 on April 9, 2019 to continue through March 31, 2022 the prequalification provisions for 
baseload contracts included in Rule No. 41, Section 19, which expired on March 31, 2019. 
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E. Potential Additional Tools to Support System Operations and Potential System 
Improvements to Reduce or Eliminate the Need for Minimum Flowing Supply 
Requirements 

 

Potential Tools 

Tools previously identified by SoCalGas to meet this minimum flow requirement include spot purchases, Requests for 

Offers (RFOs) to gas suppliers to help meet Southern System flowing supply needs, minimum flow obligations (see 

Decision (D.) 07‐12‐019, mimeo. at 58‐64.), and MILCs with Gas Acquisition. 

Rule No. 41 requires SoCalGas and Forum participants to collaborate in good faith to develop a post‐Forum report that 

includes identifying any tariff changes that are found to be necessary by Forum participants.  Tariff changes proposed in 

the Forum will be submitted to the CPUC by Advice Letter no later than 60 days after the Forum.  

The July 23, 2019 Aliso Canyon Withdrawal Protocol 

On July 23, 2019, the Commission’s Energy Division issued a revised ACWP replacing the November 2, 2017 version in its 

entirety. The July 23, 2019 ACWP authorizes SoCalGas to withdraw gas from the Aliso Canyon natural gas storage facility 

only if any of the following conditions are met:  

1. Preliminary low Operational Flow Order (OFO) calculations for any cycle result in a Stage 2 low OFO or 

higher for the applicable gas day;  

2. Aliso Canyon is above 70% of its maximum allowable inventory between February 1 and March 31; in 

such case, SoCalGas may withdraw from Aliso Canyon until inventory declines to 70% of its maximum 

allowable inventory;  

3. The Honor Rancho and/or La Goleta fields decline to 110% of their month‐end minimum inventory 

requirements (shown in Table 1 below) during the winter season; and/or  

4. There is an imminent and identifiable risk of gas curtailments created by an emergency condition that 

would impact public health and safety or result in curtailments of electric load that could be mitigated 

by withdrawals from Aliso Canyon.   

Condition 1 has significantly reduced the number and severity of Low OFOs since its implementation. 
 

 Condition 1 of the ACWP allows Aliso Canyon withdrawal capacity to be used on gas days when Preliminary Low 
Operational Flow Order (OFO) calculations for any cycle result in a Stage 2 low OFO or higher determination for 
the applicable gas day 

 The ACWP probably helped SoCalGas and SDG&E customers avoid Low OFOs on 44 out of the 57 gas days it was 
implemented 
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 There were 13 ACWP event days when a Low OFO was not avoided;  
o A Low OFO event had already been declared in a prior cycle for 2 of these events 
o For the remaining 11 ACWP events, customer imbalances were still too high to be fully mitigated by the 

availability of Aliso Canyon withdrawal capacity 

D.19‐08‐002 Directing SoCalGas to Incorporate Advanced Metering Infrastructure Data Into Its 

Scheduling and Balancing Process and Revising Core Balancing Procedures 

On August 1, 2019, the Commission issued D.19‐08‐002 that directs SoCalGas and SDG&E to balance gas deliveries to 

their estimated actual consumption, rather than a forecast, beginning April 1, 2020.  SoCalGas and SDG&E were ordered 

to begin building the Advanced Meter Infrastructure (AMI) Data Aggregation System, as well as the automated 

Scheduled Quantity Trading system.  The AMI Data Aggregation System was to be operational by April 1, 2020 with a 

review of recorded expenditures in the Applicants’ next General Rate Case. 

The Commission denied without prejudice the proposal to extend Cycle 6 based on a finding that they did not have 

sufficient record in the proceeding to determine whether extension of Cycle 6 diminishes the effectiveness of the 

changes adopted to require the core to balance to actuals.  

On March 18, 2020 the Commission issued Resolution G‐3563 granting a four‐month extension for completion of the 

AMI Data Aggregation System to August 1, 2020. 

D.20‐02‐045 Addressing SoCalGas’ and SDG&E’s TCAP Application (A.18‐07‐024) 

On February 27, 2020, the Commission issued D.20‐02‐045 addressing the TCAP application. Changes adopted affecting 

OFOs and System Reliability purchases included: 

 Ending the priority for system balancing to daily storage injection and withdrawal capacity 

 Increasing the allocation of injection and withdrawal capacity to system balancing 

 Extending the Cycle 6 nomination deadline from 9PM on the Gas Day to 9PM on the following Gas Day 

 Initiating a process to develop a crediting mechanism that compensates BTS customers for services they pay for 

but do not receive for reasons beyond the control of the customer 

 Extending the terms of the Second Daily Balancing Agreement until an adopted decision is issued in the next 

TCAP for SDG&E and SoCalGas 

 

 

Aliso Canyon Withdrawal 
Protocol Events 

Low OFO 
Declared 

Condition Met  57 13 

  Condition 1 – Cycle 1  36  9 

  Condition 1 – Cycle 2  15  2 

  Condition 1 – Cycle 3  5  2 

  Condition 4  1   
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The Second Daily Balancing Settlement, which was approved by the Commission on December 1, 2016, contains 

modifications (some of which are temporary) to Schedule No. G‐IMB, Rule No. 30, and Rule No. 41 among other tariffs.  

These modifications were implemented in response to the operational constraints at Aliso Canyon.  Previously, a similar 

PFM was filed on September 8, 2017 and subsequently granted, thereby extending the term of the Second Daily 

Balancing Settlement from November 30, 2017 to November 30, 2018.  

 

On March 30, 2020 SoCalGas filed Advice Letter No. 5609 for approval of tariff changes to implement D.20‐02‐045 

including the time required to implement the extension of the Cycle 6 nomination cycle deadline from Gas Day 9PM to 

Next Gas Day 9PM.  SoCalGas anticipates the requisite IT work to implement the new Cycle 6 deadline will be completed 

by January 1, 2021.  

D.19‐05‐030 Resolving the Joint Petition for Modification of D.15‐06‐004 and D.16‐06‐039 of SCE 

and SCGC and Related Settlement Agreement 

On May 30, 2019, the Commission issued D.19‐05‐030 granting in part and denying in part the August 15, 2018 petition 

for modification filed by Southern California Edison Company (SCE) and Southern California Generation Coalition (SCGC) 

of Commission Decisions D.15‐06‐004 and D.16‐06‐039, as modified by D.16‐12‐016.  This decision also granted in part 

and denied in part the Settling Parties’ Motion for adoption of the Settlement Agreement filed on April 2, 2019.   

D.19‐05‐030 adopted, during the peak summer months of June 1 through September 30, to change the current OFO 

noncompliance charges to $5/decatherm (dth) in Stage 4 and $5/dth plus the Schedule No. G‐IMB daily balancing 

standby rate in Stage 5.  During the period of October 1 through May 31, the alternate structure as set forth in the 

Settlement Agreement is adopted. 

The adopted Settlement Agreement authorizes SoCalGas and SDG&E to temporarily expand their number of OFO 

noncompliance stages from 5 to 8, with additional corresponding noncompliance charges of $10, $15, and $20 added 

between the current $5/dth Stage 3 and $25/dth Stage 4 amounts.  Under the settlement, the tolerance (the amount of 

daily imbalance allowed before the noncompliance charges are applied) would be calculated using the injection or 

withdrawal capacity that is forecasted to be available for the balancing function and the forecasted system sendout for 

the OFO day, provided that SoCalGas may in its discretion establish a higher tolerance than results from the calculation if 

system conditions permit.  However, Low OFO tolerances for all stages are capped at up to ‐5% until Aliso Canyon’s 

withdrawal capacity is available without constraint to the System Operator for load balancing.   

This temporary structure would be in place through October 31, 2021 however extensions could be discussed at the 

Utility Customer Forums.  Neither the motion nor the settlement draws any conclusions regarding the market impacts of 

the current or proposed OFO structures. 

The Commission reserves the right to revisit the OFO noncompliance charges before summer 2020, using data collected 

during summer 2019.  Options for conducting this review include, but are not limited to, an Order Instituting Rulemaking 

on reliability issues. 
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Agenda

• Introductions

• Antitrust Disclaimer

• High OFO Review

• Low OFO Review

• System Reliability Support Activity Results

• Post Forum Report / Next Steps

• Other Items
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3

Recording of this 

Customer Forum 

is prohibited



Antitrust Disclaimer

4



5



High OFO Review
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High Operational Flow Order (High OFO)

• A High OFO is declared if, on a day prior to the Gas 
Day, in the sole judgment of Gas Control, the system 
forecast of storage injection used for balancing 
exceeds the injection capacity allocated to the 
balancing function

7



Scheduled Quantities Used for OFOs

8

• On High OFO days, SoCalGas will 
confirm nominations up to the total net 
system capacity during Intraday 1 
(Cycle 3), Intraday 2 (Cycle 4), and 
Intraday 3 (Cycle 5)

• On non-OFO days, SoCalGas will 
confirm nominations up to the total net 
system capacity during Intraday 3 
(Cycle 5) 

Cycle
Scheduled Quantity

Used for OFO
Calculations

Evening Cycle
(Cycle 2)

Timely Cycle
(Cycle 1)

Intraday 1
(Cycle 3)

Evening Cycle
(Cycle 2)



High OFO Comparison
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2019 Forum Report

Cycle 1 3
Cycle 2 58
Cycle 3 11
Cycle 4 3

Total 75

2020 Forum Report

Cycle 1 N/A 
Cycle 2 32
Cycle 3 11
Cycle 4 N/A 

Total 43



High OFO Review: April 2019 – March 2020
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Tolerance Percentages Declared
• High OFOs were declared with a 5% Daily Imbalance Tolerance until October 2019 

when the tolerances became calculated using the injection capacity available for 
balancing and the forecasted sendout for the OFO day. Calculated tolerances during 
the Report Period ranged from 2% to 16%

Stages Declared
Stage 1 1
Stage 2 6
Stage 3 35
Stage 3.1 1
Stage 3.2 0
Stage 3.3 0
Stage 4 0
Stage 5 0

Total 43



Low OFO Review
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Low Operational Flow Order (Low OFO)

• A Low OFO is declared if, on a day prior to the Gas 
Day, in the sole judgment of Gas Control, the system 
forecast of storage withdrawal used for balancing 
exceeds the withdrawal capacity allocated to the 
balancing function

12



Low OFO Comparison
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2019 Forum Report

Cycle 1 N/A
Cycle 2       99
Cycle 3 40
Cycle 4 N/A

Total 139

2020 Forum Report

Cycle 1 N/A
Cycle 2       41
Cycle 3 26
Cycle 4 N/A

Total 67



Low OFO Review: April 2019 – March 2020

14

Tolerance Percentages Declared
• All Low OFOs were declared with a -5% Daily Imbalance 

Tolerance

Stages Declared
Stage 1 56
Stage 2 4
Stage 3 7
Stage 3.1 0
Stage 3.2 0
Stage 3.3 0
Stage 4 0
Stage 5 0

Total 67



Low OFO Stage Comparison

15

Low OFO Stages Declared
This Report Period

(April 2019 – March 2020)

Stage 1 56
Stage 2 4
Stage 3 7
Stage 3.1 0
Stage 3.2 0
Stage 3.3 0
Stage 4 0
Stage 5 0

Total 67

Low OFO Stages Declared 
Previous Report Period

(April 2018 – March 2019)

Stage 1 62
Stage 2 37
Stage 3 34
Stage 4 6

Total 139



Reasons for Low OFO Reductions

» Increased availability of Aliso Canyon withdrawal 
capacity to the System Operator and Balancing 
Agents under the revised Aliso Canyon 
Withdrawal Protocol (ACWP) issued July 23, 
2019

» Increase in Northern System Transmission 
Capacity: Line 235-2 and Line 4000 returned to 
service at reduced pressure during October 
2019

16



July 23, 2019 Aliso Canyon 
Withdrawal Protocol (ACWP)

» On July 23, 2019, the Commission’s Energy Division issued a 
revised ACWP replacing the November 2, 2017 version in its 
entirety. The revised ACWP authorizes SoCalGas to withdraw gas 
from Aliso Canyon only if any of the following conditions are met:

1. Preliminary low Operational Flow Order (OFO) calculations for any cycle 
result in a Stage 2 low OFO or higher for the applicable gas day;

2. Aliso Canyon is above 70% of its maximum allowable inventory between 
February 1 and March 31; in such case, SoCalGas may withdraw from 
Aliso Canyon until inventory declines to 70% of its maximum allowable 
inventory;

3. The Honor Rancho and/or La Goleta fields decline to 110% of their 
month-end minimum inventory requirements during the winter season; 
and/or

4. There is an imminent and identifiable risk of gas curtailments created by 
an emergency condition that would impact public health and safety or 
result in curtailments of electric load that could be mitigated by 
withdrawals from Aliso Canyon

17



July 23, 2019 ACWP
Impact on Low OFOs

» The ACWP probably helped SoCalGas and SDG&E customers 
avoid Low OFOs on 44 out of the 57 days it was implemented

» There were 13 ACWP event days when a Low OFO was not avoided

 For 2 of these events, a Low OFO had already been declared

 For the remaining 11 events, customer imbalances were too high 
to be fully mitigated by the availability of Aliso Canyon’s 
withdrawal capacity 

18



OFO Day Scheduled Quantity 
Adjustments Review
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OFO Day Scheduled Quantity Adjustments
• Balancing Agents can trade scheduled quantities with 

other Balancing Agents for any OFO day

• California Producer pools can trade delivery quantities 
with other California Producer pools for any OFO day

• A scheduled quantity adjustment (SQA) is not an 
imbalance trade
• Imbalances are calculated at the end of the month by comparing 

billing quality meter usage to the final scheduled quantities for each 
day

20



OFO Day Scheduled Quantity Adjustments

• SQA requests for a given gas day must be submitted by 
both counterparties no later than 9 PM Pacific Time the 
next business day

• Each Balancing Agent must have at least a zero quantity 
nomination in order to implement an SQA for an OFO day

• No nomination = No SQA

• Adjustments into or out of storage contracts are not 
allowed

21



Automation of SQAs

» Envoy programming that will allow for automatic 
processing of SQAs is expected to be complete 
by third quarter 2020

» Once the SQA process is automated, there will 
no longer be a need for zero quantity 
nominations

» After automation, SQAs will no longer be limited 
to OFO days

22



OFO Day Scheduled Quantity Adjustments
(Number of SQAs Processed)
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OFO Day Scheduled Quantity Adjustments
(Total Scheduled Quantities Adjusted)



System Reliability Support 
Activity Results
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Southern System Reliability (SSR) 
Purchases and Interruptible BTS Discounts
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• There were no Southern System Reliability 
purchases or interruptible BTS discounts from 
April 1, 2019 to March 31, 2020
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Forum Proposals?
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Post-Forum Report / Next Steps
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Post-Forum Report / Next Steps

• The Post-Forum Report will summarize the matters 
discussed here; identify action items, tariff changes, and 
procedural modifications that are agreed to be 
necessary; include descriptions of proposals presented 
by forum participants

• Any proposals made that are rejected by SoCalGas will 
be included in the Post-Forum Report

• A draft Post-Forum Report will be issued to the forum 
participants for review by June 3, 2020 with a revised 
draft to be issued by June 17, 2020

• The Post-Forum Report will be filed by July 13, 2020
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Regulatory Update / Other Items
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Core Balancing

» On August 1, 2019, the Commission issued D.19-08-002 
directing SoCalGas and SDG&E to balance gas 
deliveries to their estimated actual consumption, rather 
than a forecast, beginning April 1, 2020
 SoCalGas and SDG&E were ordered to begin building the 

Advanced Meter Infrastructure (AMI) Data Aggregation System, 
as well as the automated Scheduled Quantity Trading system. 

 The AMI Data Aggregation System was to be operational by April 
1, 2020 with a review of recorded expenditures in the Applicants’ 
next General Rate Case

» On March 18, 2020 the Commission issued Resolution 
G-3563 granting a four-month extension for completion 
of the AMI Data Aggregation System to August 1, 2020
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SoCalGas’ and SDG&E’s 2020 TCAP 
Application (A.18-07-024)

» D.20-02-045 was issued on February 27, 2020 addressing the 
TCAP Application. Changes adopted affecting OFOs and System 
Reliability purchase include:
 Ending the priority for system balancing to daily storage injection and 

withdrawal capacity

 Increasing the allocation of injection and withdrawal capacity to system 
balancing

 Extending the Cycle 6 nomination deadline from 9PM on the Gas Day to 
9PM on the following Gas Day

 Extending the deadline for scheduled quantity adjustments, which will no 
longer be limited to OFO days, to 9PM on the business day following the 
close of Cycle 6 (expected early 2021)

 Initiating a process to develop a crediting mechanism that compensates 
BTS customers for services they pay for but do not receive for reasons 
beyond the control of the customer

 Extending the terms of the Second Daily Balancing Agreement until an 
adopted decision is issued in the next TCAP for SDG&E and SoCalGas
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May 1, 2020 Balancing Capacity Changes

» High OFO Ledger
 The High OFO calculation will no longer use the lesser of 356,000 Dth 

or the physical injection capacity for system balancing 

» Low OFO Ledger
 The Low OFO calculation will no longer use 20% of the withdrawal 

capacity for system balancing

» Effective May 1, percentages allocated to balancing capacity 
are as follows: 
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Percentages Allocated for Storage Capacity Reserved for Balancing
(Used for High and Low OFO Calculations)

ACWP Not Met ACWP Met

High OFO
(Injection)

Low OFO
(Withdrawal)

High OFO
(Injection)

Low OFO
(Withdrawal)

Summer (Apr 1 – Oct 31) 44% 47% 44% 68%

Winter (Nov 1 – Mar 31) 69% 19% 69% 17%



TCAP Decision D.20-02-045

» The storage capacity allocations adopted in the TCAP Decision did 
not provide any capacity for the Unbundled Storage Program
 The Unbundled Storage Program has been suspended as a result

» An advice letter will be filed soon to suspend Rate Schedule G-PAL. 
In 2020 TCAP Implementation Advice Letter 5609, Rate Schedule 
G-TBS was closed to new subscription (except for contracts to meet 
Commission authorized wholesale core customer requirements)
 These services will be reinstated when storage capacity is allocated to the 

Unbundled Storage Program

» The Advice Letter will also acknowledge the suspension of the 
Operational Hub
 Responsibility for System Reliability Transactions will revert to the System 

Operator as authorized by the Omnibus Decision
 The Operational Hub would be reinstated as well when storage capacity is 

allocated to the Unbundled Storage Program  

35



BTS Credit Mechanism

» TCAP Order (OP#14) requires SoCalGas to 
work with BTS Customers to finalize specifics of 
the Indicated Shippers proposed credit 
mechanism

» By August 26, SoCalGas is required to submit a 
Tier 3 Advice Letter requesting approval for a 
mechanism that compensates BTS customers 
for service they pay for but do not receive for 
reasons beyond the control of the customer  
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BTS Credit Mechanism

» Preliminary recommendations
 Credits for:

• Nominations using Firm Primary BTS rights with upstream 
pipeline confirmations that are reduced or “cut” due to pipeline 
maintenance and pipeline outages on the SoCalGas system

 No credits for:
1. Nominations using Firm Primary BTS rights that are not 

supported by upstream pipeline confirmations 
2. Nominations using Firm Alternate BTS rights within or outside 

impacted Zone 
3. Un-nominated capacity

 BTS Credits will become an additional debit to the 
Backbone Transportation Balancing Account (BTBA)

 Envoy changes will take approximately 10 months and 
less than  $1 million to implement once advice letter 
approval is received
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BTS Credit Mechanism

» A draft BTS Credit Mechanism proposal will be 
posted on Envoy on July 1

» Two webinars to discuss the BTS Credit 
Mechanism are tentatively scheduled for the 
weeks of June 15 and July 6. Firm dates will be 
posted on Envoy via Critical Notice by May 22

» In the meantime, comments and suggestions for 
the BTS Credit Mechanism should be submitted 
via email to capacityproducts@socalgas.com
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D.19-05-030 Resolving Joint Petition for 
Modification of D.15-06-004 and D.16-06-039

• D.19-05-030 was issued on May 30, 2019. The decision 
granted in part and denied in part:
• The August 15, 2018 petition for modification filed by Southern 

California Edison (SCE) and Southern California Generation Coalition 
(SCGC) of D.15-06-004 and D.16-06-039

• The April 2, 2019 Settling Parties’ Motion for adoption of the Settlement 
Agreement

• The decision adopted the Settlement Agreement from 
October 1 – May 31 and the Petitioners’ request for a 
$5/Dth cap on the OFO noncompliance charge for Stage 4 
and Stage 5 Low OFOs from June 1 – September 30

• This temporary structure is in place through October 31, 
2021. However, extensions could be discussed at the Utility 
Customer Forums

39



D.19-05-030 Resolving Joint PFM
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OFO Noncompliance Structure
October 1 – May 31

Stage

Daily 
Imbalance 
Tolerance

Noncompliance Charge 
($/Dth)

1 Up to +/-25% 0.25

2 Up to +/-20% 1.00

3 Up to +/-15% 5.00

3.1 Up to +/-15% 10.00

3.2 Up to +/-15% 15.00

3.3 Up to +/-15% 20.00

4 Up to +/-10% 25.00

5 Up to +/-5%
25.00 plus G-IMB daily 
balancing standby rate

EFO Zero
50.00 plus G-IMB daily 
balancing standby rate

OFO Noncompliance Structure
June 1 – September 30

Stage

Daily 
Imbalance 
Tolerance

Noncompliance Charge 
($/Dth)

1 Up to +/-25% 0.25

2 Up to +/-20% 1.00

3 Up to +/-15% 5.00

4 Up to +/-5% 5.00

5 Up to +/-5%
5.00 plus G-IMB daily 
balancing standby rate

EFO Zero
50.00 plus G-IMB daily 
balancing standby rate

Low OFO tolerances for all stages are capped at up to -5% until Aliso Canyon’s withdrawal 
capacity is available without constraint to the System Operator for load balancing. The daily 

balancing standby rate is not applicable to High OFOs.



Maintaining Summer Energy Reliability

• SoCalGas will continue to coordinate operations with 
CAISO and LADWP

• SoCalGas will continue to use OFOs and Aliso Canyon, 
consistent with the Aliso Canyon Withdrawal Protocol

• Maintenance will continue to be scheduled during 
periods of low demand except for identified safety 
issues or regulatory requirements
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SoCalGas Response to COVID-19

» SoCalGas continues to closely monitor the COVID-19 
situation and coordinate with local, regional and state 
agencies including CAISO and the CPUC

» Natural gas continues to flow and be delivered to our 22 
million customers across southern and central California  
 There is no shortage of supply for power plants that generate 

electricity

» Under the Governor’s Executive Order, natural gas 
providers are considered necessary to the security, 
economic security, public health, and safety of California
 As part of this directive SoCalGas will continue to perform work 

needed to maintain our infrastructure so we can continue to 
provide safe and reliable energy service across our service 
territory
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