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STATE OF CALIFORNIA                                                                                                                                                                   GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION  
505 VAN NESS AVENUE                                                                                                                                                                       

SAN FRANCISCO, CA  94102-3298 

 

 
June 22, 2020  

                                                                                              Advice Letter 5604-G-B 

and 5604-G-C 

 

Ronald van der Leeden 
Director, Regulatory Affairs 
Southern California Gas 

555 W. Fifth Street, GT14D6 
Los Angeles, CA 90013-1011 
 
 

SUBJECT: SoCalGas Advice No. 5604 - Implementation of Emergency Disaster Relief 

Program in SoCalGas' Service Territory in Response to the COVID-19 

Incident to Provide Residential customer protections pursuant to Ordering 

Paragraph (OP) 1 of Decision D.19-17-015. 

 

Dear Mr. van der Leeden: 
 
Advice Letter 5604-G-B and 5604-G-C is effective as of March 4, 2020 

 
Sincerely, 
 

 

  
 

Edward Randolph 
Deputy Executive Director for Energy and Climate Policy/ 
Director, Energy Division 
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Director 
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555 W. Fifth Street, GT14D6 
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Advice No. 5604-C 
(U 904 G) 
 
Public Utilities Commission of the State of California 
 
Subject: Partial Supplement - Implementation of Emergency Customer 

Protections to Support California Customers During the COVID-19 
Pandemic Pursuant to Resolution M-4842 

 
Purpose 
 
This partial supplemental Advice Letter (AL) is submitted to modify the COVID-19 
Pandemic Protections Memorandum Account (CPPMA) that was included for approval 
in AL 5604-B. 
 
Background 
 
Pursuant to California Public Utilities Commission (Commission) Resolution (Res.) M-
4842, Emergency Authorization and Order Directing Utilities to Implement Emergency 
Customer Protections to Support California Customers During the COVID-19 Pandemic, 
Southern California Gas Company (SoCalGas) submitted AL 5604-B on May 22, 2020 
to notify the Commission of SoCalGas’s implementation of the applicable emergency 
customer protections for core customers impacted by the COVID-19 pandemic.  As 
stated therein, SoCalGas understands Res. M-4842’s protections for “residential and 
small business customers”1 to generally mean “core customers,” as defined in 
SoCalGas’s tariffs.2  Accordingly, within AL 5604-B, SoCalGas’s references to “eligible 

 
1 Res. M-4842 at 5-6 (listing 12 specific mandated actions) and Ordering Paragraph (OP) 5, 
which states: “The Emergency Customer Protections apply to residential and small business 
customers for up to one year from the date of this Resolution, with the option to extend.”   
2 In Decision (D.) 19-07-015, small businesses are “defined in accordance to the utilities 
definition of ‘small business’ in their rules and tariffs.”  D.19-07-015 at 55, fn. 146.  Accordingly, 
for the purposes of implementing these customer protections, small business customers include 
all customers taking service on a non-residential core rate schedule with an annual consumption 
of 10,000 therms of gas or less.  See, e.g., SoCalGas’ Rule No. 01 (“Small Nonresidential 
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core” customers means residential customers and non-residential core customers 
taking service on a non-residential core rate schedule with an annual consumption of 
10,000 therms of gas or less.3 
 
SoCalGas’s proposed CPPMA, included in Attachment A to AL 5604-B, inadvertently 
stated the required emergency customer protection measures mandated by D.19-07-
015 apply to “all” core customers and that SoCalGas will also implement associated 
discretionary protections for “all” core customers. 
 
This supplemental AL is submitted to revise the CPPMA to clarify that the protections 
provided pursuant to Res. M-4842 apply to small business customers consistent with 
SoCalGas’ tariffs – namely those customers taking service on a non-residential core 
rate schedule with an annual consumption of 10,000 therms of gas or less. 
 
This AL only partially supplements AL 5604-B to provide a revised CPPMA and does 
not replace AL 5604-B in its entirety. 
 
Revisions to CPPMA 
 
SoCalGas includes in Attachment A the revised Sheet 1 of the CPPMA, which modifies 
the Purpose section, as follows (redline edits to the CPPMA included in AL 5604-B): 
 

Pursuant to Resolution M-4842, the required emergency customer 
protection measures mandated by D.19-07-015 apply to all residential 
customers and non-residential core customers with an annual 
consumption of 10,000 therms of gas or less (eligible core customers). 
SoCalGas will also implement associated discretionary protections for all 
eligible core customers.  

 
Protest 
 
Pursuant to General Order (GO) 96-B, General Rule 7.5.1 and Res. M-4842, SoCalGas 
requests that the Commission maintain the original protest period designated in AL 
5604-A and waive the protest period for this supplemental submittal. 

 
Service”), Rule No. 23, and Rate Schedule Nos. G-10, G-AC, G-EN, G-NGV, GT-NC, and GT-
TLS.  Additionally, in D.10-10-032, a small business customer is defined as a non-residential 
customer with an annual consumption of 10,000 therms of gas or less. See D.10-10-032 at 1, 
fn. 1.    
3 SoCalGas will apply these protections to all customers currently eligible for the protections and 
will add any customers that become eligible through April 16, 2021, based on their then-current 
prior 12 months usage. 
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CPUC Energy Division 
Attn: Tariff Unit 
505 Van Ness Avenue 
San Francisco, CA 94102 

 
A copy of the protest should also be sent via email to the attention of the Energy 
Division Tariff Unit (EDTariffUnit@cpuc.ca.gov).  Due to the COVID-19 pandemic and 
the shelter at home orders, SoCalGas is currently unable to receive protests or 
comments to this AL via U.S. mail or fax.  Please submit protests or comments to this 
AL via e-mail to the address shown below on the same date it is mailed or e-mailed to 
the Commission. 
 

Attn:  Ray B. Ortiz 
Tariff Manager - GT14D6 
555 West Fifth Street 
Los Angeles, CA 90013-1011 
Facsimile No.:  (213) 244-4957 
E-mail:  ROrtiz@socalgas.com 
 

Effective Date 
 
SoCalGas asserts this AL is subject to Energy Division disposition and should be 
classified as Tier 2 (effective after staff approval) pursuant to GO 96-B.  It is submitted 
in accordance with OP 2 of Res. M-4842.  Accordingly, SoCalGas respectfully requests 
that this AL be approved as soon as practicable and made effective as of March 4, 
2020, which is the start of the Governor’s state of emergency declaration. 
 
Notice 
 
A copy of this AL is being sent to SoCalGas’s GO 96-B service list and the 
Commission’s service list in R.18-03-011.  Address change requests to the GO 96-B 
service list should be directed via e-mail to Tariffs@socalgas.com or call 213-244-2837.  
For changes to all other service lists, please contact the Commission’s Process Office 
at 415-703-2021 or via e-mail at Process_Office@cpuc.ca.gov. 
 
 

 
 /s/ Ronald van der Leeden 
     Ronald van der Leeden 
 Director – Regulatory Affairs 

 
Attachments 
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ATTACHMENT A 
Advice No. 5604-C 

 
Cal. P.U.C. 
Sheet No.  Title of Sheet  

Cancelling Cal. 
P.U.C. Sheet No. 

 

1 

Original 57689-G  PRELIMINARY STATEMENT - PART VI - 
MEMORANDUM ACCOUNT, COVID-19 
PANDEMIC PROTECTIONS MEMORANDUM 
ACCOUNT (CPPMA), Sheet 1 

 Original 57533-G 
Original 57605-G 

     
Revised 57690-G  TABLE OF CONTENTS  Revised 57688-G 
Revised 57691-G  TABLE OF CONTENTS  Revised 57272-G 
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1. Purpose 
 

The CPPMA is an interest-bearing memorandum account that is recorded on the Utility’s financial 
statements.  Pursuant to Resolution M-4842, dated April 16, 2020, the purpose of the CPPMA is to 
record the incremental costs and waived charges incurred by SoCalGas associated with providing the 
emergency customer protection measures adopted in Decision 19-07-015 and otherwise offered in 
SoCalGas’ discretion.  The applicable customer protections offered in response to Resolution M-4842 
are described in SoCalGas’ Advice Letter 5604-B, submitted on May 22, 2020.   
 
On March 4, 2020, Governor Newsom declared a State of Emergency in California related to the 
COVID-19 Pandemic. 
 
Pursuant to Resolution M-4842, the required emergency customer protection measures mandated by 
D.19-07-015 apply to all residential customers and non-residential core customers with an annual 
consumption of 10,000 therms of gas or less (eligible core customers).  SoCalGas will also implement 
associated discretionary protections for all eligible core customers.  For those protections the Utility 
shall: 
 

a. Maintain customer protections effective March 4, 2020, for up to one year after the date of 
Resolution M-4842, with an option to extend, per Ordering Paragraph 5. 

b. Record costs in the CPPMA effective March 4, 2020. 
 

2. Applicability 
 

The CPPMA shall apply to all customers except those specifically excluded by the Commission. 
 

3. Rates 
 

The CPPMA shall be applied to rates as described in Section 5 below. 
 

4. Accounting Procedures 
 

SoCalGas shall maintain the CPPMA by recording entries at the end of each month as follows, net of 
FF&U, where applicable: 

 
a.    A debit entry equal to the actual operation and maintenance (O&M) costs and capital-related 

costs (i.e., depreciation, taxes and return) associated with the COVID-19 consumer protections;  
b.    A debit entry equal to waived charges; 
c.    A debit entry for incremental uncollectible expense attributed to the COVID-19 pandemic 

consumer protections; 

 
 
 
 
 
 
 
 
 
 
 
 
 
N 
 | 
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The following listed sheets contain all effective Schedules of Rates and Rules affecting service and 
information relating thereto in effect on the date indicated thereon. 
 
GENERAL Cal. P.U.C. Sheet No. 
 

Title Page  ......................................................................................................................................   40864-G 
Table of Contents--General and Preliminary Statement … 57690-G,57599-G,57514-G,57691-G,57474-G 
Table of Contents--Service Area Maps and Descriptions  ............................................................   56669-G 
Table of Contents--Rate Schedules  ................................................................   57672-G,57673-G,57687-G 
Table of Contents--List of Cities and Communities Served  .........................................................   55739-G 
Table of Contents--List of Contracts and Deviations  ...................................................................   56669-G 
Table of Contents--Rules  ...............................................................................................   57232-G,57412-G 
Table of Contents--Sample Forms  ....................   57498-G,57205-G,51537-G,54745-G,57214-G,52292-G 

 
PRELIMINARY STATEMENT 
 

Part I General Service Information  ..................................   45597-G,24332-G,54726-G,24334-G,48970-G 
 
Part II Summary of Rates and Charges  ............   57649-G,57650-G,57651-G,57347-G,57348-G,57652-G 
 57644-G,46431-G,46432-G,57076-G,57653-G,57654-G,57655-G,57353-G 
 
Part III Cost Allocation and Revenue Requirement  .......................................   57354-G,57355-G,57356-G 
 
Part IV Income Tax Component of Contributions and Advances  .................................   55717-G,24354-G 
 
Part V Balancing Accounts 

Description and Listing of Balancing Accounts  ....................................................   52939-G,56825-G 
Purchased Gas Account (PGA)  .............................................................................   55465-G,55466-G 
Core Fixed Cost Account (CFCA)  .........................................   57357-G,57358-G,57359-G,56827-G 
Noncore Fixed Cost Account (NFCA)  ...................................................   57360-G,55693-G,57361-G 
Enhanced Oil Recovery Account (EORA)  ...........................................................................   49712-G 
Noncore Storage Balancing Account (NSBA)  ......................................................   57362-G,57363-G 
California Alternate Rates for Energy Account (CAREA)  ...................................   45882-G,45883-G 
Hazardous Substance Cost Recovery Account (HSCRA)  .....................   40875-G, 40876-G,40877-G 
Gas Cost Rewards and Penalties Account (GCRPA)  ...........................................................   40881-G 
Pension Balancing Account (PBA)  ........................................................................  56828-G,56829-G 
Post-Retirement Benefits Other Than Pensions Balancing Account (PBOPBA)  ..  56830-G,56831-G 
Research Development and Demonstration Surcharge Account (RDDGSA) .......................   40888-G 
Demand Side Management Balancing Account (DSMBA) ....................................  45194-G,41153-G 
Direct Assistance Program Balancing Account (DAPBA)  ....................................  52583-G,52584-G 
Integrated Transmission Balancing Account (ITBA) ...........................................................   49313-G 
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