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Advice No. 5604-B 
(U 904 G) 
 
Public Utilities Commission of the State of California 
 
Subject: Supplement - Implementation of Emergency Customer Protections to 

Support California Customers During the COVID-19 Pandemic Pursuant 
to Resolution M-4842 

 
Purpose 
 
This submittal replaces AL 5604-A in its entirety.  At the request of the Commission’s 
Energy Division, this submittal (1) limits the size of businesses included based upon 
customer usage, (2) extends deposit protections to new customers seeking to establish 
service, (3) affirms that customer late payments are not reported to consumer credit 
reporting agencies, (4) confirms that SoCalGas has suspended collection activity for 
eligible core customers, (5) notes SoCalGas’s ability to track incremental uncollectible 
costs by customer class, and (6) removes reference to Draft Resolution E-5074.    
 
Pursuant to California Public Utilities Commission (Commission) Resolution (Res.) M-
4842, Emergency Authorization and Order Directing Utilities to Implement Emergency 
Customer Protections to Support California Customers During the COVID-19 Pandemic, 
Southern California Gas Company (SoCalGas) hereby submits this Advice Letter (AL) 
to notify the Commission of SoCalGas’s implementation of the applicable emergency 
customer protections for core customers impacted by the COVID-19 pandemic.  As a 
gas utility, SoCalGas understands Res. M-4842’s protections for “residential and small 
business customers”1 to generally mean “core customers,” as defined in SoCalGas’s 
tariffs.2  Accordingly, within this AL, SoCalGas’s references to “eligible core” customers 

 
1 Res. M-4842 at 4-6 (listing 12 specific mandated actions) and Ordering Paragraph (OP) 5 “The 
Emergency Customer Protections apply to residential and small business customers for up to 
one year from the date of this Resolution, with the option to extend.”   
2 In Decision (D.) 19-07-015, small businesses are “defined in accordance to the utilities 
definition of ‘small business’ in their rules and tariffs.”  D.19-07-015 at 55, fn. 146.  Accordingly, 
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means residential customers and non-residential core customers taking service on a 
non-residential core rate schedule with an annual consumption of 10,000 therms of gas 
or less.3  To the extent the emergency customer protections provided in D.19-07-015 
are not applicable to a pandemic situation, SoCalGas addresses those justifications 
below. 
 
As required, Attachment A includes modified gas tariffs to support the expanded scope 
of the Emergency Customer Protections as directed by Res. M-4842, as well as the 
establishment of the gas COVID-19 Pandemic Protections Memorandum Account 
(CPPMA). 
 
Background 
 
In D.19-07-015, the Commission implemented a Disaster Relief Program (DRP) and 
established a set of minimum emergency disaster customer protection measures that 
the utilities are directed to implement in the event of a declared emergency.  Pursuant to 
OP 1, emergency disaster customer relief protections shall apply to utility customers in 
areas affected by a disaster declared a state of emergency by the Governor of 
California or the President of the United States.  Consistent with D.19-07-015 OP 2, 
when a disaster has either resulted in the loss or disruption of the delivery or receipt of 
utility service and/or resulted in the degradation of the quality of utility services, the 
utilities must submit a Tier 1 AL with the Commission’s Energy Division within 15 days 
of a governor’s state of emergency declaration or a presidential state of emergency 
proclamation reporting compliance with the Decision’s mandated emergency disaster 
customer relief protections. 
 
On March 4, 2020, Governor Gavin Newsom (Governor) declared a State of Emergency 
in response to the outbreak of novel coronavirus, COVID-19.4  On March 13, 2020, 
President Trump signed an Emergency Declaration to facilitate a federal response to 
the emerging COVID-19 pandemic.5  On March 17, 2020, the Commission’s Executive 
Director sent a letter to the California energy, water and communications corporations 

 
for the purposes of implementing these customer protections, small business customers include 
all customers taking service on a non-residential core rate schedule with an annual consumption 
of 10,000 therms of gas or less.  See, e.g., SoCalGas’ Rule No. 01 (“Small Nonresidential 
Service”), Rule No. 23, and Rate Schedule Nos. G-10, G-AC, G-EN, G-NGV, GT-NC, and GT-
TLS.  Additionally, in D.10-10-032, a small business customer is defined as a non-residential 
customer with an annual consumption of 10,000 therms of gas or less.  See D.10-10-032 at p. 
1, fn. 1.    
3 SoCalGas will apply these protections to all customers currently eligible for the protections and 
will add any customers that become eligible through April 16, 2021, based on their then-current 
prior 12 months usage. 
4 Available at https://www.gov.ca.gov/2020/03/04/governor-newsom-declares-state-of-
emergency-to-help-state-prepare-for-broader-spread-of-covid-19/ 
5 Available at https://www.whitehouse.gov/presidential-actions/proclamation-declaring-
nationalemergency-concerning-novel-coronavirus-disease-covid-19-outbreak/  
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addressing emergency customer protections to support customers affected by the 
COVID-19 State of Emergency. 
 
On March 19, 2020, SoCalGas submitted Tier 1 AL 5604, implementing its emergency 
disaster relief program for customers impacted by the COVID-19 pandemic pursuant to 
OP 1 of D.19-07-015 and the Commission Executive Director’s March 17, 2020 letter, 
and retroactively applied customer protections to March 4, 2020, the start date of the 
Governor’s emergency proclamation.6  While COVID-19 has neither resulted in the loss 
or disruption in the delivery of receipt of utility service, nor has it resulted in the 
degradation of the quality of utility service, SoCalGas implemented the customer 
protections described in AL 5604 with the understanding that the COVID-19 pandemic 
emergency could cause customers economic hardship associated with either illness or 
mandated prevention measures, such as school and non-essential business closures. 
 
On April 16, 2020, the Commission issued Res. M-4842, ratifying the directions 
provided in the Commission’s Executive Director’s March 17, 2020 letter.  Specifically, 
Res. M-4842 orders electric, gas, communications, and water and sewer corporations in 
California to implement the applicable customer protections described in D.19-07-015 
(or justify why the protections are not applicable to a pandemic emergency); submit a 
Tier 2 AL describing all reasonable and necessary actions to implement Emergency 
Customer Protections to support California customers; and authorizes the electric, gas, 
communications, and water and sewer corporations to establish memorandum accounts 
to track and recover incremental costs associated with complying with the resolution.7  
SoCalGas implemented many of the customer protections ordered by Res. M-4842 in 
AL 5604.  
 
On May 1, 2020, consistent with M-4842, SoCalGas submitted Supplemental AL 5604-
A to describe the protections it was offering its customers, explain which customer 
protections were inapplicable during the COVID-19 pandemic, and to confirm the costs 
to be tracked associated with COVID-19 customer protections.  In particular, SoCalGas 
described the customer protections it was offering to all residential and non-residential 
core customers.  At the request of the Commission’s Energy Division, SoCalGas is now 
supplementing Supplemental AL 5604-A to limit the size of businesses included based 
upon customer usage.  Consistent with direction received from the Commission’s 
Energy Division, SoCalGas will submit an independent Tier 3 AL for Commission 
resolution to address remaining core business customers, with the exception of non-
residential core customers using more than 250,000 therms per year, which is the 

 
6 https://www2.socalgas.com/regulatory/tariffs/tm2/pdf/5604.pdf  
7 Res. M-4842 at OP 4 (stating that gas utilities subject to this Resolution “may request 
authorization to track and recover incremental costs associated with complying with this 
resolution.”) 
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threshold usage for noncore8 eligibility.   
 
SoCalGas continues its commitment to complying with directions from the Commission, 
the state of California, local agencies and the federal government in response to the 
evolving pandemic. 
 
Eligibility and Time Limits for Emergency Customer Protections 
 
The COVID-19 pandemic is having and will continue to have a dramatic impact on 
SoCalGas’s core customers.  The impacts will be both direct and indirect.  For example, 
direct impacts include customers who may be ill or exposed to someone believed to be 
ill.  Indirect impacts include mitigation measures taken to slow the spread of the 
disease, including physical isolation measures imposed by various government 
authorities, including stay at home orders, closing of public facilities and schools, 
restrictions on air and other forms of travel, and ordered closures of many businesses 
not defined as “essential.”  At the same time, pursuant to the State’s call for assistance 
to residents and business and the Commission’s directives, on March 13, 2020 
SoCalGas voluntarily suspended disconnections for non-payment of bills and 
implemented flexible payment plans for all eligible core customers, waived late payment 
fees for its eligible non-residential core customers, and enacted other measures 
designed so that customers continue to have essential utility services regardless of their 
payment status. 
 
In recognition of these circumstances, the Commission issued Res. M-4842, 
highlighting the unique impacts associated with the COVID-19 pandemic and mandating 
that SoCalGas offer specific emergency customer protections, where applicable, for 
“residential and small business customers for up to one year from the date of this 
Resolution, with the option to extend.”9  In addition, citing to the Commission’s prior 
DRP Decisions, the Commission granted utilities the discretion to go beyond the 
mandated protections, where appropriate: 
 

These customer protections are a floor, not a ceiling.  As we stated in 
D.19-07-015 and D.19-08-025, we support and encourage the utilities and 
communications service providers to do more to help Californians in this 
time of need.  The utilities and communications service providers have the 
discretion to add additional customer relief efforts that are unique to their 
customers’ experience, or the specific type of damage a customer may 

 
8 See, e.g., SoCalGas’ Rule No. 23 (Noncore service includes commercial and industrial usage 
electing noncore service and all usage ineligible for core service with 20,800 therms of active 
usage per month).  
9 Res. M-4842 at 4-6 (listing 12 specific mandated actions) and OP 5.  As noted above, 
SoCalGas understands Res. M-4842’s protections for “residential and small business 
customers” to mean “core customers.” 
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suffer from as a result of COVID-19.10 
 
As set forth in further detail below, SoCalGas is implementing the applicable emergency 
customer protections specified in Res. M-4842 for eligible core customers.11  Pursuant 
to Res. M-4842’s direction in OP 5, unless stated otherwise in Res. M-4842’s specific 
provisions, these protections will stay in place for one year for eligible core customers, 
unless modified by the Commission.12 
 
Description of Adopted Customer Protections 
 
In response to the COVID-19 pandemic, SoCalGas proposes to implement the following 
applicable customer protections identified in Res. M-4842.  Other measures of the 
Emergency Consumer Protection Plan may not be applicable due to the special 
circumstances of COVID-19 and are not available under this event.  Unless otherwise 
noted, each of these customer protections are applicable to eligible core customers and 
will stay in place for one year, unless modified by the Commission. 
 
SoCalGas’s Emergency Customer Protection Plan 

# Emergency Customer Protection Measure COVID-19 
Applicable? 

Rule or 
Schedule

(1) Waive deposit requirements for residential and eligible non-
residential core customers seeking to reestablish service 
and expedite move in and move out service requests

Yes 06 

(2) Stop estimated usage for billing attributed to the time 
period when a home/unit was unoccupied as a result of the 
emergency 

No N/A 

(3) Identify the premises of affected customers whose utility 
service has been disrupted or degraded, and discontinue 
billing these premises without assessing a disconnection 
charge 

No N/A 

(4) Prorate any monthly access charge or minimum charges No N/A
(5) Implement payment plan options for residential and eligible 

non-residential core customers
Yes 09 

 
10 Id. at 4; see also D.19-08-025 at 34; D.19-07-015 at 2. 
11 As noted above, in D.19-07-015, small businesses are “defined in accordance to the utilities 
definition of ‘small business’ in their rules and tariffs.”  D.19-07-015 at 55, fn. 146.  For the 
purposes of implementing these customer protections, small business customers include all 
customers taking service on a non-residential core rate schedule with an annual consumption of 
10,000 therms of gas or less.  See, e.g., SoCalGas’ Rule No. 01 (“Small Nonresidential 
Service”), Rule No. 23, and Rate Schedule Nos. G-10, G-AC, G-EN, G-NGV, GT-NC, and GT-
TLS.  Additionally, in D.10-10-032, a small business customer is defined as a non-residential 
customer with an annual consumption of 10,000 therms of gas or less.  See D.10-10-032 at p. 
1, fn. 1.    
12 Id. at OP 5. 
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# Emergency Customer Protection Measure COVID-19 
Applicable? 

Rule or 
Schedule

(6) Suspend disconnection for nonpayment and associated 
fees, waive deposit requirements for residential core and 
eligible non-residential core customers and late fee 
requirements for eligible non-residential core customers

Yes 06 
09 
12 

(7) Support low-income residential customers by: (a) freezing 
all standard and high-usage reviews for the California 
Alternate Rates for Energy (CARE) program eligibility; (b) 
contacting all community outreach contractors, the 
community based organizations who assist in enrolling 
hard-to-reach low-income customers into CARE, to help 
better inform customers of these eligibility changes; (c) 
partnering with the program administrator of the customer 
funded emergency assistance program for low-income 
customers and increase the assistance limit amount; and 
(e)13 indicate how the Energy Savings Assistance (ESA) 
program can be deployed to assist customers

(a) Yes 
(b) Yes 
(c) Yes 
(e) Yes 
 

G-CARE 
N/A 
N/A 
N/A 
N/A 

(8) Suspend all CARE and FERA program removals to avoid 
unintentional loss of the discounted rate during the period 
for which the customer is protected under these customer 
protections 

Yes G-CARE,
Medical 
Baseline 

(9) Discontinue generating all recertification and verification 
requests that require customers to provide their current 
income information 

Yes G-CARE,
Medical 
Baseline

(10) Offer repair processing and timing assistance and timely 
access to utility customers pursuant to Section8386(c)(18)

No N/A 

(11) Include these customer protections as part of their larger 
community outreach and public awareness plans under 
Section 8386(c)(16)(b) 

Yes N/A 

(12) Meet and confer with the Community Choice Aggregators 
as early as possible to discuss their roles and 
responsibilities for each emergency customer protection

N/A N/A 

 
(1) Waive deposit requirements for affected core customers seeking to re-

establish service and expedite move-in and move-out service requests; 
 
SoCalGas will waive security deposit requirements for eligible core customers that 
establish new service.14  SoCalGas will not require eligible core customers to pay 

 
13The list of immediate actions to take at page 5, number 7 of the Resolution does not contain a 
subsection (d). 
14 At the request of the Commission’s Energy Division, given the particular circumstances of the 
COVID19 pandemic, it is appropriate to waive all deposits, including for establishment of credit, 
for residential and small non-residential customers.  SoCalGas has applied this 
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additional deposits to reestablish credit with SoCalGas for slow payment, non-payment 
of bills or following a disconnection and will waive deposits for new eligible core 
customers seeking to establish service.  This protection will be offered for one year, 
through April 16, 2021, unless modified by the Commission.  SoCalGas will not 
authorize expedited move in and move out service requests.  Consistent with D.19-07-
015, this protection was designed for customers responding to physical disasters who 
needed to relocate from damaged structures or faced disruption or degradation of 
service as a result of the disaster condition.  This customer protection is not applicable 
to the COVID-19 pandemic. 
 
Proposed modifications to Gas Rule No. 06 (Establishment and Re-Establishment of 
Credit) are included in Attachment A. 
 
(2) Stop estimated usage for billing attributed to the time period when a 

home/unit was unoccupied as a result of the emergency; 
 
SoCalGas will not suspend estimated energy usage for billing.  This protection was 
designed to protect customers who needed to evacuate their home due to a damaged 
structure caused by a physical disaster.  This customer protection is not applicable to 
the COVID-19 pandemic since it is has not resulted in the discontinuation, disruption, or 
degradation of service. 
 
(3) Identify the premises of affected customers whose utility service has been 

disrupted or degraded, and discontinue billing these premises without 
assessing a disconnection charge; 

 
SoCalGas will not identify the premises of affected customers whose utility service has 
been disrupted or degraded and discontinue billing.  This customer protection is 
associated with a damaged structure caused by a physical disaster and is not 
applicable to the COVID-19 pandemic. 
 
SoCalGas will not implement procedures to canvas and identify affected premises.  This 
protection is designed for a loss or degradation of utility service arising from a physical 
disaster and is not applicable to the COVID-19 pandemic. 
 
SoCalGas does not have a disconnection charge. 
 
(4) Prorate any monthly access charge or minimum charges; 
 
SoCalGas does not have monthly access charges or monthly minimum charges for 
residential customers. 
 

 
recommendation above. 
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(5) Implement payment plan options for eligible core customers; 
 
SoCalGas will assist all eligible core customers to establish reasonable payment 
arrangements based upon the individual customer’s needs.  SoCalGas will offer 
amortization options for any arrearages to all its eligible core customers as directed for 
up to twelve (12) months and for any amount up to the total outstanding balance on the 
account.  Reasonable payment arrangements will be determined based upon the 
individual customer’s needs.  SoCalGas may recommend agency assistance and 
programs available to qualifying impacted customers.  These protections will be offered 
for one year, through April 16, 2021, unless modified by the Commission, although the 
actual payment plans may extend beyond that date. 
 
SoCalGas’s call center staff are trained and ready to inform and support customers who 
may experience financial difficulty because of COVID-19.  The staff will also help these 
customers determine if there are other programs available to provide financial 
assistance or determine if extended payment arrangements can be made.  Proposed 
modifications to Gas Rule No. 09 (Discontinuance of Service) to implement payment 
plan options are included in Attachment A. 
 
(6) Suspend disconnection for non-payment and associated fees, waive 

deposit requirements for core customers and late fee requirements for 
eligible non-residential core customers; 

 
On March 13, 2020, SoCalGas instituted a suspension of customer disconnections for 
non-payment for all eligible core customers until further notice.  Additionally, for eligible 
core customers whose natural gas service was disconnected at any point in 2020 due to 
non-payment, SoCalGas will restore service for eligible core customers with no required 
payment or reconnection fees, and no late fees for eligible non-residential core 
customers.  The disconnection suspension for eligible core customers is consistent with 
OP 5 of Res. M-4842 stating: “the Emergency Customer Protections apply to residential 
and small business customers for up to one year from the date of this Resolution, with 
the option to extend.”15  The disconnection suspension will end on April 16, 2021, 
unless modified by the Commission, and applies to all eligible core customers, as 
required by D.19-07-015 and Res. M-4842. 
 
SoCalGas will waive late payment fees for the company’s eligible non-residential core 
customers.  SoCalGas does not assess late payment charges for residential customers.  
SoCalGas does not report customer late payment history to consumer credit reporting 
agencies.  SoCalGas has suspended all collections activity, including field service 
collections for eligible core customers. 
 
SoCalGas will not require eligible core customers to pay additional deposits to 
reestablish credit with SoCalGas for slow payment, non-payment of bills or following a 

 
15 Res. M-4842 at 4-6 (listing 12 specific mandated actions) and OP 5. 
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disconnection and will waive deposits for eligible core customers seeking to establish 
service.  These protections are being applied retroactively to March 4, 2020, and will be 
offered for one year, through April 16, 2021, unless modified by the Commission.16 
 
Proposed modifications to Gas Rule No. 06 (Establishment and Re-Establishment of 
Credit), Rule 09 (Discontinuance of Service), and Rule No. 12 (Rendering and Payment 
of Bills) are included in Attachment A. 
 
(7) Support low-income residential customers by: (a) freezing all standard and 

high-usage reviews for the California Alternate Rates for Energy (CARE) 
program eligibility; (b) contacting all community outreach contractors, the 
community based organizations who assist in enrolling hard-to-reach low-
income customers into CARE, to help better inform customers of these 
eligibility changes; (c) partnering with the program administrator of the 
customer funded emergency assistance program for low-income 
customers and increase the assistance limit amount; and (e) indicate how 
the energy savings assistance program can be deployed to assist 
customers; 

 
a) Freezing all standard and high-usage reviews for the California Alternate 

Rates for Energy (CARE) program eligibility. 
 

SoCalGas CARE customers will not be subject to eligibility verification effective March 
4, 2020 through April 16, 2021, or as further extended by the Commission.  This is 
consistent with Res. M-4842’s time period for this specific protection of “twelve (12) 
months and potentially longer, as warranted.”  High-usage reviews are not applicable to 
the SoCalGas CARE program. 
 

b) Contacting all community outreach contractors, the community-based 
organizations who assist in enrolling hard-to-reach low-income customers into 
CARE, to help better inform customers of these eligibility changes. 

 
SoCalGas’s Customer Assistance Programs outreach team contacted community 
partners and provided them with information on SoCalGas’s response to COVID-19 by 
sending them the created fact sheet in English and Spanish as well as determining if 
any additional materials were needed to inform customers about CARE and the 
eligibility changes.17 
 

 
16 Other measures that SoCalGas implemented include those to protect the health and safety of 
its customers and employees such as temporarily closing branch payment offices on March 23, 
2020 and suspending field service collections.  
17 Additionally, SoCalGas launched a broad media campaign to encourage customers to enroll 
in CARE if they are newly unemployed or financially distressed. 
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c) Partnering with the program administrator of the customer funded emergency 
assistance program for low-income customers and increase the assistance 
limit amount. 

 
SoCalGas’s Gas Assistance Fund administered by United Way of Greater Los Angeles 
has increased the assistance limit amount to $200 for eligible affected customers.  This 
protection will be effective March 4, 2020 through April 16, 2021, or as further extended 
by the Commission.  This is consistent with Res. M-4842’s time period for this specific 
protection of “twelve (12) months.” 
 

d) (placeholder – there is no part 7d in the resolution) 
 

e) Indicate how the ESA program can be deployed to assist customers. 
 

Effective March 18, 2020, SoCalGas has suspended ESA program activities requiring 
face-to-face program activity, resulting in suspension of all outreach and weatherization 
activity, as well as appliance work other than cases of critical health and safety needs.  
SoCalGas is implementing a contingency process to virtually enroll customers into the 
ESA program.  SoCalGas proposed virtual enrollment in its 2021-2026 application and 
looks forward to testing this delivery method during the program suspension in order to 
continue to serve its customers in a safe manner.  The process has been developed to 
support the current contractor workforce and help maintain program continuity. 
 
(8) Suspend all CARE and FERA program removals to avoid unintentional loss 

of the discounted rate during the period for which the customer is 
protected under these customer protections; 

 
Retroactive to March 4, 2020, all customers currently receiving the CARE discount will 
continue to do so through April 16, 2021, or as further extended by SoCalGas or the 
Commission.  The FERA program is not applicable to SoCalGas.  SoCalGas will 
suspend all future and pending CARE and Medical Baseline program removals effective 
March 4, 2020 through April 16, 2021, unless modified by the Commission. 
 
Proposed modifications to Schedule No. G-CARE regarding termination of discount are 
included in Attachment A. 
 
(9) Discontinue generating all recertification and verification requests that 

require customers to provide their current income information; 
 
SoCalGas has suspended generating recertification and verification requests that 
require customers to provide their current income information.  Effective March 4, 2020, 
SoCalGas CARE customers will not be required to return recertification and verification 
requests through April 16, 2021, unless modified by the Commission.   
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For Medical Baseline customers, SoCalGas has suspended generating recertification 
requests.  SoCalGas Medical Baseline customers will not be required to return 
recertification requests through April 16, 2021, unless modified by the Commission.  
SoCalGas will freeze all CARE and FERA eligibility reviews, including recertification and 
post enrollment verification requests which require customers to provide their current 
income information effective March 4, 2020 through April 16, 2021, unless modified by 
the Commission. 
 
(10) Offer repair processing and timing assistance and timely access to utility 

customers pursuant to Section 8386(c)(18); 
 
Section 8386 (c)(18) is applicable when a disaster has either resulted in the loss or 
disruption of the delivery of utility service or receipt of utility service and/or resulted in 
the degradation of the quality of utility service.  This customer protection is associated 
with a damaged structure caused by a physical disaster and is not applicable to the 
COVID-19 pandemic. 
 
(11) Include these customer protections as part of their larger community 

outreach and public awareness plans under Section 8386(c)(16)(b); 
 
D.19-07-015 establishes a baseline of required outreach and education activities so that 
each utility’s plan is robust to reach affected customers.  In order for customers to have 
equal access to the protections provided in the decision, it is important that all utility 
customers are aware of the emergency customer protections.  To that end, SoCalGas 
communicated the availability of emergency customer protections to customers in our 
service territory using one or more communication channels that may include (but is not 
limited to) community outreach, web pages, media advisories, social media posts and 
social networking service for neighborhoods such as Nextdoor.  SoCalGas will direct 
customers to SoCalGas’s Customer Contact Center, 800-427-2200 and to the 
SoCalGas website for further assistance.  A complete explanation of the protections 
available will be located on SoCalGas's website at 
https://www.socalgas.com/coronavirus and https://www.socalgas.com/billing-support. 
 
(12) Meet and confer with the Community Choice Aggregators as early as 

possible to discuss their roles and responsibilities for each emergency 
customer protection. 

 
SoCalGas does not have Community Choice Aggregators. 
 
COVID-19 Pandemic Protections Memorandum Account (CPPMA) 
 
With respect to cost recovery, pursuant to Res. M-4842’s creation of the COVID-19 
Pandemic Protections Memorandum Account (CPPMA), SoCalGas is authorized to 
track all costs associated with its emergency customer protections: 
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In order to allow for recovery of expenses reasonably incurred while 
complying with this Resolution, electric and gas utilities subject to this 
Resolution shall each establish a COVID-19 Pandemic Protections 
Memorandum Account (CPPMA), to book only those costs associated with 
protections ordered by this Resolution.  The recorded costs must meet the 
following conditions: (1) those ordered by this Resolution; and (2) incurred 
starting with the date of the Governor’s emergency declaration - March 4, 
2020.18 
 

SoCalGas interprets this language as authorizing it to track and recover all the costs 
associated with the listed mandatory protections.  Accordingly, SoCalGas intends to 
track and eventually recover all costs associated with the emergency customer 
protections it is offering or will offer during the COVID-19 pandemic, including future 
protections that may become necessary.19  Moreover, as explained in further detail 
below, SoCalGas intends to track any incremental uncollectible expense that should 
arise from the customer protections it is offering.20  Finally, pursuant to Res. M-4842’s 
direction regarding recovery, SoCalGas intends to seek recovery through either a 
separate application or an existing annual proceeding with an expedited schedule.21 
 
Incremental COVID-19 Costs Impacting Uncollectible Expense 

SoCalGas will record uncollectible expenses incremental to the amounts adopted in the 
General Rate Case (GRC) to the CPPMA, which are related to the COVID-19 
pandemic.  Currently, uncollectible expenses authorized to be recovered from 
customers through the GRC are based on a rolling 10-year average rate of uncollectible 
expense to customers’ billed revenues.  SoCalGas did not propose changes to the 
currently adopted derivation of uncollectible expense in its 2019 GRC.  SoCalGas 
proposes to track and recover only incremental uncollectible expenses associated with 
eligible core customers. 

 
18 Id. at 6. 
19 Id. at OP 4 (“In the Tier 2 Advice Letter required in Ordering Paragraph #2, rate regulated 
electric, gas, communications, and water and sewer corporations subject to this Resolution may 
request authorization to track and recover incremental costs associated with complying 
with this resolution.”) (emphasis added).  Given the evolving COVID-19 pandemic, SoCalGas 
does have discretion to track and recover costs associated with additional protections granted in 
the Resolution to “do more to help Californians in this time of need.”  Id. at 4.  
20 For clarification, while there is one subaccount, to the extent practicable, SoCalGas will track 
the costs associated with emergency customer level protections by customer class with as 
much detail as possible.     
21 Res. M-4842 at 6 (“The review of these costs for possible collection in rates will be conducted 
in a General Rate Case, a Biennial or Triennial (as applicable) Cost Allocation Proceeding, the 
Energy Resource Recovery Account, or another proceeding.”)  
 



Advice No. 5604-B - 13 - May 22, 2020 
 

 

 

In SoCalGas’s proposal, any actual uncollectible expenses incurred above the derived 
amount in the GRC would be considered incremental and recorded to the CPPMA for 
recovery from customers.  Additionally, any incremental uncollectible expenses 
recovered through the CPPMA would be excluded from the recorded net write-offs used 
to derive the 10-year rolling average uncollectible rate and thereby would not 
subsequently be recovered through the GRC-authorized uncollectible expense.  For 
eligible core customers, SoCalGas proposes to include only incremental uncollectible 
expenses associated with bills generated through April 16, 2021, unless that one-year 
timeframe for the duration of the customer protections herein is modified by the 
Commission. 

The costs recorded to this CPPMA will be incurred beginning March 4, 2020, which is 
the start date of the Governor’s state of emergency proclamation, unless otherwise 
specified or modified by the order of the Commission. 
 
Ongoing Review 
 
As noted above, SoCalGas recognizes that the COVID-19 pandemic is a rapidly 
evolving crisis.  SoCalGas will continuously monitor the situation and evaluate the 
effectiveness of the customer protections contained in this letter.  If additional 
protections or time limits are merited, SoCalGas will inform the Commission as soon as 
such measures are implemented via a Tier 1 AL.  SoCalGas believes such monitoring is 
consistent with the Commission’s direction in D.19-07-015 and Res. M-4842 that utilities 
should implement disaster assistance programs to supplement customer protections in 
such an evolving and unprecedented situation, and respond to specific types of damage 
that customers may experience as a result of the pandemic. 
 
No cost information is required for this AL. 
 
This AL will not increase any rate or charge, withdraw service, or conflict with any other 
schedule, or rule. 
 
Protest and Reply 
 
Pursuant to General Order (GO) 96-B, General Rule 7.5.1 and Res. M-4842, SoCalGas 
requests that the Commission maintain the original protest period designated in AL 
5604-A and waive the protest period for this supplemental submittal. 

 
CPUC Energy Division 
Attn: Tariff Unit 
505 Van Ness Avenue 
San Francisco, CA 94102 

 
A copy of the protest should also be sent via email to the attention of the Energy 
Division Tariff Unit (EDTariffUnit@cpuc.ca.gov).  Due to the COVID-19 pandemic and 
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the shelter at home orders, SoCalGas is currently unable to receive protests or 
comments to this AL via U.S. mail or fax.  Please submit protests or comments to this 
AL via e-mail to the addresses shown below on the same date it is mailed or e-mailed to 
the Commission. 
 

Attn:  Ray B. Ortiz 
Tariff Manager - GT14D6 
555 West Fifth Street 
Los Angeles, CA 90013-1011 
Facsimile No.:  (213) 244-4957 
E-mail:  ROrtiz@socalgas.com 

 
Effective Date 
 
SoCalGas asserts this AL is subject to Energy Division disposition and should be 
classified as Tier 2 (effective after staff approval) pursuant to GO 96-B.  It is submitted 
in accordance with OP 2 of Res. M-4842.  Accordingly, SoCalGas respectfully requests 
that this AL be approved on May 31, 2020, the approval date requested in AL 5604-A, 
and made effective as of March 4, 2020, which is the start of the Governor’s state of 
emergency declaration. 
 
Notice 
 
A copy of this AL is being sent to SoCalGas’s GO 96-B service list and the 
Commission’s service list in R.18-03-011.  Address change requests to the GO 96-B 
service list should be directed via e-mail to tariffs@socalgas.com or call 213-244-2837.  
For changes to all other service lists, please contact the Commission’s Process Office 
at 415-703-2021 or via e-mail at Process_Office@cpuc.ca.gov. 
 
 

 
 /s/ Ronald van der Leeden 
     Ronald van der Leeden 
 Director – Regulatory Affairs 

 
Attachments 
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B. LISTING OF MEMORANDUM ACCOUNTS  (Continued) 
 

Pipeline Safety Enhancement Plan – Phase 2 Memorandum Account (PSEP-P2MA) 
Officer Compensation Memorandum Account (OCMA) 
Tax Memorandum Account (TMA) 
Winter Demand Response Memorandum Account (WDRMA) 
System Operator Gas Account (SOGA) 
Avoided Cost Calculator Update Memorandum Account (ACCUMA) 
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Natural Gas Leak Abatement Program Memorandum Account (NGLAPMA) 
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Dairy Biomethane Solicitation Development Memorandum Account (DBSDMA) 
Wildfires Customer Protection Memorandum Account (WCPMA) 
Line 1600 Records Audit Memorandum Account (L1600RAMA) 
General Rate Case Memorandum Account 2019 (GRCMA2019) 
Emergency Customer Protections Memorandum Account (ECPMA) 
San Joaquin Valley Data Gathering Plan Memorandum Account (SJVDGPMA) 
Dairy Biomethane Project Memorandum Account (DBPMA) 
Officer Compensation Memorandum Account 2019 (OCMA2019) 
Core Gas Balancing Memorandum Account (CGBMA) 
California Consumer Privacy Act Memorandum Account (CCPAMA) 
Line 235 Memorandum Account (L235MA) 
Morongo Rights of Way Memorandum Account (MROWMA) 
Pipeline Safety Enhancement Plan Memorandum Account (PSEPMA) 
Aliso Canyon Investigation Memorandum Account (ACIMA) 
COVID-19 Pandemic Protections Memorandum Account (CPPMA) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
N 
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1. Purpose 
 

The CPPMA is an interest-bearing memorandum account that is recorded on the Utility’s financial 
statements.  Pursuant to Resolution M-4842, dated April 16, 2020, the purpose of the CPPMA is to 
record the incremental costs and waived charges incurred by SoCalGas associated with providing the 
emergency customer protection measures adopted in Decision 19-07-015 and otherwise offered in 
SoCalGas’ discretion.  The applicable customer protections offered in response to Resolution M-4842 
are described in SoCalGas’ Advice Letter 5604-B, submitted on May 22, 2020.   
 
On March 4, 2020, Governor Newsom declared a State of Emergency in California related to the 
COVID-19 Pandemic. 
 
Pursuant to Resolution M-4842, the required emergency customer protection measures mandated by 
D.19-07-015 apply to all core customers.  SoCalGas will also implement associated discretionary 
protections for all core customers.  For those protections the Utility shall: 
 

a. Maintain customer protections effective March 4, 2020, for up to one year after the date of 
Resolution M-4842, with an option to extend, per Ordering Paragraph 5. 

b. Record costs in the CPPMA effective March 4, 2020. 
 

2. Applicability 
 

The CPPMA shall apply to all customers except those specifically excluded by the Commission. 
 

3. Rates 
 

The CPPMA shall be applied to rates as described in Section 5 below. 
 

4. Accounting Procedures 
 

SoCalGas shall maintain the CPPMA by recording entries at the end of each month as follows, net of 
FF&U, where applicable: 

 
a.    A debit entry equal to the actual operation and maintenance (O&M) costs and capital-related 

costs (i.e., depreciation, taxes and return) associated with the COVID-19 consumer protections;  
b.    A debit entry equal to waived charges; 
c.    A debit entry for incremental uncollectible expense attributed to the COVID-19 pandemic 

consumer protections; 
 

N 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 \ 
 | 
 | 
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 | 
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 | 
 | 
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4. Accounting Procedures  (Continued) 
 

d.    A debit entry for other incremental costs related to implementing the COVID-19 pandemic 
customer protections; and 

e.    An entry equal to the interest on the average balance in the account at the beginning of the 
month and the balance after the entries above at a rate equal to 1/12 of the interest rate on 
three-month nonfinancial Commercial Paper for the previous month, as reported in the Federal 
Reserve Statistical Release, H.15, or its successor publication. 

 
5. Disposition 

 
Pursuant to Resolution M-4842, the disposition of the amounts in this account will be addressed through 
either a separate application or an existing annual proceeding with an expedited schedule (e.g., less than 
one year for approval). 

N 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
N 
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The italicized Sections of this Schedule are temporary, adopted on an interim basis, pursuant to Resolution 
M-4842.   
 
APPLICABILITY 

 
This schedule provides a California Alternate Rates for Energy (CARE) discount to each of the following 
types of customers listed below that meets the requirements for CARE eligibility as defined in Rule 
No. 1, Definitions, and herein, and is taken in conjunction with the customer’s otherwise applicable 
service schedule.   

 
1. Customers residing in a permanent single-family accommodation, separately metered by the Utility. 
2. Multi-family dwelling units and mobile home parks supplied through one meter on a single premises 

where the individual unit is submetered.  
3. Non-profit group living facilities.  
4. Agricultural employee housing facilities.  

 
TERRITORY 
 

Applicable throughout the service territory. 
 
DISCOUNT 
 

The qualified customer will receive a 20% CARE discount on all customer, commodity, and 
transportation charges on their otherwise applicable service schedule.  In addition, the customer will not 
pay the CARE portion of the Public Purpose Programs Surcharge as specified in Schedule No. G-PPPS.  

 
The qualified customer shall also pay a discounted CARE Service Establishment Charge as specified in 
Rule No. 10, Service Charges, to establish or re-establish service each time an account is opened.  

 
SPECIAL CONDITIONS 
 

ALL CUSTOMERS 
 

1. Applicable Conditions:  All special conditions contained in the customer’s otherwise applicable 
schedule are applicable to service under this schedule.  

 
2. Application and Eligibility Declaration:  An application and eligibility declaration, on a form 

authorized by the Commission, is required for service under the CARE program unless otherwise 
authorized by the Commission.  Renewal of a customer’s eligibility declaration, also referred to as 
recertification, is required at the request of the Utility. 

N 
N 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
L 
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SPECIAL CONDITIONS  (Continued) 
 

ALL CUSTOMERS  (Continued) 
 

3. Commencement of CARE Discount:  Eligible customers shall begin receiving the CARE rate 
discount no later than one billing period after receipt of a completed and approved application by 
the Utility or as may be authorized by the Commission. 

 
4. Eligibility:  A customer can qualify for the CARE discount by meeting either of the two eligibility 

requirements shown below:  
 

a. Income Eligibility:  An income-qualified customer, submetered tenant, or facility resident has 
total annual gross household income from all sources that is no more than shown in the table 
below for the number of persons in the household.  The combined income of all persons from 
all sources, both taxable and non-taxable, shall be no more than:   

 
 Number of Persons    Total Annual 
    In Household Household Income 
 1-2 $33,820 
 3 $42,660 
 4 $51,500 
 5 $60,340 
 6 $69,180 
 7 $78,020 
 8 $86,860 
 

For households with more than eight persons, add $8,840 annually for each additional person 
living in the household.  The above income levels are subject to change annually by the 
Commission.  

 
b. Categorical Eligibility:  If the applicant or any person in the household receives benefits from 

any of the following programs:  Medical/Medicaid; Medi-Cal for Families A&B; Women, 
Infants & Children Program (WIC); CalWORKs/Temporary Assistance for needy Families 
(TANF); Tribal TANF; Head Start income Eligible (Tribal Only); Bureau of Indian Affairs 
General Assistance; CalFresh (Food Stamps)/Nutrition Assistance Program (SNAP); National 
School Lunch Program (NSLP); Low-Income Home Energy Assistance Program (LIHEAP); 
and Supplemental Security Income (SSI). 

 
The applicant for the CARE discount must be the Utility’s customer of record or a submetered tenant 
of a Utility customer.  
 

 
 
 
 
L 
 | 
L 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
L 
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SPECIAL CONDITIONS  (Continued) 
 

ALL CUSTOMERS  (Continued) 
 
4. Eligibility  (Continued)   

 
No customer, submetered tenant, or facility resident claimed on another person's income tax return 
shall be eligible for this rate.  
 

5. Verification:  Information provided by the customer to the Utility is subject to verification as 
authorized by the Commission.  Refusal or failure to provide documentation of eligibility acceptable 
to the Utility, upon request, shall result in the denial or termination of the CARE discount.  
 
Per SoCalGas Advice Letter 5604-B, submitted pursuant to Resolution M-4842, certain customer 
protections will be offered effective March 4, 2020 through April 16, 2021, or as modified by the 
Commission.  Accordingly, the Utility shall suspend all CARE program removals and discontinue all 
recertification and verification requests that require customers to provide their current income 
information. 
 

6. Backbilling:  Customers may be backbilled under the applicable rate schedule for periods of 
ineligibility and/or if the direct benefits to a facility’s residents claimed by the customer cannot be 
supported. 

 
7. Customer Responsibility:  It is the customer’s responsibility to notify the Utility within 30 days if 

there is a change in eligibility status, except as specified for multi-family customers in Special 
Conditions 11 and 12 below.  

 
8. Discount Calculation:  The CARE discount of 20% shall be reflected through the use of separate line 

item on the bill stated as an overall discount to the otherwise calculated customer, commodity and 
transportation charges.  

 
In addition to the Special Conditions above pertaining to all applicable customers, Special Conditions 
specific to each type of applicable customer are set forth below. 

 
SINGLE FAMILY CUSTOMERS 

 
9. Location Eligibility:  Customers are only eligible to receive this rate at one residential location at any 

one time.  

 
 
 
 
N 
 
L 
L 
 
 
 
 
 
N 
 | 
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SPECIAL CONDITIONS  (Continued) 
 

MULTI-FAMILY, SUBMETERED CUSTOMERS 
 

10. Tenant Qualification:  Submetered tenants, rather than the Utility’s customer of record, qualify for 
CARE by completing an application and forwarding it to the Utility, and it is the tenant’s 
responsibility to notify the Utility of a change in eligibility status. 

 
11. Customer Responsibility:  The Utility customer shall notify the Utility within 30 days following a 

reduction in the number of submetered units qualifying for the CARE rate as a result of unit(s) being 
vacated. 

 
12. Location Eligibility:  Eligible tenants can only receive this rate at one residential location at any one 

time.  
 
NON-PROFIT GROUP LIVING FACILITY CUSTOMERS 

 
13. Eligibility Criteria:  In order for the customer to be eligible for the CARE discount, and to be 

considered a qualified non-profit group living facility, each of the following provisions must be met:  
 

a. The facility must certify that it is one of the following:  a homeless shelter, women’s shelter, 
transitional housing, a short- or long-term care facility, or a group home for physically or mentally 
disabled persons. 

 
b. The facility must provide a copy of its IRS Nonprofit Tax ID Form No. 501(c)(3) and state 

business license, conditional use permit or other proof satisfactory to the Utility.  Separately 
metered satellite facilities in the name of the licensed facility, where 70% of the energy supplied is 
for residential purposes, are also eligible.  

 
c. With the exception of homeless shelters, all facilities must certify that 100% of the residents of the 

facility individually meet the CARE eligibility standard for a single-person household.  A 
caregiver who lives in the facility is not a resident for purposes of determining eligibility.  A 
single-person household is eligible for the CARE discount if total annual gross income does not 
exceed $33,820. 

 
d. With the exception of homeless shelters, all facilities must certify that they provide a "special 

needs" social service, such as meals, job development training, or rehabilitation programs, in 
addition to lodging for residents who qualify for the CARE discount.  

 
e. Homeless shelters must certify that they provide at least six beds per day or night for a minimum 

of 180 days each year for persons who have no alternative residence.  
 

 
 
L 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
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SPECIAL CONDITIONS  (Continued) 
 

NON-PROFIT GROUP LIVING FACILITY CUSTOMERS  (Continued) 
 
13. Eligibility Criteria  (Continued)  

 
f. The facility must certify that at least 70% of the energy supplied to the facility's premises is used 

for residential purposes.  
 

g. Government-owned facilities are not considered qualified non-profit group living facilities, unless 
they are a qualified non-profit homeless shelter as defined above. 

 
14. Certification of Benefits:  At the time of annual renewal of eligibility, each facility is required to 

certify that monies saved through the CARE discount have benefited the residents of the facility who 
qualify for the CARE discount.  Certification shall be made under penalty of perjury and include a 
quantification of funds saved annually due to the CARE discount, and identify how those funds have 
been spent for the benefit of the qualifying residents. 

 
 AGRICULTURAL EMPLOYEE HOUSING FACILITY CUSTOMERS 
 
 In conjunction with the Special Conditions applicable to all facilities covered under this schedule, 

certain Special Conditions, unique to migrant farmworker housing centers, privately owned employee 
housing or non-migrant housing for agricultural employees (operated by non-profit entities) collectively 
referred to as Agricultural Employee Housing Facilities, must be met as provided below.  Special 
Conditions applicable to a specific type of facility are also described below. 

 
15. Eligibility Criteria:  The applicant for the CARE discount must be the Utility’s customer of record.  

In addition, in order for the applicant to be considered as a qualified facility, the following provisions 
must be met:  

 
a. Migrant Farmworker Housing Center 

 
(1) The facility must qualify as a migrant farmworker housing center pursuant to Section 

50710.1(e) of the California Health and Safety Code, or non-profit farmworker center pursuant 
to subdivision (b) of Section 1140.4 of the California Labor Code, and is providing housing to 
migrant agricultural employees and has received an exemption from local property taxes 
pursuant to subdivision (g) of Section 214 of the Revenue and Taxation Code.  Upon Utility 
request, the applicant shall provide a copy of the current contract with the Office of Migrant 
Services Department of Housing and Community Development of the State of California, or an 
unrevoked letter or ruling from the Internal Revenue Service (Code. Section 501 (c) (3) or the 
Franchise Tax Board indicating that the entity is exempt from income taxes.  The non-profit 
applicant may also be asked to provide a copy of a letter from the Assessor in the county where 
the facility is located indicating that the housing is exempt from local property taxes. 

 
 
N 
 
N 
 
L 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
L 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
L 

 

 



SOUTHERN CALIFORNIA GAS COMPANY Revised CAL. P.U.C. SHEET NO. 57612-G 
 LOS ANGELES, CALIFORNIA CANCELING Revised CAL. P.U.C. SHEET NO. 57540-G 
     41899-G 

 Schedule No. G-CARE Sheet 6  
 CALIFORNIA ALTERNATE RATES FOR ENERGY (CARE) PROGRAM  
   

(Continued) 

 (Continued)   
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC) 

ADVICE LETTER NO. 5604-B Dan Skopec SUBMITTED May 22, 2020 
DECISION NO.  Vice President EFFECTIVE Mar 4, 2020 
6C4 Regulatory Affairs RESOLUTION NO. M-4842 

 

SPECIAL CONDITIONS  (Continued) 
 
 AGRICULTURAL EMPLOYEE HOUSING FACILITY CUSTOMERS  (Continued) 

 
15. Eligibility Criteria  (Continued) 

 
a. Migrant Farmworker Housing Center  (Continued) 
 

(2) Service accounts receiving the discount are residential end-use accounts. 
 
(3) The facility must use the savings from the reduction in energy rates to benefit the occupants. 
 

b. Privately Owned Employee Housing 
 

The facility qualifies as privately owned employee housing as defined in Section 17008 of the 
California Health and Safety Code, and is licensed and inspected by state or local agencies 
pursuant to Part 1 (commencing with Section 17000) of Division 13 of the Health and Safety 
Code.  The applicant provides proof of current compliance with Part 1 of Division 13 of the 
Health and Safety Code or valid permit issued pursuant to Health and Safety Code Section 17030.  
Energy use in all facilities (100%) must be residential usage.  

 
c. Non-Migrant Housing For Agricultural Employees (operated by non-profit entities) 

 
The facility qualifies as housing for agricultural employees as defined in subdivision (b) of Section 
1140.4 of the California Labor Code and has received an exemption from local property taxes 
pursuant to subdivision (g) of Section 214 of the Revenue and Taxation Code.  The applicant 
provides proof of non-profit status by providing a copy of an unrevoked letter or ruling from the 
Internal Revenue Service (Code Section 501 (c) (3)) or the Franchise Tax Board indicating that the 
entity is exempt from income taxes.  The applicant also provides a copy of a letter from the 
Assessor in the county where the facility is located indicating that the housing is exempt from local 
property taxes.  Energy use in individually metered facilities must be 100% residential; for master 
metered facilities, at least 70% of the energy consumed on the CARE rate must be used for 
residential purposes.  
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SPECIAL CONDITIONS  (Continued) 
 
 AGRICULTURAL EMPLOYEE HOUSING FACILITY CUSTOMERS  (Continued) 
 

16. Determination of Income Eligibility:  The applicant for the CARE discount shall determine that 100 
percent of the Agricultural Employee Housing Facility’s residents as defined in Special Condition 
15.b and c above, qualify for the discount.  The applicant certifies that the total annual gross income 
(both taxable and non-taxable) from all sources for each individual and/or household meets the 
income eligibility guidelines as set forth in Special Condition 4.  Upon request by the Utility, the 
applicant shall provide proof of income eligibility (income tax returns, paycheck stubs or similar 
records) acceptable to the Utility.  The applicant must retain all records for three years from the date 
of initial application and/or recertification for the CARE discount.  Employees of the entity operating 
or managing the employee housing and who reside on the premises are not counted as residents for 
purposes of qualifying the facility for the CARE discount. 

 
17. Certification of Benefits.  For all Agricultural Employee Housing Facilities, as defined in Special 

Condition 15.b and c above, at the time of initial application for the CARE discount, the applicant 
must provide a description of how the discount will be used to directly benefit the occupants of the 
facility.  During the annual recertification, the applicant shall be required to certify under penalty of 
perjury how the past year’s discount directly benefited the occupants of the facility, and how the next 
year’s discount is expected to be used to directly benefit the occupants.  It is the responsibility of the 
applicant to maintain appropriate accounting entries, retain necessary supporting documents of how 
the CARE discount was used to benefit the occupants, and provide them to the Utility upon request.  
The applicant must retain all records for three years from the date of initial application and/or 
recertification for the CARE discount. 
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The italicized Sections of this Rule are temporary, adopted on an interim basis, pursuant to Resolution M-
4842.  
 
A. ESTABLISHMENT OF CREDIT – RESIDENTIAL SERVICE 
 

Per SoCalGas Advice Letter 5604-B, submitted pursuant to Resolution M-4842, certain customer 
protections will be offered effective March 4, 2020 through April 16, 2021, or as modified by the 
Commission.  Accordingly, a cash deposit will not be required of residential customers if the customer 
is unable to establish credit using the other provisions of this Section A. 
 

 Before receiving residential service, each applicant shall be required to establish credit as follows: 
 
 1. By providing credit information to the satisfaction of the Utility; or 
 
 2. By making a cash deposit as prescribed in Rule No. 7; or 
 
 3. By furnishing a qualified guarantor to secure payment of bills as prescribed in Rule No. 7; or 
 
 4. By having been a residential customer within the last two years and having paid all bills for gas 

service in accordance with the provisions of Rule No. 9, for the most recent 12 consecutive months 
of such service, provided, however, the credit of the applicant is unimpaired in the opinion of the 
Utility. 

 
 5. By any of the above methods, tenants of single metered multi-family dwellings have the right to 

become Utility customers in place of the landlord who fails to pay the gas bill.  The Utility may 
require that one (or more) applicant(s) assume responsibility to the Utility for such payments; such 
applicant(s) must be willing and able to assume responsibility for the entire account to the 
satisfaction of the Utility.  In addition, where prior service is being considered as a condition for 
establishing such credit, residency in the multi-family dwellings for the immediately preceding 12 
months and proof of prompt payment of rent for this same period of time shall be a satisfactory 
equivalent; or 

 
 6. By otherwise establishing credit to the satisfaction of the Utility. 
 
B. ESTABLISHMENT OF CREDIT – NON-RESIDENTIAL SERVICE 

 
Per SoCalGas Advice Letter 5604-B, submitted pursuant to Resolution M-4842, certain customer 
protections will be offered effective March 4, 2020 through April 16, 2021, or as modified by the 
Commission.  Accordingly, nonresidential customers taking service on a core rate schedule and using 
less than 250,000 therms in the previous 12 months will not be required to submit a cash deposit if the 
customer is unable to establish credit using the other provisions of this Section B. 
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B. ESTABLISHMENT OF CREDIT – NON-RESIDENTIAL SERVICE  (Continued) 
 
 Before receiving such service, each applicant shall be required to establish credit as follows:  
 
 1. By making a cash deposit as prescribed in Rule No. 7; or 
 
 2. By furnishing a qualified guarantor to secure payment of bills as prescribed in Rule No.7; or 
 
 3. By having been a non-residential customer for a similar type of service within the last two years and 

having paid all bills for gas service in accordance with the provisions of Rule No. 9 for the most 
recent 12 consecutive months of such service, provided, however, that the credit of the applicant is 
unimpaired in the opinion of the Utility.  The billing for gas consumed at the applicant’s former 
service location shall have been equal to at least 50 percent of billing estimated for the new service 
location; or 

 
 4. By otherwise establishing credit to the satisfaction of the Utility. 
 
C. RE-ESTABLISHMENT OF CREDIT – ALL CLASSES OF SERVICE 

 
Per SoCalGas Advice Letter 5604-B, submitted pursuant to Resolution M-4842, certain customer 
protections will be offered effective March 4, 2020 through April 16, 2021, or as modified by the 
Commission.  Accordingly, residential and nonresidential customers taking service on a core rate 
schedule and using less than 250,000 therms in the previous 12 months shall not be subject to provisions 
of this Section C.  Customers will not be subject to re-establishment of credit deposit for late payments or 
after service disconnections. 
 

 1. An applicant who is a former gas customer of the Utility and whose service was discontinued for 
nonpayment of bills at any time during the last 12 months of that service, may be required to re-
establish credit by making a cash deposit in accordance with the provisions of Rule No. 7. 

 
 2. A current customer who fails to pay bills before becoming past due as set forth in Rule No. 9, may be 

required to pay such bills and to re-establish credit by making a cash deposit as prescribed in Rule 
No. 7.  This rule will apply regardless of whether or not service has been discontinued for such 
nonpayment.  Pursuant to D.10-10-032, small nonresidential service customers shall receive one 
warning letter per 12-month period prior to any deposit request after at least one late payment, which 
informs that a deposit to re-establish credit may be required if future payments are not made in a 
timely manner. 
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C. RE-ESTABLISHMENT OF CREDIT – ALL CLASSES OF SERVICE  (Continued) 
 
 3. A customer using non-residential service may be required to re-establish credit at one or more of its 

locations in accordance with this Rule if the conditions of service or basis on which credit was 
originally established, in the opinion of the Utility, have materially changed or, the Utility believes, a 
condition of high risk exists.   

 
 4. Where the Utility has received information that a residential customer left another utility’s service 

territory with an unpaid closing bill, the customer may be required, as a condition of continued 
service, to re-establish credit in accordance with this Rule. 

 
 5. Pursuant to D.10-10-032, small nonresidential service customers, shall not be subject to a 

reestablishment of service deposit when failure to pay results from charges that were backbilled.   
 
 6.  Pursuant to D.14-06-036, CARE customers shall not be subject to re-establishment of credit deposits 

for late payments.  
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The italicized Sections of this Rule are temporary, adopted on an interim basis, and are subject to change: 
as R.18.07-005 progresses; or 2) pursuant to Resolution M-4842.  
 
A. CUSTOMER'S REQUEST FOR SERVICE DISCONTINUANCE 
 
 1. A customer who wants gas service discontinued shall give the Utility notice at least two business 

days prior to the date service is desired to be discontinued. 
 
 2. The Utility shall not be required to terminate service earlier than two business days after notice of 

discontinuance is received.  A customer will be held responsible for payment of charges for all 
services furnished at the premises until the requested date of termination or until the expiration of the 
required period of notice, whichever date is later. 

 
B. NOTICE OF DISCONTINUANCE 
 
 Except as otherwise provided in this Rule, no gas service to a customer may be terminated unless 

reasonable written prior notice is given to the customer and the customer has a reasonable opportunity to 
dispute the reasons for the proposed termination.  A written statement of residential customers' rights 
and remedies regarding termination of gas service shall be provided to all new customers, and to all 
existing customers on an annual basis. 

 
C. NON-PAYMENT OF BILLS 
 
 1. Past Due Date.  A customer's bill for gas service will be considered past due if it is not paid within: 
 
  a. Nineteen calendar days after mailing when bills are normally made out monthly.* 
 
  b. Ten calendar days after mailing when bills are made out fortnightly. 
 
  c. Five calendar days after mailing when bills are made out weekly. 
 

2. Past Due Notice 
 

Per SoCalGas Advice Letter 5604-B, submitted pursuant to Resolution M-4842, certain customer 
protections will be offered effective March 4, 2020 through April 16, 2021, or as modified by the 
Commission.  Accordingly, the Utility shall suspend disconnection for non-payment for residential 
and non-residential customers taking service on a core rate schedule and using less than 250,000 
therms in the previous 12 months.  However, the Utility will suspend mailing past due notices to 
residential and non-residential customers taking service on a core rate schedule. 

_________________________ 
* Under paragraph C.1.a. and C.2.a., residential customers who are normally billed monthly will 
 have a  minimum of 34 calendar days between the date of mailing of the bill and the date of 
 service termination for non-payment. 
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C. NON-PAYMENT OF BILLS  (Continued) 
  
 2. Past Due Notice  (Continued) 
 
  a. Residential.  The Utility may mail to any residential customer a notice that a bill is past due after 

the expiration of the applicable period specified in paragraph C.1.  The notice that a bill is past 
due shall state that if the customer is unable to pay the bill by the final date (15 calendar days after 
the date of mailing of said notice), the customer should contact the Utility to discuss payment 
arrangements to avoid discontinuance of service.  If the bill is not paid, or payment arrangements 
have not been made by the final date, service may be discontinued for non-payment.  A 
customer’s deposit to establish credit shall not be used as payment to avoid discontinuance of 
service.  

 
  b. Non-Residential.  A non-residential customer's gas service may be discontinued for non-payment 

of a past due bill provided that a written notice of discontinuance has been issued and the past due 
amount has not been paid within seven calendar days of the issuance of the past due notice. 

 
 3. Third Party Notification.  The Utility shall allow elderly (age 65 and over) and handicapped* 

customers, at their option, to designate a friend, family member, or public or private agency as a third 
party representative to receive a copy of the notice described in paragraph C.2. The Utility shall 
establish procedures to ensure that third parties consent to receive such notice, and that a copy of the 
notice is sent directly to a third party. The Utility shall inform all customers at least once annually of 
the availability of this service. 

 
 4. Reasonable Attempt to Contact Customers.  Before residential service may be discontinued for non-

payment of bills, the Utility shall make a reasonable attempt to personally contact an adult on the 
customer's premises prior to termination of service.  This reasonable attempt to contact an adult on 
the customer's premises shall consist of: 

 
  a. The Utility will solicit or verify customer telephone numbers when customers request that service 

be turned on, when customers contact the Utility for any type of service order or extension, and 
when the Utility contacts customers at the time of termination of service. 

 
  b. At least two attempts will be made to personally contact an adult on the customer's premises in 

order to avoid discontinuance of service. 
 

c. Whenever telephone contact cannot be accomplished, the Utility shall give by mail a notice of 
termination of service at least 48 hours prior to termination.  The Utility shall maintain a record of 
the mailed notice. 

 
_________________________ 
* Certification from a licensed physician, public health nurse, or social worker may be required by 

the Utility. 
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C. NON-PAYMENT OF BILLS  (Continued) 
 

4. Reasonable Attempt to Contact Customers  (Continued) 
 

d.  At the time of termination of service, the Utility shall attempt to personally contact an adult on the 
customer's premises in order to avoid discontinuance of service. 

  
  e. Where the Utility is aware that there is an elderly (age 65 and over) or handicapped* residential 

customer, the Utility shall provide at least 48 hours notice by telephone or by visit; however, if 
personal contact cannot be made, a notice shall be posted in a conspicuous location at the service 
address at least 48 hours prior to termination. 

 
1. Pursuant to D.14-06-036 effective until December 31, 2016, for vulnerable customers**, the 

Utility shall provide in-person visits within 48 hours prior to disconnection; however, if 
personal contact cannot be made, notice shall be posted in a conspicuous location at the service 
address.  The utility shall not require any vulnerable customer who receives a field visit 
pursuant to Rule 9.C.4.e.1 to pay a fee associated with that field visit. 

 
  f. Utility field workers shall be trained to communicate with people having language disabilities 

about the availability of relay services for required communications between the aforementioned 
customers and the Utility. 

 
g. Pursuant to D.14-06-036, the Utility shall include with its Disconnection Notice multiple 

language,*** large print inserts and/or leave behind documents (if a customer is not home during 
a field visit) to provide customers with direction and contact information on how to seek help. 

 
At the request of the customer, the Utility shall provide its Disconnection Notices in Braille. 
Customers may request such format through the Customer Contact Center.  The Braille 
Disconnection Notice shall also be mailed to customers who have requested bills in Braille.  The 
Braille-translated Disconnection Notice will be in conjunction with the system-generated, non-
Braille notice they receive and may not be received the same day.  The collection cycle will be 
adjusted in the customer’s favor to accommodate the timing difference of the Braille notice and 
non-Braille notice. 

________________________ 
* Certification from a licensed physician, public health nurse, or social worker may be required by 

the Utility. 
** Vulnerable customers include elderly (age 65 and over), handicapped, and special needs profiled 

residential customers, including Medical Baseline, Life Support, and customers who self-certify 
that they have a serious illness. 

*** The languages provided will be consistent with Senate Bill 120, which includes English, Spanish, 
Chinese, Tagalog, Vietnamese, and Korean. 
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C. NON-PAYMENT OF BILLS  (Continued) 
 
 5. Termination in Error.  In the event the Utility terminates service in error, such service shall be 

restored, without charge, as provided for in Rule No. 10.  
 

6. Termination Dispute for Core Customers 
 
  a. Customer Contacts Utility.  If the customer is temporarily unable to pay its bill, the customer may 

be eligible for payment arrangements not to exceed a period of 12 months.  The customer must 
contact the Utility prior to the expiration date of any delinquency notice before termination of 
service to be eligible for payment arrangements.  If arrangements are granted, the customer must 
comply with the agreement and pay all future bills on time in order to continue service.  The 
Utility shall furnish information on the availability of various financial assistance programs to 
those customers who demonstrate an inability to pay their bill. 

 
The Utility may, at its option, extend a payment arrangement to a customer who alleges an 
inability to pay.  However, the Utility must offer a payment plan of at least four month’s duration 
to a customer who alleges an inability to pay where:  (1) either the customer or person living in 
the residence served under the customer’s bill qualifies for Medical Baseline, or are age 65 or 
over, and (2) the customer is willing to enter into, and stays current with, a payment plan offered 
by the utility. 
 
Per SoCalGas Advice Letter 5604-B, submitted pursuant to Resolution M-4842, certain customer 
protections will be offered effective March 4, 2020 through April 16, 2021, or as modified by the 
Commission.  Accordingly, the Utility must offer a payment plan of a period of up to 12 months.  
Customers must contact the Utility to request payment arrangements.  The Utility shall furnish 
information on the availability of various financial assistance programs to those customers who 
demonstrate an inability to pay their bill. 
 

  b. Customer Contacts the Consumer Affairs Branch (CAB).  If you believe there is an error on your 
bill or have a question about your service, please call Southern California Gas Company customer 
support at (800) 427-2200.  If you are not satisfied with Southern California Gas Company’s 
response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting 
http://www.cpuc.ca.gov/complaints/.  Billing and service complaints are handled by the CPUC’s 
Consumer Affairs Branch (CAB), 505 Van Ness Avenue, Room 2003, San Francisco, CA  94102, 
phone: 800-649-7570. 
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C. NON-PAYMENT OF BILLS  (Continued) 
 

6. Termination Dispute for Core Customers  (Continued) 
 

b.  (Continued) 
 

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which 
is for those needing assistance relaying telephone conversations.  Dial one of the numbers below 
to be routed to the California Relay Service provider in your preferred mode of communication 

 
California Relay Service Phone Numbers: 

 
Type of call Language Toll-Free Number 
TTY/VCO/HCO to Voice English 

Spanish
1-800-735-2929 
1-800-855-3000

Voice to TTY/VCO/HCO English 
Spanish

1-800-735-2922 
1-800-855-3000

From or to  
Speech-to-Speech  

English & 
Spanish

1-800-854-7784 

 
To avoid having service turned off while you wait for the outcome of a complaint to the CPUC 
specifically regarding the accuracy of your bill, please contact CAB for assistance.  If your case 
meets the eligibility criteria, CAB will provide you with instructions on how to mail a check or 
money order to be impounded pending resolution of your case.  You must continue to pay your 
current charges while your complaint is under review to keep your service turned on. 

 
  c. CAB Proposed Resolution.  Within ten business days after receiving the informal complaint, the 

CAB will report its proposed resolution by letter both to the customer and the Utility.  
 
  d. Formal Complaint.  If the customer is not satisfied with the proposed resolution of the CAB, the 

customer may file no later than ten business days after the date of the CAB letter, a formal 
complaint with the Commission at the same address as listed above in C.6.b. 

 
  e. Time Limits.  If the customer fails to observe these time limits, the Utility will be entitled to 

payment, or, if the bill is not paid, to discontinue service.  
 
  f. Service Not Discontinued.  No customer's service may be discontinued while the Utility is 

investigating a complaint, or while the customer is complying with a payment arrangement, 
provided the customer also keeps the account current as charges accrue in each subsequent billing 
period. 
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C. NON-PAYMENT OF BILLS  (Continued) 
 

7. Master Meter.  When the Utility is aware that discontinuance of service to a master meter may 
deprive residential tenants of gas service, the Utility shall comply with the provisions of paragraph 
C.1. and C.2.  In addition, the Utility shall give the tenants, not less than 15 calendar days prior to the 
date of discontinuance, notice of their right to become customers without obligation for the bills 
which have accrued on the master meter.  The Utility may satisfy the notice required under this 
paragraph by posting two such notices at each access point and common areas on the premises when 
it is not practicable to post a notice on each tenant's door. The notice shall include the amount of the 
average monthly bill and the name, address and telephone number of a local legal service agency.   

 
8. Payment Agreement.  If a customer fails to comply with any payment agreement entered into under 

paragraph C.6.a. above, the Utility may discontinue service upon 24 hours notice or as otherwise 
provided in the payment agreement.  Such notice shall not entitle the customer to further review by 
the Utility.  

 
Per SoCalGas Advice Letter 5604-B, submitted pursuant to Resolution M-4842, certain customer 
protections will be offered effective March 4, 2020 through April 16, 2021, or as modified by the 
Commission.  Accordingly, the Utility shall suspend disconnection for non-payment for residential 
and non-residential customers taking service on a core rate schedule and using less than 250,000 
therms in the previous 12 months. 

 
 9. Unpaid Bill at a Previous Location.  A customer's gas service may be discontinued for nonpayment 

of a bill for service of the same class rendered to the customer at a previous location served by the 
Utility, provided said bill is not paid within 19 calendar days after mailing to the new location, and 
provided further that the Utility has followed the notice requirements of paragraphs C.2. and C.4. at 
the current location for the bill incurred at the previous location.  

 
 10. Service to Multiple Locations.  Any individual, firm or corporation failing to pay bills due for gas 

service rendered at one or more locations, within the time limits and subject to the procedures 
specified in this Rule, shall be subject without further notice to discontinuance of gas service at any 
or all locations where the Utility provides gas to such individual, firm or corporation, until such bills 
are paid and credit is reestablished.  Residential service, however, may not be discontinued because 
of nonpayment of bills for other classes of service. 
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C. NON-PAYMENT OF BILLS  (Continued) 
 

11. Serious Illness.  Gas service to a residential customer will not be discontinued for nonpayment when 
the customer has established to the satisfaction of the Utility that such termination would be 
especially dangerous to the health* of anyone living at the residence served under the customer's bill; 
or the customer has established to the satisfaction of the Utility that someone living at such residence 
is elderly (65 or over) or handicapped*; and the customer establishes to the satisfaction of the Utility 
that he or she is unable to pay for such service in accordance with the provisions of the Utility's 
tariffs; and the customer is willing to set-up a payment plan of at least four month’s duration, 
satisfactory to the Utility, as specified in paragraphs C.6. and C.8. above. 

 
12. Customer Unable to Deliver Payment.  If a customer who has received a notice of discontinuance of 

service under paragraph C.2. notifies the Utility prior to the expiration of such notice that because of 
infirmities of age and/or handicap, he or she is unable to deliver payment in time to avoid 
discontinuance of service, the Utility shall offer to make arrangements to collect payment at the 
customer's home. The customer's claim of infirmity shall be subject to verification by the Utility. 

 
Payments collected at a vulnerable customer’s home may be made using the following options:  cash, 
check, or money order. 

 
13. Weekends and Holidays.  The Utility shall not, by reason of delinquency in payment for gas service, 

cause cessation of service on any Saturday, Sunday, legal holiday, or at any time during which the 
business offices of the Utility are not open to the public. 

 
14. Temperature-Related Limitations.  The Utility shall not, by any reason of delinquency in payment for 

gas service, cause cessation of service when temperatures are below 32 degrees Fahrenheit when 
forecasted by the Utility based on a 72-hour look ahead period. 

 
D. UNSAFE APPARATUS 
 
 1. Whenever the Utility determines that any part of a customer's services, appliances or apparatus are at 

any time unsafe, or that the utilization of gas by means thereof is prohibited or forbidden under 
authority of any law or municipal ordinance or regulation (until such law, ordinance or regulation 
shall be declared invalid by a court of competent jurisdiction), the Utility may refuse to serve, or may 
cease serving, such a customer until the customer shall put such part in good and safe condition and 
comply with all the laws, ordinances and regulations applicable thereto. 

 
 2. The Utility does not assume the duty of inspecting the customer's services, appliances or apparatus or 

any part thereof, and assumes no liability therefor. In the event that the customer finds the gas service 
to be defective, the customer is requested to immediately notify the Utility to this effect. 

_________________________ 
* Certification by a licensed physician, public health nurse, or social worker may be required by the 

Utility. 
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E. FRAUD – REFUSAL OR DISCONTINUANCE OF SERVICE 
 
 The Utility shall have the right to refuse to provide gas to, or on, any premises and at any time to 

discontinue service if found necessary to do so in order to protect itself against abuse or fraud. 
 
 The Utility may refuse or discontinue gas service if the acts of the applicant or the customer indicate an 

intent to evade the credit practices of the Utility or if the acts of the customer or conditions on the 
customer’s premises indicate an intent to evade payment of a utility bill or the credit practices of the 
Utility.  If an applicant or customer knowingly furnishes false, incomplete, misleading or inaccurate 
information or refuses to provide required information to the Utility, it shall be deemed to be an intent to 
evade the credit practices of the Utility.  Upon written request of the applicant or customer, the Utility 
shall provide a written statement of the reason for such refusal or discontinuance. 

 
F. UNAUTHORIZED USE 
 
 The Utility may discontinue service if the acts of the customer or the conditions upon the premises 

indicate an intent to deny the Utility full compensation for services rendered, including, but not limited 
to, tampering or unauthorized use.  Discontinuance of service for non-payment of a bill for unauthorized 
use shall be in accordance with the provisions of section C above. 

 
G. MULTILINGUAL SERVICE 
 
 The Utility shall provide a reasonable number of multilingual individuals to advise customers of 

termination policy where a substantial portion of the customers in the Utility's service area do not speak 
English. 

 
H. NONCOMPLIANCE WITH THE UTILITY'S TARIFFS 
 
 Except as otherwise specifically provided in this rule, the Utility may discontinue service to a customer 

for non-compliance with any of the Utility’s effective tariffs, if, after written notice of at least 15 
calendar days for residential customers and seven calendar days for non-residential customers, the 
customer has not complied with the notice. 

 
 This notice may be waived when, in the opinion of the Utility, either a dangerous condition has been 

discovered or a bonafide emergency is found to exist on a customer’s premises, or in the case of a 
customer utilizing the service in such a manner as to make it dangerous for occupants of the premises, 
thus rendering the immediate discontinuance of service to the premises imperative. 
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I. USAGE OF SERVICE DETRIMENTAL TO OTHER CUSTOMERS 
 

The Utility will not provide service to gas equipment, the operation of which will be detrimental to other 
gas service, and will discontinue gas service to any customer who continues to operate such equipment 
after being notified by the Utility to discontinue the operation. 

 
J. FAILURE TO ESTABLISH OR RE-ESTABLISH CREDIT AFTER INSTITUTION OF SERVICE 
 
 1. If, at the request or convenience of a customer, the Utility institutes gas service to a customer prior to 

his having established credit (as provided in Rule No. 6) and if, within seven calendar days from such 
institution of service, said customer has not established credit, the Utility shall have the right, upon 
giving 15 calendar days written notice, and upon the customer's failure to establish credit within such 
notice period, to discontinue further service of gas.  Exceptions to discontinuance of service are as 
limited by paragraphs C.4., 7., 10., 11. and 13. 

 
2. If a non-residential customer does not provide information satisfactory to the Utility to re-establish 

credit, or fails to provide security as provided in Rule No. 6, the Utility shall have the right to 
discontinue service to that customer, after giving due notice. 

 
K. TERMINATION OF SERVICE FOR FUMIGATIONS 
 
 1. Every person planning to conduct any fumigation, where a fumigator places a tent over any portion 

of a structure served with natural gas, shall contact the Utility to request a termination of gas service 
at least two business days prior to commencing the tenting of a structure.  In cases where the Utility 
is unable to terminate the service on the date requested, the Utility shall contact the fumigator to 
arrange another date.  

 
 2. When the fumigation is complete and the structure is posted as suitable for occupancy (Certificate for 

Re-Entry), the Utility shall restore the gas service.  The customer or their authorized agent is required 
to provide proof of Certificate for Re-Entry as a condition for reinstating gas service.  The Utility 
shall offer a four-hour service appointment for restoring the gas service. 

 
 3. Where the fumigator tents the structure without contacting the Utility to request a termination of the 

gas service, or where the fumigator performs the tenting prior to the Utility terminating the service, 
and the Utility discovers this condition, the Utility may immediately and without notice, terminate 
the gas service as an unsafe condition pursuant to Rule 9.D.1.  Thereafter, the Utility may restore 
service; however, Utility may, at its sole discretion, charge and collect from the fumigator any costs 
incidental to the termination or restoration of service, where the fumigator has tented the structure 
without notifying the Utility to terminate gas service or tented before service had been terminated. 

L  
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
L 
 
 
 
 
 
 
 
 
 
 
 
 
 
L 

 



SOUTHERN CALIFORNIA GAS COMPANY Original CAL. P.U.C. SHEET NO. 57626-G
 LOS ANGELES, CALIFORNIA CANCELING Original CAL. P.U.C. SHEET NO. 57553-G
     

 Rule No. 09 Sheet 10
 DISCONTINUANCE OF SERVICE
 

(Continued) 

   
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC) 

ADVICE LETTER NO. 5604-B Dan Skopec SUBMITTED May 22, 2020
DECISION NO.  Vice President EFFECTIVE Mar 4, 2020
10H6 Regulatory Affairs RESOLUTION NO. M-4842

 

K. TERMINATION OF SERVICE FOR FUMIGATIONS  (Continued) 
 

4.  If the fumigator violates any of the provisions of Rule 9.K, the Utility shall submit written notice of 
the alleged violation directly to the violating Branch 1 registered company (pest control operator), 
with a copy to the Executive Officer of the Structural Pest Control Board and the Director of the 
Consumer Protection and Safety Division of the California Public Utilities Commission. 

 
5.  In compliance with D.08-07-046 which approved the Memorandum of Understanding between 

SoCalGas and the Pest Control Operators of California (PCOC), SoCalGas commits to the following: 
 

a) When gas restoration is already offered on Saturdays, schedule the orders for the restoration 
service after 10:00 a.m. 

 
b) Offer gas shut-off service on holidays during which the Utility is already operating under a 

standard work day. 
 

c) Schedule gas shut-off service from 7:00 a.m. to 11:30 a.m. 
 

d) If a Utility representative arrives at a PCOC work site to perform a gas shut-off and is 
unable to perform the shut-off, the Utility representative will immediately contact the Utility 
scheduling function, or if possible, the PCOC business associated with the shut-off, to 
attempt to accomplish the shut-off as scheduled. 

 
e) Endeavor to address PCOC service issues on an ongoing basis, which shall include, at a 

minimum, holding in-person meetings with PCOC on no less than an annual basis. 
 

f) Reserve the right to modify or discontinue any or all of the services described above; 
however, the Utility will meet and discuss the planned actions with PCOC prior to making 
any such changes. 

N 
 
L  
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
L 

 



SOUTHERN CALIFORNIA GAS COMPANY Revised CAL. P.U.C. SHEET NO. 57627-G
 LOS ANGELES, CALIFORNIA CANCELING Revised CAL. P.U.C. SHEET NO. 57554-G
    50543-G

 Rule No. 12 Sheet 1
 RENDERING AND PAYMENT OF BILLS
 

 

 (Continued)   
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC) 

ADVICE LETTER NO. 5604-B Dan Skopec SUBMITTED May 22, 2020
DECISION NO.  Vice President EFFECTIVE Mar 4, 2020
1H7 Regulatory Affairs RESOLUTION NO. M-4842

 

The italicized Sections of this Rule are temporary, adopted on an interim basis, pursuant to Resolution 
M-4842.   
 
A. Rendering of Bills 
 

1. Regular Bills.  Bills for gas service will be rendered monthly, or as may otherwise be provided 
under applicable tariff schedules, and will be based on the measured quantity of gas delivered to 
the customer, except as provided in Section C below and as noted in Rule No. 14, Meter Reading, 
Section C.   
 

a. Braille Bills.  At the request of the customer, the Utility will provide bills in Braille. Customers 
may request such format through the Customer Contact Center.  After the initial call is made, 
future bills will be sent automatically in Braille.  Braille bills only translate specific, relevant 
payment-related information, not all other messages or non-payment related information. 

 
2. Electronic Bills.  At the mutual option of the customer and the Utility, the customer may elect to 

receive, view and pay regular bills for service electronically and no longer receive the paper bills.  
All legal and mandated notices and all charges that would have appeared on the paper bill will be 
provided with the electronic bill transmittal.  Even if the Utility allows bill payment using a bill 
aggregator or by credit/debit card, responsibility for handling complaints about the bill still resides 
with the Utility.  All notices for termination of service for non-payment will be delivered by a 
Utility visit or by U.S. Mail.  Either party may discontinue electronic billing upon 30 days’ notice.  
The Utility will not release confidential information, including financial information, to a third 
party without the customer’s consent, unless such release is in accordance with Rule No. 42.  The 
customer’s consent shall be provided to the Utility either in writing or electronically.  

 
a. The Utility will provide large print bills through its website for customers enrolled in “My 

Account.”  The Utility website will provide instructions for accessing and viewing the 
electronically produced bill in large font.  Customers unable to access the internet or otherwise 
unable to view electronically presented bills may contact the Customer Contact Center for 
assistance. 
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A. Rendering of Bills  (Continued) 
 

3.    Summary Billing.  Summary Billing presents bills for customers with multiple accounts in a 
summarized bill.  A customer will receive one bill each month for such a group of accounts.  This 
option is available to both Residential and Non-residential customers. 

 
 Customers requesting Summary Billing must have a minimum of ten accounts.  In addition, 

customers must have demonstrated an acceptable payment record (no more than two late payments 
in the past 12 months on any account), their accounts must be current at the time they begin 
Summary Billing, and they must not have been involuntarily terminated from Summary Billing 
within the past 12 months. 

 
 Once a customer has been placed on Summary Billing, the customer must maintain the minimum 

number of accounts required and an acceptable payment record as described above in order to 
remain eligible for Summary Billing. 

 
B. Payment of Bills 
 

1. Bills Due On Presentation.  Bills are due and payable upon presentation.  Such bills are the first 
notice to the customer that the amount shown is due and payable and when not timely paid, will 
become past due as provided for in Rule No. 9, Discontinuance of Service.  Payment must be 
received at the office of the Utility or, at the Utility’s option, by duly authorized collectors of the 
Utility.   

 
2. Closing Bills Payable on Presentation.  Special bills, bills rendered on vacation of premises, or bills 

rendered to persons discontinuing the service shall be paid on presentation. 
 

3. Bills for Connection or Reconnection of Service and Deposits.  Bills for connection or 
reconnection of service and payments of deposits or for reinstatement of deposits as required under 
the rules of the Utility must be paid before service will be connected or reconnected.  

 
4. Payment Options.  Payments for gas service may be made using the following options:  cash,  

check, money order, auto debit, debit card, credit card, pay-by-phone, or electronically, as defined 
in Rule No. 1.   

 
The Utility is not responsible for any transfer or transaction fee by a third party vendor for their 
services over and above the Utility bill charged to the customer.  Customers choosing to use an 
alternative payment method, such as a bill aggregator or financial institution, may be charged a fee 
by the third party.  
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B. Payment of Bills  (Continued) 
 

5. Dishonored Payment.  If all or any portion of the amount to be paid is not honored, the Utility may 
bill the unpaid amount to the applicant’s subsequent service or to the customer’s present service.  
Such applicant or customer shall be deemed to have consented to such billing.  Nonpayment of the 
amount so billed shall constitute nonpayment of the service or billing and will be subject to the 
provision for discontinuance of service as set forth in Rule No. 9.  
 
A bill paid with a check that is subsequently dishonored will be subject to a $7.50 Returned Check 
Service Charge.  This charge will be added to the customer's bill for each occurrence.  However, if 
a customer's check covers payment for other utility services in addition to payment for gas service, 
only one Returned Check Service Charge will be added to the customer's bill for each occurrence.   
 
The Returned Check Service Charge shall also apply to all other forms of payment that are 
subsequently dishonored.  This charge will be added to the customer’s bill for each occurrence. 

 
6. Refunds.  If all or any portion of an amount paid must be refunded by the Utility, such refund may 

be made at the Utility’s option by check or draft, or as credit on the customer’s monthly Utility bill.  
The Utility will not refund electronic check, debit card, or credit card, payments made through a 
third party.   

 
C. Level Pay Plan 

 
Individually metered residential customers, residential master-metered customers, and core commercial 
and industrial customers using less than 3,000 therms per year who wish to minimize seasonal 
variations in monthly bills may elect to participate in the Level Pay Plan (LPP) under the following 
conditions: 
 
1. Participation is subject to approval by the Utility.  

 
2. The LPP year begins when the first LPP billing is rendered and extends for 11 subsequent months.  

Eligible customers may join the LPP in any month.  
 

3. Participants must have maintained a satisfactory payment record or shall have otherwise qualified 
for credit to the satisfaction of the Utility.  

 
4. Participants must have no outstanding arrears on their account at the time their LPP starts, or agree 

to amortize their arrears amount. 
 
5. Participants may voluntarily withdraw from the LPP at any time upon notice to the Utility.  

However, any amounts due for usage over and above the LPP amounts already paid are then due 
and payable in accordance with the Utility’s approved tariffs.  Any credit for the LPP amounts paid 
in excess of actual charges will be applied to the customer’s next regular monthly bill or will be 
refunded by check if so requested by the customer. 
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C. Level Pay Plan  (Continued) 
 
6. Participants are expected to pay the LPP amount shown due each month.  Participants may be 

removed from the LPP if a bill containing a prior unpaid amount becomes past due as defined in 
Rule No. 9, Discontinuance of Service.  Re-entry into the LPP will be contingent upon all past due 
amounts being paid. 

 
7. The LPP amount will be one-twelfth of the annual bill, as estimated by the Utility, based on the 

customer’s most recent 12 months billing history, or, if such billing information is not available, 
the available billing information for the premises will be used.  

 
8. Participants’ accounts are periodically reviewed and adjusted in order to reduce the likelihood of a 

large imbalance between actual charges and LPP charges. 
 
D. Late Payment Charges 

 
Per SoCalGas Advice Letter 5604-B, submitted pursuant to Resolution M-4842, certain customer 
protections will be offered effective March 4, 2020 through April 16, 2021, or as modified by the 
Commission.  Accordingly, non-residential customers taking service on a core rate schedule and using 
less than 250,000 therms in the previous 12 months shall not be subject to provisions of Section D.  
Customers will not be subject to Late Payment Charges. 
 
A monthly late payment charge, equal to SoCalGas’ authorized return on rate base divided by 12 and 
rounded to the nearest one-tenth of one percent, may be assessed on non-residential accounts with 
billing in arrears if not received by the Utility, or by a duly authorized agent of the Utility, by the "late 
charge date" as shown on the bill.  The "late charge date" will be at least 19 days from the date mailed as 
indicated on the bill. 

 
Effective January 1, 2006, the Late Payment Charge is 0.7% (seven-tenths of one percent).  

 
If an account is served by or serves a State Agency and payment is not received within the time limits 
specified pursuant to the California Prompt Payment Act, Government Code Section 927 et seq., then a 
penalty for late payment shall be imposed upon the State in accordance with the provisions of the 
California Prompt Payment Act.  For purposes of determining the applicability of this section, the 
phrase "is served by or serves a State Agency”, shall include governmental entities where a portion of 
utility service is provided or arranged for by a State Agency and collection and payment of the particular 
utility bills is handled by that State Agency.  It is the intent of this section not to exceed the 
requirements and limitations specified by the California Prompt Payment Act. 
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   (Includes GS, GS-C and GT-S Rates) ......................................... 47113-G,47114-G 
GM Multi-Family Service  .......................................   42987-G,57573-G,57574-G,55624-G 
   (Includes GM-E, GM-C, GM-EC, 57168-G,41016-G,41017-G,45295-G 
   GM-CC, GT-ME, GT-MC and all GMB Rates) 
G-CARE California Alternate Rates for Energy (CARE) Program  ..............   57607-G,57608-G 
    57609-G,57610-G,57611-G,57612-G,57613-G 
GO-AC Optional Rate for Customers Purchasing New Gas Air Conditioning 
   Equipment (Includes GO-AC and GTO-AC Rates)  .................   57517-G,43154-G 
   40644-G,40645-G,40646-G 
G-NGVR Natural Gas Service for Home Refueling of Motor Vehicles 
   (Includes G-NGVR, G-NGVRC and GT-NGVR Rates)  ..........   57575-G,43000-G  
    43001-G 
GL Street and Outdoor Lighting Natural Gas Service  .........................   57519-G,54819-G 
G-10 Core Commercial and Industrial Service 
   (Includes GN-10, 10C, and GT-10 Rates),   ..............................   46445-G,57576-G 
    57380-G,56615-G,53314-G,53315-G 
G-AC Core Air Conditioning Service for Commercial  
   and Industrial (Includes G-AC, G-ACC and 
   GT-AC Rates)  .............................................   57577-G,43252-G,53316-G,53317-G 
G-EN Core Gas Engine Water Pumping Service for Commercial 
   and Industrial (Includes G-EN, G-ENC and 
   GT-EN Rates)  ............................................... 57578-G,44077-G,53318-G,53319-G 
G-NGV Natural Gas Service for Motor Vehicles  .........................   57579-G,57580-G,56992-G 
    56993-G,56994-G,56995-G 
GO-CEG             Optional Rate Core Electric Generation Service 

(Includes GO-CEG, GO-CEGC, and 
GTO-CEG Rates) ......................................................... 57385-G,57581-G,57387-G 

 57388-G,57389-G,57390-G 
GO-ET Emerging Technologies Optional Rate for 
   Core Commercial and Industrial  ................................   55212-G,43168-G,51152-G 
GTO-ET Transportation-Only Emerging Technologies Optional  
   Rate for Core Commercial and Industrial  ..................   55213-G,43169-G,51153-G 
GO-IR Incremental Rate for Existing Equipment for 
   Core Commercial and Industrial  ................................   55214-G,43170-G,30208-G 
GTO-IR Transportation-Only Incremental Rate for Existing Equipment for 
   Core Commercial and Industrial  ................................   55215-G,43171-G,30211-G 
GO-CMPR Compression Service  ........... 48859-G,48860-G,48861-G,48862-G,48863-G,48864-G 
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RULES 
 
 Rule Number Title of Sheet Cal. P.U.C. Sheet No. 
 

1 Definitions  ...........................   51164-G,57103-G,45820-G,53522-G,57229-G,53524-G 
  53525-G,53526-G,53341-G,53342-G,45823-G,45824-G 
  51168-G,47122-G,47123-G,56660-G,56661-G,47126-G 
2 Description of Service  .......................................   45832-G,45833-G,45834-G,45835-G 
  55768-G,55769-G,55770-G,55771-G,55772-G 
3 Application for Service  ....................................................   35524-G,35525-G,35526-G 
4 Contracts  ..........................................................................................   35529-G,43366-G 
5 Special Information Required on Forms  .........................................   55932-G,55933-G 
6 Establishment and Re-Establishment of Credit  ................   57614-G,57615-G,57616-G 
7 Deposits  ...........................................................................................................   50535-G 
9 Discontinuance of Service  ..................   57617-G,57618-G,57619-G,57620-G,57621-G 

  57622-G,57623-G,57624-G,57625-G,57626-G 
10 Service Charges  ..................................   54738-G,38903-G,51000-G,49741-G,49742-G 
11 Disputed Bills  ..................................................................................   55940-G,55941-G 
12 Rendering and Payment of Bills  ........................   57627-G,57628-G,57629-G,57630-G 
13 Meters and Equipment .....................................................................   45841-G,45842-G 
14 Meter Reading  .................................................................................   56616-G,56617-G 
15 Meter Tests  ......................................................................................................   36872-G 
16 Adjustment of Bills  ..........................................................   42615-G,46713-G,46714-G 
18 Notices  .............................................................................................................   38239-G 
19 Rates and Optional Rates  ................................................................................   40825-G 
20 Gas Main Extensions  ...........   47441-G,31801-G,38506-G,56167-G,32375-G,47127-G 
  42766-G,31807-G,37767-G,47442-G,37769-G,56168-G,56169-G 
21 Gas Service Extensions  .......   47443-G,31814-G,31815-G,31816-G,31817-G,31818-G 
  31819-G,31820-G,38510-G,31822-G,31823-G,31824-G,31825-G 
22 Temporary Service  ..........................................................................   43783-G,43784-G 
23 Continuity of Service and Interruption of 
   Delivery  ...........................................................   53343-G,53344-G,53345-G,53346-G 
  53347-G,53348-G,53349-G,53350-G 
24 Supply to Individual Premises and Resale of Gas  ............   39422-G,39925-G,39926-G 
25 Company's Right of Ingress to and Egress from 
   the Consumer's Premises  ...............................................................................   24655-G 
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The following listed sheets contain all effective Schedules of Rates and Rules affecting service and 
information relating thereto in effect on the date indicated thereon. 
 
GENERAL Cal. P.U.C. Sheet No. 
 

Title Page  ......................................................................................................................................   40864-G 
Table of Contents--General and Preliminary Statement … 57633-G,57634-G,57514-G,57635-G,57474-G 
Table of Contents--Service Area Maps and Descriptions  ............................................................   56669-G 
Table of Contents--Rate Schedules  ................................................................   57631-G,57585-G,57565-G 
Table of Contents--List of Cities and Communities Served  .........................................................   55739-G 
Table of Contents--List of Contracts and Deviations  ...................................................................   56669-G 
Table of Contents--Rules  ...............................................................................................   57632-G,57412-G 
Table of Contents--Sample Forms  ....................   57172-G,57205-G,51537-G,54745-G,57214-G,52292-G 

 
PRELIMINARY STATEMENT 
 

Part I General Service Information  ..................................   45597-G,24332-G,54726-G,24334-G,48970-G 
 
Part II Summary of Rates and Charges  ............   57567-G,57568-G,57569-G,57347-G,57348-G,57570-G 
 57501-G,46431-G,46432-G,57076-G,57510-G,57511-G,57512-G,57353-G 
 
Part III Cost Allocation and Revenue Requirement  .......................................   57354-G,57355-G,57356-G 
 
Part IV Income Tax Component of Contributions and Advances  .................................   55717-G,24354-G 
 
Part V Balancing Accounts 

Description and Listing of Balancing Accounts  ....................................................   52939-G,56825-G 
Purchased Gas Account (PGA)  .............................................................................   55465-G,55466-G 
Core Fixed Cost Account (CFCA)  .........................................   57357-G,57358-G,57359-G,56827-G 
Noncore Fixed Cost Account (NFCA)  ...................................................   57360-G,55693-G,57361-G 
Enhanced Oil Recovery Account (EORA)  ...........................................................................   49712-G 
Noncore Storage Balancing Account (NSBA)  ......................................................   57362-G,57363-G 
California Alternate Rates for Energy Account (CAREA)  ...................................   45882-G,45883-G 
Hazardous Substance Cost Recovery Account (HSCRA)  .....................   40875-G, 40876-G,40877-G 
Gas Cost Rewards and Penalties Account (GCRPA)  ...........................................................   40881-G 
Pension Balancing Account (PBA)  ........................................................................  56828-G,56829-G 
Post-Retirement Benefits Other Than Pensions Balancing Account (PBOPBA)  ..  56830-G,56831-G 
Research Development and Demonstration Surcharge Account (RDDGSA) .......................   40888-G 
Demand Side Management Balancing Account (DSMBA) ....................................  45194-G,41153-G 
Direct Assistance Program Balancing Account (DAPBA)  ....................................  52583-G,52584-G 
Integrated Transmission Balancing Account (ITBA) ...........................................................   49313-G 
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PRELIMINARY STATEMENT  (Continued) 
 

Part V Balancing Accounts  (Continued) 
Compressor Station Fuel and Power Balancing Account (CFPBA)  ...................................   54460-G 
Distribution Integrity Management Program Balancing Account (DIMPBA)  ...................   49314-G 
Rewards and Penalties Balancing Account (RPBA)  ............................................   49315-G,49316-G 
On-Bill Financing Balancing Account (OBFBA)  ................................................................. 45195-G 
Company Use Fuel for Load Balancing Account (CUFLBA)  ............................................   45279-G 
Backbone Transmission Balancing Account (BTBA)  ........................................... 57364-G,53438-G 
Advanced Metering Infrastructure Balancing Account (AMIBA)  .......... 56832-G,53972-G,53973-G 

53974-G,56833-G 
New Environmental Regulation Balancing Account (NERBA)   ..........   56834-G,52946-G,56835-G 
Transmission Integrity Management Program Balancing Account (TIMPBA)  ..... 56836-G,56837-G 
Post-2011 Distribution Integrity Management Program  
   Balancing Account (Post-2011 DIMPBA)  .......................................................................   56838-G 
Compression Services Balancing Account (CSBA)  ...........................................................   48857-G 
Biogas Conditioning/Upgrading Services Balancing Account (BCSBA)  ............................. 49864-G 
Master Meter Balancing Account (MMBA)  .......................................................... 56839-G,56840-G 
Safety Enhancement Capital Cost Balancing Account (SECCBA) ....... 56231-G, 56232-G, 56233-G 
Safety Enhancement Expense Balancing Account (SEEBA)  ................................ 56234-G,56235-G 
Greenhouse Gas Balancing Account (GHGBA)  ..................................... 57216-G,57217-G,57218-G 
Advanced Meter Opt-Out Program Balancing Account (AMOPBA) ..................... 56841-G,56842-G 
Low-Carbon Fuel Standard Balancing Account (LCFSBA)  ................... 55059-G,55060-G,55061-G 
Biomethane Cost Incentive Program Balancing Account (BCIPBA)  .................... 53709-G,53710-G 
Distributed Energy Resources Services Balancing Account (DERSBA)  ............................. 52276-G 
Storage Integrity Management Program Balancing Account (SIMPBA)  .............. 56843-G,56844-G 
Natural Gas Leak Abatement Program Balancing Account (NGLAPBA)………..54133-G,54134-G 
Statewide Energy Efficiency Balancing Account (SWEEBA)  .............................. 55437-G,55438-G 
Dairy Biomethane Project Balancing Account (DBPBA)  ..................................................... 55742-G 
San Joaquin Valley Disadvantaged Communities Balancing Account (SJVDACBA)  ......... 57207-G 

57208-G 
Safety Enhancement Expense Balancing Account - Phase 2 (SEEBA-P2)  ............ 56236-G,56237-G 
Safety Enhancement Capital Cost Balancing Account - Phase 2 (SECCBA-P2) …56238-G,56239-G 
Liability Insurance Premium Balancing Account (LIPBA)  ................................... 56845-G,56846-G 

 
Part VI Memorandum Accounts 

Description and Listing of Memorandum Accounts  .............................................   53089-G,57604-G 
PCB Expense Account (PCBEA)  .........................................................................................   49317-G 
Research Development and Demonstration Expense Account (RDDEA) .............   56848-G,56849-G 
Curtailment Violation Penalty Account (CVPA)  .................................................................   53440-G 
Economic Practicality Shortfall Memorandum Account (EPSMA)  ....................................   40896-G 
Catastrophic Event Memorandum Account (CEMA)  ...........................................   40897-G,40898-G 
Vernon Avoided Distribution Cost Memorandum Account (VADCMA)  ...........................   40899-G 
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PRELIMINARY STATEMENT  (Continued) 
 
Part VI Memorandum Accounts  (Continued) 

Otay Mesa Pipeline Capacity Memorandum Account (OMPCMA)  ......................................   54453-G 
Dairy Biomethane Solicitation Development Memorandum Account (DBSDMA)  ..............   54635-G 
Wildfires Customer Protections Memorandum Account (WCPMA)  ....................................   54666-G 
Line 1600 Records Audit Memorandum Account (L1600RAMA)  .......................................   55319-G 
General Rate Case Memorandum Account 2019 (GRCMA2019)  .........................................   55371-G 
Emergency Customer Protections Memorandum Account (ECPMA)  ...................................   55442-G 
San Joaquin Valley Data Gathering Plan Memorandum Account (SJVDGPMA)  .  55541-G,55542-G 
Dairy Biomethane Project Memorandum Account (DBPMA)  ..............................   55744-G,55745-G 
Officer Compensation Memorandum Account 2019 (OCMA2019)  ......................   55755-G,55756-G 
California Consumer Privacy Act Memorandum Account (CCPAMA)  ................................   56713-G 
Line 235 Memorandum Account (L235MA)  .........................................................   56741-G,56742-G 
Morongo Rights of Way Memorandum Account (MROWMA) .............................  56855-G,56856-G 
Pipeline Safety Enhancement Plan Memorandum Account (PSEPMA) .................  56857-G,56858-G 
Aliso Canyon Investigation Memorandum Account (ACIMA)  ............... 57267-G,57268-G,57269-G  
COVID-19 Pandemic Protections Memorandum Account (CPPMA) ..................... 57605-G,57606-G 
 

Part VII Tracking Accounts 
Description and Listing of Tracking Accounts  ......................................................................   52277-G 
Other Hazardous Substance Tracking Account (OHSTA)  .....................................................   40921-G 
Vernon Revenue Tracking Account (VRTA)  ........................................................................   40926-G 
Montebello True-Up Tracking Account (MTTA)  ..................................................................   40927-G 
Native Gas Tracking Account (NGTA)  .................................................................................   42598-G 
Compression Services Tracking Account (CSTA)  ................................................................   49857-G 
Biogas Conditioning/Upgrading Services Tracking Account (BCSTA) ................................... 49866-G 
Aliso Canyon True-Up Tracking Account (ACTTA)  ............................................   56859-G,56860-G 
Distributed Energy Resources Services Tracking Account (DERSTA)  ................................   52278-G 
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