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Public Utilities Commission of the State of California

Subject: Revisions to SoCalGas’ Tariff Rule No. 32, Schedule No. GL, and
Schedule No. G-CBS

Southern California Gas Company (SoCalGas) hereby submits for approval by the
California Public Utilities Commission (Commission), revisions to its Tariff Rule No. 32,
Core Aggregation Transportation; Schedule No. GL, Street and Outdoor Lighting Natural
Gas Service; and Schedule No. G-CBS, Utility Distribution Company (UDC)
Consolidated Billing Service, as shown in Attachment A.

Purpose

In accordance with Decision (D.)18-02-002 and Senate Bill No. 656 (SB 656), the
purpose of this filing is to modify SoCalGas’ Tariff Rule No. 32, Schedule No. GL, and
Schedule No. G-CBS, to address several issues which include complaint resolution
processes, suspension and revocation of Core Transport Agents’ (CTAs) registrations,
and other provisions CTAs must follow.

Background

The approval of SB 656 in 2013 added Public Utilities Code Sections 980 through
989.5. These sections provide consumer protection provisions to core customers who
purchase natural gas directly from third-party suppliers, namely CTAs. Thus, issues
such as financial viability, technical and operational ability, and other registration
standards incumbent upon CTAs are provided in these Public Utilities Code Sections.

On September 2, 2014 the Commission issued D.14-08-043, Decision Adopting
Registration Standards for Core Transport Agents, in Rulemaking (R.) 14-03-002. In
that decision, the Commission adopted numerous registration standards for CTAs as
described in SB 656. SoCalGas filed Advice Letter No. (AL) 4719 to revise Tariff Rule
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No. 32 and Tariff Rule No. 1 in accordance with the 2014 decision. The proceeding
remained open, however, because among other issues, a complaint resolution process
and security deposit requirements were not yet addressed by the Commission.

On February 15, 2018, the Commission issued D.18-02-002, Decision on Phase Two
Issues Regarding Core Transport Agents. In that decision, the Commission adopted
the remaining standards for CTAs that were not yet addressed in D.14-08-043. These
standards addressed several issues including complaint resolution processes,
suspension and revocation of CTA registrations, and other provisions that CTAs must
follow. With the 2018 decision, R.14-03-002 was closed.

As directed by the Commission in D.18-02-002, SoCalGas and San Diego Gas &
Electric Company met and conferred with Pacific Gas and Electric Company and
Southwest Gas to create a set of proposed Rule revisions that are as uniform as
possible in light of the different businesses and existing Tariff Rules. SoCalGas’
proposed revisions to its Tariff Rule No. 32 address several topics that the Commission
now requires gas companies to include in their tariffs.

Proposed Revisions to Tariff Rule No. 32 and Schedule Nos. GL and G-CBS

SoCalGas proposes to modify or add the following sections in Tariff Rule No. 32: A,
A1.a,A1.d,A2b.(4),A2.c,A.2d,A3, A4.a.(3),C, C.8, and G (Sections A.3, C, C.8,
and G are new provisions added and section A.2.d is a clean-up item). Schedule No.
GL and Schedule No. G-CBS are revised to remove obsolete references to sections of
Tariff Rule No. 32. Redlined versions identifying revisions to Tariff Rule No. 32,
Schedule No. GL, and Schedule No. G-CBS are included as Attachments B through D,
respectively. SoCalGas’ tariff revisions on phase two issues regarding core transport
agents, and their corresponding decision references, are included as Attachment E.

Protest

Anyone may protest this Advice Letter to the Commission. The protest must state the
grounds upon which it is based, including such items as financial and service impact,
and should be submitted expeditiously. The protest must be made in writing and must
be received within 20 days of the date of this Advice Letter, which is April 15, 2018.
There is no restriction on who may file a protest. The address for mailing or delivering a
protest to the Commission is:

CPUC Energy Division
Attention: Tariff Unit

505 Van Ness Avenue
San Francisco, CA 94102

Copies of the protest should also be sent via e-mail to the attention of the Energy
Division Tariff Unit (EDTariffUnit@cpuc.ca.gov). A copy of the protest shall also be sent
via both e-mail and facsimile to the address shown below on the same date it is mailed
or delivered to the Commission.
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Attn: Ray B. Ortiz

Tariff Manager - GT14D6

555 West Fifth Street

Los Angeles, CA 90013-1011
Facsimile No.: (213) 244-4957
E-mail: ROrtiz@SempraUtilities.com

Effective Date

SoCalGas believes this Advice Letter is subject to Energy Division disposition and
should be classified as Tier 2 (effective after staff approval) pursuant to General Order
(GO) 96-B and therefore respectfully requests that this Advice Letter be made effective
April 25, 2018, which is 30 days after the date filed.

Notice

A copy of this Advice Letter is being sent to SoCalGas’ GO 96-B service list and the
Commission’s service lists for R.14-03-002. Address change requests to the GO 96-B
service list should be directed by electronic mail to tariffs@socalgas.com or call 213-
244-2837. For changes to all other service lists, please contact the Commission’s
Process Office at 415-703-2021 or by electronic mail at Process Office@cpuc.ca.gov.

Ronald van der Leeden
Director — Regulatory Affairs

Attachments
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Company name/CPUC Utility No. SOUTHERN CALIFORNIA GAS COMPANY (U 904G)

Utility type: Contact Person: Ray B. Ortiz
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Summarize differences between the AL and the prior withdrawn or rejected AL N/A

Does AL request confidential treatment? If so, provide explanation: No

Resolution Required? [ ] Yes [X] No Tier Designation: [ 11 X2 []3

Requested effective date: 4/25/2018 No. of tariff sheets: _ 30
Estimated system annual revenue effect: (%): N/A

Estimated system average rate effect (%): N/A

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes
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Tariffs@socalgas.com

1 Discuss in AL if more space is needed.



ATTACHMENT A
Advice No. 5271

Ca.P.U.C. Cancelling Cal.
Sheet No. Title of Sheet P.U.C. Sheet No.
Revised 54819-G Schedule No. GL, STREET AND OUTDOOR Revised 31022-G

LIGHTING, NATURAL GAS SERVICE, Sheet 2

Revised 54820-G Schedule No. G-CBS, UTILITY DISTRIBUTION Revised 34072-G
COMPANY (UDC), CONSOLIDATED
BILLING SERVICE, Sheet 2

Revised 54821-G Schedule No. G-CBS, UTILITY DISTRIBUTION Revised 33095-G
COMPANY (UDC), CONSOLIDATED
BILLING SERVICE, Sheet 4

Revised 54822-G Rule No. 32, CORE AGGREGATION Revised 50951-G
TRANSPORTATION, Sheet 1

Revised 54823-G Rule No. 32, CORE AGGREGATION Revised 50952-G
TRANSPORTATION, Sheet 2

Revised 54824-G Rule No. 32, CORE AGGREGATION Revised 50953-G
TRANSPORTATION, Sheet 3

Original 54825-G Rule No. 32, CORE AGGREGATION Revised 50953-G
TRANSPORTATION, Sheet 4

Original 54826-G Rule No. 32, CORE AGGREGATION Revised 50953-G
TRANSPORTATION, Sheet 5

Original 54827-G Rule No. 32, CORE AGGREGATION Revised 50953-G
TRANSPORTATION, Sheet 6

Revised 54828-G Rule No. 32, CORE AGGREGATION Revised 50954-G
TRANSPORTATION, Sheet 7

Revised 54829-G Rule No. 32, CORE AGGREGATION Revised 50955-G
TRANSPORTATION, Sheet 8

Revised 54830-G Rule No. 32, CORE AGGREGATION Revised 50956-G
TRANSPORTATION, Sheet 9

Revised 54831-G Rule No. 32, CORE AGGREGATION Revised 50957-G
TRANSPORTATION, Sheet 10

Revised 54832-G Rule No. 32, CORE AGGREGATION Revised 50958-G
TRANSPORTATION, Sheet 11

Revised 54833-G Rule No. 32, CORE AGGREGATION Revised 50959-G
TRANSPORTATION, Sheet 12

Revised 54834-G Rule No. 32, CORE AGGREGATION Revised 50960-G
TRANSPORTATION, Sheet 13

Revised 54835-G Rule No. 32, CORE AGGREGATION Revised 50961-G
TRANSPORTATION, Sheet 14

Revised 54836-G Rule No. 32, CORE AGGREGATION Revised 50962-G
TRANSPORTATION, Sheet 15

Revised 54837-G Rule No. 32, CORE AGGREGATION Revised 50963-G
TRANSPORTATION, Sheet 16

Revised 54838-G Rule No. 32, CORE AGGREGATION Revised 50964-G
TRANSPORTATION, Sheet 17

Revised 54839-G Rule No. 32, CORE AGGREGATION Revised 50965-G
TRANSPORTATION, Sheet 18

Revised 54840-G Rule No. 32, CORE AGGREGATION Revised 50966-G

TRANSPORTATION, Sheet 19
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Ca.P.U.C. Cancelling Cal.
Sheet No. Title of Sheet P.U.C. Sheet No.
Revised 54841-G Rule No. 32, CORE AGGREGATION Revised 50967-G
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Revised 54842-G Rule No. 32, CORE AGGREGATION Revised 50968-G
TRANSPORTATION, Sheet 21
Revised 54843-G Rule No. 32, CORE AGGREGATION Revised 50969-G
TRANSPORTATION, Sheet 22
Original 54844-G Rule No. 32, CORE AGGREGATION Revised 50969-G
TRANSPORTATION, Sheet 23
Revised 54845-G TABLE OF CONTENTS Revised 54812-G
Revised 54846-G TABLE OF CONTENTS Revised 54817-G
Revised 54847-G TABLE OF CONTENTS Revised 54515-G

Revised 54848-G TABLE OF CONTENTS Revised 54818-G



SOUTHERN CALIFORNIA GASCOMPANY Revised CAL.P.U.C.SHEETNO. 54819-G
LOSANGELES, CALIFORNIA  CANCELING Revised CAL.PU.C.SHEETNO. 31022-G

Schedule No. GL Sheet 2
STREET AND OUTDOOR LIGHTING
NATURAL GAS SERVICE

(Continued)

RATES (Continued)

Rate"Y" Lighting in combination with other usage

Gas consumed by lighting devices installed upstream of the combination customer's meter will be
computed at the maximum rated capacity of each lamp and added to the customer's other measured
usage and the total billed under the rate schedule applicable for such other usage.

Minimum Charge

A minimum charge per month egual to the charge for five lamps of the maximum size installed will
be made to customers taking service under the " X" rate.

SPECIAL CONDITIONS

1. All lighting devices used for street outdoor lighting will be furnished by the customer.

2. The minimum term for service hereunder is one month, except when a customer has ended service
under the Core Aggregation Transportation program and elects to return to Utility procurement
service, in which event the minimum term is one year, and then month-to-month thereafter, unless
the customer executes an authorization form with another aggregator within the 90-day interim
period pursuant to Rule No. 32.

3. The Utility will file core procurement rate changes on the last business day of each month to become
effective on the first calendar day of the following month.

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC)
ADVICE LETTERNO. 5271 Dan Skopec DATEFILED Mar 26, 2018
DECISION NO.  18-02-002 Vice President EFFECTIVE  Apr 25, 2018
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SOUTHERN CALIFORNIA GASCOMPANY Revised CAL.P.U.C.SHEETNO. 54820-G
LOSANGELES, CALIFORNIA  CANCELING Revised CAL.PU.C.SHEETNO. 34072-G

Schedule No. G-CBS Sheet 2
UTILITY DISTRIBUTION COMPANY (UDC)
CONSOLIDATED BILLING SERVICE

(Continued)
DESCRIPTION OF TARIFFED SERVICE (Continued)

Bill Presentment

If SoCalGasis performing consolidated billing on behaf of the CTA and itself, SoCaGas' hill shall
clearly identify that SoCalGasis billing on behalf of the CTA and itself. SoCalGas' consolidated bill
shall itemize the charges of the CTA and the charges of SoCalGas, and include a total amount for all
charges. SoCalGas' consolidated bill shall provide an explanation of SoCalGas' charges. The
consolidated bill shall also list the customer’s gas usage information, the gas meter number, and the
rate charged for gas used by the customer. SoCalGas' consolidated bill shall aso include a summary
of the complaint procedures set forth in Public Utilities Code Section 983 that a customer can take if
it has a billing dispute or complaint with the CTA.

Payment Processing

SoCa Gas will process the Customer's payments for both SoCal Gas' transportation and rel ated
charges and the ESP's procurement charges. SoCalGas will remit payments to the ESP for only those
amounts collected for procurement charges on aweekly basis. In the event of partial payments, the
remittance received will first be applied to SoCal Gas' transportation and related charges.

ESP Customers will have the same payment options as SoCal Gas Customers.

Delinquent Charge Notification

SoCa Gas will include ESP delinquent charges on SoCalGas' existing overdue notices. Such notices
may show the balances owed to SoCal Gas and the ESP as a combined total. Customers' service will
not be disconnected for non-payment of ESP procurement charges billed by SoCal Gas.

RATES

If an ESP requests that SoCalGas calcul ate the charge and bill the ESP's Customer for the energy supply
portion of the Customer's bill, the price shall be:

Billing Fee, per account per month ...........cccooovveveviieecce e $0.51
(Continued)
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC)
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SOUTHERN CALIFORNIA GASCOMPANY Revised cAL.PUC.SHEETNO. 54821-G

LOSANGELES, CALIFORNIA  CANCELING Revised CAL.PU.C.SHEETNO. 33095-G

Schedule No. G-CBS Sheet 4
UTILITY DISTRIBUTION COMPANY (UDC)
CONSOLIDATED BILLING SERVICE

(Continued)

DISPUTE PROCESS

1

. If aCustomer contacts SoCal Gas with questions about the contents of the consolidated bill, SoCa Gas
will explain utility charges on the bill along with how the ESP's charges are calculated. If a Customer
disputes any ESP charge or has questions about its ESP's rates or service, SoCal Gas will request the
Customer to contact its ESP for resolution or further information.

. If aCustomer would like to terminate its agreement with its ESP before completing its 12-month
minimum contractual requirement to the ESP, the Customer may request the ESP to terminate its
contract. If the ESP accepts the Customer's request, the ESP must submit to SoCal Gas a Direct Access
Service Request (DASR) to terminate service to its Customer. SoCalGas will decline to offer Core
Procurement Service to that Customer or accept the transfer of such Customer to another ESP without
submittal of the DASR.

. If the Customer has completed the 12-month minimum contractual requirement for Core Transportation
Service, then the guidelines outlined in SoCalGas Rule No. 32 will apply. That is, the Customer can
submit to SoCal Gas arequest for termination of service from the ESP, and the Customer may then
return to Core Procurement Service from SoCal Gas without a DASR from the former ESP.

. DASR transaction processing will follow the guidelines as outlined in SoCalGas' Rule No. 32. Of
course, the Customer remains responsible to its former ESP for any chargesincurred prior to the
effective date of termination from the ESP's service.

SPECIAL CONDITIONS

1

2.

Definitions of the principal terms used in this schedule are contained in Rule No. 1.

Billing Services under this schedule are subject to the terms and conditions established in Rule No. 32,
including, but not limited to Section C.

All contracts, rates, and conditions are subject to revision and modification as a result of CPUC order.

4, SoCalGasisto bereimbursed for all costs incurred to assist the ESP in connection with atax audit or

other tax controversy.

5. Asacondition of receiving service from SoCal Gas under this rate schedule, the ESP will be

contractually required by SoCal Gas to provide the ESP's customers with a satisfactory level of call
center service.

AD
DE
4c5
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SOUTHERN CALIFORNIA GASCOMPANY Revised CAL.P.U.C.SHEETNO. 54822-G
LOSANGELES, CALIFORNIA  CANCELING Revised CAL.PU.C.SHEETNO. 50951-G

Rule No. 32 Sheet 1
CORE AGGREGATION TRANSPORTATION

A. GENERAL

The terms and conditions of this Rule shall apply to Core Transport Agents (CTAS) who are also known
as Energy Service Providers (ESPs), and their end-use customers (Core Transportation Customers), as
defined in Southern California Gas Company's (SoCal Gas) Rule No. 1.

The specific requirements for Core Transportation Customers are described in each core transportation
rate schedule. The transportation of customer-owned gas in conjunction with service under thisRuleis
subject specifically to the terms and conditions of Rule No. 30, Transportation of Customer-Owned Gas,
and Rule No. 23, Continuity of Service and Interruption of Delivery.

The terms and conditions of Core Transportation Service aswell as the specific rights and obligations of
CTAs, Core Transportation Customers, and SoCal Gas with regard to Core Transportation Service have
been updated in this Rule to reflect CPUC Decision (D.) 98-02-108, which conforms the customer
switching process for Core Transportation Service (also known as Core Aggregation Transportation or
CAT Service) with the procedures and policies established for electric direct access, and D.14-08-043
and D.18-02-002, Decision Adopting Registration Standards for Core Transport Agents, and Decision
on Phase Two Issues Regarding Core Transport Agents, respectively, which establish requirements for
CTAsas set forth in Public Utilities Code Sections 980 through 989.5.

1. Eligibility and Application for CTA Status

a. CTAsarerequired to complete an Agreement for Core Aggregation Service (Service Agreement),
Form 6536-A, with SoCal Gas and a Credit Application (Credit Application) that includes all
financial information needed by SoCalGas to establish credit. CTAs are required to complete a
new Credit Application on an annual basis and whenever the CTA's load increases by 25,000
therms per day or more from the CTA's load at the time the most recent Credit Application was
completed. CTAswill be required to register with the CPUC in accordance with D.14-08-043,
D.18-02-002, and Public Utilities Code Section 981.

b. Registered and approved CTAs may provide service to customers eligible for Core Service, as
defined in Rule No. 1 in accordance with D.93-09-082. The aggregate load of customers served
by each CTA must meet a minimum transport quantity of 250,000 therms annually. If aCTA's
aggregated load falls below the 250,000 therms per year, the CTA will be given 90 days from
notification to make up the deficient load. If sufficient load is not added within 90 days of the
date of naotification by SoCalGas, the CTA's contract will be terminated, at SoCalGas' sole
discretion, and end-use customers served by the CTA will be able to authorize service from a
different CTA or return to SoCalGas Core Procurement Service.

c. Registered CTAs shall ensure that any person or entity performing marketing or sales activities, or
administering its service agreements on the CTAS' behalf, complies with rules adopted by the
CPUC pursuant to Public Utilities Code Sections 980 through 989.5.

(Continued)
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC)
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SOUTHERN CALIFORNIA GASCOMPANY Revised cAL.PUC.SHEETNO. 54823-G

LOSANGELES, CALIFORNIA  CANCELING Revised CAL.PU.C.SHEETNO. 50952-G

Rule No. 32 Sheet 2
CORE AGGREGATION TRANSPORTATION

(Continued)

A. GENERAL (Continued)

1. Eligibility and Application for CTA Status (Continued)

d. Theterm of the Service Agreement between a CTA and SoCalGasis 12 months, beginning with

thefirst calendar day of the month after the Service Agreement is accepted by SoCalGas, and then
month-to-month thereafter, until terminated as set forth in section C.5. below or until the CTA’s
registration is suspended or revoked by the Commission in accordance with Public Utilities Code
Section 983.5(b).

2. Changing Customer Status to Core Transportation Service

a. Eligibility for Program service is limited to customers eligible for Core Service, as defined in Rule

No. 1, in accordance with D.93-09-082.

. CTAs communicate changes in customer's status to SoCal Gas via successful submission of an

electronic Direct Access Service Request (DASR). By submission of the DASR, the CTA
warrants that the customer being enrolled in the Transportation Service program by the DASR:

(1) Hasbeen informed of, and consentsto al terms and conditions of SoCalGas' Core
Transportation Service;

(2) Intended to change their status to "Core Transportation Service" and receive gas
procurement and related services from that specific CTA,;

(3) Hasauthorized the CTA to act on the customer's behalf in various gas procurement
activities; and,

(4) Hasauthorized SoCal Gasto release the customer's current and historical information,
including current and historical gas consumption, billing, and payment information to that
specific CTA or its agent.

. CTAswill maintain asigned customer contract (which includes customer acknowledgments and

indemnification of SoCalGas as described in the Service Agreement) or records of independent
third-party verification in the manner set forth for requesting electronic direct access servicein the
Public Utilities Code Section 366.5. 1n accordance with D.14-08-043, D.18-02-002, and Public
Utilities Code Section 983, the CPUC shall accept, compile and attempt to informally resolve
consumer complaints regarding CTAs: http://consumers.cpuc.ca.gov/californiacares/.

(Continued)
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC)
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SOUTHERN CALIFORNIA GASCOMPANY Revised CAL.P.U.C.SHEETNO. 54824-G
LOSANGELES, CALIFORNIA  CANCELING Revised CAL.PU.C.SHEETNO. 50953-G

Rule No. 32 Sheet 3
CORE AGGREGATION TRANSPORTATION

(Continued)
A. GENERAL (Continued)

2. Changing Customer Status to Core Transportation Service (Continued)

d. Theterm of the electronic DASR (or Authorization Form) used to submit new Core
Transportation Service Customers prior to implementation of D.98-02-108) is a minimum of
twelve months, beginning with the first day of the month that Core Transportation Serviceis
received by the customer under the Program, and then month-to-month thereafter, until terminated
as set forth in section C.5 below.

3. Veification of Enrollment

a. Upon adequate notice supplied by a CTA to SoCalGas, core customerswho are eligible for CAT
service may change their natural gas service provider. The change by the customer of its natural
gas service provider shall take place as described below.

b. To verify the customer’s change in natural gas service provider, the CTA shall obtain the
following information from the customer. Thisinformation, whether obtained by voice,
electronically, or in writing, shall be solicited in the customer’s primary language.

(1) The name of the customer of record.
(2) The name of the person requesting that a change of natural gas service provider be made.
(3) That the person requesting the change of natural gas service provider is authorized to do so.

(4) The name of the new natural gas service provider that the customer is requesting.

(5) The service account number of the customer requesting the change of natural gas service
provider.

(6) The date of the customer’ s request to change the natural gas service provider.

(7) An acknowledgement from the customer that the only change being requested by the customer
isachange of natural gas service provider.

c. No changeinthe CTA for anon-residential core gas customer may be made until one of following
means of confirming the change has been compl eted.

(1) Independent third-party telephone verification as described in Section A.3.d below.

(Continued)
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC)
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SOUTHERN CALIFORNIA GASCOMPANY  Origina CAL.P.U.C.SHEETNO. 54825-G
LOSANGELES, CALIFORNIA  CANCELING Revised CAL.PU.C.SHEETNO. 50953-G

Rule No. 32 Sheet 4
CORE AGGREGATION TRANSPORTATION

(Continued)

A. GENERAL (Continued)

3. Veification of Enrollment (Continued)

)

©)
(4)

)

)

©)

c. (Continued)

Receipt of awritten confirmation received in the mail from the customer after the customer
has received an information package confirming the agreement.

The customer signs a document fully explaining the nature and effect of the changein service.

The customer’ s consent is obtained through electronic means, including, but not limited to,
computer transactions.

d. No changeinthe CTA for aresidential customer may be made over the telephone until the change
has been confirmed by an independent third-party verification company, as follows:

The third-party verification company shall meet each of the following criteria:
a) Beindependent from the entity that seeks to provide the new natural gas service.

b) Not be directly or indirectly managed, controlled, or directed, or owned wholly or in part,
by an entity that seeks to provide the new natural gas service.

¢) Operate from facilities physically separate from those of the entity that seeks to provide the
new natural gas service.

d) Not derive acommission or compensation based upon the number of sales confirmed.

The entity seeking to verify the sale shall do so by connecting the resident by telephone to the
third-party verification company or by arranging for the third-party verification company to
call the customer to confirm the sale.

The third-party verification company shall obtain the customer’s oral confirmation regarding
the change, and shall record that confirmation by obtaining appropriate verification data
described in Section A.3.b above. The record shall be available to the customer upon request.
Information obtained from the customer through confirmation shall not be used for marketing
purposes. Any unauthorized release of thisinformation is grounds for acivil suit by the
aggrieved customer against the entity or its employees who are responsible for the violation.

(Continued)
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC)
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SOUTHERN CALIFORNIA GASCOMPANY  Origina CAL.P.U.C.SHEETNO. 54826-G
LOSANGELES, CALIFORNIA  CANCELING Revised CAL.PU.C.SHEETNO. 50953-G

Rule No. 32 Sheet 5
CORE AGGREGATION TRANSPORTATION

(Continued)
A. GENERAL (Continued)

3. Veification of Enrollment (Continued)

e. No changein the CTA for any residential customer may be made via an Internet transaction, in
which the customer accesses the website of the CTA, unless both of the following occur with
respect to confirming the change:

(1) Inaddition to the verification data described in Section A.3.b above, and any other
information gathered in the course of the transaction, the customer shall be asked to read and
respond to a separate screen that states, in 14-point type or larger, the following: “I
acknowledge that in signing this contract or agreement, | am voluntarily choosing to change
the entity that supplies me with natural gas.”

(2) The separate screen shall offer the customer the option to compl ete or terminate the
transaction.

f. No changein the CTA for any residential customer may be made via a written transaction unless
the change has been confirmed, as provided in this Section A.3.f. In order to comply with this
Section A.3.f, in addition to the verification data described in Section A.3.b above and any other
information gathered in the course of the transaction, and in addition to any other signature
required, the customer shall be asked to sign and date a document separate from that written
transaction, containing the following words printed in 16-point type or larger: “| acknowledge that
in signing this contract or agreement, | am voluntarily choosing to change the entity that supplies
me with natural gas service.” These words shall be written in the customer’ s primary language.

(1) The acknowledgment document described in this Section A.3.f may not be included with a
check or in connection with a sweepstakes solicitation.

g. Any CTA offering natural gas service to residential and non-residential core customers that
switches the natural gas service of a customer without the customer’s consent shall be liable to the
CTA offering natural gas service previously selected by the customer in an amount equal to all
charges paid by the customer after the violation and shall refund to the customer any amount in
excess of the amount that the customer would have been obligated to pay had the customer not
been switched.

h. A CTA shall keep arecord of the confirmation of a change pursuant to Sections A.3.c, A.3.d,
A.3.e, or A.3f for three (3) years from the date of that confirmation, and shall make those records
available, upon request, to the customer and to the CPUC in the course of a CPUC investigation of
acustomer complaint or an investigation pursuant to Public Utilities Code Section 983(c).

i. Public agencies are exempt from this rule adopted pursuant to Public Utilities Code Section
985(c) to the extent they are serving customers within their jurisdiction.

zZ—— e ————————————————————————————— =z
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(Continued)

A. GENERAL (Continued)

3. Veification of Enrollment (Continued)

j. Notwithstanding Sections A.3.e and A.3.f above, the CPUC may require third-party verification
for al residential changesto CTAsif it finds that the application of Sections A.3.eand A.3.f
results in the unauthorized changing of a customer’s gas service provider.

k. SoCaGasisexempt from this rule for customers that default to the natural gas service of
SoCaGas.

I. Consistent with Public Utilities Code Section 985(c), CTAs and SoCal Gas may charge for a
change in gas commodity service provider in the event of early termination of service, provided
that any fee or penalty charged by the supplier associated with the early termination of service,
shall be disclosed in the contract of the CTA or in the applicable tariff of SoCalGas

4, DASR Transaction Processing

(D

)

©)

a. The DASR system is used to submit customer enrollment (Service Request) and termination
(Termination Request) transactions for Core Transportation Service.

DASRs may only be submitted by approved CTAs who have executed a Service Agreement
with SoCalGas, and are in compliance with al applicable tariffs and requirements of the
Core Transportation Program.

DASRs must be submitted by the customer's authorized CTA, or by the customer, if
customer is self-aggregating.

DASRs shall not be submitted to SoCal Gas until three days after the verification required
under Public Utilities Code Section 366.5 has been performed. It isthe responsibility of the
CTA to ensure that the reguests of the residential and small commercia customers to cancel
service pursuant to Public Utilities Code Section 395, D.14-08-043, and D.18-02-002 are
honored. If aDASR is accidentally submitted for a customer prior to the three day cooling
off, and the customer cancels, the submitting CTA shall direct SoCal Gas to submit a
Cancellation Reguest. (The Cancellation Request differs from a Termination Request
because the customer would not be considered "active" in the program.) Pursuant to Public
Utilities Code Section 989.1, anon-residential customer has until midnight of the third (3rd)
business day after the day on which the third-party verification occurred to cancel its enrollment
and, in accordance with D.14-08-043 and D.18-02-002, aresidential customer may cancel until
midnight of the thirtieth (30th) calendar day after the date the first bill for CTA serviceis
received by the customer.
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(Continued)

A. GENERAL (Continued)

4. DASR Transaction Processing (Continued)

(4)

Submitted DA SRs which comply with all processing, legal and regulatory requirements will
be accepted by SoCa Gas, and will be implemented based on the following time schedule:

a) Compliant DASRs received from the first calendar day through the fifteenth calendar
day of any month are processed for implementation no later than the customer's meter
read date in the following calendar month.

b) Compliant DASRs received from the fifteenth calendar day through the last calendar day
of any month are processed for implementation no later than the customer's meter read
date in the second calendar month after the DASR is submitted.

c) All DASR transactions (Service Request, Termination Request and Cancellation
Request) are considered "received" by SoCal Gas when acknowledgment of receipt is
sent by SoCalGas viae-mail on the first business day after e-mail submission.

d) SoCaGas will process DASRs within three working days after the receipt date and
provide written notification to the customer of the DASR status: "Accepted," or
"Rejected by Utility" (including areason). Upon acceptance of a DASR, the customer
will be notified of the effective switch date.

r—e——r

(5) SoCalGas maintainsthe right to deny any DASR request where the information provided by
the CTA isfalse, incomplete, or inaccurate in any material respect.

(6) DASRsareaccepted on afirst-come, first-served basis, as determined by the time stamp
placed on the transaction by the DASR System. If more than one authorization is received
for an account, the first compliant authorization will be processed.
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(Continued)

A. GENERAL (Continued)

4. DASR Transaction Processing (Continued)

(7)

(8

A DASR may be rejected based on, but not limited to, the following partia listing of
reasons:

a) Customer bill account is currently on noncore service.

b) Customer is currently summary billed - to participate in Transportation Service (CAT)
program and receive summary billing from SoCal Gas, the customer must select billing
for transportation by SoCalGas.

¢) Customer is currently on SoCalGas' Electronic Data Interchange (EDI) billing service.
To remain a SoCalGas EDI customer, Core Transportation Service Customers must
select billing for transportation by SoCal Gas.

d) Customer iscurrently participating in SoCalGas' Level Pay Program. Customer may
only remain on Level Pay if they select billing for transportation by SoCal Gas.

nn

€) Customer facility statusis "off-for-repairs,” "seasonal close," or is otherwise inactive.
I nactive customers cannot be enrolled in Core Transportation Service.

f) DASR file containsinvalid data such asinvalid Bill Account, Meter Number, Bill
Method, or CTA OCC.

The DASRs will remain in effect unless any of the following events occur:

a) After theinitial twelve-month term, a termination transaction is submitted by SoCal Gas
in response to a customer request, or atermination transaction is submitted by the CTA
at customer or CTA request;

b) Any party filesfor or isforced into bankruptcy proceedings or goes out of business;

¢) The customer is no longer receiving service at the meter location, or the customer status
and applicable tariff schedules change due to changes in customer gas consumption;
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(Continued)

A. GENERAL (Continued)

4. DASR Transaction Processing (Continued)

9)

(10)

(8) (Continued)

d) The CTA submits arequest to terminate service to the customer for the customer's failure
to pay for service provided to the customer by CTA;

€) SoCalGas cancels CTA's authorization for CTA failure to pay for capacity service
provided to the CTA or for other breach of the Service Agreement or applicable tariffs.
In this event, SoCal Gas will send written notice of cancellation to the CTA and to the
customer, pursuant to Section C.5, Termination of the Service Agreement;

f) Thereisachangein SoCalGas tariff rate schedules that materially affects the rights of
the parties; or,

g) Thereisaregulatory or other legidative change which impacts a CTA's right or ability to
provide service hereunder.

Core Transportation Service Customers who wish to exit the program and return to

SoCal Gas Core Procurement Service, or who wish to change CTAS, may contact their
existing CTA to request termination or submit arequest for termination to SoCalGas. Upon
receipt of the customer request for termination, SoCal Gas will verify the customer has
completed the minimum 12 month contractual requirement for Core Transportation Service,
and terminate the customer's participation in the program. When SoCal Gas terminates the
customer's participation, SoCal Gas will notify the CTA within three business daysvia e-
mail.

The customer will have 90 days from the termination submission in which to select a
different CTA (defined as not affiliated with original CTA) or the customer may return to
Procurement Service from SoCal Gas under the customer's otherwise-applicable rate. If the
customer returns to SoCal Gas Procurement Service, they must remain a Procurement
Customer for the longer of: 1) twelve months, or 2) the balance of their five (5) year core
commitment pursuant to D.02-08-065, as applicable. Additionally, any customer whose
annual consumption is over 50,000 therms will be on the Cross-Over Rate (G-CPNRC),
pursuant to Schedule No. G-CP, during the 90 day period when they are selecting another
CTA. These same customers would remain on this Cross-Over Rate for atotal of 12
months if they fail to select another CTA during the 90 day period. Thaose customers who
return to utility procurement because their CTA no longer provides any servicein the State
of California, as further defined in Rule No. 1, are exempt from the Cross-Over Rate.
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(Continued)
A. GENERAL (Continued)

4. DASR Transaction Processing (Continued)

(11) Upon successful processing of atermination request, SoCal Gas will notify the customer in
writing of the termination, including reason.

a. Customers remain responsible to SoCalGas for any chargesincurred by their CTA
associated with Program Service prior to the effective date of service termination, except
Procurement Management Charges as defined in Rule No. 1, even if such charges are
rendered after cancellation has taken place.

5. Rates

Charges for service shall be in accordance with SoCalGas' core transportation rates for each end-use
customer, as set forth in the core transportation rate schedules. Aggregation with other loads does
not change the otherwise applicable rate schedule for a specific facility.

Additionally, for the first twelve months of service to a customer under the Program, the customer's
core transportation rates will include a component that reflects the most recent positive or negative
imbalances in SoCalGas' core gas balancing account. For the first twelve months the customer
participates in the Program, this component shall be an adder or subtracter that reflects the current
status of the Purchased Gas Account. After the first twelve months of service to a customer under
the Program, the customer's transportation rate will not include the balancing account component.

Charges by SoCalGas may be adjusted to reflect the applicable taxes, franchise fees or other fees,
regulatory surcharges and interstate or intrastate pipeline charges that may occur.

6. Release of Customer Information

Upon receipt of acompliant DASR, SoCal Gas will provide the CTA with available information for
up to 12 months of customer gas consumption no later than the 20™ of the month after the scheduled
switch date.

Except as provided above, SoCa Gas must receive a signed "Customer Information Authorization”
(Form No. CIA-1A) or “Commercia/lIndustrial Customer Information Authorization” (Form No.
CIA-1B) to release customer-specific usage datato parties. Subject to customer authorization,

SoCa Gas will provide a maximum of the most recent 12 month's customer usage data (or all data
available if customer has less than 12 month's usage history) to the customer or its authorized agent.
If acustomer, or acustomer's CTA, requests this historic usage more than two times per year for a
specific service account, SoCal Gas shall have the ability to assess a processing charge if approved by

the CPUC.
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(Continued)

A. GENERAL (Continued)

7. Taxes

The CTA shall pay the applicable Utility User's Tax, and any other fees and taxes applicable within
the city or political subdivision where the gasis actually used unless otherwise provided for in a
specific ordinance or other legidative ruling. For those customers located in Los Angeles county,
pursuant to Los Angeles City Ordinance No. 168164, dated August 4, 1992, SoCal Gas shall collect
the user tax for all gas delivered through the gas system for transportation service customers and
consumed in Los Angeles County.

. Applicable Contract Provisions

All contracts and customer authorizations of CTAs under this Rule shall be subject to Rule No. 4,
except as set forth below. DASRs and Customer Authorizations shall be deemed to be "contracts for
gas service between CTA and Core Transportation Service Customer” for purposes of applying Rule
No. 4 to thisRule:

a Damages

SoCalGas shall not be assessed any special, punitive, consequential, incidental, or indirect
damages, whether in contract or tort, for any actions or inactions arising from or related to the
Program.

b. CPUC Jurisdiction

The contracts and authorizations pertaining to Transportation Only Service under this Rule, shall
at al times be subject to such changes or modifications by the CPUC as said Commission may,
from time to time, direct in the exercise of itsjurisdiction.

9. Contract Quantities

SoCaGas will assign a Daily Contracted Quantity (DCQ) on a monthly basis.

The DCQ will be calculated using the following formula:
DCQ=A/BxC

Where: "A" = CTA group's most recent twelve months historical consumption,

"B" = Most recent twelve months deliveries on SoCalGas' system for the
customer class, and

"C" = Utilities Authorized Core Cold Y ear Throughput

(Continued)
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC)
ADVICE LETTERNO. 5271 Dan Skopec DATEFILED Mar 26, 2018
DECISION NO.  18-02-002 Vice President EFFECTIVE  Apr 25, 2018

11C8

Regulatory Affairs RESOLUTION NO.




SOUTHERN CALIFORNIA GASCOMPANY Revised CAL.P.U.C.SHEETNO. 54833-G
LOSANGELES, CALIFORNIA  CANCELING Revised CAL.PU.C.SHEETNO. 50959-G

Rule No. 32 Sheet 12
CORE AGGREGATION TRANSPORTATION

(Continued)
B. ESTABLISHMENT OF CREDIT

1. Credit Application

The CTA shall be required to complete a credit application that includes any financial information
needed to establish credit on an annual basis or whenever the CTA's load increases by 25,000 therms
per day or more. A non-refundable credit application processing fee of $500 may be charged to
offset the cost of determining the CTA's creditworthiness. SoCal Gas will establish the CTA's credit
limit based on the creditworthiness evaluation and the CTA's Daily Contract Quantity (DCQ).

To assure the continued validity of an established unsecured credit limit, the CTA shall be required to
furnish SoCal Gas with financia information satisfactory to SoCalGas, as requested by SoCalGas,
during CTA's participation in the Program. In the event SoCal Gas determines that a financial change
has or could adversely affect the creditworthiness of the CTA, or if the CTA does not provide the
reguested financial information, SoCal Gas may terminate the CTA's participation in the Program
immediately.

A creditworthiness evaluation will be conducted by an outside credit analysis agency, to be
determined by SoCalGas, with final credit approval granted by SoCalGas. Credit reports will remain
strictly confidential between the credit analysis agency and SoCal Gas.

2. Security Deposit

a. Acceptable Forms of Security Deposits

CTAs may submit a security deposit in lieu of the creditworthiness evaluation to qualify for
participation and/or to increase their DCQ. The security deposit may be in the form of:

(1) Cash Deposit - Deposits will earn interest at the interest rate on Commercia Paper (prime,
three-month), as described in Preliminary Statement, Part I, Section J.

(2) Letters of Credit - Irrevocable and renewabl e standby L etters of Credit issued by amajor U.S.
financial institution acceptable to SoCal Gas.

(3) Surety Bonds - Renewable surety bonds in aform acceptable to SoCal Gas which are issued
by amajor insurance company acceptable to SoCal Gas.

(4) Guarantees - Guarantors must furnish financial information as requested by SoCalGas and
have credit standards acceptable to SoCalGas. Guarantees must be accompanied by other
forms of security deposit equal to at least 20% of the credit requested. "Other" forms of
security deposit include those items outlined above and any other form and/or amount of
collateral to which SoCalGas, in its sole discretion, agrees in writing.
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(Continued)
B. ESTABLISHMENT OF CREDIT (Continued)

2. Security Deposit (Continued)

b. Amount of Security Deposit

The amount of security deposit, or the established credit limit required, is afunction of the DCQ.
The formula for determining the security deposit or credit limit depends upon the nature of
services for which CTAs bill their customers. This creditworthiness requirement (CWR) shall be
calculated as follows:

(1) CTA Bills Customers for Gas Commodity Only:

CWRL1.0 = 120 days x DCQ x Core Standby Rate;

Where: CWRL1.0 equals the security deposit in dollars for CTA Procurement
Management Charges, as defined in Rule No. 1, for which the CTA isliable.
For administrative purposes, the core standby rate will be calculated at 150% of
the SoCal Gas forecasted core procurement rate.

(2) CTA BillsAll Customers for Gas Commodity and Transportation Charges:

CWR2.0 = CWRL1.0 + (75 days x DCQ x Average Retail Core Transportation Charge);

Where: CWR2.0 equals CWRL1.0 plus the security deposit in dollars for handling the
customer's money in the event that a CTA hills and collects SoCal Gas
transportation charges.

If asecurity deposit isto bein lieu of a creditworthiness evaluation it is due and payable upon
demand prior to commencement of the CTA's participation in the Program.

Any deposit will be considered past due if it is not paid within fifteen calendar days after itis
requested by SoCalGas. Past due notices will be mailed to the CTA and to each of its customers. If
the deposit is not paid within seven days of the issuance of the past due notice, the CTA's
participation will be subject to termination.

All forms of security shall be retained aslong as the CTA is participating in the Program unless
otherwise reduced pursuant to the provisions of Section B.3., Other Forms of Security Deposit, listed

below.
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(Continued)

B. ESTABLISHMENT OF CREDIT (Continued)

3. Other Forms of Security Deposit

CTAs may select guaranteed deliveries and/or storage collateral, and, for CTAs who bill for
SoCaGas Transportation charges, accel erated payments to reduce their creditworthiness
reguirements.

a Guaranteed Deliveries

The CTA may guarantee weekly delivery of gas equal to 80%, or some other portion acceptable to
the CTA and SoCalGas, of the projected customer usage. Projected customer usage will be
calculated on a month-to-date basis as follows:

(1) 80% x historical daily usage x number of days;

Where: "number of days' = 7, 14, 21, 28, 30 or 31
If the CTA failsto meet the 80% condition, then the CTA will have seven days or until the end of
the month, whichever occurs first, to cure. If the CTA isunable to cure within the cure period,
then the CTA's participation in the Program is subject to immediate termination by SoCalGas. By
satisfying this condition, a CTA can reduce its creditworthiness requirement by 80% of the Core
Standby Rate as follows:

(2) CWR1.1 =24 daysx DCQ x Core Standby Rate

. Storage Collateral

A CTA may elect to reduce its creditworthiness requirements by maintaining a set or prescribed
guantity of gasin storage at all times. Gas stored for collateral isin addition to gas stored to meet
core reliability requirements.

If the CTA fails to maintain the prescribed quantity of gasin storage, the CTA will have seven
days or until the end of the month, whichever occursfirst, to cure. If the CTA isunableto cure
within the cure period, the CTA may purchase gas necessary to meet the condition from
SoCalGas, at the retail core standby procurement charge, or SoCalGas may immediately terminate
the CTA's participation in the Program.

The CTA will grant to SoCalGas afirst priority security interest in all gasin storage pursuant to
appropriate documents acceptable to SoCal Gas.
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(Continued)

B. ESTABLISHMENT OF CREDIT (Continued)

3. Other Forms of Security Deposit (Continued)

b. Storage Collateral (Continued)

The prescribed quantity shall be specified by the CTA subject to SoCal Gas' concurrence and will
reduce the creditworthiness requirement by reducing the number of days used in the calculation of
CWRL1.2 by the quotient of the prescribed quantity divided by the DCQ as follows:

(1) CWR1.2 = (120 days - (prescribed quantity / DCQ)) x DCQ x Core Standby Rate.

. Accelerated Payments/| mmediate Payment for Services Rendered

If the CTA bills customers for SoCalGas' transportation charges, then the CTA may pay these
charges at the end of billing cycles 5, 10, 15 and 21 (i.e., make weekly payments).

These weekly payments are estimated based on the retail core transportation charges for the
customers served by the CTA. The payments and charges may be reconciled at month-end billing
time. If payment is not received by the 4:00 P.M. on the due date, SoCa Gas will notify the CTA
of non-payment. If payment is not received by close of business on the next business day, then
the CTA's participation is subject to immediate termination. Any payment received after the due
date will be considered past due and subject to the conditions described below in Section C.3.,
Late Payment.

This condition would be implemented in lieu of weekly summary billing. In addition, the CTA's
creditworthiness requirement will be reduced as follows:

(1) CWR2.1=CWRL1."X" + (22 x DCQ x Average Retail Core Transportation Charge).

Where: "X"isequal toO0, 1, or 2 (e.g., CWR1.0, CWR1.1 or CWRL1.2)

4, Additional Documents

The CTA shall execute and deliver al documents and instruments (including, without limitation,
security agreements and Uniform Commercial Code financing statements) reasonably requested from
time to time to implement the provisions set forth above and to perfect any security interest granted

to SoCal Gas.
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(Continued)
BILLING AND PAYMENT TERMS

SoCa Gas may allow or require the CTA to bill end-use customers for SoCal Gas' transportation charges
and the CTA may alow SoCalGas to hill end-use customers for the CTA's commodity charges, if
available.

If SoCalGasis performing consolidated billing on behaf of the CTA and itself, SoCaGas' hill shall
clearly identify that SoCalGasis billing on behalf of the CTA and itself. SoCalGas' consolidated hill
shall itemize the charges of the CTA and the charges of SoCalGas, and include atotal amount for all
charges. SoCalGas' consolidated bill shall provide an explanation of SoCalGas' charges. The
consolidated bill shall also list the customer’s gas usage information, the gas meter number, and the rate
charged for gas used by the customer. SoCalGas' consolidated bill shall also include a summary of the
complaint procedures set forth in Public Utilities Code Section 983 that a customer can take if it hasa
billing dispute or complaint with the CTA.

1. Weekly Billing

For aCTA who bills for SoCalGas' transportation charges, in order to eliminate the cash lag in the
current month-end billing of SoCalGas' transportation charges and reduce the CTA's creditworthiness
reguirements, weekly summary billing of customer accounts will be implemented. Interstate
transmission charges, and imbalance billing and notification will occur monthly. On amonthly basis,
the CTA will receive from SoCal Gas the interstate transportation credit less any unpaid, overdue
Procurement Management Charges owed by the CTA.

2. Payment Terms

The CTA's hill is due and payable upon receipt. All payments will be made electronically or by wire
transfer unless otherwise agreed to by SoCalGas. The bill will be considered past due if it is not paid
within fifteen calendar days after transmittal. Past due notices will be mailed to the CTA and each of
its customers. If the bill is not paid within seven days of the issuance of the past due notice, the
CTA's participation will be subject to immediate termination by SoCal Gas.

For a CTA who does not bill for SoCal Gas' transportation charges, billsissued to the CTA for any
Procurement Management Charges remaining after offset will be past dueif not paid within fifteen
calendar days after the date the bill is mailed.
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(Continued)

C. BILLING AND PAYMENT TERMS (Continued)

3. Late ment

If aCTA does not pay any bill rendered to it by SoCal Gas within fifteen days after transmittal, then:

a. A seven-day notice may be mailed to the CTA and its customers may be advised of such notice.
If the charges in the notice remain unpaid after the expiration of the seven-day natice,
participation under the Program is subject to termination. If participation is terminated, the CTA
remains responsible for al charges incurred under the Program, even if such charges are identified
after the termination becomes effective.

b. The outstanding balance will be subject to any applicable late payment fees as authorized by the
CPUC.

c. The CTA will be unable to add customers, or increase its DCQ to its contract until late payment is
cured; and,

d. The CTA may not trade, sell or withdraw any gasin storage until late payment is cured.

If aCTA pays late three or more times by seven days or less, or pays |late one or more times by
greater than seven daysin any contiguous twelve month period, then, in addition to all other rights of
SoCal Gas resulting from such late payments (or any non-payments), the CTA will lose its "good
payment" status as defined below in Section C.4., Good Payment History. SoCalGas may aso

require full collateral in the form of cash, irrevocable standby letter of credit, security bond, or any
other security instrument deemed appropriate by SoCalGas. If such collateral is requested and not
provided by the CTA to SoCalGas, the CTA's participation will be subject to termination by
SoCaGas.

In addition, if aCTA that bills customers for SoCal Gas' transmission charges loses its good payment
status, the CTA will be required to establish an escrow agreement/account with a financial institution
acceptable to SoCalGas, in aform acceptable to SoCal Gas, and will grant SoCalGas afirst priority
security interest in all proceeds and accounts receivable in escrow. The escrow account will give a
third party, acceptable to SoCal Gas, the rights to receive accounts receivable and pay accounts
payable on behalf of the CTA. The third-party will keep arecord of al payments made by each
customer, and payment to the third-party.
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(Continued)
C. BILLING AND PAYMENT TERMS (Continued)

4, Good Payment History

In order to establish agood payment history, the CTA must pay each bill in full within fifteen days
after transmittal. A CTA's creditworthiness requirements will be reduced by 2% for every twelve
consecutive months of good payment history. This calculation will be retroactive to the date of first
participation by the CTA in the Program. Three or more late payments of seven days or less, or one
or more late payments of greater than seven days during any contiguous twelve month period will
cause the CTA to loseits "good payment" status and obligate it to reestablish full creditworthiness
reguirements.

If at any time, under the provisions of this rule, SoCal Gas does not receive the requested financial
information or determines that there has been a detrimental change in the financial condition of the
CTA, SoCaGas, at its sole discretion, may re-establish the original creditworthiness requirements for
the CTA or establish new creditworthiness requirements.

5. Termination of the Service Agreement

If apayment is not received within seven days of the issuance of a past due notice, the CTA's
participation in the Program will be subject to termination. In addition, if SoCal Gas receives any
notification that the CTA hasfiled or will be filing any type of bankruptcy, or is closing its business,
the CTA's participation will be terminated immediately and al of the CTA's rights to conduct
business with SoCal Gas thereunder shall be terminated, consistent with any bankruptcy laws that
may take precedence over the rules set forth herein. Further, SoCalGas may terminate a CTA's
participation in the Program for failure to pay the interstate pipeline for the full cost of its assigned

capacity.
Upon termination of a CTA's participation:
a. Notices of such Termination will be sent to the CTA, to each of its customers, and to the CPUC;

b. SoCaGaswill establish an escrow agreement/account for collections of outstanding customer
payments;

c. Any gasin storage and gas that has been delivered into SoCalGas' system on behalf of the
Customers served by CTAswill be used to off-set any immediate imbalances. This gas cannot be
subject to encumbrances of any kind, including, but not limited to, liens, trades, or salesto other
customers,

d. The CTA will loseitsright to a 10% tolerance for transportation imbalances and will be required
to trade toward a zero imbalance; and,
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(Continued)

C. BILLING AND PAYMENT TERMS (Continued)

5. Termination of the Service Agreement (Continued)

e. All fees, charges and other obligations of CTA to SoCa Gas shall be immediately due and payable
without further notice of demand and shall thereafter be subject to CPUC authorized late payment
fees and interest, until paid in full.

f. The customer will have 90 days from date of cancellation by the CTA in which to join another
CTA's group or the customer may return to full service from SoCal Gas (see Section A.1.b.,
above).

At the time of termination, if the CTA has not paid SoCal Gas hillings, any deposit held on the CTA's
accounts shall be applied to recoup unpaid bills. In addition, if aCTA isterminated and/or declares
bankruptcy, the CTA will be liable to SoCalGas for any and all costs, expenses, and attorney's fees
incurred by SoCalGas as a result of such termination or bankruptcy. Payment by the CTA of al such
costs, expenses and attorney's fees will be a condition of re-entry into, or continuation in, the
Program.

. Customer Liability for CTA Obligations

If a security deposit has not been provided or does not adequately cover the outstanding charges
owed by aCTA, excluding any Procurement Management Charges, the customers represented by the
CTA will beliable for any such charges. These outstanding charges will first be reconciled and
assigned to customers based on the customers' outstanding balance with SoCal Gas and the payment
records in the escrow account, if an escrow account has been established. Any outstanding charges
that remain unreconciled after that process will then be allocated to customers served by the CTA on
apro rata basis to customers based on the customers' usage during the period the outstanding balance
was accumul ated.

Regardless of who renders bills for SoCal Gas transportation charges, the CTA will continue to be
financialy liable for outstanding Procurement Management Charges.

. SoCalGas Collection Assistance

SoCa Gas will pursue normal collection activity for nonpayment of SoCalGas' charges, if SoCa Gas
bills such charges directly to the customer. SoCalGas will bill the customer directly for such charges
when the CTA bills for the gas commodity only. Under this situation, the CTA's creditworthiness
requirements will be reduced as set forth in Section B.2.b.(1).
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(Continued)

C. BILLING AND PAYMENT TERMS (Continued)

8. Billing Disputes

If a Core Transportation Service customer disputes a SoCal Gas hill, the disputed amount will be
deposited by the customer with the CPUC pending resolution of the dispute under the existing CPUC
procedures for resolving such disputes with SoCalGas. If a Core Transportation Service customer
has a billing dispute with its CTA, the customer will remain obligated to pay SoCal Gas chargesin a
timely manner. The CTA shall not withhold payment of any such SoCal Gas charges pending
resolution of any such disputes regarding the CTA's hills.

If the CTA, or customer whose transportation charges are billed by the CTA, disputes a SoCa Gas
bill, the disputed amount will be deposited by the CTA with the CPUC pending resolution of the
dispute under existing CPUC procedures. No termination of participation in the Program will occur
for this dispute while the CPUC is hearing this matter.

Only SoCalGas shall have the authority to physically disconnect or reconnect a customer from the
transmission or distribution grid. Physical disconnection by SoCal Gas subject to the commission’s
jurisdiction shall occur only in accordance with protocols established by the Commission. In
accordance with Public Utilities Code §779.2(a), SoCal Gas may not disconnect gas service to the
CTA’s customer for the customer’ s nonpayment of any amount owed by the customer to the CTA.

D. DELIVERY OF GAS

1. Transportation of Customer-Owned Gas

CTAs participating in the Program will perform gas deliveries pursuant to the provisions and
conditions set forth in Rule No. 30, Transportation of Customer-Owned Gas.

. Imbalance Service

The CTA isresponsible for balancing transportation services with the customer’ s end-use
consumption. The CTA isresponsible for managing the imbal ances of the end-users through means
which include participation in the Utility’ s Imbalance Trading Program pursuant to the provisions of
Schedule No. G-IMB. Imbalances will be calculated on an aggregated customer basis, not by
individual account or delivery point. Imbalances will be determined by comparing the amount of gas
delivered to the Utility and the amount of gas actually consumed by the customers.
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(Continued)

D. DELIVERY OF GAS (Continued)

2. Imbalance Service (Continued)

The CTA’s DCQ will be used as a proxy for gas actually consumed by their customers. Immediately
each month when actual meter usage information becomes available, an adjustment to the CTA’s
imbalance account will be made to account for any differences between actual consumption of its
customers and the DCQ.

The CTA shall be responsible for all imbalance charges, including any Utility Users Tax. The CTA
may pool the positive and negative imbalances of its customersin order to avoid or minimize
imbalance charges

. Backbone Transportation Service

CTAs may receive Backbone Transportation Service by utilizing Schedule No. G-BTS. CTAswill
have the set-aside option, under Schedule No. G-BTS, to acquire firm Backbone Transportation
Service during the open season process.

E. STORAGE RIGHTSAND OBLIGATIONS

1. Allocation of Storage Rights

Storage rights and costs will be allocated to each CTA by SoCalGas in the same proportion as
storage costs are allocated to the customer classes represented by each CTA in SoCaGas core
transportation rates based on the prorata share of the Utility Gas Procurement Department allocated
rights.

. Storage Injection and Withdrawal Rights and Obligations

CTAsare given a proportionate share of injection rights from April 1 through October 31 and,
withdrawal rights from November 1 through March 31. The CTA isresponsible for storage injection
and withdrawal rights pursuant to the provisions of Rule No. 30, Transportation of Customer-Owned
Gas and Schedule No. G-IMB.

Gasin storage to meet core reliability cannot be used to cure and under-delivery during an imbalance
trading period.
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(Continued)
E. STORAGE RIGHTS AND OBLIGATIONS (continued)

3. Monthly Storage Inventory Reguirements

CTAswill be assigned month-end storage targets for the months of October, January and February to
meet SoCalGas' storage targets and maintain minimum quantities to meet Abnormal Peak Day (APD)
and cold year requirements. CTA storage targets will be assigned in a manner consistent with the
Utility Gas Procurement Department.

This gas in storage may not be subject to encumbrances of any kind. CTAswill not be allowed to
withdraw gas below these month-end targets.

CTA winter month storage minimums are based on a proportionate allocation of total core storage
requirements as specified for the Utility Gas Procurement Department.

4, Adding and Deleting Customers

Storage rights will be adjusted on a monthly basis to account for the addition or deletion of
customers. When a CTA adds new customer(s) or customer(s) return to SoCal Gas, gas stored on
behalf of such customer(s) shall be automatically sold, at the current month's Adjusted Core
Procurement Charge, G-CPA, set forth in Schedule No. G-CP, to the CTA or to SoCa Gas to which
the customer is transferring if the amount of gas stored on behalf of customer(s) exceeds a minimum
threshold of 1,000,000 therms. To the extent that this automatic transfer of title does not occur, the
CTA or SoCaGas will remain obligated to meet all applicable storage targets.

5. Secondary Market Opportunities

CTAswho hold firm storage rights in addition to those which are held to meet core reliability
requirements may release all or a portion of those rightsin the secondary market by utilizing
Schedule No. G-SMT. Any release of storage capacity must provide SoCal Gas with the option to
recall any gas stored on behalf of its core customers, at SoCalGas' discretion, if, in SoCalGas' sole
judgment, such storage is necessary to serve returning customer(s) defined Section E.4.

6. Storage Gas Remaining in Inventory

Any quantity of storage gasthat isin excess of the inventory rights remaining after: a) the CTA’s
storage contract term expires; or b) the CTA trades away some or al of itsinventory rights; or c) the
CTA’sinventory rights are reduced by SoCal Gas based on areduction in the CTA’s customer |oad;
or d) the CTA’s storage contract is terminated, for whatever reason, prior to the completion of the
term of such contract shall be immediately purchased by SoCal Gas at the applicable Buy-Back Rate
stated in Schedule No. G-IMB. The Buy-Back purchase amount paid to the CTA may be reduced by
any outstanding amounts owed by the CTA for any other services provided by SoCal Gas.
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(Continued)
CURTAILMENT

In the event of curtailment, SoCal Gas shall make every effort to maintain service to Core Transportation
Service customers. Such curtailment shall be effectuated in accordance with the provisions of Rule No.
23, Continuity of Service and Interruption of Delivery. Penaltiesfor violations of curtailment shall
apply as set forth in Rule No. 23.

. SERVICES PROVIDED BY SOCALGAS

SoCal Gas shall read customer meters, send customers legally required notices and bill insertsin
accordance with Public Utilities Code Section 454(a), and provide customers with all other regular
SoCalGas services. Thisincludes direct billing, unless the customer specifiesin the DASR that
SoCalGas bill the CTA for al charges.

A customer of a CTA shall have a reasonable opportunity to have the customer’s meter tested to ensure
the reasonable accuracy of the meter. In accordance with Public Utilities Code Section 985(f), in the
event of abilling dispute, a customer may ask SoCal Gas to test the customer’ s meter to ensure
reasonable accuracy of the meter. The cost of this meter test shall be in accordance with Tariff Rule No.
15.

. OTHER TARIFFS

Service under this Ruleis subject to the terms and conditions of SoCalGas' tariff schedules on file with
the CPUC, including all applicable contracts and agreements.
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GR Residential Service .......cccooceeevceninine 54800-G,54579-G,42978-G,47110-G,42980-G
(Includes GR, GR-C and GT-R Rates)
GS Submetered Multi-Family Service .........cc..c..... 47111-G,54801-G,47112-G,42984-G
(Includes GS, GS-C and GT-S RAES) .......ccccervrererierieirerieniens 47113-G,47114-G
GM Multi-Family Service ........ccocvvvvvneieiencnennenn 42987-G,54802-G,54803-G,41014-G
(Includes GM-E, GM-C, GM-EC, 41015-G,41016-G,41017-G,45295-G
GM-CC, GT-ME, GT-MC and all GMB Rates)
G-CARE Cdlifornia Alternate Rates for Energy (CARE) Program .............. 44092-G,53946-G
48175-G,53947-G,42343-G,41899-G
GO-AC Optional Rate for Customers Purchasing New Gas Air Conditioning
Equipment (Includes GO-AC and GTO-AC Rates) ................. 54775-G,43154-G
40644-G,40645-G,40646-G
G-NGVR Natural Gas Service for Home Refueling of Motor Vehicles
(Includes G-NGVR, G-NGVRC and GT-NGVR Rates) .......... 54804-G,43000-G
43001-G
GL Street and Outdoor Lighting Natural Gas Service ........coccvvveennene 54777-G,54819-G
G-10 Core Commercial and Industrial Service
(Includes GN-10, 10C, and GT-10 R&eS), .....ccccvcvrevrererereennns 46445-G,54805-G
52057-G,52058-G,53314-G,53315-G
G-AC Core Air Conditioning Service for Commercial
and Industrial (Includes G-AC, G-ACC and
GT-AC REES) ..o 54806-G,43252-G,53316-G,53317-G
G-EN Core Gas Engine Water Pumping Service for Commercial
and Industrial (Includes G-EN, G-ENC and
GT-EN R&eS) ....oooveeeieieirerene e 54807-G,44077-G,53318-G,53319-G
G-NGV Natural Gas Service for Motor Vehicles...........ccocvvninees 54808-G,54809-G,52062-G
52063-G,51366-G
GO-ET Emerging Technologies Optiona Rate for
Core Commercia and Industrial ..........cccoevverennenene 30200-G,43168-G,51152-G
GTO-ET Transportation-Only Emerging Technol ogies Optional
Rate for Core Commercia and Industrid .................. 30203-G,43169-G,51153-G
GO-IR Incremental Rate for Existing Equipment for
Core Commercia and Industrial ..........cc.ccoevverenienene 30206-G,43170-G,30208-G
GTO-IR Transportation-Only Incremental Rate for Existing Equipment for
Core Commercia and Industrial ..........ccccoeeverienienene 30209-G,43171-G,30211-G
GO-CMPR Compression Service ........... 48859-G,48860-G,48861-G,48862-G,48863-G,48864-G
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53325-G,53326-G
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Transmission Level Customers .....53327-G,54593-G,54594-G,54595-G,54596-G
53331-G,53332-G,53333-G,53334-G,53335-G
53336-G,53337-G,53338-G
Wholesale Natural Gas SErVICE .......cccoevvrerineneeiinesese s 53899-G,45341-G
Transportation Imbalance Service .................. 52891-G,54816-G,54761-G,54239-G
53788-G,54511-G,53790-G
Off-System Delivery Service .......covevvvrvrenenne. 47345-G* ,47346-G,53183-G,47348-G
Backbone Transportation Service .........cccoeee. 48084-G,47349-G,54597-G,54563-G
47176-G,49399-G,47178-G,47179-G,53466-G,53467-G
53468-G,53469-G,53470-G,47185-G,50484-G,50485-G,50486-G

POOIING SEIVICE ... 47188-G,47189-G,42278-G
Basic Storage Service .......ocovvvvvvenenecinen 43337-G,53740-G,45767-G,45768-G

45769-G,45770-G
Auction Storage Service .......ccocvvveeeveseeienn, 43338-G,32709-G,32710-G,32711-G

32712-G,32713-G,36314-G,32715-G
32716-G,32717-G,53741-G,45771-G
45772-G,45773-G
Transaction Based Storage Service.................. 45355-G,43340-G,53742-G,45775-G
52897-G,52898-G
51155-G,54820-G,34073-G,54821-G

Long-Term Storage Service .....ocovvveeeceveeenenn,

UDC Consolidated Billing Service ..................
Secondary Market Transactions

of Storage RIghtsS .......ccceveiieiceccece e 45359-G,50343-G,45361-G
Transportation Charge AdjUSIMENT .........cccoiieeeiiiese e 54598-G
Greenhouse Gas California Climate Credit .........ccovcevieeiiviie e 52092-G

Biogas Conditioning/Upgrade Services ........... 51156-G,51157-G,51158-G,51159-G

51160-G,51161-G,51162-G,51163-G
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Advice No. 5271

Tariff Rule No. 32 (Redlined)



SOUTHERN CALIFORNIA GAS COMPANY Revised CAL. P.U.C. SHEET NO.
LOS ANGELES, CALIFORNIA CANCELING Revised CAL.P.U.C. SHEETNO. 50951-G

Rule No. 32 Sheet 1
CORE AGGREGATION TRANSPORTATION

A. GENERAL

The terms and conditions of this Rule shall apply to Core Transport Agents (CTAs) who are also known
as Energy Service Providers (ESPs), and their end-use customers (Core Transportation Customers), as
defined in Southern California Gas Company's (SoCalGas) Rule No. 1.

The specific requirements for Core Transportation Customers are described in each core transportation
rate schedule. The transportation of customer-owned gas in conjunction with service under this Rule is
subject specifically to the terms and conditions of Rule No. 30, Transportation of Customer-Owned Gas,
and Rule No. 23, Continuity of Service and Interruption of Delivery.

The terms and conditions of Core Transportation Service as well as the specific rights and obligations of
CTAs, Core Transportation Customers, and SoCalGas with regard to Core Transportation Service have
been updated in this Rule to reflect CPUC Decision (D.) 98-02-108, which conforms the customer
switching process for Core Transportation Service (also known as Core Aggregation Transportation or
CAT Service) with the procedures and policies established for electric direct access, and D.14-08-043
and D.18-02-002, Decision Adopting Registration Standards for Core Transport Agents; and Decision
on Phase Two Issues Regarding Core transport Agents, respectively, which establishes requirements for
CTAs as set forth in Public Utilities Code Sections 980 through 989.5.

1. Eligibility and Application for CTA Status

a. CTAs are required to complete an Agreement for Core Aggregation Service (Service Agreement),
Form 6536-A, with SoCalGas and a Credit Application (Credit Application) that includes all
financial information needed by SoCalGas to establish credit. CTAs are required to complete a
new Credit Application on an annual basis and whenever the CTA's load increases by 25,000
therms per day or more from the CTA's load at the time the most recent Credit Application was
completed. CTAs will be required to register with the CPUC in accordance with D.14-08-043,
D.18-02-002, and Public Utilities Code Section 981.

b. Registered and approved CTAs may provide service to customers eligible for Core Service, as
defined in Rule No. 1 in accordance with D.93-09-082. The aggregate load of customers served
by each CTA must meet a minimum transport quantity of 250,000 therms annually. If a CTA's
aggregated load falls below the 250,000 therms per year, the CTA will be given 90 days from
notification to make up the deficient load. If sufficient load is not added within 90 days of the
date of notification by SoCalGas, the CTA's contract will be terminated, at SoCalGas' sole
discretion, and end-use customers served by the CTA will be able to authorize service from a
different CTA or return to SoCalGas' Core Procurement Service.

c. Registered CTAs shall ensure that any person or entity performing marketing or sales activities, or
administering its service agreements on the CTAs’ behalf, complies with rules adopted by the
CPUC pursuant to Public Utilities Code Sections 980 through 989.5.
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Rule No. 32 Sheet 2
CORE AGGREGATION TRANSPORTATION

(Continued)
A. GENERAL (Continued)

1. Eligibility and Application for CTA Status (Continued)

d. The term of the Service Agreement between a CTA and SoCalGas is 12 months, beginning with
the first calendar day of the month after the Service Agreement is accepted by SoCalGas, and then
month-to-month thereafter, until terminated as set forth in section C.5. below or until the CTA’s
registration is suspended or revoked by the Commission in accordance with Public Utilities Code
Section 983.5(b).

2. Changing Customer Status to Core Transportation Service

a. Eligibility for Program service is limited to customers eligible for Core Service, as defined in Rule
No. 1, in accordance with D.93-09-082.

b. CTAs communicate changes in customer's status to SoCalGas via successful submission of an
electronic Direct Access Service Request (DASR). By submission of the DASR, the CTA
warrants that the customer being enrolled in the Transportation Service program by the DASR:

(1) Has been informed of, and consents to all terms and conditions of SoCalGas' Core
Transportation Service;

(2) Intended to change their status to "Core Transportation Service" and receive gas
procurement and related services from that specific CTA;

(3) Has authorized the CTA to act on the customer's behalf in various gas procurement
activities; and,

(4) Has authorized SoCalGas to release the customer's current and historical information,
including current and historical gas consumption, billing, and payment information to that
specific CTA or its agent.

c. CTAs will maintain a signed customer contract (which includes customer acknowledgments and
indemnification of SoCalGas as described in the Service Agreement) or records of independent
third--party verification in the manner set forth for requesting electronic direct access service in
the Public Utilities Code Section 366.5. In accordance with D.14-08-043, D.18-02-002, and
Public Utilities Code Section 983, the CPUC shall accept, compile and attempt to informally
resolve consumer complaints regarding CTAs: http://consumers.cpuc.ca.gov/californiacares/.
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Rule No. 32 Sheet 33-6
CORE AGGREGATION TRANSPORTATION

(Continued)

A. GENERAL (Continued)

2. Changing Customer Status to Core Transportation Service (Continued)

d. The term of the electronic DASR (or Authorization Form) used to submit new Core

Transportation Service Customers prior to implementation of D.98-02-108) is a minimum of
twelve months, beginning with the first day of the month that Core Transportation Service is
received by the customer under the Program, and then month-to-month thereafter, until terminated
as set forth in section A3-a-(10)C.5 below.

3. Verification of Enrollment

a. Upon adequate notice supplied by a CTA to SoCalGas, core customers who are eligible for CAT

service may change their natural gas service provider. The change by the customer of its natural
gas service provider shall take place as described below.

. To verify the customer’s change in natural gas service provider, the CTA shall obtain the

following information from the customer. This information, whether obtained by voice,
electronically, or in writing, shall be solicited in the customer’s primary language.

(1) The name of the customer of record.

(2) The name of the person requesting that a change of natural gas service provider be made.

(3) That the person requesting the change of natural gas service provider is authorized to do so.

(4) The name of the new natural gas service provider that the customer is requesting.

(5) The service account number of the customer requesting the change of natural gas service
provider.

(6) The date of the customer’s request to change the natural gas service provider.

(7) _An acknowledgement from the customer that the only change being requested by the
customer is a change of natural gas service provider.

c. No change in the CTA for a non-residential core gas customer may be made until one of following

means of confirming the change has been completed.

(1) Independent third-party telephone verification as described in Section A.3.d below.
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(Continued)
A. GENERAL (Continued)

3. Verification of Enrollment (Continued)

c. (Continued)

(2) Receipt of a written confirmation received in the mail from the customer after the customer
has received an information package confirming the agreement.

(3) The customer signs a document fully explaining the nature and effect of the change in service.

(4) The customer’s consent is obtained through electronic means, including, but not limited to,
computer transactions.

d. No change in the CTA for a residential customer may be made over the telephone until the change
has been confirmed by an independent third-party verification company, as follows:

(1) The third-party verification company shall meet each of the following criteria:

a) Be independent from the entity that seeks to provide the new natural gas service.

b) Not be directly or indirectly managed, controlled, or directed, or owned wholly or in part,
by an entity that seeks to provide the new natural gas service.

¢) Operate from facilities physically separate from those of the entity that seeks to provide the
new natural gas service.

d) Not derive a commission or compensation based upon the number of sales confirmed.

(2) The entity seeking to verify the sale shall do so by connecting the resident by telephone to the

third-party verification company or by arranging for the third-party verification company to
call the customer to confirm the sale.

(3) The third-party verification company shall obtain the customer’s oral confirmation regarding
the change, and shall record that confirmation by obtaining appropriate verification data
described in Section A.3.b above. The record shall be available to the customer upon request.
Information obtained from the customer through confirmation shall not be used for marketing
purposes. Any unauthorized release of this information is grounds for a civil suit by the
aggrieved customer against the entity or its employees who are responsible for the violation.

A. GENERAL (Continued)

3. Verification of Enrollment (Continued)
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(Continued)

e. No change in the CTA for any residential customer may be made via an Internet transaction, in
which the customer accesses the website of the CTA, unless both of the following occur with

respect to confirming the change:

(1) In addition to the verification data described in Section A.3.b above, and any other
information gathered in the course of the transaction, the customer shall be asked to read and
respond to a separate screen that states, in 14-point type or larger, the following: “I

acknowledge that in signing this contract or agreement, [ am voluntarily choosing to change
the entity that supplies me with natural gas.”

(2) The separate screen shall offer the customer the option to complete or terminate the
transaction.

f. No change in the CTA for any residential customer may be made via a written transaction unless
the change has been confirmed, as provided in this Section A.3.f. In order to comply with this
Section A.3.f, in addition to the verification data described in Section A.3.b above and any other
information gathered in the course of the transaction, and in addition to any other signature
required, the customer shall be asked to sign and date a document separate from that written

transaction, containing the following words printed in 16-point type or larger: “I acknowledge that

in signing this contract or agreement, I am voluntarily choosing to change the entity that supplies
me with natural gas service.” These words shall be written in the customer’s primary language.

(1) The acknowledgment document described in this Section A.3.f may not be included with a
check or in connection with a sweepstakes solicitation.

g. Any CTA offering natural gas service to residential and non-residential core customers that
switches the natural gas service of a customer without the customer’s consent shall be liable to the
CTA offering natural gas service previously selected by the customer in an amount equal to all
charges paid by the customer after the violation and shall refund to the customer any amount in
excess of the amount that the customer would have been obligated to pay had the customer not
been switched.

h. A CTA shall keep a record of the confirmation of a change pursuant to Sections A.3.c, A.3.d,
A.3.e, or A.3.f for three (3) years from the date of that confirmation, and shall make those records
available, upon request, to the customer and to the CPUC in the course of a CPUC investigation of
a customer complaint or an investigation pursuant to Public Utilities Code Section 983(¢).

1. Public agencies are exempt from this rule adopted pursuant to Public Utilities Code Section
985(c) to the extent they are serving customers within their jurisdiction.
A. GENERAL (Continued)

3. Verification of Enrollment (Continued)

1. Notwithstanding Sections A.3.e and A.3.f above, the CPUC may require third-party verification
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CORE AGGREGATION TRANSPORTATION

(Continued)

for all residential changes to CTAs if it finds that the application of Sections A.3.e and A.3.f
results in the unauthorized changing of a customer’s gas service provider.

k. SoCalGas is exempt from this rule for customers that default to the natural gas service of
SoCalGas.

1. Consistent with Public Utilities Code Section 985(c), CTAs and SoCalGas may charge for a
change in gas commodity service provider in the event of early termination of service, provided
that any fee or penalty charged by the supplier associated with the early termination of service,
shall be disclosed in the contract of the CTA or in the applicable tariff of SoCalGas.

34. DASR Transaction Processing

a. The DASR system is used to submit customer enrollment (Service Request) and termination
(Termination Request) transactions for Core Transportation Service.

(1) DASRs may only be submitted by approved CTAs who have executed a Service Agreement
with SoCalGas, and are in compliance with all applicable tariffs and requirements of the
Core Transportation Program.

(2) DASRs must be submitted by the customer's authorized CTA, or by the customer, if
customer is self-aggregating.

(3) DASRs shall not be submitted to SoCalGas until three days after the verification required
under Public Utilities Code Section 366.5 has been performed. It is the responsibility of the
CTA to ensure that the requests of the residential and small commercial customers to cancel
service pursuant to Public Utilities Code Section 395, and-D.14-08-043, and D.18-02-002
are honored. If a DASR is accidentally submitted for a customer prior to the three day
cooling off, and the customer cancels, the submitting CTA shall direct SoCalGas to submit
a Cancellation Request. (The Cancellation Request differs from a Termination Request
because the customer would not be considered "active" in the program.) Pursuant to Public
Utilities Code Section 989.1, a non-residential customer has until midnight of the third (3rd)
business day after the day on which the third--party verification occurred to cancel its
enrollment and, in accordance with D.14-08-043 and D.18-02-002, a residential customer may
cancel until midnight of the thirtieth (30th) calendar day after the date the first bill for CTA
service is received by the customer.
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CORE AGGREGATION TRANSPORTATION

(Continued)
A. GENERAL (Continued)

34. DASR Transaction Processing (Continued)

(4) Submitted DASRs which comply with all processing, legal and regulatory requirements will
be accepted by SoCalGas, and will be implemented based on the following time schedule:

a) Compliant DASRSs received from the first calendar day through the fifteenth calendar
day of any month are processed for implementation no later than the customer's meter
read date in the following calendar month.

b) Compliant DASRSs received from the fifteenth calendar day through the last calendar day
of any month are processed for implementation no later than the customer's meter read
date in the second calendar month after the DASR is submitted.

¢) All DASR transactions (Service Request, Termination Request and Cancellation
Request) are considered "received" by SoCalGas when acknowledgment of receipt is
sent by SoCalGas via e-mail on the first business day after e-mail submission.

d) SoCalGas will process DASRs within three working days after the receipt date and
provide written notification to the customer of the DASR status: "Accepted," or
"Rejected by Utility" (including a reason). Upon acceptance of a DASR, the customer
will be notified of the effective switch date.

(5) SoCalGas maintains the right to deny any DASR request where the information provided by
the CTA is false, incomplete, or inaccurate in any material respect.

(6) DASRSs are accepted on a first-come, first-served basis, as determined by the time stamp
placed on the transaction by the DASR System. If more than one authorization is received
for an account, the first compliant authorization will be processed.
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(Continued)

A. GENERAL (Continued)

34. DASR Transaction Processing (Continued)

(7

®)

A DASR may be rejected based on, but not limited to, the following partial listing of
reasons:

a) Customer bill account is currently on noncore service.

b) Customer is currently summary billed - to participate in Transportation Service (CAT)
program and receive summary billing from SoCalGas, the customer must select billing
for transportation by SoCalGas.

¢) Customer is currently on SoCalGas' Electronic Data Interchange (EDI) billing service.
To remain a SoCalGas EDI customer, Core Transportation Service Customers must
select billing for transportation by SoCalGas.

d) Customer is currently participating in SoCalGas' Level Pay Program. Customer may
only remain on Level Pay if they select billing for transportation by SoCalGas.

nn

e) Customer facility status is "off-for-repairs," "seasonal close," or is otherwise inactive.
ive cu i i vice.
Inactive customers cannot be enrolled in Core Transportation Service

f) DASR file contains invalid data such as invalid Bill Account, Meter Number, Bill
Method, or CTA OCC.

The DASRs will remain in effect unless any of the following events occur:

a) After the initial twelve-month term, a termination transaction is submitted by SoCalGas
in response to a customer request, or a termination transaction is submitted by the CTA
at customer or CTA request;

b) Any party files for or is forced into bankruptcy proceedings or goes out of business;

¢) The customer is no longer receiving service at the meter location, or the customer status
and applicable tariff schedules change due to changes in customer gas consumption;
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(Continued)

A. GENERAL (Continued)

34. DASR Transaction Processing (Continued)

©)

(10)

(8) (Continued)

d) The CTA submits a request to terminate service to the customer for the customer's failure
to pay for service provided to the customer by CTA;

e) SoCalGas cancels CTA's authorization for CTA failure to pay for capacity service
provided to the CTA or for other breach of the Service Agreement or applicable tariffs.
In this event, SoCalGas will send written notice of cancellation to the CTA and to the
customer, pursuant to Section C.5, Termination of the Service Agreement;

f) There is a change in SoCalGas' tariff rate schedules that materially affects the rights of
the parties; or,

g) There is a regulatory or other legislative change which impacts a CTA's right or ability to
provide service hereunder.

Core Transportation Service Customers who wish to exit the program and return to
SoCalGas Core Procurement Service, or who wish to change CTAs, may contact their
existing CTA to request termination or submit a request for termination to SoCalGas. Upon
receipt of the customer request for termination, SoCalGas will verify the customer has
completed the minimum 12 month contractual requirement for Core Transportation Service,
and terminate the customer's participation in the program. When SoCalGas terminates the
customer's participation, SoCalGas will notify the CTA within three business days via e-
mail.

The customer will have 90 days from the termination submission in which to select a
different CTA (defined as not affiliated with original CTA) or the customer may return to
Procurement Service from SoCalGas under the customer's otherwise-applicable rate. If the
customer returns to SoCalGas Procurement Service, they must remain a Procurement
Customer for the longer of: 1) twelve months, or 2) the balance of their five (5) year core
commitment pursuant to D.02-08-065, as applicable. Additionally, any customer whose
annual consumption is over 50,000 therms will be on the Cross-Over Rate (G-CPNRC),
pursuant to Schedule No. G-CP, during the 90 day period when they are selecting another
CTA. These same customers would remain on this Cross-Over Rate for a total of 12
months if they fail to select another CTA during the 90 day period. Those customers who
return to utility procurement because their CTA no longer provides any service in the State
of California, as further defined in Rule No. 1, are exempt from the Cross-Over Rate.

(Continued)

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC)

ADVICE LETTERNO. 5271 Dan Skopec DATE FILED
18-02-002 Vice President EFFECTIVE

DECISION NO.
6D0

Regulatory Affairs RESOLUTION NO.




SOUTHERN CALIFORNIA GAS COMPANY Revised CAL. P.U.C. SHEET NO.
LOS ANGELES, CALIFORNIA CANCELING Revised CAL.P.U.C.SHEETNO. 50957-G

Rule No. 32 Sheet 710
CORE AGGREGATION TRANSPORTATION

(Continued)
A. GENERAL (Continued)

34. DASR Transaction Processing (Continued)

(11) Upon successful processing of a termination request, SoCalGas will notify the customer in
writing of the termination, including reason.

ba.Customers remain responsible to SoCalGas for any charges incurred by their CTA
associated with Program Service prior to the effective date of service termination, except
Procurement Management Charges as defined in Rule No. 1, even if such charges are
rendered after cancellation has taken place.

45. Rates

Charges for service shall be in accordance with SoCalGas' core transportation rates for each end-use
customer, as set forth in the core transportation rate schedules. Aggregation with other loads does
not change the otherwise applicable rate schedule for a specific facility.

Additionally, for the first twelve months of service to a customer under the Program, the customer's
core transportation rates will include a component that reflects the most recent positive or negative
imbalances in SoCalGas' core gas balancing account. For the first twelve months the customer
participates in the Program, this component shall be an adder or subtracter that reflects the current
status of the Purchased Gas Account. After the first twelve months of service to a customer under
the Program, the customer's transportation rate will not include the balancing account component.

Charges by SoCalGas may be adjusted to reflect the applicable taxes, franchise fees or other fees,
regulatory surcharges and interstate or intrastate pipeline charges that may occur.

56. Release of Customer Information

Upon receipt of a compliant DASR, SoCalGas will provide the CTA with available information for
up to 12 months of customer gas consumption no later than the 20" of the month after the scheduled
switch date.

Except as provided above, SoCalGas must receive a signed "Customer Information Authorization"
(Form No. CIA-1A) or “Commercial/Industrial Customer Information Authorization” (Form No.
CIA-1B) to release customer-specific usage data to parties. Subject to customer authorization,
SoCalGas will provide a maximum of the most recent 12 month's customer usage data (or all data
available if customer has less than 12 month's usage history) to the customer or its authorized agent.
If a customer, or a customer's CTA, requests this historic usage more than two times per year for a
specific service account, SoCalGas shall have the ability to assess a processing charge if approved by

the CPUC.
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A. GENERAL (Continued)

67. Taxes

The CTA shall pay the applicable Utility User's Tax, and any other fees and taxes applicable within
the city or political subdivision where the gas is actually used unless otherwise provided for in a
specific ordinance or other legislative ruling. For those customers located in Los Angeles county,
pursuant to Los Angeles City Ordinance No. 168164, dated August 4, 1992, SoCalGas shall collect
the user tax for all gas delivered through the gas system for transportation service customers and
consumed in Los Angeles County.

78. Applicable Contract Provisions

All contracts and customer authorizations of CTAs under this Rule shall be subject to Rule No. 4,
except as set forth below. DASRs and Customer Authorizations shall be deemed to be "contracts for
gas service between CTA and Core Transportation Service Customer" for purposes of applying Rule
No. 4 to this Rule:

a. Damages
SoCalGas shall not be assessed any special, punitive, consequential, incidental, or indirect

damages, whether in contract or tort, for any actions or inactions arising from or related to the
Program.

b. CPUC Jurisdiction

The contracts and authorizations pertaining to Transportation Only Service under this Rule, shall
at all times be subject to such changes or modifications by the CPUC as said Commission may,
from time to time, direct in the exercise of its jurisdiction.

89. Contract Quantities

SoCalGas will assign a Daily Contracted Quantity (DCQ) on a monthly basis.

The DCQ will be calculated using the following formula:
DCQ=A/BxC

Where: "A" = CTA group's most recent twelve months historical consumption,

"B" = Most recent twelve months deliveries on SoCalGas' system for the
customer class, and

"C" = Utilities Authorized Core Cold Year Throughput
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(Continued)

B. ESTABLISHMENT OF CREDIT

1. Credit Application

The CTA shall be required to complete a credit application that includes any financial information
needed to establish credit on an annual basis or whenever the CTA's load increases by 25,000 therms
per day or more. A non-refundable credit application processing fee of $500 may be charged to
offset the cost of determining the CTA's creditworthiness. SoCalGas will establish the CTA's credit
limit based on the creditworthiness evaluation and the CTA's Daily Contract Quantity (DCQ).

To assure the continued validity of an established unsecured credit limit, the CTA shall be required to
furnish SoCalGas with financial information satisfactory to SoCalGas, as requested by SoCalGas,
during CTA's participation in the Program. In the event SoCalGas determines that a financial change
has or could adversely affect the creditworthiness of the CTA, or if the CTA does not provide the
requested financial information, SoCalGas may terminate the CTA's participation in the Program
immediately.

A creditworthiness evaluation will be conducted by an outside credit analysis agency, to be
determined by SoCalGas, with final credit approval granted by SoCalGas. Credit reports will remain
strictly confidential between the credit analysis agency and SoCalGas.

. Security Deposit

a. Acceptable Forms of Security Deposits

CTAs may submit a security deposit in lieu of the creditworthiness evaluation to qualify for
participation and/or to increase their DCQ. The security deposit may be in the form of:

(1) Cash Deposit - Deposits will earn interest at the interest rate on Commercial Paper (prime,
three-month), as described in Preliminary Statement, Part I, Section J.

(2) Letters of Credit - Irrevocable and renewable standby Letters of Credit issued by a major U.S.
financial institution acceptable to SoCalGas.

(3) Surety Bonds - Renewable surety bonds in a form acceptable to SoCalGas which are issued
by a major insurance company acceptable to SoCalGas.

(4) Guarantees - Guarantors must furnish financial information as requested by SoCalGas and
have credit standards acceptable to SoCalGas. Guarantees must be accompanied by other
forms of security deposit equal to at least 20% of the credit requested. "Other" forms of
security deposit include those items outlined above and any other form and/or amount of
collateral to which SoCalGas, in its sole discretion, agrees in writing.
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(Continued)
B. ESTABLISHMENT OF CREDIT (Continued)

2. Security Deposit (Continued)

b. Amount of Security Deposit

The amount of security deposit, or the established credit limit required, is a function of the DCQ.
The formula for determining the security deposit or credit limit depends upon the nature of
services for which CTAs bill their customers. This creditworthiness requirement (CWR) shall be
calculated as follows:

(1) CTA Bills Customers Efor Gas Commodity Only:

CWR1.0 =120 days x DCQ x Core Standby Rate;

Where: CWRI1.0 equals the security deposit in dollars for CTA Procurement
Management Charges, as defined in Rule No. 1, for which the CTA is liable.
For administrative purposes, the core standby rate will be calculated at 150% of
the SoCalGas forecasted core procurement rate.

(2) CTA Bills All Customers Efor Gas Commodity Aand Transportation Charges:

CWR2.0 = CWRI1.0 + (75 days x DCQ x Average Retail Core Transportation Charge);

Where: CWR2.0 equals CWR1.0 plus the security deposit in dollars for handling the
customer's money in the event that a CTA bills and collects SoCalGas'
transportation charges.

If a security deposit is to be in licu of a creditworthiness evaluation it is due and payable upon
demand prior to commencement of the CTA's participation in the Program.

Any deposit will be considered past due if it is not paid within fifteen calendar days after it is
requested by SoCalGas. Past due notices will be mailed to the CTA and to each of its customers. If
the deposit is not paid within seven days of the issuance of the past due notice, the CTA's
participation will be subject to termination.

All forms of security shall be retained as long as the CTA is participating in the Program unless
otherwise reduced pursuant to the provisions of Section B.3., Other Forms of Security Deposit, listed

below.
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(Continued)

B. ESTABLISHMENT OF CREDIT (Continued)

3. Other Forms of Security Deposit

CTAs may select guaranteed deliveries and/or storage collateral, and, for CTAs who bill for
SoCalGas' Transportation charges, accelerated payments to reduce their creditworthiness
requirements.

a. Guaranteed Deliveries

The CTA may guarantee weekly delivery of gas equal to 80%, or some other portion acceptable to
the CTA and SoCalGas, of the projected customer usage. Projected customer usage will be
calculated on a month-to-date basis as follows:

(1) 80% x historical daily usage x number of days;
Where: "number of days" =7, 14, 21, 28, 30 or 31

If the CTA fails to meet the 80% condition, then the CTA will have seven days or until the end of
the month, whichever occurs first, to cure. If the CTA is unable to cure within the cure period,
then the CTA's participation in the Program is subject to immediate termination by SoCalGas. By
satisfying this condition, a CTA can reduce its creditworthiness requirement by 80% of the Core
Standby Rate as follows:

(2) CWRI1.1 =24 days x DCQ x Core Standby Rate

. Storage Collateral

A CTA may elect to reduce its creditworthiness requirements by maintaining a set or prescribed
quantity of gas in storage at all times. Gas stored for collateral is in addition to gas stored to meet
core reliability requirements.

If the CTA fails to maintain the prescribed quantity of gas in storage, the CTA will have seven
days or until the end of the month, whichever occurs first, to cure. If the CTA is unable to cure
within the cure period, the CTA may purchase gas necessary to meet the condition from
SoCalGas, at the retail core standby procurement charge, or SoCalGas may immediately terminate
the CTA's participation in the Program.

The CTA will grant to SoCalGas a first priority security interest in all gas in storage pursuant to
appropriate documents acceptable to SoCalGas.
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(Continued)

B. ESTABLISHMENT OF CREDIT (Continued)

3. Other Forms of Security Deposit (Continued)

b. Storage Collateral (Continued)

The prescribed quantity shall be specified by the CTA subject to SoCalGas' concurrence and will
reduce the creditworthiness requirement by reducing the number of days used in the calculation of
CWRI1.2 by the quotient of the prescribed quantity divided by the DCQ as follows:

(1) CWRI1.2 = (120 days - (prescribed quantity / DCQ)) x DCQ x Core Standby Rate.

c. Accelerated Payments/Immediate Payment Efor Services Rendered

If the CTA bills customers for SoCalGas' transportation charges, then the CTA may pay these
charges at the end of billing cycles 5, 10, 15 and 21 (i.e., make weekly payments).

These weekly payments are estimated based on the retail core transportation charges for the
customers served by the CTA. The payments and charges may be reconciled at month-end billing
time. If payment is not received by the 4:00 P.M. on the due date, SoCalGas will notify the CTA
of non-payment. If payment is not received by close of business on the next business day, then
the CTA's participation is subject to immediate termination. Any payment received after the due
date will be considered past due and subject to the conditions described below in Section C.3.,
Late Payments.

This condition would be implemented in lieu of weekly summary billing. In addition, the CTA's
creditworthiness requirement will be reduced as follows:

(1) CWR2.1 =CWRI1."X" + (22 x DCQ x Average Retail Core Transportation Charge).

Where: "X"isequalto 0, 1, or 2 (e.g., CWRI1.0, CWRI1.1 or CWR1.2)

4. Additional Documents

The CTA shall execute and deliver all documents and instruments (including, without limitation,
security agreements and Uniform Commercial Code financing statements) reasonably requested from
time to time to implement the provisions set forth above and to perfect any security interest granted
to SoCalGas.
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(Continued)
BILLING AND PAYMENT TERMS

SoCalGas may allow or require the CTA to bill end-use customers for SoCalGas' transportation charges
and the CTA may allow SoCalGas to bill end-use customers for the CTA's commodity charges, if
available.

If SoCalGas is performing consolidated billing on behalf of the CTA and itself, SoCalGas’ bill shall
clearly identify that SoCalGas is billing on behalf of the CTA and itself. SoCalGas’ consolidated bill
shall itemize the charges of the CTA and the charges of SoCalGas, and include a total amount for all
charges. SoCalGas’ consolidated bill shall provide an explanation of SoCalGas’ charges. The
consolidated bill shall also list the customer’s gas usage information, the gas meter number, and the rate
charged for gas used by the customer. SoCalGas’ consolidated bill shall also include a summary of the
complaint procedures set forth in Public Utilities Code Section 983 that a customer can take if it has a
billing dispute or complaint with the CTA.

1. Weekly Billing

For a CTA who bills for SoCalGas' transportation charges, in order to eliminate the cash lag in the
current month-end billing of SoCalGas' transportation charges and reduce the CTA's creditworthiness
requirements, weekly summary billing of customer accounts will be implemented. Interstate
transmission charges, and imbalance billing and notification will occur monthly. On a monthly basis,
the CTA will receive from SoCalGas the interstate transportation credit less any unpaid, overdue
Procurement Management Charges owed by the CTA.

2. Payment Terms

The CTA's bill is due and payable upon receipt. All payments will be made electronically or by wire
transfer unless otherwise agreed to by SoCalGas. The bill will be considered past due if it is not paid
within fifteen calendar days after transmittal. Past due notices will be mailed to the CTA and each of
its customers. If the bill is not paid within seven days of the issuance of the past due notice, the
CTA's participation will be subject to immediate termination by SoCalGas.

For a CTA who does not bill for SoCalGas' transportation charges, bills issued to the CTA for any

Procurement Management Charges remaining after offset will be past due if not paid within fifteen
calendar days after the date the bill is mailed.
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(Continued)

C. BILLING AND PAYMENT TERMS (Continued)

3. Late Payment

If a CTA does not pay any bill rendered to it by SoCalGas within fifteen days after transmittal, then:

a. A seven-day notice may be mailed to the CTA and its customers may be advised of such notice.
If the charges in the notice remain unpaid after the expiration of the seven-day notice,
participation under the Program is subject to termination. If participation is terminated, the CTA
remains responsible for all charges incurred under the Program, even if such charges are identified
after the termination becomes effective.

b. The outstanding balance will be subject to any applicable late payment fees as authorized by the
CPUC.

c. The CTA will be unable to add customers, or increase its DCQ to its contract until late payment is
cured; and,

d. The CTA may not trade, sell or withdraw any gas in storage until late payment is cured.

If a CTA pays late three or more times by seven days or less, or pays late one or more times by
greater than seven days in any contiguous twelve month period, then, in addition to all other rights of
SoCalGas resulting from such late payments (or any non-payments), the CTA will lose its "good
payment" status as defined below in Section C.4., Good Payment History. SoCalGas may also
require full collateral in the form of cash, irrevocable standby letter of credit, security bond, or any
other security instrument deemed appropriate by SoCalGas. If such collateral is requested and not
provided by the CTA to SoCalGas, the CTA's participation will be subject to termination by
SoCalGas.

In addition, if a CTA that bills customers for SoCalGas' transmission charges loses its good payment
status, the CTA will be required to establish an escrow agreement/account with a financial institution
acceptable to SoCalGas, in a form acceptable to SoCalGas, and will grant SoCalGas a first priority
security interest in all proceeds and accounts receivable in escrow. The escrow account will give a
third party, acceptable to SoCalGas, the rights to receive accounts receivable and pay accounts
payable on behalf of the CTA. The third--party will keep a record of all payments made by each
customer, and payment to the third--party.
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(Continued)

C. BILLING AND PAYMENT TERMS (Continued)

4. Good Payment History

In order to establish a good payment history, the CTA must pay each bill in full within fifteen days
after transmittal. A CTA's creditworthiness requirements will be reduced by 2% for every twelve
consecutive months of good payment history. This calculation will be retroactive to the date of first
participation by the CTA in the Program. Three or more late payments of seven days or less, or one
or more late payments of greater than seven days during any contiguous twelve month period will
cause the CTA to lose its "good payment" status and obligate it to reestablish full creditworthiness
requirements.

If at any time, under the provisions of this rule, SoCalGas does not receive the requested financial
information or determines that there has been a detrimental change in the financial condition of the
CTA, SoCalGas, at its sole discretion, may re-establish the original creditworthiness requirements for
the CTA or establish new creditworthiness requirements.

. Termination of the Service Agreement

If a payment is not received within seven days of the issuance of a past due notice, the CTA's
participation in the Program will be subject to termination. In addition, if SoCalGas receives any
notification that the CTA has filed or will be filing any type of bankruptcy, or is closing its business,
the CTA's participation will be terminated immediately and all of the CTA's rights to conduct
business with SoCalGas thereunder shall be terminated, consistent with any bankruptcy laws that
may take precedence over the rules set forth herein. Further, SoCalGas may terminate a CTA's
participation in the Program for failure to pay the interstate pipeline for the full cost of its assigned
capacity.

Upon termination of a CTA's participation:
a. Notices of such Termination will be sent to the CTA, to each of its customers, and to the CPUC;

b. SoCalGas will establish an escrow agreement/account for collections of outstanding customer
payments;

c. Any gas in storage and gas that has been delivered into SoCalGas' system on behalf of the
Customers served by CTAs will be used to off-set any immediate imbalances. This gas cannot be
subject to encumbrances of any kind, including, but not limited to, liens, trades, or sales to other
customers;

d. The CTA will lose its right to a 10% tolerance for transportation imbalances and will be required
to trade toward a zero imbalance; and,
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(Continued)

C. BILLING AND PAYMENT TERMS (Continued)

5. Termination of the Service Agreement (Continued)

e. All fees, charges and other obligations of CTA to SoCalGas shall be immediately due and payable
without further notice of demand and shall thereafter be subject to CPUC authorized late payment
fees and interest, until paid in full.

f. The customer will have 90 days from date of cancellation by the CTA in which to join another
CTA's group or the customer may return to full service from SoCalGas (see Section A.1.b.,
above).

At the time of termination, if the CTA has not paid SoCalGas billings, any deposit held on the CTA's
accounts shall be applied to recoup unpaid bills. In addition, if a CTA is terminated and/or declares
bankruptcy, the CTA will be liable to SoCalGas for any and all costs, expenses, and attorney's fees
incurred by SoCalGas as a result of such termination or bankruptcy. Payment by the CTA of all such
costs, expenses and attorney's fees will be a condition of re-entry into, or continuation in, the
Program.

. Customer Liability Efor CTA Obligations

If a security deposit has not been provided or does not adequately cover the outstanding charges
owed by a CTA, excluding any Procurement Management Charges, the customers represented by the
CTA will be liable for any such charges. These outstanding charges will first be reconciled and
assigned to customers based on the customers' outstanding balance with SoCalGas and the payment
records in the escrow account, if an escrow account has been established. Any outstanding charges
that remain unreconciled after that process will then be allocated to customers served by the CTA on
a pro rata basis to customers based on the customers' usage during the period the outstanding balance
was accumulated.

Regardless of who renders bills for SoCalGas transportation charges, the CTA will continue to be
financially liable for outstanding Procurement Management Charges.

. SoCalGas Collection Assistance

SoCalGas will pursue normal collection activity for nonpayment of SoCalGas' charges, if SoCalGas
bills such charges directly to the customer. SoCalGas will bill the customer directly for such charges
when the CTA bills for the gas commodity only. Under this situation, the CTA's creditworthiness
requirements will be reduced as set forth in Section B.2.b.(1).
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(Continued)

C. BILLING AND PAYMENT TERMS (Continued)

8. Billing Disputes

If a Core Transportation Service customer disputes a SoCalGas bill, the disputed amount will be
deposited by the customer with the CPUC pending resolution of the dispute under the existing CPUC
procedures for resolving such disputes with SoCalGas. If a Core Transportation Service customer
has a billing dispute with its CTA, the customer will remain obligated to pay SoCalGas charges in a
timely manner. The CTA shall not withhold payment of any such SoCalGas charges pending
resolution of any such disputes regarding the CTA's bills.

If the CTA, or customer whose transportation charges are billed by the CTA, disputes a SoCalGas
bill, the disputed amount will be deposited by the CTA with the CPUC pending resolution of the
dispute under existing CPUC procedures. No termination of participation in the Program will occur
for this dispute while the CPUC is hearing this matter.

Only SoCalGas shall have the authority to physically disconnect or reconnect a customer from the
transmission or distribution grid. Physical disconnection by SoCalGas subject to the commission’s
jurisdiction shall occur only in accordance with protocols established by the Commission. In

accordance with Public Utilities Code §779.2(a), SoCalGas may not disconnect gas service to the
CTA'’s customer for the customer’s nonpayment of any amount owed by the customer to the CTA.

D. DELIVERY OF GAS

1. Transportation of Customer-Owned Gas

CTAs participating in the Program will perform gas deliveries pursuant to the provisions and
conditions set forth in Rule No. 30, Transportation of Customer--Owned Gas.

. Imbalance Service

The CTA is responsible for balancing transportation services with the customer’s end-use
consumption. The CTA is responsible for managing the imbalances of the end-users through means
which include participation in the Utility’s Imbalance Trading Program pursuant to the provisions of
Schedule No. G-IMB. Imbalances will be calculated on an aggregated customer basis, not by
individual account or delivery point. Imbalances will be determined by comparing the amount of gas
delivered to the Utility and the amount of gas actually consumed by the customers.
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(Continued)

D. DELIVERY OF GAS (Continued)

2. Imbalance Service (Continued)

The CTA’s DCQ will be used as a proxy for gas actually consumed by their customers. Immediately
each month when actual meter usage information becomes available, an adjustment to the CTA’s
imbalance account will be made to account for any differences between actual consumption of its
customers and the DCQ.

The CTA shall be responsible for all imbalance charges, including any Utility Users Tax. The CTA
may pool the positive and negative imbalances of its customers in order to avoid or minimize
imbalance charges

. Backbone Transportation Service

CTAs may receive Backbone Transportation Service by utilizing Schedule No. G-BTS. CTAs will
have the set-aside option, under Schedule No. G-BTS, to acquire firm Backbone Transportation
Service during the open season process.

E STORAGE RIGHTS AND OBLIGATIONS

1. Allocation of Storage Rights

Storage rights and costs will be allocated to each CTA by SoCalGas in the same proportion as
storage costs are allocated to the customer classes represented by each CTA in SoCalGas' core
transportation rates based on the prorata share of the Utility Gas Procurement Department allocated
rights.

. Storage Injection and Withdrawal Rights and Obligations

CTAs are given a proportionate share of injection rights from April 1 through October 31 and,
withdrawal rights from November 1 through March 31. The CTA is responsible for storage injection
and withdrawal rights pursuant to the provisions of Rule No. 30, Transportation of Customer-Owned
Gas and Schedule No. G-IMB.

Gas in storage to meet core reliability cannot be used to cure and under-delivery during an imbalance
trading period.
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(Continued)
E STORAGE RIGHTS AND OBLIGATIONS (continued)

3. Monthly Storage Inventory Requirements

CTAs will be assigned month-end storage targets for the months of October, January and February to
meet SoCalGas' storage targets and maintain minimum quantities to meet Abnormal Peak Day (APD)
and cold year requirements. CTA storage targets will be assigned in a manner consistent with the
Utility Gas Procurement Department.

This gas in storage may not be subject to encumbrances of any kind. CTAs will not be allowed to
withdraw gas below these month-end targets.

CTA winter month storage minimums are based on a proportionate allocation of total core storage
requirements as specified for the Utility Gas Procurement Department.

4. Adding and Deleting Customers

Storage rights will be adjusted on a monthly basis to account for the addition or deletion of
customers. When a CTA adds new customer(s) or customer(s) return to SoCalGas, gas stored on
behalf of such customer(s) shall be automatically sold, at the current month's Adjusted Core
Procurement Charge, G-CPA, set forth in Schedule No. G-CP, to the CTA or to SoCalGas to which
the customer is transferring if the amount of gas stored on behalf of customer(s) exceeds a minimum
threshold of 1,000,000 therms. To the extent that this automatic transfer of title does not occur, the
CTA or SoCalGas will remain obligated to meet all applicable storage targets.

5. Secondary Market Opportunities

CTAs who hold firm storage rights in addition to those which are held to meet core reliability
requirements may release all or a portion of those rights in the secondary market by utilizing
Schedule No. G-SMT. Any release of storage capacity must provide SoCalGas with the option to
recall any gas stored on behalf of its core customers, at SoCalGas’ discretion, if, in SoCalGas’ sole
judgment, such storage is necessary to serve returning customer(s) defined Section E.4.

6. Storage Gas Remaining in Inventory

Any quantity of storage gas that is in excess of the inventory rights remaining after: a) the CTA’s
storage contract term expires; or b) the CTA trades away some or all of its inventory rights; or c) the
CTA'’s inventory rights are reduced by SoCalGas based on a reduction in the CTA’s customer load;
or d) the CTA’s storage contract is terminated, for whatever reason, prior to the completion of the
term of such contract shall be immediately purchased by SoCalGas at the applicable Buy-Back Rate
stated in Schedule No. G-IMB. The Buy-Back purchase amount paid to the CTA may be reduced by
any outstanding amounts owed by the CTA for any other services provided by SoCalGas.
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SOUTHERN CALIFORNIA GAS COMPANY Revised CAL. P.U.C. SHEET NO.
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Rule No. 32 Sheet 22-23
CORE AGGREGATION TRANSPORTATION

(Continued)
CURTAILMENT

In the event of curtailment, SoCalGas shall make every effort to maintain service to Core Transportation
Service customers. Such curtailment shall be effectuated in accordance with the provisions of Rule No.
23, Continuity of Service and Interruption of Delivery. Penalties for violations of curtailment shall
apply as set forth in Rule No. 23.

. SERVICES PROVIDED BY SOCALGAS

SoCalGas shall read customer meters, send customers legally required notices and bill inserts in
accordance with Public Utilities Code Section 454(a), and provide customers with all other regular
SoCalGas services. This includes direct billing, unless the customer specifies in the DASR that
SoCalGas bill the CTA for all charges.

A customer of a CTA shall have a reasonable opportunity to have the customer’s meter tested to ensure

the reasonable accuracy of the meter. In accordance with Public Utilities Code Section 985(f), in the
event of a billing dispute, a customer may ask SoCalGas to test the customer’s meter to ensure
reasonable accuracy of the meter. The cost of this meter test shall be in accordance with Tariff Rule No.
15.

. OTHER TARIFES

Service under this Rule is subject to the terms and conditions of SoCalGas' tariff schedules on file with
the CPUC, including all applicable contracts and agreements.

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC)
ADVICE LETTERNO. 5271 Dan Skopec DATE FILED
DECISIONNO.  18-02-002 Vice President EFFECTIVE

19D0

Regulatory Affairs RESOLUTION NO.




ATTACHMENT C

Advice No. 5271

Schedule No. GL (Redlined)



SOUTHERN CALIFORNIA GASCOMPANY Revised cAL.pucC.sHEeTNO. 31022-G
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Schedule No. GL Sheet 2
STREET AND OUTDOOR LIGHTING
NATURAL GAS SERVICE

(Continued)

RATES (Continued)

Rate"Y" Lighting in combination with other usage

Gas consumed by lighting devices installed upstream of the combination customer's meter will be
computed at the maximum rated capacity of each lamp and added to the customer's other measured
usage and the total billed under the rate schedule applicable for such other usage.

Minimum Charge

A minimum charge per month egual to the charge for five lamps of the maximum size installed will
be made to customers taking service under the " X" rate.

SPECIAL CONDITIONS

1. All lighting devices used for street outdoor lighting will be furnished by the customer.

2. The minimum term for service hereunder is one month, except when a customer has ended service
under the Core Aggregation Transportation program and elects to return to Utility procurement
service, in which event the minimum term is one year, and then month-to-month thereafter, unless
the customer executes an authorization form with another aggregator within the 90-day interim
period pursuant to Rule No. 32-SectionB-4-b.

3. The Utility will file core procurement rate changes on the last business day of each month to become
effective on the first calendar day of the following month.

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC)
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2C0 Chief Regulatory Officer RESOLUTION NO.

lw)



ATTACHMENT D

Advice No. 5271

Schedule No. G-CBS (Redlined)



SOUTHERN CALIFORNIA GASCOMPANY Revised CAL.PU.C.SHEETNO. 34072-G
LOSANGELES, CALIFORNIA  CANCELING Revised CAL.PU.C.SHEETNO. 33094-G

Schedule No. G-CBS Sheet 2
UTILITY DISTRIBUTION COMPANY (UDC)
CONSOLIDATED BILLING SERVICE

(Continued)
DESCRIPTION OF TARIFFED SERVICE (Continued)

Bill Presentment

If SoCalGasis performing con’solidated billing on behalf of the CTA and itself, SoCél Gas' bill shall

=

clearly identify that SoCalGas is billing on behalf of the CTA and itself. SoCalGas' consolidated hill
shall itemize the charges of the CTA and the charges of SoCalGas, and include a total amount for all
charges. SoCalGas' consolidated bill shall provide an explanation of SoCalGas' charges. The
consolidated bill shall also list the customer’ s gas usage information, the gas meter number, and the
rate charged for gas used by the customer. SoCalGas' consolidated bill shall also include a summary
of the complaint procedures set forth in Public Utilities Code Section 983 that a customer can take if
it has abilling dispute or complaint with the CTA.

Payment Processing

SoCa Gas will process the Customer's payments for both SoCal Gas' transportation and rel ated
charges and the ESP's procurement charges. SoCalGas will remit payments to the ESP for only those
amounts collected for procurement charges on aweekly basis. In the event of partial payments, the
remittance received will first be applied to SoCal Gas' transportation and related charges.

ESP Customers will have the same payment options as SoCal Gas Customers.

Delinquent Charge Notification

SoCa Gas will include ESP delinquent charges on SoCalGas' existing overdue notices. Such notices
may show the balances owed to SoCal Gas and the ESP as a combined total. Customers' service will
not be disconnected for non-payment of ESP procurement charges billed by SoCal Gas.

RATES

If an ESP requests that SoCalGas calcul ate the charge and bill the ESP's Customer for the energy supply
portion of the Customer's bill, the price shall be:

Billing Fee, per account per month ...........cccccovveievi e $0.51
(Continued)
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SOUTHERN CALIFORNIA GASCOMPANY Revised cAL.pu.cC.sHEeTNO. 33095-G
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Schedule No. G-CBS Sheet 4
UTILITY DISTRIBUTION COMPANY (UDC)
CONSOLIDATED BILLING SERVICE

(Continued)

DISPUTE PROCESS

1. If aCustomer contacts SoCal Gas with questions about the contents of the consolidated bill, SoCal Gas
will explain utility charges on the bill along with how the ESP's charges are calculated. If a Customer
disputes any ESP charge or has questions about its ESP's rates or service, SoCal Gas will request the
Customer to contact its ESP for resolution or further information.

2. If aCustomer would like to terminate its agreement with its ESP before completing its 12-month
minimum contractual requirement to the ESP, the Customer may request the ESP to terminate its
contract. If the ESP accepts the Customer's request, the ESP must submit to SoCal Gas a Direct Access
Service Request (DASR) to terminate service to its Customer. SoCalGas will decline to offer Core
Procurement Service to that Customer or accept the transfer of such Customer to another ESP without
submittal of the DASR.

3. If the Customer has completed the 12-month minimum contractual requirement for Core Transportation
Service, then the guidelines outlined in SoCalGas Rule No. 32 will apply. That is, the Customer can
submit to SoCal Gas arequest for termination of service from the ESP, and the Customer may then
return to Core Procurement Service from SoCal Gas without a DASR from the former ESP.

4. DASR transaction processing will follow the guidelines as outlined in SoCalGas' Rule No. 32. Of
course, the Customer remains responsible to its former ESP for any chargesincurred prior to the
effective date of termination from the ESP's service.

SPECIAL CONDITIONS

1. Definitions of the principal terms used in this schedule are contained in Rule No. 1.

2. Billing Services under this schedule are subject to the terms and conditions established in Rule No. 32,
|ncI udlng, but not I|m|ted to Secti on C Aﬂhe@emnem%%e%%%eeﬂen#—?—te—the

3. All contracts, rates, and conditions are subject to revision and modification as aresult of CPUC order.

4, SoCalGasisto bereimbursed for all costs incurred to assist the ESP in connection with atax audit or
other tax controversy.

5. Asacondition of receiving service from SoCal Gas under this rate schedule, the ESP will be
contractually required by SoCal Gas to provide the ESP's customers with a satisfactory level of call

center service,
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC)
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DECISION 18-02-002 ON PHASE TWO ISSUES REGARDING CORE TRANSPORT AGENTS

Topic/lssue

Decision Reference

Decision Page

SoCalGas' Tariff Revisions

Confidentiality of
Customer Information

Section 2.8.2 Confidentiality - 985(a)

Page 103

SoCalGas Rule 32 A.2.b.(4):

"By submission of the DASR, the CTA warrants that the customer being enrolled in
the Transportation Service program by the DASR...Has authorized SoCalGas to
release the customer's current and historical information, including current and
historical gas consumption, billing, and payment information to that specific CTA or

its agent."

Informal Complaints
Regarding CTAs

Section 2.4.2 Informal Complaint
Process - 983(a)

Page 66

SoCalGas Rule 32 A.2.c:

"CTAs will maintain a signed customer contract (which includes customer
acknowledgments and indemnification of SoCalGas as described in the Service
Agreement) or records of independent third party verification in the manner set
forth for requesting electronic direct access service in the Public Utilities Code

Section 366.5. In accordance with D.14-08-043, D.18-02-002, and Public Utilities
Code Section 983, the CPUC shall accept, compile and attempt to informally
resolve consumer complaints regarding CTAs:
http://consumers.cpuc.ca.gov/californiacares /. "

Suspension or
Revocation of CTA
Registration

Section 2.3.3 Suspension or
Revocation of a CTA's Registration -
983.5(b)

Page 37

SoCalGas Rule 32 A.1.d:

"The term of the Service Agreement between a CTA and SoCalGas is 12 months,
beginning with the first calendar day of the month after the Service Agreement is
accepted by SoCalGas, and then month-to-month thereafter, until terminated as

set forth in section C.5. below or until the CTA’s registration is suspended or
revoked by the Commission in accordance with Public Utilities Code Section
983.5(b)."

Change in Service
Provider

Section 2.8.4 Change in Providers -
985(c)

Pages 107-111

SoCalGas Rule 32 A.3
(See Verification of Enrollment in Decision language)

Meter Integrity

Section 2.8.7 Meter Integrity - 985(f)

Page 119

SoCalGas Rule 32 G:

"A customer of a CTA shall have a reasonable opportunity to have the customer’s
meter tested to ensure the reasonable accuracy of the meter. In accordance with
Public Utilities Code Section 985(f), in the event of a billing dispute, a customer
may ask SoCalGas to test the customer’s meter to ensure reasonable accuracy of
the meter. The cost of this meter test shall be in accordance with Rule No. 15."

Physical Disconnects
and Reconnects

Appendix B

Appendix B

SoCalGas Rule 32 C.8:

"Only SoCalGas shall have the authority to physically disconnect or reconnect a
customer from the transmission or distribution grid. Physical disconnection by
SoCalGas subject to the commission’s jurisdiction shall occur only in accordance
with protocols established by the Commission. In accordance with Public Utilities
Code §779.2(a), SoCalGas may not disconnect gas service to the CTA’s customer
for the customer’s nonpayment of any amount owed by the customer to the CTA."

Consolidated Billing

Appendix B

Appendix B

SoCalGas Rule 32 C and Schedule No. G-CBS:

"If SoCalGas is performing consolidated billing on behalf of the CTA and itself,
SoCalGas’ bill shall clearly identify that SoCalGas is billing on behalf of the CTA
and itself. SoCalGas’ consolidated bill shall itemize the charges of the CTA and the
charges of SoCalGas, and include a total amount for all charges. SoCalGas’

consolidated bill shall provide an explanation of SoCalGas’ charges. The
consolidated bill shall also list the customer’s gas usage information, the gas meter|

number, and the rate charged for gas used by the customer. SoCalGas’

consolidated bill shall also include a summary of the complaint procedures set
forth in Public Utilities Code Section 983 that a customer can take if it has a billing
dispute or complaint with the CTA."




