








 
 
 
 
 

 
 
 
November 28, 2017 
 
 
 
 
Advice No. 5223  
(U 904 G) 
 
Public Utilities Commission of the State of California 
 
Subject: Approval of Southern California Gas Company’s Demand Response 

Programs 
 
Southern California Gas Company (SoCalGas) hereby requests approval from the 
California Public Utilities Commission (Commission) to implement a suite of demand 
response programs for the 2017-2018 and 2018-2019 winter seasons.  Pursuant to the 
Commission’s General Order (GO) 96-B Rule 1.3, and at the discretion provided to the 
Energy Division Director, SoCalGas requests a shortened protest period of seven days.  
 
Purpose 
 
The purpose of this Advice Letter is to seek approval for the implementation of a suite of 
demand response programs in the SoCalGas territory for the 2017-2018 and 2018-2019 
winter seasons.  SoCalGas requests authority to spend $3,478,000 for winter 2017-
2018 to implement its portfolio of demand response programs, including: SoCalGas 
Rush Hour Rewards Demand Response Program, SoCalGas Smart Control Thermostat 
Program; and Natural Gas Demand Response Emerging Technology Assessments.  In 
this Advice Letter, SoCalGas presents a pathway to continue to develop natural gas 
demand response programs for the 2018-2019 winter season and beyond. 
 
Background 
 
On November 16, 2017, the Commission’s Energy Division Director, Edward Randolph, 
issued a letter (Energy Division Letter) directing SoCalGas to file an expedited Tier 2 
Advice Letter proposing a device-based demand response program by November 28, 
2017.  The Energy Division Letter notes that a natural gas demand response program 
can contribute to mitigating any natural gas reliability issues in Southern California this 
winter – and continue to operate next winter to support reliability.  As such, the Energy 
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Division Letter directs SoCalGas to design a demand response program based on the 
smart thermostat treatment group in the 2016-2017 Natural Gas Conservation Pilot 
Rebate Program, approved in Resolution G-3522.  Furthermore, the Energy Division 
Letter directs SoCalGas to outline a program where it can dispatch tens of thousands of 
smart thermostats that are already installed at a customer’s premise; and include a 
research proposal for hot water heaters so that they may be used in the program for 
winter 2018-2019. 
 
Discussion 
 
SoCalGas supports demand-side programs as part of our normal energy efficiency 
activities.  While these programs may marginally contribute to mitigating natural gas 
reliability issues in Southern California, they will not fully mitigate reliability risks posed 
with having 42% of SoCalGas’ natural gas import capacity reduced.  SoCalGas 
respectfully requests approval to implement the following demand response programs:  
 
1. SoCalGas Rush Hour Rewards Program 
 

a. Program Overview: SoCalGas proposes to partner with Nest to launch a Rush 
Hour Rewards program to reduce natural gas heating load during periods of 
system constraint.  SoCalGas will incentivize customers for their help in reducing 
natural gas consumption during periods of system constraint.  During a Natural 
Gas Conservation event,1 program participants will have their Nest thermostats 
adjusted to a lower temperature by no more than four degrees, to reduce natural 
gas consumption, while continuing to keep customers comfortable.  Customers 
who enroll in the program will receive an incentive, as well as an incentive after 
the winter season for actively participating in the program.  SoCalGas will utilize 
Advanced Meter and smart thermostat data to determine if these customers have 
greater load drops when a natural gas event is called.  The Rush Hour Rewards 
program is the same program used with electric utilities during the summer 
season.2 
 

b. Eligibility Criteria: SoCalGas proposes to target all customers throughout its 
entire service territory that have a Nest thermostat and do not currently 
participate in SCE Save Power Days program.  After consultation with its 
implementing partner, Nest, it is not technically feasible at this time for a 
customer with a Nest thermostat to participate in two Rush Hour Rewards 
programs offered by two utility companies.3  Customers with an existing Nest 

                                                            
1 A Natural Gas Conservation event is initiated to stimulate voluntary reductions in gas usage on 
forecasted gas system stressed days, similar to the statewide California Independent System 
Operator “Flex Alerts” campaign.  
2 Southern California Edison Company (SCE) also runs its Save Power Days program during 
the winter season in collaboration with SoCalGas.  SCE customers in the program, who are also 
SoCalGas customers, receive an additional $50 in the winter season. 
3 Nest is currently considering the possibility to enroll customers in both SCE and SoCalGas’ 
Rush Hour Rewards Program.  See Attachment A for further details. 
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thermostat will receive a SoCalGas/Nest co-branded email inviting them to join 
the program.  SoCalGas may also promote the program through other marketing 
channels, including email, paid social media, bill inserts, My Account banner ads, 
and SoCalGas’ online marketplace.  New Nest owners will get a targeted email 
and in-app notification that the program is available.  Instructions and links to the 
enrollment page will be provided, along with customer terms & conditions (T&C’s) 
and program details.  Once a customer has enrolled into the program, the 
customer’s information will be sent to SoCalGas via a utility portal to verify the 
customer is Advanced Meter billed and has an active account. 
 

c. Customer Enrollment: After consultation with Nest, there are approximately 
183,000 Nest thermostats throughout SoCalGas’ service territory that would be 
eligible to participate in the program as they control natural gas heating devices, 
and do not currently participate in SCE’s Save Power Days program. 
 
SoCalGas also worked with Nest to identify expected uptake in the program.  
Based on Nest’s experience in delivering the Rush Hour Rewards to their electric 
utility partners, they indicate that the Rush Hour Rewards program has a typical 
opt-in (enrollment) rate of approximately 10%.  As a result, SoCalGas expects 
18,300 customers to participate in the 2017-2018 program, with that number 
steadily increasing over time due to additional marketing and promotional 
activities. 
 

d. Notification Mechanisms: When system conditions warrant, SoCalGas will call 
a “Natural Gas Conservation” event.4  Program participants will receive an e-mail 
notice two-hours prior to the start of the event.  The notice will inform customers 
of the pending adjustment to their Nest thermostat. 
 

e. Event Windows: The Rush Hour Rewards program will run from January 2018 
to March 2018 and from December 2018 to March 2019.5  While a Natural Gas 
Conservation event day may be called at any time, the Rush Hour Rewards 
program will take place either between the hours of 5am-9am or 5pm-9pm.  No 
more than five natural gas conservation events will be called during the program 
periods. 
 

f. Incentive Structure: Program participants will be offered $50 for enrolling in the 
program, and an additional $25 for staying in the program until the end of the 
winter period for:  
 Not opting out during Natural Gas Conservation program; and  

                                                            
4 A Natural Gas Conservation event may be initiated by SoCalGas in instances where the 
SoCalGas System Operator determines specific system conditions warrant a curtailment or 
curtailment watch. 
5 Launch of the Nest Rush Hour Rewards program is dependent on approval of this Advice 
Letter.  
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 Allowing SoCalGas and Nest to remotely lower thermostat set-points 
during events called in this same timeframe. 

 
g. Proposed Budget: The overall budget for the Rush Hour Rewards program is 

$2,960,000.  This program budget, including major cost categories, is presented 
in Table 1, below: 

 
Table 1: SoCalGas Rush Hour Rewards Program Budget (2017-2018 Season) 
Administrative $28,000
Marketing $124,600
Direct Implementation (Incentives) $2,607,750
Direct Implementation (Non-Incentives) $199,650
Total Budget $2,960,000 

 
h. Metrics for Success: SoCalGas will utilize Advanced Meter and smart 

thermostat data to determine if participating customers have greater load drops 
when a natural gas conservation event is called. 

 
2. SoCalGas Smart Control Thermostat Program 
 

a. Program Overview: SoCalGas proposes to partner with ecobee to launch a 
SoCalGas Smart Control Thermostat program to reduce natural gas heating load 
for residential customers with an installed and registered ecobee smart 
thermostat.  During a Natural Gas Conservation event, ecobee will automatically 
adjust a customer’s thermostat by no more than four degrees.  Customers who 
enroll in the program will receive an incentive, as well as an incentive after the 
winter season for actively participating in the program.  SoCalGas will utilize 
Advanced Meter and smart thermostat data to determine if these customers have 
greater load drops when a natural gas event is called. 
 
SoCalGas proposes to send program re-enrollments to approximately 340 
SoCalGas residential customers who participated in the 2016-2017 Winter 
Demand Response Programs.6  SoCalGas residential customers who 
participated in the program during the 2016-2017 winter will be “welcomed back” 
to the program via e-mail communication from SoCalGas, with an opt-out option. 
Customers who do not opt-out will receive an incentive at the conclusion of the 
winter season.  SoCalGas will expand the program to new ecobee thermostat 
customers prior to January 2018. 

 
b. Eligibility Criteria: SoCalGas proposes to target all customers throughout its 

entire service territory with an ecobee thermostat who don’t currently participate 
in SCE’s Save Power Days program.  After consultation with its implementing 
partner, EnergyHub, it is not technically feasible at this time for a customer with 

                                                            
6 The 2016-2017 EnergyHub/ecobee program was part of SoCalGas’ Natural Gas Conservation 
Program approved by Resolution G-3522.  
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an ecobee thermostat to participate in two demand response programs offered 
by two utility companies.  The customer will be required to have an installed and 
registered ecobee thermostat as well as an activated SoCalGas Advanced 
Meter.  Customers with an existing ecobee thermostat will receive a 
SoCalGas/ecobee co-branded email inviting them to join the program.  
SoCalGas may also promote this program through its marketing channels, 
including email, paid social media, bill insert, My Account banner ads, and 
SoCalGas’ online marketplace.  New ecobee owners will get a targeted email 
and in-app notification that the program is available.  Instructions and links to the 
enrollment page are provided, along with customer T&C’s and program details.  
A utility portal provided by EnergyHub to SoCalGas will be reopened so 
participants’ service accounts can be re-validated, and confirmation that ecobee 
devices are online can be made. 
 

c. Customer Enrollment: After consultation with ecobee, there are approximately 
5,000 ecobee thermostats throughout SoCalGas’ service territory that would be 
eligible to participate in the program as they control natural gas heating devices, 
and do not currently participate in SCE’s Save Power Days program. 
 
SoCalGas also worked with ecobee to identify expected uptake in the program.  
Based on ecobee’s experience in delivering opt-in (enrollment) demand response 
programs to their electric utility partners, they indicate that the typical opt-in rate 
of approximately 10%.  As a result, SoCalGas expects 500 customers to 
participate in the 2017-2018 program, with that number steadily increasing over 
time due to additional marketing and promotional activities. 
 

d. Notification Mechanisms: When system conditions warrant, SoCalGas will call 
a “Natural Gas Conservation” event.  Program participants will receive an e-mail 
notice two-hours prior to the start of the event.  The notice will inform customers 
of the pending adjustment to their ecobee thermostat. 
 

e. Event Windows: The SoCalGas Smart Control Thermostat program will run 
from December 2017 to March 2018 and from December 2018 to March 2019.7  
While a Natural Gas Conservation event day may be called at any time, the 
SoCalGas Smart Control Thermostat program will take place either between the 
hours of 5am-9am or 5pm-9pm.  No more than five natural gas conservation 
events will be called during the program periods. 
 

f. Incentive Structure: Program participants will be offered $50 for enrolling in the 
program, and an additional $25 for staying in the program until the end of the 
winter period for:  
 Not opting out during Natural Gas Conservation program; and  

                                                            
7 Launch of the Smart Control Thermostat Program is dependent on approval of this Advice 
Letter.  
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 Allowing SoCalGas and ecobee to remotely lower thermostat set-points 
during events in this same timeframe. 

 
g. Proposed Budget: The overall budget for the SoCalGas Smart Control 

Thermostat program is $268,000.  This program budget, including major cost 
categories, is presented in Table 2, below: 

 
Table 2: SoCalGas Smart Control Thermostat Program Budget (2017-2018 Season) 
Administrative $6,500
Marketing $84,600
Direct Implementation (Incentives) $64,975
Direct Implementation (Non-Incentives) $111,925
Total Budget $268,000 

 
h. Metrics for Success: SoCalGas will utilize Advanced Meter and smart 

thermostat data to determine if participating customers have greater load drops 
when a natural gas conservation event is called. 

 
3. Natural Gas Demand Response Emerging Technology Assessments 
 

In preparation for future natural gas demand response programs, SoCalGas 
proposes to accelerate development of innovative natural gas demand response 
technologies.  Specifically, for the 2017-2018 winter season, SoCalGas proposes to 
conduct a research and demonstration project on natural gas Wi-Fi-enabled water 
heater equipment.  In parallel to the research and demonstration project, through its 
energy efficiency programs, SoCalGas will offer an energy efficiency rebate for 
customers to purchase an energy-efficient Rheem water heater with the EcoNet wi-fi 
module or the individual EcoNet wi-fi module for their existing water heater.  The 
energy efficiency rebates will support an expanded technology-enabled customer 
base for future natural gas demand response programs. 
 
a. Project Objective: SoCalGas proposes to conduct a research and 

demonstration project of wi-fi-enabled natural gas water heater technology in 
collaboration with Rheem to identify and develop a future natural gas demand 
response program.  In the case of a Natural Gas Conservation event, the wi-fi 
module would receive a signal to adjust the temperature of the gas water heater 
for the duration of the event.  This project will be a comprehensive assessment of 
the technical and operational feasibility of a natural gas water heater wi-fi module 
to perform this function in such a Natural Gas Conservation event.  The results of 
the project will be used to develop a natural gas demand response program for 
the 2018-2019 season.   
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b. Scope:  
• Task 1: Technology Software Update (April-May 2018) – SoCalGas will 

work with Rheem to identify capabilities required to operate a natural gas 
demand response program.  Rheem will update their EcoNet algorithm to 
add the capabilities. 

• Task 2: Site Selection and Design Work (May 2018) – SoCalGas will 
collaborate with Rheem to design testing methodology and identify 
success metrics.  Both companies will work together to identify sites to 
test the Rheem water heaters with updated wi-fi module units.  

• Task 3: Installation, Testing and Evaluation (June-July 2018) – Install units 
at site, monitor, test, and evaluate results for feasibility to perform a 
demand response function with updated capabilities.   

• Task 4: Final Report (July 2018) – SoCalGas to provide a concise Final 
Report summarizing the demonstration results.  

 
c. Proposed Budget: The overall budget for the research and demonstration 

project proposal is $100,000.  This program budget, including major cost 
categories, is presented in Table 3, below: 
 
Table 3: Natural Gas Demand Response Emerging Technology Assessments 
(2017-2018 Season) 
Administrative $0
Marketing $0
Direct Implementation (Incentives) $0
Direct Implementation (Non-Incentives) $100,000
Total Budget $100,000 

 
4. New Demand Response Program Development for 2018-2019 Winter Season 
 

Throughout 2018, SoCalGas intends to engage electric DR providers to develop 
similar and innovative gas demand response programs for the next winter season.  
This would include different ways to engage customers to participate in winter gas 
conservation events other than through smart thermostats as proposed above.  
Utilizing third-party providers and technology applications will be a key area in which 
SoCalGas will be looking to pilot innovative ideas.  For example, utilizing mobile and 
web applications to share gas usage data by appliances can alter customer behavior 
especially during winter events. 

 
In summary, SoCalGas will conduct the following throughout 2018: 

 
Research: Engage other utilities and third-party providers on potential gas 
demand response programs.  This will include studying program results and 
barriers to participation. 
 
Development: SoCalGas will use research findings to develop new programs for 
the 2018-2019 winter season.  
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Test Phase: Where feasible, SoCalGas will look to pilot program ideas and 
functionality with third-party providers during 2018.   
 
Program Launch: SoCalGas will pilot and implement programs that pass the 
development and/or testing phase for the 2018-2019 winter season and beyond.  

 
5. Program Evaluation 
 

SoCalGas requests authority to contract with an Evaluation, Measurement, & 
Verification (EM&V) consultant to perform an evaluation of the ex post savings from 
the proposed programs requested herein.  SoCalGas expects this effort will cost 
$150,000. 

 
Integration of Energy Efficiency and Demand Response 
 
The Commission, in D.07-10-032 expressed an intent to integrate customer demand-
side programs, such as energy efficiency and demand response, to achieve maximum 
savings while avoiding duplication of efforts, reducing transaction costs, and diminishing 
customer confusion.8  Furthermore, in the Energy Division Staff Proposal on Limited 
Integration of EE and DR activities, issued June 26, 2017, Energy Division introduced 
an integration element focused on residential customers that encourage the inclusion of 
demand response-enabled HVAC and lighting controls or energy management systems 
in EE Programs. 
 
In response to the Commission’s intent to integrate all demand-side programs, where 
feasible, SoCalGas sees similar opportunities for natural gas equipment.  SoCalGas will 
continue to provide energy efficiency incentives for smart thermostats and energy-
efficient natural gas waters (including those that are wi-fi enabled).  SoCalGas will also 
develop a workpaper for energy-efficient natural gas water heater retrofit modules.  
Through the utilization of energy efficiency programs for technologies that save energy 
and have potential demand response capabilities, SoCalGas will expand the potential 
customer participation base. 
 
Moreover, SoCalGas will continue to leverage its relationship with product 
manufacturers to accelerate their development of natural gas energy efficiency and 
demand response technologies for future residential and commercial programs. 
 
Future Platform to Share Customer Data with Third-Party DR and EE Providers 
 
Pacific Gas and Electric Company (“PG&E”), San Diego Gas & Electric Company 
(“SDG&E”), and SCE (together, “Utilities”) were required in D.11-07-056 to develop data 
sharing platforms to share advanced meter data with third-party providers.9  
Additionally, Resolution E-4868 (“Resolution”) required the Utilities to develop a click-

                                                            
8 D.07-10-032, p. 6. 
9 D.11-07-056, OP 8. 
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through authorization process to release customer data to third-party demand response 
providers. 
 
SoCalGas intends to seek funding through the appropriate regulatory process to 
develop a data sharing platform with click-through authorization to share advanced 
meter usage data with third-party energy efficiency and demand response providers. 
Data sharing is vital to demand response programs and will help SoCalGas and third-
parties develop and implement innovative programs in the future. 
 
Continuation of Demand Response Programs for the 2018-2019 Winter Season 
 
In this Advice Letter, SoCalGas is not requesting a specific budget for the 2018-2019 
winter season.  Due to uncertainties, including the ongoing expansion of smart 
thermostat adoption by customers, the viability and scope of a natural gas connected 
water heater program, and the development of app-based natural gas demand 
response programs, SoCalGas cannot estimate the budgetary need of the demand 
response programs for 2018-2019 at this time.  Following the completion of the suite of 
programs identified above for the 2017-2018 winter season, SoCalGas intends to file a 
more formal filing in 2018 requesting approval of a suite of demand response programs 
for the 2018-2019 winter season and beyond. 
 
Winter Demand Response Memorandum Account (WDRMA) 
 
SoCalGas provides the following changes to its WDRMA to appropriately track all costs 
associated with the Demand Response Programs, as shown in Attachment A.  

• WDR Subaccount for 2016-2017 
• WDR Subaccount for 2017-2018 
• WDR Subaccount for 2018-2019 

  
Protests 
 
Anyone may protest this Advice Letter to the Commission.  The protest must state the 
grounds upon which it is based, including such items as financial and service impact, 
and should be submitted expeditiously.  At the direction of the Commission’s Energy 
Division Director, SoCalGas hereby requests that the protest must be made in writing 
and received by December 5, 2017, which is seven days after the date this Advice 
Letter was filed with the Commission.  The address for mailing or delivering a protest to 
the Commission is: 

 
CPUC Energy Division 
Attn: Tariff Unit 
505 Van Ness Avenue 
San Francisco, CA 94102 

 
Copies of the protest should also be sent via e-mail to the Energy Division Tariff Unit 
(EDTariffUnit@cpuc.ca.gov).  A copy of the protest should also be sent via both 
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mail and facsimile to the addresses shown below on the same date it is mailed or 
delivered to the Commission. 
 

Attn:  Ray Ortiz 
Tariff Manager - GT14D6 
555 West Fifth Street 
Los Angeles, CA 90013-1011 
Facsimile No.:  (213) 244-4957 
E-mail:  ROrtiz@SempraUtilities.com  
 
Attn:  Corinne Sierzant 
Regulatory Affairs Case Manager - GT14D6 
555 West Fifth Street  
Los Angeles, CA 90013-1011 
E-mail:  CSierzant@SempraUtilities.com  

 
Effective Date 
 
SoCalGas believes that this Advice Letter is subject to Energy Division disposition and 
should be classified as Tier 2 (effective after staff approval) pursuant to GO 96-B.  
SoCalGas respectfully requests that it be approved by the Commission at the earliest 
opportunity, and before year-end 2017, so that the Demand Response Programs can be 
implemented in time for the 2017-2018 winter season.  
 
Notice 
 
A copy of this Advice Letter is being sent to SoCalGas’ GO 96-B service list and the 
Commission’s service lists for R.13-11-005.  Address change requests to the GO 96-B 
should be directed by electronic mail to Tariffs@socalgas.com or call 213-244-2837.  
For changes to all other service lists, please contact the Commission’s Process Office 
at 415-703-2021 or by electronic mail at Process_Office@cpuc.ca.gov.  
 
 
 
 

_________________________________ 
    Ronald van der Leeden 
Director – Regulatory Affairs 

 
Attachments 
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SOUTHERN CALIFORNIA GAS COMPANY Revised CAL. P.U.C. SHEET NO. 54472-G
 LOS ANGELES, CALIFORNIA CANCELING Original CAL. P.U.C. SHEET NO. 53173-G*
     

 PRELIMINARY STATEMENT - PART VI - MEMORANDUM ACCOUNTS Sheet 1
 WINTER DEMAND RESPONSE MEMORANDUM ACCOUNT (WDRMA) 
 

 

 (Continued)   

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC) 

ADVICE LETTER NO. 5223 Dan Skopec SUBMITTED Nov 28, 2017
DECISION NO.  Vice President EFFECTIVE Dec 21, 2017
1H7 Regulatory Affairs RESOLUTION NO.  

 

1. Purpose  
 

The WDRMA is an interest-bearing memorandum account recorded on SoCalGas’ financial 
statements.  Pursuant to the Letter from Energy Division to SoCalGas on 2016-2017 Winter Demand 
Response (WDR) Programs, SoCalGas establishes the WDR 2016-2017 subaccount of the WDRMA to 
track all costs associated with the proposed gas demand response programs in its service territory for 
the winter of 2016 as directed by the Director of Energy Division on September 13, 2016.  Pursuant to 
the Letter from Energy Division to SoCalGas on 2017-2018 and 2018-2019 WDR Programs, SoCalGas 
establishes the WDR 2017-2018 and WDR 2018-2019 subaccounts of the WDRMA to track all costs 
associated with the proposed gas demand response programs in its service territory for the winters of 
2017-2018 and 2018-2019, as directed by the Director of Energy Division on November 16, 2017.  
SoCalGas’ 2016-2017 WDR Program is established in response to the uncertainty surrounding the 
availability of gas storage and withdrawal capabilities at Aliso Canyon during the upcoming winter of 
2016-2017.  SoCalGas’ 2017-2018 and 2018-2019 WDR Programs are established to support 
reliability.  The WDRMA is effective September 15, 2016. 

 
2. Applicability 
 

This account shall apply to all gas customers except for those specifically excluded by the 
Commission.  

 
3. Rates 
 

See Disposition Section. 
 
4. WDR 2016-2017 Subaccount - Accounting Procedures 
 

SoCalGas shall maintain this subaccount by recording entries at the end of each month, net of FF&U, 
as follows: 
 

a. A debit entry equal to actual operating and maintenance (O&M) costs associated with 
SoCalGas’ 2016-2017 WDR Program; 

b. A debit entry equal to the capital-related costs (e.g., depreciation, return and taxes) associated 
with SoCalGas’ 2016-2017 WDR Program; 

c. An entry to amortize the subaccount balance as authorized by the Commission; and  
d. An entry equal to interest on the average balance in the subaccount during the month, calculated 

in the manner described in Preliminary Statement, Part I, J. 
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5.   WDR 2017-2018 Subaccount - Accounting Procedures 
 

SoCalGas shall maintain this subaccount by recording entries at the end of each month, net of FF&U, 
as follows: 

 
a. A debit entry equal to actual O&M costs associated with SoCalGas’ 2017-2018 WDR Program; 
b. A debit entry equal to the capital-related costs (e.g., depreciation, return and taxes) associated 

with SoCalGas’ 2017-2018 WDR Program; 
c. An entry to amortize the subaccount balance as authorized by the Commission; and  
d. An entry equal to interest on the average balance in the subaccount during the month, calculated 

in the manner described in Preliminary Statement, Part I, J. 
 
6.    WDR 2018-2019 Subaccount - Accounting Procedures 
 

SoCalGas shall maintain this subaccount by recording entries at the end of each month, net of FF&U, 
as follows: 

 
a. A debit entry equal to actual O&M costs associated with SoCalGas’ 2018-2019 WDR Program; 
b. A debit entry equal to the capital-related costs (e.g., depreciation, return and taxes) associated 

with SoCalGas’ 2018-2019 WDR Program; 
c. An entry to amortize the subaccount balance as authorized by the Commission; and  
d. An entry equal to interest on the average balance in the subaccount during the month, calculated 

in the manner described in Preliminary Statement, Part I, J. 
 
7. Disposition 

 
The disposition of the WDRMA balance will be addressed in SoCalGas’ next General Rate Case or 
other future proceeding.   
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The following listed sheets contain all effective Schedules of Rates and Rules affecting service and 
information relating thereto in effect on the date indicated thereon. 
 
GENERAL Cal. P.U.C. Sheet No. 
 

Title Page  ......................................................................................................................................   40864-G 
Table of Contents--General and Preliminary Statement  .................   54474-G,54377-G,54475-G,54176-G 
Table of Contents--Service Area Maps and Descriptions  ............................................................   53356-G 
Table of Contents--Rate Schedules  ...............................................................   54449-G,54465-G,54427-G 
Table of Contents--List of Cities and Communities Served  .........................................................   52484-G 
Table of Contents--List of Contracts and Deviations  ...................................................................   52484-G 
Table of Contents--Rules  ...............................................................................................   53910-G,54375-G 
Table of Contents--Sample Forms  ....................   53958-G,53707-G,51537-G,53998-G,54253-G,52292-G 

 
PRELIMINARY STATEMENT 
 

Part I General Service Information  ..................................   45597-G,24332-G,24333-G,24334-G,48970-G 
 
Part II Summary of Rates and Charges  ............   54433-G,54434-G,54435-G,54148-G,54149-G,54463-G 
 54386-G,46431-G,46432-G,53561-G,54395-G,54396-G,54397-G,54154-G 
 
Part III Cost Allocation and Revenue Requirement  ......................................   53582-G,50447-G,53583-G 
 
Part IV Income Tax Component of Contributions and Advances  .................................   52273-G,24354-G 
 
Part V Balancing Accounts 

Description and Listing of Balancing Accounts  ....................................................   52939-G,54130-G 
Purchased Gas Account (PGA)  .............................................................................   52769-G,53254-G 
Core Fixed Cost Account (CFCA)  .........................................   53433-G,53434-G,53834-G,53436-G 
Noncore Fixed Cost Account (NFCA)  ..................................................   53255-G,53835-G,53836-G 
Enhanced Oil Recovery Account (EORA)  ...........................................................................   49712-G 
Noncore Storage Balancing Account (NSBA)  ......................................................   52886-G,52887-G 
California Alternate Rates for Energy Account (CAREA)  ...................................   45882-G,45883-G 
Hazardous Substance Cost Recovery Account (HSCRA)  ....................   40875-G, 40876-G,40877-G 
Gas Cost Rewards and Penalties Account (GCRPA)  ...........................................................   40881-G 
Pension Balancing Account (PBA)  .......................................................................   52940-G,52941-G 
Post-Retirement Benefits Other Than Pensions Balancing Account (PBOPBA)  .   52942-G,52943-G 
Research Development and Demonstration Surcharge Account (RDDGSA) ......................... 40888-G 
Demand Side Management Balancing Account (DSMBA) ..................................... 45194-G,41153-G 
Direct Assistance Program Balancing Account (DAPBA)  ..................................... 52583-G,52584-G 
Integrated Transmission Balancing Account (ITBA)  ............................................................. 49313-G 
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PRELIMINARY STATEMENT  (Continued) 
 

Part VI Memorandum Accounts  (Continued) 
FERC Settlement Proceeds Memorandum Account (FSPMA)  ............................................   45756-G 
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Winter Demand Response Memorandum Account (WDRMA)  .............................. 54472-G,54473-G 
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