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Advice No. 4846 
(U 904 G) 
 
Public Utilities Commission of the State of California 
 
Subject:  Revisions to Rule No. 43 On-Bill Repayment Pursuant to Decision (D.) 15-06-

008 
 
Southern California Gas Company (SoCalGas) hereby submits for approval by the California 
Public Utilities Commission (Commission) revision to its Rule No. 43, On-Bill Repayment 
(OBR), applicable throughout its service territory, as shown on Attachment A. 
 
Purpose 
 
This filing is made in compliance with Ordering Paragraph (OP) 6 of D.15-06-008 to 
incorporate revisions provided by the Commission, in consultation with the California 
Alternative Energy and Advanced Transportation Financing Authority (CAEATFA), to its Rule 
No. 43. 
 
Background 
 
In OP 6 of D.15-06-008, the Commission directed SoCalGas, San Diego Gas & Electric 
Company, Southern California Edison Company, and Pacific Gas & Electric Company (IOUs) 
to:  

 
Within 30 days of this decision, Commission staff in consultation with CAEATFA will 
determine whether revisions to on-bill repayment tariffs (OBR Tariffs), are needed 
or not, and will notify Pacific Gas and Electric Company, San Diego Gas and Electric 
Company, Southern California Edison Company, and Southern California Gas 
Company (IOUs) of whether or not the IOUs need to re-file their OBR Tariffs. Within 30 
days of Commission staff directing them whether or not to revise the OBR Tariffs, the 
IOUs shall file Tier 2 advice letters (AL) containing (1) information technology cost 
information as described in OP 17 of D.13-09-044 and (2) if previously directed by 
staff, revised OBR Tariffs. 
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To fully comply with OP 6, SoCalGas will file a separate Advice Letter (AL) containing 
information technology cost information as described in OP 17 of D.13-09-044. 
 
Energy Division and CAEATFA Recommended Changes 
 
On July 13, 2015, Commission’s Energy Division (ED) in consultation with CAEATFA 
provided SoCalGas with a list of recommended changes to the IOUs’ OBR Tariffs. SoCalGas 
accepts the edits recommended by CAEATFA and ED. 
 
The revised tariff changes are summarized below with language being removed in 
strikethrough format and tariff language added in bolded format. 
 
A. Revisions to Rule No. 43 – On-Bill Repayment 
 
Sheet Section Change / Reason 

4 F. Billing and 
Payment of OBR 
Charges, 3 

 

In the event a Customer uses OBR to install Qualified 
Measures consisting of both gas and electric measures 
pursuant to the terms of an Eligible Loan or Lease, and is a 
Customer of more than one Participating Utility, then the 
OBR Charges attributable to such Eligible Loan or Lease 
will be placed on the Bill of the Participating Utility for which 
the greatest savings Qualified Measure installed costs 
are expected to accrue, as determined by the Participating 
Utilities CHEEF1. 
 
Reason:  This revision is made to clarify language for loans 
in split IOU service territories that an OBR Charge will be 
placed on the bill with the greatest Qualified Measure 
installed costs as determine by CHEEF. 
 

4 F. Billing and 
Payment of OBR 
Charges, 5  
 

If Utility does not issue Customer a Bill because of either 
voluntary or involuntary termination of Utility service, Utility 
shall notify the CHEEF within 10 days of service 
termination, unless the CPUC, in consultation with the 
CHEEF, determines that a later date is sufficient.  In the 
case of involuntary service termination not associated with 
non-payment provided in Rule No. 09, Utility shall keep 
OBR charge Charges on the Bill unless it is determined 
that the Customer Customer’s will close its account for 
service at the site will be closed.  On and after such 
notification determination, Utility will have no further 
responsibility for collecting and remitting OBR Charges 
unless the responsibility to pay such OBR Charges is 

                                                 
1 California Hub for Energy Efficiency Financing.  The footnote will not be included in the changes to 
Rule No. 43. 
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assumed by a subsequent Customer at the Premises, 
pursuant to Section H I, TRANSFERABILITY OF 
OBLIGATION TO PAY OBR CHARGES, below.   
 
Reason:  This revision is made to clarify when the utility will 
remove the OBR charge from the bill. 
 

5 F. Billing and 
Payment of OBR 
Charges, 6  
 

Utility’s billing system applies partial payment to the 
components of the bill in accordance with existing tariff 
rules.  Because non-payment of non-residential OBR 
Charges subjects the Customer’s account to service 
disconnection, payments will be applied to past due OBR 
Charges prior to any current charges.  Residential service 
is not subject to disconnection. 
 
If a Customer makes only partial payment on a Bill, the 
partial payment will be applied to the following components 
of the Bill according to the priority of these components the 
order listed below: 
 
Reason:  This revision was made to clarify partial payment 
treatment consistent with existing procedures. 
 

5 F. Billing and 
Payment of OBR 
Charges, 9  

 

Past-Due and Liability for Disconnection Notice:  Per the 
CHEEF’s request, The Utility shall issue non-residential 
Customers with past due OBR charges a notice specific to 
OBR Customers reminding them of the liability of 
disconnection and a possible timeline for it, in coordination 
with. Such notice shall use the existing processes and 
protocols Utility has in place for past-due notification. 
 
Reason:  This revision was made to clarify that SoCalGas 
will leverage existing processes to notice customers that 
are past due on OBR charges. 
 

6 F. Billing and 
Payment of OBR 
Charges, 13  
 

Prepayment of OBR Charges:  Utility is not responsible for 
collecting, receiving or remitting any amounts to be 
attributable to prepayment of Customer’s Eligible Loan or 
Lease.  If, in accordance with the Loan or Lease 
Agreement, the Customer elects to pay some or all of the 
outstanding Eligible Loan or Lease balance independent of 
the OBR Charge, the Customer is expected to send such 
payment directly to the Participating FI, rather than to Utility.  
If the Utility receives notification, in accordance with 
Utility’s procedures for notification, from a Customer 
that the Customer’s excess payment was Utility is not 
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authorized to keep funds a Customer intended to pre-pay 
all or a substantial portion of the Loan or Lease 
balance, the Utility shall return such excess funds to 
the Customer pursuant to the processes defined in 
existing rules, tariffs, and procedures. 
 
Reason:  This revision was made to state that SoCalGas 
will use existing practices to return 
overpayments/prepayments to Customers. 
 

7 F. Billing and 
Payment of OBR 
Charges, 16  
 

Payment Arrangements:  Utility may extend payment 
arrangements as defined by Rule No. 09 to Customers with 
OBR Charges on their Bills, according to the specific 
directions provided by the Master Servicer on behalf of the 
CHEEF in consultation with the CPUC.  SuchAny payment 
arrangements for OBR charges will be according to 
agreements directly between the Financial Institution and 
Customer, and will not include involvement by the utility 
provider.   
 
Reason:  This revision was made to remove language 
requiring that the utility will need direction from the Master 
Servicer and CHEEF to provide payment arrangements for 
the non-OBR portion of the utility bill.  SoCalGas will use 
existing payment arrangement rules. 
 

8 J. Billing Inquiries 
or Disputes, 3  
 

Where the Customer disputes its obligations to pay an OBR 
Charge, the dispute shall be resolved between the 
Customer and the Participating FI and the Utility shall not 
be a party to the dispute . . . BILLING AND PAYMENT OF 
OBR CHARGES, paragraph 2, above.  Where the 
Customer disputes its obligation to pay non-OBR charges, 
and impounds any disputed amount with the Commission in 
accordance with Rule No. 11, Customer payments for OBR 
charges will be allocated to the non-disputed charges 
including the OBR charges consistent with the payment 
process used for current payments in accordance with the 
existing Utility rules, tariffs, and procedures.   
 
Reason:  This revision was made to state that the utility will 
use existing practices for handling customer disputes over 
energy charges. 
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Additional Revisions 
 
SoCalGas is also proposing the following changes to Rule No. 43 and Form 7200 
“Authorization to Add Charges to Utility Bill.”  The changes noted for Rule No. 43 fix errors 
and inconsistencies SoCalGas found in its additional review of Rule No. 43.  The revisions 
made to Form 7200, as shown in Attachment A, clarify certain requirements noted in Rule 
No. 43. 
 
A. Additional Revisions to Rule No. 43 – On-Bill Repayment 
 
Sheet Section Change / Reason 

1 A. Applicability OBR is available for loans funded and closed by Participating 
FIs on or before December 31, 2015, or as otherwise directed 
by the California Public Utilities Commission (CPUC). 
   
Reason:  This revision was made to be consistent with pilot 
terms. Pilots are authorized to operate for a minimum of 24 
months as approved in the Assigned Commissioner’s Ruling2 
and further defined in D.15-06-008.3 
 

7 G. Required 
Agreements, 3 

3. Customer must sign Form 8206 “Authorization to Receive 
Customer Information or Act Upon a Customer's Behalf” 
to provide the CHEEF and a Participating Lender or 
Lessor authorization to access customer billing 
information and any other relevant customer specific data 
necessary to implement this program. 

 
Reason:  This revision was made because Form 8206 
“Authorization to Receive Customer Information or Act Upon 
a Customer’s Behalf” is an optional form customers can use 
to give financial institutions access to bill payment history. 
 

7 H. Other Forms, 
1 

H. OTHER FORMS 
 

1. For bill payment history, Customer must sign 
Form 8206 “Authorization to Receive Customer 
Information or Act Upon a Customer's Behalf” to 
provide the CHEEF and a Participating Lender or 
Lessor authorization to access customer billing 
information and any other relevant customer 
specific data. 

 

                                                 
2 Assigned Commissioner’s Ruling Clarifying Operation of Energy Efficiency Finance Pilot Programs 
dated August 25, 2014. 
3 See OP 2. 
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I. H. TRANSFERABILITY OF OBLIGATION TO PAY OBR 
CHARGES 

 
Reason:  This revision was made to place Form 8206, noted 
under Section G, in a new section as an optional form. 
 

 
B. Revisions to Form 7200 
 
Page Section Change 

1 Second paragraph 
 
 
 
 
 
 
 
 
 
Footnotes 
 
 

Please note that this Authorization contains summary 
information about the On-Bill Repayment (OBR) Pilots. 
Before you sign this document, you should first review 
the more detailed program rules regarding the OBR 
Pilots as developed by the California Hub for Energy 
Efficiency Financing (CHEEF)1 and the Schedule OBR 
Tariff2 as approved by the California Public Utility 
Commission (CPUC), developed by the California 
Alternative Energy and Advanced Transportation 
Financing Authority (CAEATFA). 
 
1  http://www.treasurer.ca.gov/caeatfa/cheef/.  Note: The 
California Alternative Energy and Advanced 
Transportation Financing Authority (CAEATFA) 
administers the CHEEF as part of the Energy Efficiency 
Financing Pilot Programs. 
2 
http://www.socalgas.com/regulatory/tariffs/tm2/pdf/43.pdf 
 
Reason:  This revision was made to be consistent with 
Rule No. 43.  Replaced reference to CAEATFA with 
CHEEF. 
 

2 9. Authorization to 
Release Information 

Replaced reference to Form 8206 with new Form 7300 
“Authorization or Revocation of Authorization to Release 
Customer Usage Information.”4 
 
Reason:  This revision was made to properly note the 
required form.  

 
A redlined version reflecting changes to Rule No. 43 is available upon request. 
 
Protest 
 
Anyone may protest this AL to the Commission.  The protest must state the grounds upon 
                                                 
4 Approved in AL 4810 on July 15, 2015. 
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which it is based, including such items as financial and service impact, and should be 
submitted expeditiously.  The protest must be made in writing and received within 20 days of 
the date of this AL which is September 1, 2015.  There is no restriction on who may file a 
protest.  The address for mailing or delivering a protest to the Commission is: 
 

CPUC Energy Division 
Attention:  Tariff Unit 
505 Van Ness Avenue 
San Francisco, CA  94102 

 
Copies of the protest should also be sent via e-mail to the attention of the Energy Division 
Tariff Unit (EDTariffUnit@cpuc.ca.gov).  A copy of the protest shall also be sent via both 
e-mail and facsimile to the address shown below on the same date it is mailed or delivered to 
the Commission: 
 

Attn:  Sid Newsom 
Tariff Manager - GT14D6 
555 West Fifth Street 
Los Angeles, CA  90013-1011 
Facsimile No. (213) 244-4957 
E-Mail:  snewsom@semprautilities.com 

 
Effective Date 
 
SoCalGas believes this AL is subject to Energy Division disposition and should be classified 
as Tier 2 (effective pending disposition) pursuant to General Order (GO) 96-B.  It is in 
compliance with OP 6 of D.15-06-008.  Therefore, SoCalGas respectfully requests that it be 
made effective on September 11, 2015, which is 30 days from the date of filing. 
 
Notice 
 
A copy of this AL is being sent to SoCalGas’ GO 96-B service list and the Commission’s 
service list in A.12-07-003, et al., and R.13-11-005.  Address change requests to the GO 96-
B should be directed by electronic mail to tariffs@socalgas.com or call 213-244-3387.  For 
changes to all other service lists, please contact the Commission’s Process Office at 415-
703-2021 or by electronic mail at Process_Office@cpuc.ca.gov.   
 
 
 

_________________________________ 
Ronald van der Leeden 

Director – Regulatory Affairs 
 
Attachments 
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 (Continued)   
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ADVICE LETTER NO. 4846 Dan Skopec SUBMITTED Aug 12, 2015 
DECISION NO. 15-06-008  Vice President EFFECTIVE Apr 22, 2016 
1H7 Regulatory Affairs RESOLUTION NO.  

 

A. APPLICABILITY 
 

This Rule is applicable to natural gas service to non-residential End-Use Customers, and to residential 
master-metered multifamily End-Use Customers, who meet the criteria specified in Section E.2, below, 
and receive service under a Utility gas rate schedule. 
 
The On-Bill Repayment (OBR) Pilots are designed to facilitate billing for loans or leases between 
Customers and Participating Financial Institutions (FIs) on the Customers’ Utility bills (Bills) to 
finance the purchase or lease and installation of Qualified Measures (as defined below) by Customers 
at the Customers' Premises. 
 
OBR is available for loans funded and closed by Participating FIs as directed by the California Public 
Utilities Commission (CPUC).   

 
B. DEFINITIONS 
 

The definitions of capitalized terms used in this Rule are either defined in this Rule or are defined in 
Rule No. 01, Definitions.  Unless otherwise stated, all references to “Customer” in this Rule will refer 
to Utility customers who have elected to participate in OBR. 
 
Affordable Multi-family Building:  This means a multi-family property with deed restrictions that 

require the owner to keep rents affordable with income qualifying households occupying at least 
50% of units, and the cost of electricity/gas is absorbed in the rental for the individual dwelling unit, 
there is no separate identifiable charge by such customer to the tenants for electricity/gas, and the 
rent does not vary with electric/gas consumption. 

 
California Hub for Energy Efficiency Financing (CHEEF):  A central enabling entity through which 

energy users, financial institutions, energy efficiency providers and Participating Utilities can 
participate in a program to help finance the installation of Qualified Measures.  The CHEEF may act 
through agents or third-party service providers.  

 
Eligible Lease:  A lease from a Participating Lessor to a Customer for lease of one or more Qualified 

Measures that satisfy the requirements for participation in OBR in the OBR Rules.   
 
Eligible Loan:  A loan from a Participating Lender to a Customer for one or more Qualified Measures 

that satisfy the requirements for participation in OBR in the OBR Rules.  
 
Lease Agreement:  An agreement between Customer and Participating Lessor to rent or lease one or 

more Qualified Measures to be installed at the Customer’s Premises and recover the Lease Charges 
through On-Bill Repayment.  

 

 
 
 
 
 
 
 
 
 
 
 
D 
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F. BILLING AND PAYMENT OF OBR CHARGES  (Continued) 
 

1. Continued 
 

Customer’s Bill as calculated and transmitted by the Participating FI and communicated to the 
Utility by the CHEEF.  Utility may rely on instructions received from the CHEEF and its agents 
and is not required to verify the amount of the OBR Charge or undertake any other verification or 
inquiry with respect to the transactions giving rise to the OBR Charge.  OBR Charges may increase 
or decrease from month to month based on the Eligible Loan or Lease terms.  

 
2. Utility will include or remove OBR Charges on the Bill only pursuant to instructions from the 

CHEEF or as otherwise required by law.  Participating FIs shall inform the CHEEF if the Customer 
has initiated a dispute resolution process under the terms of the Eligible Loan or Lease.  The 
CHEEF may instruct Utility to remove OBR Charges from the Bill pending the resolution of any 
dispute between a Customer and Participating FI.  If Utility receives instructions from the CHEEF, 
or other court of competent jurisdiction, to remove OBR Charges, Utility will remove such charges 
from the Bill no later than the second billing cycle after such instructions are received.  All 
collection and enforcement action with respect to an Eligible Loan or Lease shall be and remain the 
responsibility of the Participating FI.  

 
3. In the event a Customer uses OBR to install Qualified Measures consisting of both gas and electric 

measures pursuant to the terms of an Eligible Loan or Lease, and is a Customer of more than one 
Participating Utility, then the OBR Charges attributable to such Eligible Loan or Lease will be 
placed on the Bill of the Participating Utility for which the greatest Qualified Measure installed 
costs are expected to accrue, as determined by the CHEEF.  

 
4. Customer shall pay OBR Charge along with all other charges on the Bill in accordance with the 

payment terms applicable to the Bill.  All payments shall be made to Utility.  Utility will forward 
the OBR Charge payments received to the CHEEF.  

 
5. Utility shall keep OBR Charges on the Bill unless it is determined that the Customer’s account for 

service at the site will be closed.  On and after such determination, Utility will have no further 
responsibility for collecting and remitting OBR Charges unless the responsibility to pay such OBR 
Charges is assumed by a subsequent Customer at the Premises, pursuant to Section I, 
TRANSFERABILITY OF OBLIGATION TO PAY OBR CHARGES, below.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
N 
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T 
 
T 
N 

 



SOUTHERN CALIFORNIA GAS COMPANY Revised CAL. P.U.C. SHEET NO. 51827-G 
 LOS ANGELES, CALIFORNIA CANCELING Original CAL. P.U.C. SHEET NO. 50799-G 
      

 Rule No. 43 Sheet 5  
 ON-BILL REPAYMENT  
 (Pilot Programs)  

(Continued) 

 (Continued)   
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC) 

ADVICE LETTER NO. 4846 Dan Skopec SUBMITTED Aug 12, 2015 
DECISION NO. 15-06-008  Vice President EFFECTIVE Apr 22, 2016 
5H8 Regulatory Affairs RESOLUTION NO.  

 

F. BILLING AND PAYMENT OF OBR CHARGES  (Continued) 
 

6. Partial Payment:  Utility’s billing system applies partial payment to the components of the bill in 
accordance with existing tariff rules.  Because non-payment of non-residential OBR Charges 
subjects the Customer’s account to service disconnection, payments will be applied to past due 
OBR Charges prior to any current charges.  Residential service is not subject to disconnection.  

 
If a Customer makes only partial payment on a Bill, the partial payment will be applied to the 
following components of the Bill according to the order listed below: 

 
A. Utility charges, which include utility service and credit establishment charges. 
B. Energy-related charges, which include charges based on energy consumption and tariff 

schedules. 
C. Other applicable products and services charges, which include all other services billed by the 

Utility such as OBR charges. 
 

A Customer’s failure to pay any of the components of the Bill (other than for master-metered 
residential properties) will subject the Customer to service termination as set forth in Rule No. 09. 
 
7. Termination of Utility Service for Non Payment of OBR Charges:  Unless otherwise prohibited by 

law, non-payment of OBR Charges by Customers other than those who reside in a residential or 
multi-family Premises, shall subject Customers to Utility service disconnection, consistent with the 
provisions of Rule No. 09, Discontinuance of Service, on the same terms and conditions under 
which Utility will disconnect the Customer for failure to pay Utility Charges.  Utility will 
reconnect service for a CPUC-authorized service fee when the criteria for reconnection, as 
specified in Rule No. 10, Service Charges, have been met and delinquent OBR Charges and Utility 
Charges have been paid.  In order to be reconnected, Customer must only pay delinquent OBR 
Charges and not any accelerated balance of the Loan or Lease.  Upon remedy of delinquent OBR 
Charges, Customers that have been terminated will also be required to meet the criteria of Rule 
No. 06, Establishment and Re-Establishment of Credit.  

 
8.  Utility Provision of Data on Collection Events:  Utility shall provide the CHEEF at the request of 

the CPUC, in consultation with the CHEEF, accurate and timely data on customer-specific 
collection events that Utility initiates in keeping with Rule No. 09 and procedures cited above. 

 
9.  Past-Due and Liability for Disconnection Notice:  The Utility shall issue non-residential Customers 

with past due OBR charges notice reminding them of the liability of disconnection and a possible 
timeline for it. Such notice shall use the existing processes and protocols Utility has in place for 
past-due notification. 
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T 
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F. BILLING AND PAYMENT OF OBR CHARGES  (Continued) 
 

10. Declaration of Event of Default Under Loan or Lease Agreement:  If the Participating FI elects to 
declare an event of default under the Loan or Lease Agreement, it may demand immediate 
repayment of the entire principal and interest amounts outstanding (acceleration of loan 
repayment).  If the FI chooses to accelerate the loan repayment, the FI must instruct the CHEEF to 
request the Utility remove all OBR Charges from the Bill.  No accelerated loan repayments shall be 
eligible to be serviced as an OBR Charge.  The Participating FI shall be fully responsible for 
collecting all further amounts due under the Loan or Lease Agreement from the Customer.   

 
11. Customer Bankruptcy:  If a Customer enters into bankruptcy protection under the United States 

Bankruptcy Code, the Utility upon notice, shall remove all OBR Charges from the Bill.  If Utility 
service was disconnected due to non-payment of Utility Charges or Loan Charges, service shall be 
reconnected if required to comply with Bankruptcy Law provided the Customer complies with 
Rule No. 10.  The Participating FI shall be fully responsible for collecting all further amounts due 
under the Loan or Lease Agreement from the Customer.   

 
12. Security Deposit:  If Customer has or is required to provide a security deposit to establish or re-

establish credit with Utility in order to connect or reconnect service, the OBR Charges will not be 
included in the calculation of the security deposit pursuant to Rule No. 07, Deposits.  The Security 
Deposit and interest earned on the deposit, if any, will not apply to delinquent or current Loan or 
Lease Charges and Participating Lender or Lessor will have no claim on or interest in the Security 
Deposit and interest earned on the deposit, if any.  

 
13. Prepayment of OBR Charges:  Utility is not responsible for collecting, receiving or remitting any 

amounts to be attributable to prepayment of Customer’s Eligible Loan or Lease.  If, in accordance 
with the Loan or Lease Agreement, the Customer elects to pay some or all of the outstanding 
Eligible Loan or Lease balance independent of the OBR Charge, the Customer is expected to send 
such payment directly to the Participating FI, rather than to Utility.  If the Utility receives 
notification, in accordance with Utility’s procedures for notification, from a Customer that the 
Customer’s excess payment was intended to pre-pay all or a substantial portion of the Loan or 
Lease balance, the Utility shall return such excess funds to the Customer pursuant to the processes 
defined in existing rules, tariffs, and procedures.  

 
14. Bill Impacts:  OBR Charges may increase the amount of the Bill.  OBR Charges may or may not be 

offset in whole or in part by a reduction in Customer's energy usage resulting from the installation 
of Qualified Measures and Customer shall not be entitled to claim any reduction in OBR Charges 
based on the extent to which Qualified Measures achieve their anticipated benefits.  OBR Charges 
must be paid by Customer whether or not the Qualified Measures result in a reduction in 
Customer's energy usage or Bill savings.  Utility disclaims any warranty including warranty of 
merchantability or fitness for a particular purpose regarding any Qualified Measures.  
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F. BILLING AND PAYMENT OF OBR CHARGES  (Continued) 
 

15. Loan Disclosures:  Nothing in this Rule shall relieve Participating FIs from any obligation by law 
to make disclosures or to provide periodic statements or other information to Customers with 
respect to Eligible Loans and Leases.  Utility assumes no responsibility with respect to such 
disclosures and reporting by virtue of providing OBR services pursuant to this Rule.  

 
16. Payment Arrangements:  Utility may extend payment arrangements as defined by Rule No. 09 to 

Customers with OBR Charges on their Bills.  Any payment arrangements for OBR charges will be 
according to agreements between the Financial Institution and Customer, and will not include 
involvement by the utility provider.   

 
G. REQUIRED AGREEMENTS 
 

1. Loan or Lease Agreement:  Customers participating in the OBR Pilots must execute a Loan or 
Lease Agreement with a Participating FI which specifies the repayment obligations in accordance 
with the OBR Rules and any other associated agreements required by the FI.  

 
2. Customer Billing Agreement:  Customer is required to sign an "Authorization to Add Charges to 

Utility Bill" (Form 7200) with Utility that specifies the terms and conditions under which Utility 
will include the OBR Charges, along with confirmation of Utility disconnect provisions.  

 
3. Customer must sign Form 7300 “Authorization or Revocation of Authorization to Release 

Customer Usage Information” to provide the CHEEF authorization to access customer energy 
usage data which is necessary to implement this program. 

 
H. OTHER FORMS 
 

1. For bill payment history, Customer must sign Form 8206 “Authorization to Receive Customer 
Information or Act Upon a Customer’s Behalf ” to provide the CHEEF and a Participating Lender 
or Lessor authorization to access customer billing information and any other relevant customer 
specific data.  

 
I. TRANSFERABILITY OF OBLIGATION TO PAY OBR CHARGES 
 

1. Responsibility to pay OBR Charges may be voluntarily assumed by the subsequent customer of 
record at the same Premises.  In order to assume OBR Charges, the subsequent customer at the 
same Premises must consent to assume the obligation to pay the balance due on the Eligible Loan 
or Lease in writing as deemed appropriate by the Participating FI and must fully execute an 
“Authorization to Add Charges to Utility Bill” (Form 7200) whereby the subsequent customer 
accepts and assumes the responsibility to pay the remaining OBR Charges on the Bill.  Utility will 
include OBR Charges on the Bill of the subsequent customer only pursuant to instructions received 
from the CHEEF.  At that point, the subsequent customer becomes the Customer for the purposes 
of this Rule.  
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J. TRANSFERABILITY OF OBLIGATION TO PAY OBR CHARGES  (Continued) 
 

2. In the event the Customer ceases to be the Customer of record at the Premises where the Qualified 
Measures funded by proceeds from the Eligible Loan or Lease are installed, and the subsequent 
customer does not assume responsibility to pay all further OBR Charges, Customer remains fully 
responsible for all remaining amounts due under the terms of the Eligible Loan or Lease to the 
Participating FI pursuant to the terms of the Loan or Lease Agreement, and Utility will have no 
further obligation to collect OBR Charges.  

 
K. BILLING INQUIRIES OR DISPUTES 
 

1. Customer inquiries concerning Utility Charges should be directed to the Utility.  
 

2. Customer inquiries concerning the OBR Charges should be directed to the Participating FI.   
 

3. Where the Customer disputes its obligations to pay an OBR Charge, the dispute shall be resolved 
between the Customer and the Participating FI and the Utility shall not be a party to the dispute.  
Utility will continue to include the OBR Charge on the Bill pending dispute resolution unless 
otherwise instructed by the CHEEF or court of competent jurisdiction as set forth in Section 
BILLING AND PAYMENT OF OBR CHARGES, paragraph 2, above.  Where the Customer 
disputes its obligation to pay non-OBR charges, and impounds any disputed amount with the 
Commission in accordance with Rule No. 11, Customer payments will be allocated in accordance 
with the existing Utility rules, tariffs, and procedures.  

 
4. If a Customer subsequently contacts the CHEEF regarding the Utility billing service, rather than a 

dispute with the Participating FI, the Customer will be referred to the CPUC's Consumer Affairs 
Branch (CAB) for assistance through its dispute resolution process.  Disputes with the Participating 
FI regarding any terms of the Eligible Loan or Lease must be resolved directly with the 
Participating FI and cannot be resolved by CAB.  

 
L. LIABILITY IN CONNECTION WITH OBR CHARGES AND CONDUCT BY PARTICIPATING 

LENDERS, LESSORS, CONTRACTORS, AND SERVICE PROVIDERS 
 

Utility shall not be liable to Customer for any damages caused by Participating FI's failure to perform 
any commitment to the Customer or misrepresentation to the Customer.  The amount of the OBR 
Charges shall be provided to Utility by the CHEEF.  Utility shall not be liable to Customer if the 
amount of such charges is inaccurate in any way or contains charges that are in violation of the Loan or 
Lease Agreement or any state or federal laws.  The Participating FI is not Utility’s agent for any 
purpose by virtue of the OBR billing procedures set forth in this Rule.  Utility shall not be liable to the 
Customer for any damages resulting from any acts, omissions, or representations made by a 
Participating FI or a contractor or service provider in connection with soliciting customers for 
Qualified Measures or for the Eligible Loan or Lease.   
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(See Form Attached) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

AUTHORIZATION TO ADD  
CHARGES TO UTILITY BILL 

 

  
  Page 1 of 3 

Form 7200 

You have applied for, or have been given, a lease or loan to finance improvements to your building. The loan or lease is being made 
by the financial institution described below. By signing this Authorization, you consent to allow the Southern California Gas Company 
(“SoCalGas” or “Utility”) to include monthly loan or lease repayment charges in your monthly utility bill, and you agree to pay those 
charges, on the terms described below.   
 
Please note that this Authorization contains summary information about the On-Bill Payment (OBR) Pilots.  Before you sign this 
document, you should first review the more detailed program rules regarding the OBR Pilots as developed by the California Hub for 
Energy Efficiency Financing (CHEEF)1 and OBR Tariff2 as approved by the California Public Utility Commission (CPUC).  
 
In this document: 
 
“Loan or Lease Charges” means any and all principal, interest and other charges and fees payable by you in connection with your 
loan or lease, as determined by your Financial Institution, including fees for late or deficient payments. 
“Financial Institution” means the lender or lessor shown in the Account Information section below. 
“Service Address(es)” means the property or properties serviced by the Utility as shown in the Account Information section below. 
“You” means you, the customer(s) signing this authorization. 
 
 

1. Authorization to Bill Loan Charges.  You authorize the Utility to include Loan or Lease Charges in your utility bills for the 
Service Address(es) until further notice.  The Financial Institution will determine the amount of the Loan or Lease Charge 
that is to be included in each bill, and the Utility will include that amount in your utility bill. The Utility does not verify the 
information provided by the Financial Institution.  The Loan or Lease Charges may increase or decrease from month to 
month based on the terms of the loan or lease, the inclusion of late charges and interest, in accordance with the loan or 
lease terms, and variations in the periods of time covered by each Utility billing cycle. 

2. Payment.  You agree to pay the Loan or Lease Charges along with the other charges in your utility bill by the due date for 
payment of the utility bill.  All payments should be made to the Utility. The Utility will forward your Loan or Lease Charge 
payments to the Financial Institution.  If a funding account for the Utility payment is a credit card or checking account, the 
Utility will not forward your payment to the Financial Institution unless that account has sufficient available credit to pay the 
full amount of the energy charges and the Loan or Lease Charges.    

3. Partial Payments.  If you pay less than the total amount of your utility bill (including Loan or Lease Charges), the amount 
you pay will be allocated to charges as follows: delinquent charges first, current energy charges including deposits, energy 
related charges,  and then any remaining amount will be applied to payment of your Loan Charges and other third party 
charges according to the Utility’s approved payment process.  

Please note that, if the Utility stops billing you for Loan or Lease Charges before the Loan or Lease is paid in full, you are 
still responsible for making loan or lease payments directly to the Financial Institution.  Late payments may be subject to 
reporting to credit agencies by the Financial Institution.  

4. Overpayments.  Overpayments will be applied to the amounts due currently or in the future to the Utility for energy charges 
and for the Loan or Lease Charges.  If you want to fully or substantially prepay Loan or Lease Charges, you must send the 
payment directly to the Financial Institution. 

5. Billing Inquiries and Disputes.  If you have any questions about your Loan or Lease or your Loan or Lease Charges, 
including any concerns that you may have been incorrectly charged, please contact the Financial Institution at the number 

                                                 
1 http://www.treasurer.ca.gov/caeatfa/cheef/. Note: The California Alternative Energy and Advanced Transportation Financing Authority 
(CAEATFA) administers the CHEEF as part of the Energy Efficiency Financing Pilot Programs.  
2 http://www.socalgas.com/regulatory/tariffs/tm2/pdf/43.pdf 
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shown in the Account Information section below.   Any disputes about your Loan or Lease Charges must be resolved 
between you and the Financial Institution in accordance with your loan or lease documentation and applicable law.  The 
Utility will not be involved in resolving such disputes.  Questions about the energy charges on your utility bill should be 
directed to the Utility at the number shown on the bill.  

6. Transfer of Payment Obligation: Responsibility to pay OBR Charges may be transferred to the subsequent customer of 
record at the same location.  You must first obtain the permission of your Financial Institution to transfer your payment 
obligation to the next customer who occupies the same property where the improvements were installed.  If the Financial 
Institution and subsequent customer agree in writing to transfer the charges, the new customer must sign this “Authorization 
to Add Charges to Utility Bill” and submit this form to the Utility.  

7. Service Disconnection for Non-Payment of Loan or Lease Charges (Non-Residential Customers only):  You 
acknowledge that non-payment of your loan or lease charges will result in a disconnection of your utility service consistent 
with the rules that generally apply to non-payment of your utility bill, until such time that your Loan or Lease payments and 
your Utility charges are made current.  Other rules for reconnection of service, including a requirement to post a security 
deposit, are set forth in Utility Rules 6 and 10.     

8. Jurisdiction. This Authorization at all times shall be subject to such modifications as the California Public Utilities 
Commission may direct from time to time in the exercise of its jurisdiction. 

9. Authorization to Release Information.  If you choose to participate in the On-Bill Repayment Pilot Program, you must also 
sign an additional form to allow the release of confidential information regarding your energy usage data: (Form 7300, 
“Authorization or Revocation of Authorization to Release Customer Usage Information” to provide the CHEEF authorization 
to access energy usage data. SoCalGas shall provide the CHEEF at the request of the CPUC or CHEEF accurate and 
timely data on customer-specific collection events that SoCalGas initiates in keeping with Rule 42 procedures. SoCalGas 
will share only customer-specific data relevant to implement this program. 

10. Utility not Liable for Improvements and Loan or Lease Process.  Utility shall have no liability in connection with, and 
makes no warranties, expressed or implied, regarding the Work. Customer will be responsible for any and all losses and 
damage it may suffer in connection with, and any claims by third parties resulting from, the Work. Customer shall indemnify 
and hold harmless Utility, its affiliates, and their respective owners, officers, directors, employees and agents thereof, from 
and against all claims, demands, liabilities, damages, fines, settlements or judgments which arise from or are caused by (a) 
any breach of the Agreement by Customer; (b) any defects or problems with the Work, or the failure of the Work to deliver 
any anticipated energy efficiencies; (c) Customer's failure to pay any amount due or claimed by Contractor with respect to 
the Work; or (d) the wrongful or negligent acts or omissions of any party (including Contractor) in the conduct or 
performance of the Work.  

 
ACCOUNT INFORMATION 

(Please Print or Type) 
CUSTOMER DETAILS3 

Name(s):    
Address:    
Service Agreement Number:   
 

 

                                                 
3 If there is more than one customer of record for a Service Address, all customers must complete and sign this form. 
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FINANCIAL INSTITUTION AND LOAN OR LEASE INFORMATION 
Name of Financial Institution:    
Address:    
Contact telephone number:   
Loan or Lease Number:    
Principal amount of Loan/Lease:    
Estimated Monthly Payment/Duration: __________________________________________ 
[other identifying information]    

 
 
SERVICE ADDRESSES INCLUDED IN THIS AUTHORIZATION:  
 
 1.     
 SERVICE ADDRESS CITY UTILITY ACCOUNT NUMBER

 2.     
 SERVICE ADDRESS CITY UTILITY ACCOUNT NUMBER

 3.     
 SERVICE ADDRESS CITY UTILITY ACCOUNT NUMBER

 
By signing below, You hereby authorize Utility to add Loan Charges to Your utility bills for the Service 
Address(es) shown above. 
 
   

AUTHORIZED CUSTOMER SIGNATURE TELEPHONE NUMBER 

Executed this day of   at ______________________________________. 
 MONTH  YEAR      CITY AND STATE WHERE EXECUTED

   
ADDITIONAL AUTHORIZED CUSTOMER SIGNATURE TELEPHONE NUMBER 

Executed this day of   at ______________________________________. 
 MONTH  YEAR      CITY AND STATE WHERE EXECUTED

 

Financial Institution Approval:  
 
Financial Institution confirms that the Account Information shown above accords with its records. 
 
   
      SIGNATURE                                                           TELEPHONE NUMBER

   
       COMPANY  
 
Executed this __________   day of       ___________    _______ 

   MONTH           YEAR 
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RULES (continued) 
 
  26  Consumer Responsible for Equipment for 
      Receiving and Utilizing Gas  ..........................................................................   45843-G 
  27  Service Connections Made by Company's  
      Employees  .....................................................................................................   24657-G 
  28  Compensation to Company's Employees  ........................................................   24658-G 
  29  Change of Consumer's Apparatus or Equipment  .............................................   24659-G 
  30  Transportation of Customer-Owned Gas  ...........   47193-G,51792-G,51793-G,51794-G 
     51795-G,51796-G,51797-G,51798-G,51799-G,47360-G 
     51652-G,51653-G,52142-G,51655-G,51656-G,51657-G 
     51658-G,51659-G,51660-G,51661-G,51662-G,51663-G 
     51664-G,51665-G,51666-G,51667-G,51668-G,51669-G 
  31  Automated Meter Reading  ..............................................................   46062-G,46063-G 
  32  Core Aggregation Transportation  ......................   50951-G,50952-G,50953-G,50954-G 
     50955-G,50956-G,50957-G,50958-G,50959-G,50960-G 
     50961-G,50962-G,50963-G,50964-G,50965-G,50966-G 
     50967-G,50968-G,50969-G 
  33  Electronic Bulletin Board (EBB)  ......................   47202-G,43389-G,45392-G,47203-G 
     45394-G,45395-G,45396-G,45397-G,45398-G 
  34  Provision of Utility Right-of-Way Information  ...............   33298-G,33299-G,33300-G 
     33301-G,33302-G,33303-G 
  35  Contracted Marketer Transportation  .................   27068-G,27069-G,27070-G,27071-G 
     36325-G,27073-G,36326-G,27075-G 
  36  Interstate Capacity Brokering  ..........................................................   39590-G,39591-G 
  38  Commercial/Industrial Equipment 
      Incentive Program  ............................   32745-G,50487-G,32747-G,32748-G,32749-G 
  39  Access to the SoCalGas 
      Pipeline System  ...........................   51962-G,-G,51963-G,51964-G,51965-G,51966-G 
  40  On-Bill Financing Program  .............................................................   44205-G,41155-G 
  41  Utility System Operation  ....................   51670-G,51671-G,51672-G,51673-G,51674-G 
     51675-G,51676-G,51677-G,51678-G,51679-G 
  42  Privacy and Security Protections  
    for Energy Usage Data  .......................   50587-G,50588-G,50347-G,50348-G,50349-G 
     50350-G,50351-G,48636-G,48637-G,50352-G,50589-G 
     50590-G,50591-G,50592-G,50593-G,50594-G,50595-G 
  43  On-Bill Repayment (Pilot Programs)  ................   51825-G,50796-G,50797-G,51826-G 
 51827-G,51828-G,51829-G,51830-G 

44  Mobilehome Park Utility Upgrade Program  .....   50890-G,50728-G,50729-G,50891-G 
 50892-G,50893-G,50894-G,50895-G,50896-G 
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SAMPLE FORMS  (continued) 
 
 Contracts  (continued) 
 
  Equipment Incentive Program Agreement (Form 6700-1, Rev. 11/08)  ..................................... 44087-G 
  Rule 38 Special Conditions: Metering and Gas Usage (Form 6700-1A, 11/08)  ........................ 44088-G 
  Rule 38 Affidavit (Form 6700-1B - 5/00)  .................................................................................. 32753-G 
  Red Team Affidavit (Form 6683 - 5/00)  .................................................................................... 32754-G 
  Feasibility Study Program Agreement (Form 6700-2, Rev. 8/96)  ............................................. 27950-G 
  Consent to Common Use Agreement (Form 6679 - 1/01)  ......................................................... 33304-G 
  Special Facilities Contract (Form 6633, 6/05)  ........................................................................... 39322-G 
  Proposal and Agreement for Transfer of Ownership of Distribution Systems 
    (Form 6660, 03/98)  .................................................................................................................. 29947-G 
  Optional Rate Agreement and Affidavit (Form 6662, 2/06)  ...................................................... 40138-G 
  Continuous Service Agreement (Form 6558-D, 07/08)  ............................................................. 43584-G 
  Consulting Services Agreement (Form 6440, 2/08)  ................................................................... 50332-G 
  Confidentiality Agreement (Form 6410, 11/05)  ......................................................................... 39742-G 
  Collectible System Upgrade Agreement (Form 6420, 11/05)  .................................................... 39743-G 
  Interconnection Agreement (Form 6450, 06/2007)  .................................................................... 41995-G 
  Interconnect – Collectible System Upgrade Agreement (Form 6430, 11/2006)  ........................ 41173-G 
  Operational Balancing Agreement (Form 6435, 11/2006)  ......................................................... 41174-G 
  On-Bill Financing Loan Agreement (Form  7150, 2/2009)  ....................................................... 44436-G 
  On-Bill Financing Loan Agreement for Self Installer (Form 7150-A, 2/2009)  ......................... 44437-G 
  On-Bill Financing Loan Agreement with State of California (Form 7150-B, 11/2012)  ............ 48558-G 
  Authorization to Change Residential Rate – NGV Home Refueling (Form 6150)  .................... 47444-G 
  CM Form 2 - Notice by Contracted Marketer to Add or Drop Customers 
   (Form 6597-23, 06/06)  .......................................................................................................... 40575-G 
  Backbone Transportation Service (BTS) Rights Assignment (Form 6825, 5/2014)  .................. 50353-G 
  Affidavit of Eligibility for Summer Saver Gas Air Conditioning Optional Rate  
   Program (Form 6540, 09/08 ................................................................................................... 43918-G 
  Report of Exemption from Surcharge to Fund CPUC (G-SRF, Form 3090)  ............................. 48985-G 

Compression Services Agreement (Form 8100)  ........................................................................ 51176-G 
  Biogas Conditioning and Upgrading Services Agreement (Form 6300)  ................................... 49875-G 
  Feasibility Analysis Agreement (Form 6302) ............................................................................. 49876-G 
  Data Request and Release Process Non-Disclosure Agreement (Form 8212) ............................ 51719-G 
  Local Governments’ Terms of Service Acceptance Form (Form 8214) ..................................... 50595-G 
  Authorization to Add Charges to Utility Bill (Form 7200)  ........................................................ 51831-G 

Mobilehome Park Utility Upgrade Program Agreement (Form 8210)  ...................................... 50898-G 
California Producer Operational Balancing Agreement (Form 6452)  ....................................... 51749-G 

  California Producer Interconnection Agreement (Form 6454) ...................................................  49732-G 
  California Producer Interconnect Collectible System Upgrade Agreement (Form 6456)  ..........  49733-G 
  California Producer Agreement for Transfer of Ownership (Form 6458)  ..................................  49734-G 
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 The following listed sheets contain all effective Schedules of Rates and Rules affecting service and 
information relating thereto in effect on the date indicated thereon. 
 
GENERAL Cal. P.U.C. Sheet No. 
 

Title Page  ......................................................................................................................................   40864-G 
Table of Contents--General and Preliminary Statement  ................................   51834-G,51755-G,51756-G 
Table of Contents--Service Area Maps and Descriptions  ............................................................   41970-G 
Table of Contents--Rate Schedules  ...............................................................   51822-G,51823-G,51804-G 
Table of Contents--List of Cities and Communities Served  .........................................................   50356-G 
Table of Contents--List of Contracts and Deviations  ...................................................................   50356-G 
Table of Contents--Rules  ...............................................................................................   51582-G,51832-G 
Table of Contents--Sample Forms  ...................................   51497-G,51181-G,49402-G,51833-G,51537-G 

 
PRELIMINARY STATEMENT 
 

Part I General Service Information  ..................................   45597-G,24332-G,24333-G,24334-G,48970-G 
 
Part II Summary of Rates and Charges  ............   51806-G,51807-G,51808-G,51610-G,51611-G,51809-G 
 51762-G,46431-G,46432-G,50855-G,51771-G,51772-G,51773-G,51616-G 
 
Part III Cost Allocation and Revenue Requirement  ......................................   51031-G,50447-G,50448-G 
 
Part IV Income Tax Component of Contributions and Advances  .................................   51095-G,24354-G 
 
Part V Balancing Accounts 

Description and Listing of Balancing Accounts  ...................................................................   51363-G 
Purchased Gas Account (PGA)  .............................................................................   49671-G,49672-G 
Core Fixed Cost Account (CFCA)  ........................................................................   51352-G,51353-G 
Noncore Fixed Cost Account (NFCA)  ..................................................   51354-G,51355-G,51356-G 
Enhanced Oil Recovery Account (EORA)  ...........................................................................   49712-G 
Noncore Storage Balancing Account (NSBA)  ......................................................   50450-G,50451-G 
California Alternate Rates for Energy Account (CAREA)  ...................................   45882-G,45883-G 
Hazardous Substance Cost Recovery Account (HSCRA)  ....................   40875-G, 40876-G,40877-G 
Gas Cost Rewards and Penalties Account (GCRPA)  ...........................................................   40881-G 
Pension Balancing Account (PBA)  .......................................................................   49309-G,49310-G 
Post-Retirement Benefits Other Than Pensions Balancing Account (PBOPBA)  .   49311-G,49312-G 
Research Development and Demonstration Surcharge Account (RDDGSA) ......................... 40888-G 
Demand Side Management Balancing Account (DSMBA) ..................................... 45194-G,41153-G 
Direct Assistance Program Balancing Account (DAPBA)  .................................................... 40890-G 
Integrated Transmission Balancing Account (ITBA)  ............................................................. 49313-G 
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