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June 2, 2015 
 
 
 
Advice No. 4756-A 
(U 904 G) 
 
Public Utilities Commission of the State of California 
 
Subject: Partial Supplement - Establishment of Preliminary Statement Part V – 

Balancing Accounts, Advanced Meter Opt-Out Program Balancing Account 
and Modification of Advanced Meter Opt-Out Program (G-AMOP) and Rule 
No. 14 in compliance with D.14-12-078 

 
Southern California Gas Company (SoCalGas) hereby submits for approval by the 
California Public Utilities Commission (Commission) this partial supplement to Advice No. 
(AL) 4756 requesting revisions to both Schedule G-AMOP and Rule No. 14, as described 
below, applicable throughout its service territory as shown on Attachment A. 
 
Purpose 
 
Pursuant to Ordering Paragraphs 21 and 25 of Decision (D.) 14-12-078, this partial 
supplement includes revisions to Schedule No. G-AMOP and Rule No. 14 to provide that 
SoCalGas shall collect the monthly charge from residential customers who opt-out of the 
program for a period of three years from the date the customer chooses to opt-out and 
shall implement bi-monthly (every two months) meter reading bill plan for customers who 
elect the Advanced Meter Opt-Out option.  
 
Background 
 
In D.10-04-027, the Commission approved SoCalGas’ Advanced Meter Program.  In D.14-
02-019, the Commission approved the interim fees for residential customers selecting the 
opt-out option proposed in Application (A.) 12-15-016.1  Moreover, D.14-02-019 also 
ordered SoCalGas to establish a new two-way memorandum account to track revenues 
and costs associated with providing the Advanced Meter Opt-Out Program.   
 

                     
1 The interim fees were subject to adjustment upon conclusion of the second phase of the 
consolidated proceedings, A.11-03-014, A.11-03-015, and A.11-07-020. 

Ron van der Leeden 
Director 

Regulatory Affairs 
 

555 W. Fifth Street, GT14D6 
Los Angeles, CA  90013-1011 

Tel:  213.244.2009 
Fax:  213.244.3201 

rvanderleeden@semprautilities.com 
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In D.14-12-078, the Commission adopted permanent opt-out fees for residential customers 
of SoCalGas who do not wish to have an Advanced Meter.  D.14-12-078 further granted 
SoCalGas authority to recover actual costs associated with providing the opt-out option up 
to a cap.2  D.14-12-078 authorized SoCalGas to transfer the amounts from its Advanced 
Meter Opt-Out Program Memorandum Account (AMOPMA), originally adopted in D.14-02-
019, to the Advanced Meter Opt-Out Program Balancing Account (AMOPBA) for recovery. 
 
In compliance with Decision (D.) 14-12-078, AL 4756, filed on February 10, 2015, 
requested the establishment of an AMOPBA under Preliminary Statement Part V and 
eliminated the AMOPMA. 
 
Finally, D.14-12-078 directed that the collection of monthly charges from residential opt-out 
customers be limited to three years from the date they choose to opt-out and that the opt-
out program provide a bi-monthly manual meter read with an estimated bill every other 
month. 
 
Tariff Revisions 
 
Schedule No. G-AMOP 
 
Pursuant to OP 21 of D.14-12-078, SoCalGas revises G-AMOP to provide that SoCalGas 
shall collect the monthly charge from residential opt-out customers who opt-out of the 
Advanced Meter Program for a period of three years from the date the customer chooses 
to opt-out.3 
 
Pursuant to OP 25 of D.14-12-078, SoCalGas revises G-AMOP to provide that customers 
who elect service under the Advanced Meter Opt-Out Program will have their meters read 
bi-monthly (every two months).4 
 
Rule No. 14 
 
Pursuant to D.14-12-078, SoCalGas revises Rule No. 14 (Meter Reading) to further clarify 
that the residential opt-out customers will receive their regular meter reads on a bi-monthly 
basis.   
 
Protest 
 
Anyone may protest this Advice Letter to the Commission.  The protest must state the 
grounds upon which it is based, including such items as financial and service impact, and 

                     
2 SoCalGas’ cap is $4.5 million. 
3 As SoCalGas is still in the deployment phase of its Advanced Meter Program, the three year 
period for the collection of monthly charge will begin when a customer becomes ready to be billed 
under the Advanced Meter Opt-Out Program. 
4 As customers enroll in SoCalGas’ Opt-Out Program they will be transitioned to the bi-monthly 
meter read option over a period of a couple of months depending on the time in which they enroll 
and their billing cycle schedule.    
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should be submitted expeditiously.  The protest must be made in writing and received 
within 20 days of the date of this Advice Letter, which is June 22, 2015.  There is no 
restriction on who may file a protest.  The address for mailing or delivering a protest to the 
Commission is: 
 

CPUC - Energy Division 
Attention:  Tariff Unit 
505 Van Ness Avenue 
San Francisco, CA 94102 

 
Copies of the protest should also be sent via e-mail to the attention of the Energy Division 
Tariff Unit (EDTariffUnit@cpuc.ca.gov).  A copy of the protest should also be sent via both 
e-mail and facsimile to the address shown below on the same date it is mailed or delivered 
to the Commission. 
 

Attn:  Sid Newsom 
Tariff Manager - GT14D6 
555 West Fifth Street 
Los Angeles, CA  90013-1011 
Facsimile No. (213) 244-4957 
E-Mail:  snewsom@semprautilities.com 
 

Effective Date 
 
SoCalGas believes that this filing is subject to Energy Division disposition and, as ordered 
in D.14-12-078, is classified as Tier 1 (effective pending staff approval).  SoCalGas 
respectfully requests that this advice letter be approved effective December 18, 2014, 
which is the effective date of D.14-12-078.  
 
Notice 
 
A copy of this AL is being sent to SoCalGas’ GO 96-B service list and the Commission’s 
service list in A.08-09-023, SoCalGas’ AMI, A.12-05-016, AMI Opt-Out Program, and A.11-
03-014, A.11-03-015, A.11-07-020, various applications related to smart meters.   
 
Address change requests to the GO 96-B should be directed by electronic mail to 
tariffs@socalgas.com  or call 213-244-3387.  For changes to all other service lists, please 
contact the Commission’s Process Office at 415-703-2021 or by electronic mail at 
process_office@cpuc.ca.gov.  
 

 _________________________________ 
Ron van der Leeden 

Director  
Regulatory Affairs 

 
Attachments 
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1 Discuss in AL if more space is needed. 
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Cal. P.U.C. 
Sheet No.  Title of Sheet  

Cancelling Cal. 
P.U.C. Sheet No. 

 

1 

Revised 51577-G  Schedule No. G-AMOP, RESIDENTIAL 
ADVANCED METER OPT-OUT PROGRAM, 
Sheet 1 

 Original 50168-G 

Revised 51578-G  Schedule No. G-AMOP, RESIDENTIAL 
ADVANCED METER OPT-OUT PROGRAM, 
Sheet 2 

 Original 50168-G 
Original 50169-G 

     
Revised 51579-G  Rule No. 14, METER READING, Sheet 1  Revised 42614-G 
Revised 51580-G  Rule No. 14, METER READING, Sheet 2  Revised 46061-G 

Revised 42614-G 
     
Revised 51581-G  TABLE OF CONTENTS  Revised 51568-G 
     
Revised 51582-G  TABLE OF CONTENTS  Revised 51179-G 
     
Revised 51583-G  TABLE OF CONTENTS  Revised 51576-G 
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APPLICABILITY 
 
Applicable, in conjunction with any other applicable schedule, to all residential customers who do not wish 
to have a wireless, communicating meter, known as an Advanced Meter, installed at their premises 
(hereafter, “Opt-Out Customers”).  Under this program, customers may receive service using an analog 
meter(s).   
 
TERRITORY 
 
Applicable throughout the service territory. 
 
RATES 
 
Customers who elect this option will be charged as follows: 
 
Customers who take service on the California Alternate Rates for Energy (CARE) program will pay an 
initial fee and a monthly charge for analog meter service.  
 

CARE Customers:  
Initial Fee:  $10.00  
Monthly Charge:  $5.00/month 

 
Customers who are not taking service on the CARE program will pay an initial fee and a monthly charge 
for analog meter service.  
 

Non-CARE Customers:  
Initial Fee:  $75.00 
Monthly Charge:  $10.00/month 

 
Customers will not be charged the initial fee or monthly charge until such time as the customer elects the 
opt-out option by so notifying SoCalGas after receipt of such notification that:  (1) an Advanced Meter is 
scheduled to be installed but prior to such installation; or (2) after installation, that the customer no longer 
wants Advanced Meter service, after which the Advanced Meter will be removed.  The monthly charge will 
be applicable for a period of three years from the date the residential customer enrolls in the Residential 
Advanced Meter Opt-Out Program. 
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SPECIAL CONDITIONS 
 

1. Metering Equipment.  A non-communicating meter will be used to provide gas service for 
residential customers who elect this option.   

 
2. Billing.  Customers will be billed for charges applicable under the customer’s Otherwise 

Applicable Rate Schedule, plus the initial fee and the monthly charge described herein.  Opt-Out 
Program customers will be charged the initial and monthly charges described above at such time as 
the customer elects the opt-out option by so notifying SoCalGas after receipt of such notification 
that:  (1) an Advanced Meter is scheduled to be installed but prior to such installation; or (2) after 
installation, that the customer no longer wants advanced meter service, after which the Advanced 
Meter will be removed.  The customer will be required to pay the initial fee over a three-month 
period.  If the customer does not pay the fee within this period, the customer will be removed from 
participating in the opt-out option and returned to the Advanced Meter.  All such charges will be 
subject to the terms and conditions for rendering and payment of bills under Rule No. 12.  

 
3. Estimated Meter Reading.  As directed by D.14-12-078, Opt-Out customers will receive an 

estimated meter reading on a bi-monthly basis (i.e., every two months).  Estimated meter reads will 
be based on the prior month’s daily average usage, and will be used for billing purposes in 
accordance with Rule No. 14.  Regular reading of the meter will occur every other month. 

 
4. Pursuant to Decision 14-02-019, a customer must elect to opt-out of the Advanced Meter Program, 

and shall default to Advanced Meter-based utility service absent such an election.  If SoCalGas 
makes a field visit to a customer’s residence for purposes of installing an Advanced Meter and the 
customer does not provide reasonable access to SoCalGas to install an Advanced Meter after being 
provided notice of eligibility for service under this Opt-Out Program and not electing to opt-out, 
the customer shall be deemed to have elected service under this Opt-Out Program. 

 
5. A customer may request to participate in the Opt-Out Program at any time.  However, a customer 

shall not be allowed to request to participate in the opt-out option at the same residence more than 
once during any twelve-month period. 
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A. Meter Reading Schedule 
 
 Meters shall be read as nearly as possible at regular intervals.  The regular billing period for residential 

service shall be one month.  The regular billing period for all other classes of service shall be one 
month unless credit relations or collection difficulties make shorter periods advisable.  In such cases 
the billing period may be reduced to two weeks or to one week at the Utility's discretion.  For 
residential customers who have opted-out of the Advanced Meter Program their regular meter reads 
will occur bi-monthly as directed by D.14-12-078. 

 
B. Reading of Separate Meters Not Combined 
 
 For billing purposes, each meter upon the customer's premises will be considered separately and 

readings of two or more meters will not be combined except as follows:  
 

1. The combinations of meter readings are specifically provided for in rate schedules. 
 

2. The maintenance of adequate service and/or the Utility's operating convenience requires the 
installation of two or more meters upon the customer's premises.  (The applicability of this 
paragraph will depend upon the metering that would be utilized for new customers with similar 
service requirements.)  

 
C. Estimated Bills 
 

1. If, for reasons beyond the Utility’s control, the meter serving the customer cannot be read on the 
scheduled reading date or accurate usage data are not available, the Utility will bill the customer 
for estimated consumption during the billing period, and make any necessary corrections when a 
reading is obtained.  Estimated consumption for this purpose will be calculated considering the 
customer's prior usage, the Utility's experience with other customers of the same class in that area, 
and the general characteristics of the customer's operations.  Adjustments for any under-estimate or 
over-estimate of a customer's consumption will be reflected on the first regularly scheduled bill 
rendered and based on an actual reading following the period of inaccessibility.  Access to the 
meter, sufficient to permit the Utility to obtain an accurate read, shall be provided by the customer 
as a pre-requisite to the Utility making any adjustment of gas billed on an estimated basis. 

 
2.   If estimated bills do not result from inaccessible roads, the customer, the customer’s agent, other 

occupant, animal or physical condition of the property preventing access to the Utility’s facilities 
on the customer’s premises, other causes within control of the customer, or a natural or man-made 
disaster such as fire, earthquake, flood, or severe storms, the issuance of estimated bills shall be 
considered “billing error” for the purposes of applying Rule No. 16. 
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C. Estimated Bills  (Continued) 
 

3. If, for reasons within the Utility’s control, the meter cannot be read or accurate usage data are not 
available, the Utility will bill the customer for estimated consumption during the billing period, and 
make any necessary corrections when a reading is obtained in accordance with Rule No. 16 C.  
Such estimated bills shall be considered “billing error” for the purpose of applying Rule No. 16.  
Estimated consumption for this purpose will be calculated as described above. 

 
4. Advanced Metering Infrastructure (AMI) Meter Installation - If the Utility is unable to gain access 

to install an electronic meter reading device, the Utility may bill the customer for estimated 
consumption in accordance with C.1 and C.2.  
 

D. Bills for Less Than 27 or More Than 33 Days 
 
 Except as otherwise provided in certain rate schedules and bills utilizing daily allowance billing, all 

bills, including opening and closing bills, for gas service rendered for a period of less than 27 days or 
more than 33 days will be computed in accordance with the applicable rate schedule and shall be 
prorated on the basis of the number of days service has been rendered to the number of days in an 
average month which shall be taken as 30 days.  Proration will include the size of any rate blocks and 
recurring fixed monthly charges as stated in the rate schedule(s).  Service establishment charges shall 
not be prorated. 
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G-AMOP Residential Advanced Meter Opt-Out Program  .............................   51577-G,51578-G 
G-CP Core Procurement Service  ................   47480-G,51564-G,51565-G,51566-G,37933-G 
GT-F Firm Intrastate Transportation Service  ............   51046-G,51047-G,49427-G,49428-G 
   for Distribution Level Customers 49429-G,49430-G,45308-G,47167-G 
    45310-G,45311-G,45312-G,45313-G 
GT-I Interruptible Intrastate Transportation Service  ...............   51048-G,51049-G,49432-G 

  for Distribution Level Customers   45317-G,47168-G,45319-G,45320-G 
 
GT-TLS Intrastate Transportation Service for  
   Transmission Level Customers   ..... 45321-G,51050-G,51051-G,51052-G,51053-G 
    49434-G,49435-G,49436-G,45329-G,45330-G 
    45331-G,45332-G,47170-G,45334-G,45335-G 
    45336-G,45337-G,45338-G,45339-G 
GT-SWGX Wholesale Natural Gas Service  .....................................................   51270-G,45341-G 
G-IMB Transportation Imbalance Service  ...................   45342-G,51541-G,51542-G,51358-G 
    51421-G,51422-G,51154-G,43325-G,47880-G 
G-OSD Off-System Delivery Service  ........................... 47345-G*,47346-G,48315-G,47348-G 
G-BTS Backbone Transportation Service  ...................... 48084-G,47349-G,51054-G,51281-G 
    47176-G,49399-G,47178-G,47179-G,47180-G,47181-G 
    47182-G,47183-G,47184-G,47185-G,50484-G,50485-G,50486-G 
G-POOL Pooling Service  ................................................................. 47188-G,47189-G,42278-G 
G-BSS Basic Storage Service  ......................................   43337-G,51222-G,45767-G,45768-G 
    45769-G,45770-G 
G-AUC Auction Storage Service  ..................................   43338-G,32709-G,32710-G,32711-G 
    32712-G,32713-G,36314-G,32715-G 
G-LTS Long-Term Storage Service  .............................   32716-G,32717-G,51223-G,45771-G 
    45772-G,45773-G 
G-TBS Transaction Based Storage Service  ..................   45355-G,43340-G,51224-G,45775-G 
    45776-G 
G-CBS UDC Consolidated Billing Service  ..................   51155-G,34072-G,34073-G,33095-G 
G-SMT Secondary Market Transactions  
   of Storage Rights  ......................................................... 45359-G,50343-G,45361-G 
G-TCA Transportation Charge Adjustment  .................................................................. 51055-G 
GO-BCUS Biogas Conditioning/Upgrade Services  ...........   51156-G,51157-G,51158-G,51159-G 
    51160-G,51161-G,51162-G,51163-G 
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RULES 
 
 Rule Number Title of Sheet Cal. P.U.C. Sheet No. 
 

1 Definitions  ...........................   51164-G,49722-G,45820-G,50950-G,51165-G,45368-G 
  51166-G,45370-G,51167-G,45372-G,45823-G,45824-G 
  51168-G,45826-G,45827-G,45828-G,45829-G,47192-G,45831-G 
2 Description of Service  .......................................   45832-G,45833-G,45834-G,45835-G 
  45836-G,45837-G,45838-G,49480-G,45840-G 
3 Application for Service  ....................................................   35524-G,35525-G,35526-G 
4 Contracts  ..........................................................................................   35529-G,43366-G 
5 Special Information Required on Forms  .........................................   43456-G,43457-G 
6 Establishment and Re-Establishment of Credit  ...............................   50533-G,50534-G 
7 Deposits  ...........................................................................................................   50535-G 
9 Discontinuance of Service  .................................   41229-G,50536-G,50537-G,50538-G 

  50539-G,50540-G,50541-G,50542-G 
10 Service Charges  ..................................   39813-G,38903-G,51000-G,49741-G,49742-G 
11 Disputed Bills  ..................................................................................   39418-G,51169-G 
12 Rendering and Payment of Bills  ........................   50543-G,50544-G,50545-G,42089-G 
13 Meters and Equipment .....................................................................   45841-G,45842-G 
14 Meter Reading  .................................................................................   51579-G,51580-G 
15 Meter Tests  ......................................................................................................   36872-G 
16 Adjustment of Bills  ..........................................................   42615-G,36874-G,36875-G 
18 Notices  .............................................................................................................   38239-G 
19 Rates and Optional Rates  ................................................................................   40825-G 
20 Gas Main Extensions  ...........   47441-G,31801-G,38506-G,50096-G,32375-G,32376-G 
  42766-G,31807-G,37767-G,47442-G,37769-G,50097-G,49483-G 
21 Gas Service Extensions  .......   47443-G,31814-G,31815-G,31816-G,31817-G,31818-G 
  31819-G,31820-G,38510-G,31822-G,31823-G,31824-G,31825-G 
22 Temporary Service  ..........................................................................   43783-G,43784-G 
23 Continuity of Service and Interruption of 
   Delivery  .............................   47351-G,47352-G,33041-G,33042-G,34021-G,33044-G 
    36622-G,33046-G,44940-G,44941-G,47353-G,50163-G 
24 Supply to Individual Premises and Resale of Gas  ............   39422-G,39925-G,39926-G 
25 Company's Right of Ingress to and Egress from 
   the Consumer's Premises  ...............................................................................   24655-G 
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 The following listed sheets contain all effective Schedules of Rates and Rules affecting service and 
information relating thereto in effect on the date indicated thereon. 
 
GENERAL Cal. P.U.C. Sheet No. 
 

Title Page  ......................................................................................................................................   40864-G 
Table of Contents--General and Preliminary Statement  ................................   51583-G,51263-G,51264-G 
Table of Contents--Service Area Maps and Descriptions  ............................................................   41970-G 
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