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Advice No. 4719 
(U 904 G) 
 
Public Utilities Commission of the State of California 
 
Subject: Revisions to Rule No. 32, Core Aggregation Transportation, Pursuant to 

Decision (D.) 14-08-043 – Registration of Core Transport Agents (CTAs) 
 
Southern California Gas Company (SoCalGas) hereby submits for approval by the 
California Public Utilities Commission (Commission) revisions to its Rule No. 32, Core 
Aggregation Transportation, and Rule No. 01, Definitions, applicable throughout its 
service territory, as shown on Attachment A. 
 
Purpose 
 
Pursuant to D.14-08-043, SoCalGas proposes to revise Rule No. 32 to include 
provisions informing Core Transport Agents (CTAs) that they must register with the 
Commission in order to do business as a CTA in SoCalGas’ service territory.   
 
Background 
 
On September 2, 2014, the Commission issued D.14-08-043, Decision Adopting 
Registration Standards for Core Transport Agents, in OIR 14-03-002, which adopted 
registration standards for CTAs, serving residential and small commercial end-use gas 
customers.  D.14-08-043 also extends the sign-up cancellation period for residential 
customers from three to 30 days after receiving their first service bill from their CTA. 
 

Rasha Prince
Director - Regulatory Affairs 

 
555 W. Fifth Street, GT14D6 

Los Angeles, CA  90013-1011 
Tel:  213.244.5141 

Fax:  213.244.4957 
RPrince@semprautilities.com 
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Tariff Revisions 
 
SoCalGas proposes to make the following revisions to its Rule No. 32: 
 

Section Proposed Changes 
Throughout 
The Rule 

Replace references to Energy Service Providers (ESPs) to Core 
Transport Agents (CTAs) 
 

A. General To the last paragraph, add “and D.14-08-043, Decision Adopting 
Registration Standards for Core Transport Agents, and establishing 
requirements for CTAs as set forth in Public Utilities Code Sections 980 
through 989.5.” 

A.1.a. Revise the first sentence to read, “CTAs are required to complete an 
Agreement for Core Aggregation Service (Service Agreement), Form 
6536-A, with SoCalGas and a Credit Application (Credit Application) that 
includes all financial information needed by SoCalGas to establish credit.”  
To the end of this paragraph add, “CTAs will be required to register with 
the CPUC in accordance with D.14-08-043 and Public Utilities Code 
Section 981.” 

A.1.b. Add the words, “Registered and” at the beginning. 
A.1.c. Add new section, “Registered CTAs shall ensure that any person or entity 

performing marketing or sales activities, or administering its service 
agreements on the CTAs’ behalf, complies with rules adopted by the 
CPUC pursuant to Public Utilities Code Sections 980 through 989.5.”  The 
existing A.1.c should be renumbered as A.1.d. 

A.2.c. Delete the last sentence and replace it with, “In accordance with D.14-08-
043 and Public Utilities Code Section 983, the CPUC shall accept, 
compile and attempt to informally resolve consumer complaints regarding 
CTAs.” 

A.3.a.(3) On the fifth line after “Section 395”, add “and D.14-08-043”. 
A.3.a.(3) To the end, add “Pursuant to Public Utilities Code 989.1, a non-residential 

customer has until midnight of the third (3rd) business day after the day 
on which the third party verification occurred to cancel its enrollment and, 
in accordance with D.14-08-043, a residential customer may cancel until 
midnight of the thirtieth (30th) calendar day after the date the first bill for 
CTA service is received by the customer.” 

A.3.(6) Delete the last sentence that begins with “The current….” 
G. Add the word “Section” after “Public Utilities Code” on the second line. 
 
As a result of the above changes to Rule No. 32, SoCalGas finds it necessary to revise 
Rule No. 01, Definitions, to change the term “Core Transportation Aggregator” to “Core 
Transport Agent (CTA)” with the following definition:  “formerly Core Transportation 
Aggregator or Energy Service Provider (ESP):  Individuals, companies or consortiums 
that arrange for natural gas procurement related activities (procurement, interstate 
transportation and balancing) on behalf of core customers.  See Rule No. 32.” 
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SoCalGas is keeping the term “Energy Service Provider (ESP)” in its Rule No. 01 for 
now, since there are many occurrences of the term throughout SoCalGas’ tariff rules.  
SoCalGas plans to delete the term and all references to it in the next clean-up filing   
 
For ease of review, SoCalGas submits under separate cover a redline version of Rule 
Nos. 32 and 01 only to the Energy Division. 
 
Protest 
 
Anyone may protest this advice letter to the Commission.  The protest must state the 
grounds upon which it is based, including such items as financial and service impact, 
and should be submitted expeditiously.  The protest must be made in writing and 
received within 20 days of the date this advice letter was filed with the Commission 
which is December 21, 2014.  There is no restriction on who may file a protest.  The 
address for mailing or delivering a protest to the Commission is: 
 

CPUC - Energy Division 
Attention: Tariff Unit 
505 Van Ness Avenue 
San Francisco, CA 94102 

 
Copies of the protest should also be sent via e-mail to the attention of the Energy 
Division Tariff Unit (EDTariffUnit@cpuc.ca.gov).  A copy of the protest should also be 
sent via both e-mail and facsimile to the address shown below on the same date it is 
mailed or delivered to the Commission. 

 
Attn:  Sid Newsom 
Tariff Manager - GT14D6 
555 West Fifth Street 
Los Angeles, CA  90013-1011 
Facsimile No. (213) 244-4957 
E-Mail:  snewsom@semprautilities.com 
 

Effective Date 
 
SoCalGas believes that this filing is subject to Energy Division disposition and should be 
classified as Tier 1 (effective pending staff approval) pursuant to GO 96-B.  SoCalGas 
respectfully requests that this filing be approved on December 1, 2014, the date filed. 
 
Notice 
 
A copy of this advice letter is being sent to SoCalGas’ GO 96-B service list and the 
Commission’s service list in R.14-03-002.  Address change requests to the GO 96-B 
should be directed by electronic mail to tariffs@socalgas.com or call 213-244-3387.  For 
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changes to all other service lists, please contact the Commission’s Process Office at 
415-703-2021 or by electronic mail at process_office@cpuc.ca.gov  
 
 
 
 

_________________________________ 
Rasha Prince 

Director – Regulatory Affairs 
Attachments 
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Core Subscription Service:  Utility natural gas procurement service available to noncore customers.  Core 
subscription service is subject to special conditions as identified in the customer's applicable rate 
schedule.  Core subscription service has been discontinued pursuant to Decision 01-12-018 effective 
December 1, 2003. 

 

Core Transport Agent (CTA), formerly Core Transportation Aggregator or Energy Service Provider (ESP):  
Individuals, companies or consortiums that arrange for natural gas procurement related activities 
(procurement, interstate transportation and balancing) on behalf of core customers.    See Rule No. 32. 

 
Critical Customer:  Customer facility where the interruption of natural gas service would cause a danger to 

human life, health or safety, and includes customers such as hospitals, other state-licensed health care 
facilities, medical research facilities, medical facilities at military installations and detention facilities, 
municipal water pumping plants and sanitation facilities. 

 
Cross-Over Rate:  Procurement rate authorized in D.02-08-065 that is comprised of: (1) the higher of the 

weighted average estimated cost of gas (WACOG) for the current month, derived in the manner set forth 
in D.98-07-068, plus any adjustments for over- or under-collection balance in the Core Purchased Gas 
Account (CPGA) as defined and approved in D.98-07-068, or the Adjusted Border Price; (2) authorized 
franchise fees and uncollectible expenses; and (3) authorized core brokerage fee.  The Border Price is 
equal to the average of the first of the month "Southern Cal Border Avg." index from Natural Gas 
Intelligence and the "Southern California Gas Co., California” index from Inside FERC.  The Adjusted 
Border Price is equal to the Border Price, plus access charges as described in D.06-12-031. 

 
Cubic Foot of Gas:  The quantity of gas that, at a temperature of sixty (60) degrees Fahrenheit and a 

pressure of 14.73 pounds per square inch absolute, occupies one cubic foot. 
 
Curtailment:  Utility initiated suspension of natural gas service.  Utility may temporarily reduce the 

quantity of gas it will transport or deliver or may terminate service entirely for certain service categories 
as needed for operational requirements.   

 
Customer:  Person or entity in whose name service is rendered as evidenced by the signature on the 

application, contract, or agreement for that service, or in the absence of a signed instrument, by the 
receipt and payment of bills regularly issued in their name. 

 
Customer-Owned Gas:  Natural gas transported by the Utility for customer's own use where title to such 

natural gas is held by the Utility customer or third party and is not a part of the Utility-owned system 
supplies. 

 
Daily Forecast Quantity:  A forecast of core customer daily usage as provided by the Utility’s Demand 

Forecasting Group (in the Regulatory Affairs department) using a consistent daily load forecast 
equation, and will be developed no sooner than two hours before the start of flow day.  Weather 
forecasts input into the equation will be from an independent third party and the most current available 
as of 5:00 a.m. of flow day. 
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A. GENERAL 
 
The terms and conditions of this Rule shall apply to Core Transport Agents (CTAs) who are also known 
as Energy Service Providers (ESPs), and their end-use customers (Core Transportation Customers), as 
defined in Southern California Gas Company's (SoCalGas) Rule No. 1. 
 
The specific requirements for Core Transportation Customers are described in each core transportation 
rate schedule.  The transportation of customer-owned gas in conjunction with service under this Rule is 
subject specifically to the terms and conditions of Rule No. 30, Transportation of Customer-Owned Gas, 
and Rule No. 23, Continuity of Service and Interruption of Delivery. 
 
The terms and conditions of Core Transportation Service as well as the specific rights and obligations of 
CTAs, Core Transportation Customers, and SoCalGas with regard to Core Transportation Service have 
been updated in this Rule to reflect CPUC D.98-02-108, which conforms the customer switching 
process for Core Transportation Service (also known as Core Aggregation Transportation or CAT 
Service) with the procedures and policies established for electric direct access and D.14-08-043, Decision 
Adopting Registration Standards for Core Transport Agents, which establishes requirements for CTAs as set forth 
in Public Utilities Code Sections 980 through 989.5. 

 
 1. Eligibility and Application for CTA Status 
 

a. CTAs are required to complete an Agreement for Core Aggregation Service (Service Agreement), 
Form 6536-A, with SoCalGas and a Credit Application (Credit Application) that includes all 
financial information needed by SoCalGas to establish credit.  CTAs are required to complete a 
new Credit Application on an annual basis and whenever the CTA's load increases by 25,000 
therms per day or more from the CTA's load at the time the most recent Credit Application was 
completed.  CTAs will be required to register with the CPUC in accordance with D.14-08-043 and Public 
Utilities Code Section 981.   

 
b. Registered and approved CTAs may provide service to customers eligible for Core Service, as 

defined in Rule No. 1 in accordance with D.93-09-082.  The aggregate load of customers served 
by each CTA must meet a minimum transport quantity of 250,000 therms annually.  If a CTA's 
aggregated load falls below the 250,000 therms per year, the CTA will be given 90 days from 
notification to make up the deficient load.  If sufficient load is not added within 90 days of the 
date of notification by SoCalGas, the CTA's contract will be terminated, at SoCalGas' sole 
discretion, and end-use customers served by the CTA will be able to authorize service from a 
different CTA or return to SoCalGas' Core Procurement Service. 

 
c. Registered CTAs shall ensure that any person or entity performing marketing or sales activities, or 

administering its service agreements on the CTAs’ behalf, complies with rules adopted by the 
CPUC pursuant to Public Utilities Code Sections 980 through 989.5. 

 

 
 
T 
T 
 
 
 
 
 
 
 
 
T 
  
 
N 
 | 
N 
 
T 
 
T 
 | 
 | 
 | 
T 
N 
N 
 
T 
 
T 
T 
 
T 
 | 
T 
 
N 
 | 
N 

 



SOUTHERN CALIFORNIA GAS COMPANY Revised CAL. P.U.C. SHEET NO. 50952-G
 LOS ANGELES, CALIFORNIA CANCELING Revised CAL. P.U.C. SHEET NO. 48976-G
     

 Rule No. 32 Sheet 2
 CORE AGGREGATION TRANSPORTATION
 

(Continued) 

 (Continued)   

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC) 

ADVICE LETTER NO. 4719 Lee Schavrien DATE FILED Dec 1, 2014
DECISION NO. 14-08-043 Senior Vice President EFFECTIVE Dec 1, 2014
2H12  RESOLUTION NO.  

 

A. GENERAL  (Continued) 
 
 1. Eligibility and Application for CTA Status  (Continued) 
 

d. The term of the Service Agreement between a CTA and SoCalGas is 12 months, beginning with 
the first calendar day of the month after the Service Agreement is accepted by SoCalGas, and then 
month-to-month thereafter, until terminated as set forth in section C.5. below. 

 
 2. Changing Customer Status to Core Transportation Service 

 
a. Eligibility for Program service is limited to customers eligible for Core Service, as defined in Rule 

No. 1, in accordance with D.93-09-082.  
 
b. CTAs communicate changes in customer's status to SoCalGas via successful submission of an 

electronic Direct Access Service Request (DASR).  By submission of the DASR, the CTA 
warrants that the customer being enrolled in the Transportation Service program by the DASR: 

 
(1) Has been informed of, and consents to all terms and conditions of SoCalGas' Core 

Transportation Service;  
 
(2) Intended to change their status to "Core Transportation Service" and receive gas 

procurement and related services from that specific CTA; 
 
(3) Has authorized the CTA to act on the customer's behalf in various gas procurement 

activities; and,  
 
(4) Has authorized SoCalGas to release the customer's current and historic gas consumption 

information to that specific CTA. 
 

c. CTAs will maintain a signed customer contract (which includes customer acknowledgments and 
indemnification of SoCalGas as described in the Service Agreement) or records of independent 
third party verification in the manner set forth for requesting electronic direct access service in the 
Public Utilities Code Section 366.5.  In accordance with D.14-08-043 and Public Utilities Code Section 
983, the CPUC shall accept, compile and attempt to informally resolve consumer complaints regarding 
CTAs.  
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A. GENERAL  (Continued) 
 
 2. Changing Customer Status to Core Transportation Service  (Continued) 
 

d. The term of the electronic DASR (or Authorization Form) used to submit new Core 
Transportation Service Customers prior to implementation of D.98-02-108) is a minimum of 
twelve months, beginning with the first day of the month that Core Transportation Service is 
received by the customer under the Program, and then month-to-month thereafter, until terminated 
as set forth in section A.3.a.(10) below.  

 
 3. DASR Transaction Processing  

 
a. The DASR system is used to submit customer enrollment (Service Request) and termination 

(Termination Request) transactions for Core Transportation Service. 
 

(1) DASRs may only be submitted by approved CTAs who have executed a Service Agreement 
with SoCalGas, and are in compliance with all applicable tariffs and requirements of the 
Core Transportation Program. 

 
(2) DASRs must be submitted by the customer's authorized CTA, or by the customer, if 

customer is self-aggregating. 
 
(3) DASRs shall not be submitted to SoCalGas until three days after the verification required 

under Public Utilities Code Section 366.5 has been performed.  It is the responsibility of the 
CTA to ensure that the requests of the residential and small commercial customers to cancel 
service pursuant to Public Utilities Code Section 395 and D.14-08-043 are honored.  If a 
DASR is accidentally submitted for a customer prior to the three day cooling off, and the 
customer cancels, the submitting CTA shall direct SoCalGas to submit a Cancellation 
Request.  (The Cancellation Request differs from a Termination Request because the 
customer would not be considered "active" in the program.)  Pursuant to Public Utilities 
Code Section 989.1, a non-residential customer has until midnight of the third (3rd) business 
day after the day on which the third party verification occurred to cancel its enrollment and, in 
accordance with D.14-08-043, a residential customer may cancel until midnight of the thirtieth 
(30th) calendar day after the date the first bill for CTA service is received by the customer.   

 
(4) Submitted DASRs which comply with all processing, legal and regulatory requirements will 

be accepted by SoCalGas, and will be implemented based on the following time schedule: 
 

a) Compliant DASRs received from the first calendar day through the fifteenth calendar 
day of any month are processed for implementation no later than the customer's meter 
read date in the following calendar month. 
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A. GENERAL  (Continued) 
 
 3. DASR Transaction Processing  (Continued) 
 

(4)  (Continued) 
 

b) Compliant DASRs received from the fifteenth calendar day through the last calendar day 
of any month are processed for implementation no later than the customer's meter read 
date in the second calendar month after the DASR is submitted. 

 
c) All DASR transactions (Service Request, Termination Request and Cancellation 

Request) are considered "received" by SoCalGas when acknowledgment of receipt is 
sent by SoCalGas via e-mail on the first business day after e-mail submission.. 

 
 

d) SoCalGas will process DASRs within three working days after the receipt date and 
provide written notification to the customer of the DASR status:  "Accepted," or 
"Rejected by Utility" (including a reason).  Upon acceptance of a DASR, the customer 
will be notified of the effective switch date.   

 
(5) SoCalGas maintains the right to deny any DASR request where the information provided by 

the CTA is false, incomplete, or inaccurate in any material respect. 
 
(6) DASRs are accepted on a first-come, first-served basis, as determined by the time stamp 

placed on the transaction by the DASR System.  If more than one authorization is received 
for an account, the first compliant authorization will be processed.   
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A. GENERAL  (Continued) 
 
 3. DASR Transaction Processing  (Continued) 
 

(7) A DASR may be rejected based on, but not limited to, the following partial listing of 
reasons: 

 
a) Customer bill account is currently on noncore service. 

 
b) Customer is currently summary billed - to participate in Transportation Service (CAT) 

program and receive summary billing from SoCalGas, the customer must select billing 
for transportation by SoCalGas. 

 
c) Customer is currently on SoCalGas' Electronic Data Interchange (EDI) billing service.  

To remain a SoCalGas EDI customer, Core Transportation Service  Customers must 
select billing for transportation by SoCalGas. 

 
d) Customer is currently participating in SoCalGas' Level Pay Program.  Customer may 

only remain on Level Pay if they select billing for transportation by SoCalGas. 
 

e) Customer facility status is "off-for-repairs," "seasonal close," or is otherwise inactive.  
Inactive customers cannot be enrolled in Core Transportation Service. 

 
f) DASR file contains invalid data such as invalid Bill Account, Meter Number, Bill 

Method, or CTA OCC. 
 

(8) The DASRs will remain in effect unless any of the following events occur: 
 

a) After the initial twelve-month term, a termination transaction is submitted by SoCalGas 
in response to a customer request, or a termination transaction is submitted by the CTA 
at customer or CTA request; 

 
b) Any party files for or is forced into bankruptcy proceedings or goes out of business; 

 
c) The customer is no longer receiving service at the meter location, or the customer status 

and applicable tariff schedules change due to changes in customer gas consumption; 
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A. GENERAL  (Continued) 
 
 3. DASR Transaction Processing  (Continued)  
 

(8)  (Continued) 
 

d) The CTA submits a request to terminate service to the customer for the customer's failure 
to pay for service provided to the customer by CTA;  

 
e) SoCalGas cancels CTA's authorization for CTA failure to pay for capacity service 

provided to the CTA or for other breach of the Service Agreement or applicable tariffs.  
In this event, SoCalGas will send written notice of cancellation to the CTA and to the 
customer, pursuant to Section C.5, Termination of the Service Agreement; 

 
f) There is a change in SoCalGas' tariff rate schedules that materially affects the rights of 

the parties; or, 
 

g) There is a regulatory or other legislative change which impacts a CTA's right or ability to 
provide service hereunder. 

 
(9) Core Transportation Service Customers who wish to exit the program and return to 

SoCalGas Core Procurement Service, or who wish to change CTAs, may contact their 
existing CTA to request termination or submit a request for termination to SoCalGas.  Upon 
receipt of the customer request for termination, SoCalGas will verify the customer has 
completed the minimum 12 month contractual requirement for Core Transportation Service, 
and terminate the customer's participation in the program.  When SoCalGas terminates the 
customer's participation, SoCalGas will notify the CTA within three business days via e-
mail. 

 
(10) The customer will have 90 days from the termination submission in which to select a 

different CTA (defined as not affiliated with original CTA) or the customer may return to 
Procurement Service from SoCalGas under the customer's otherwise-applicable rate.  If the 
customer returns to SoCalGas Procurement Service, they must remain a Procurement 
Customer for the longer of: 1) twelve months, or 2) the balance of their five (5) year core 
commitment pursuant to D.02-08-065, as applicable.  Additionally, any customer whose 
annual consumption is over 50,000 therms will be on the Cross-Over Rate (G-CPNRC), 
pursuant to Schedule No. G-CP, during the 90 day period when they are selecting another 
CTA.  These same customers would remain on this Cross-Over Rate for a total of 12 
months if they fail to select another CTA during the 90 day period.  Those customers who 
return to utility procurement because their CTA no longer provides any service in the State 
of California, as further defined in Rule No. 1, are exempt from the Cross-Over Rate. 
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A. GENERAL  (Continued) 
 
 3. DASR Transaction Processing  (Continued) 
 

(11) Upon successful processing of a termination request, SoCalGas will notify the customer in 
writing of the termination, including reason.   

 
b. Customers remain responsible to SoCalGas for any charges incurred by their CTA associated with 

Program Service prior to the effective date of service termination, except Procurement 
Management Charges as defined in Rule No. 1, even if such charges are rendered after 
cancellation has taken place.  

 
 4. Rates 

 
  Charges for service shall be in accordance with SoCalGas' core transportation rates for each end-use 

customer, as set forth in the core transportation rate schedules.  Aggregation with other loads does 
not change the otherwise applicable rate schedule for a specific facility. 
 

  Additionally, for the first twelve months of service to a customer under the Program, the customer's 
core transportation rates will include a component that reflects the most recent positive or negative 
imbalances in SoCalGas' core gas balancing account.  For the first twelve months the customer 
participates in the Program, this component shall be an adder or subtracter that reflects the current 
status of the Purchased Gas Account.  After the first twelve months of service to a customer under 
the Program, the customer's transportation rate will not include the balancing account component. 

 
  Charges by SoCalGas may be adjusted to reflect the applicable taxes, franchise fees or other fees, 

regulatory surcharges and interstate or intrastate pipeline charges that may occur. 
 
 5. Release of Customer Information 
 
  Upon receipt of a compliant DASR, SoCalGas will provide the CTA with available information for 

up to 12 months of customer gas consumption no later than the 20th of the month after the scheduled 
switch date. 

 
  Except as provided above, SoCalGas must receive a signed "Customer Information Authorization" 

(Form No. CIA-1A) or “Commercial/Industrial Customer Information Authorization” (Form No. 
CIA-1B) to release customer-specific usage data to parties.  Subject to customer authorization, 
SoCalGas will provide a maximum of the most recent 12 month's customer usage data (or all data 
available if customer has less than 12 month's usage history) to the customer or its authorized agent.  
If a customer, or a customer's CTA, requests this historic usage more than two times per year for a 
specific service account, SoCalGas shall have the ability to assess a processing charge if approved by 
the CPUC. 
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A. GENERAL  (Continued) 
 
 6. Taxes 
 
  The CTA shall pay the applicable Utility User's Tax, and any other fees and taxes applicable within 

the city or political subdivision where the gas is actually used unless otherwise provided for in a 
specific ordinance or other legislative ruling.  For those customers located in Los Angeles county, 
pursuant to Los Angeles City Ordinance No. 168164, dated August 4, 1992, SoCalGas shall collect 
the user tax for all gas delivered through the gas system for transportation service customers and 
consumed in Los Angeles County. 

 
 7. Applicable Contract Provisions 
 
  All contracts and customer authorizations of CTAs under this Rule shall be subject to Rule No. 4, 

except as set forth below.  DASRs and Customer Authorizations shall be deemed to be "contracts for 
gas service between CTA and Core Transportation Service Customer" for purposes of applying Rule 
No. 4 to this Rule: 
 
a. Damages 
 
 SoCalGas shall not be assessed any special, punitive, consequential, incidental, or indirect 

damages, whether in contract or tort, for any actions or inactions arising from or related to the 
Program. 

 
b. CPUC Jurisdiction 
 
 The contracts and authorizations pertaining to Transportation Only Service under this Rule, shall 

at all times be subject to such changes or modifications by the CPUC as said Commission may, 
from time to time, direct in the exercise of its jurisdiction. 

 
8. Contract Quantities 
 

SoCalGas will assign a Daily Contracted Quantity (DCQ) on a monthly basis.   
 
The DCQ will be calculated using the following formula: 

DCQ = A / B x C 
 
Where: "A" = CTA group's most recent twelve months historical consumption, 
 
 "B" = Most recent twelve months deliveries on SoCalGas' system for the 

customer class, and  
 
 "C" = Utilities Authorized Core Cold Year Throughput 
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B. ESTABLISHMENT OF CREDIT 
 
 1. Credit Application  
 
  The CTA shall be required to complete a credit application that includes any financial information 

needed to establish credit on an annual basis or whenever the CTA's load increases by 25,000 therms 
per day or more.  A non-refundable credit application processing fee of $500 may be charged to 
offset the cost of determining the CTA's creditworthiness.   SoCalGas will establish the CTA's credit 
limit based on the creditworthiness evaluation and the CTA's Daily Contract Quantity (DCQ). 

 
  To assure the continued validity of an established unsecured credit limit, the CTA shall be required to 

furnish SoCalGas with financial information satisfactory to SoCalGas, as requested by SoCalGas, 
during CTA's participation in the Program.  In the event SoCalGas determines that a financial change 
has or could adversely affect the creditworthiness of the CTA, or if the CTA does not provide the 
requested financial information, SoCalGas  may terminate the CTA's participation in the Program 
immediately. 

 
  A creditworthiness evaluation will be conducted by an outside credit analysis agency, to be 

determined by SoCalGas, with final credit approval granted by SoCalGas.  Credit reports will remain 
strictly confidential between the credit analysis agency and SoCalGas. 

 
 2. Security Deposit 
 

a. Acceptable Forms of Security Deposits 
 

 CTAs may submit a security deposit in lieu of the creditworthiness evaluation to qualify for 
participation and/or to increase their DCQ.  The security deposit may be in the form of: 
 
(1) Cash Deposit - Deposits will earn interest at the interest rate on Commercial Paper (prime, 

three-month), as described in Preliminary Statement, Part I, Section J. 
 
(2) Letters of Credit - Irrevocable and renewable standby Letters of Credit issued by a major U.S. 

financial institution acceptable to SoCalGas. 
 
(3) Surety Bonds - Renewable surety bonds in a form acceptable to SoCalGas which are issued 

by a major insurance company acceptable to SoCalGas. 
 
(4) Guarantees - Guarantors must furnish financial information as requested by SoCalGas and 

have credit standards acceptable to SoCalGas.  Guarantees must be accompanied by other 
forms of security deposit equal to at least 20% of the credit requested.  "Other" forms of 
security deposit include those items outlined above and any other form and/or amount of 
collateral to which SoCalGas, in its sole discretion, agrees in writing. 
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B. ESTABLISHMENT OF CREDIT  (Continued) 
 
 2. Security Deposit  (Continued) 
 

b. Amount of Security Deposit 
 

 The amount of security deposit, or the established credit limit required, is a function of the DCQ.  
The formula for determining the security deposit or credit limit depends upon the nature of 
services for which CTAs bill their customers.  This creditworthiness requirement (CWR) shall be 
calculated as follows:  

 
(1) CTA Bills Customers For Gas Commodity Only: 
 
 CWR1.0 = 120 days x DCQ x Core Standby Rate; 
 

Where: CWR1.0 equals the security deposit in dollars for CTA Procurement 
Management Charges, as defined in Rule No. 1, for which the CTA is liable.  
For administrative purposes, the core standby rate will be calculated at 150% of 
the SoCalGas forecasted core procurement rate. 

 
(2) CTA Bills All Customers For Gas Commodity And Transportation Charges: 
 
 CWR2.0 = CWR1.0 + (75 days x DCQ x Average Retail Core Transportation Charge); 
 

Where: CWR2.0 equals CWR1.0 plus the security deposit in dollars for handling the 
customer's money in the event that a CTA bills and collects SoCalGas' 
transportation charges. 

 
  If a security deposit is to be in lieu of a creditworthiness evaluation it is due and payable upon 

demand prior to commencement of the CTA's participation in the Program.   
 
  Any deposit will be considered past due if it is not paid within fifteen calendar days after it is 

requested by SoCalGas.  Past due notices will be mailed to the CTA and to each of its customers.  If 
the deposit is not paid within seven days of the issuance of the past due notice, the CTA's 
participation will be subject to termination. 

 
  All forms of security shall be retained as long as the CTA is participating in the Program unless 

otherwise reduced pursuant to the provisions of Section B.3., Other Forms of Security Deposit, listed 
below. 
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B. ESTABLISHMENT OF CREDIT  (Continued) 
 
 3. Other Forms of Security Deposit 
 
  CTAs may select guaranteed deliveries and/or storage collateral, and, for CTAs who bill for 

SoCalGas' Transportation charges, accelerated payments to reduce their creditworthiness 
requirements. 
 
a. Guaranteed Deliveries 
 
 The CTA may guarantee weekly delivery of gas equal to 80%, or some other portion acceptable to 

the CTA and SoCalGas, of the projected customer usage.  Projected customer usage will be 
calculated on a month-to-date basis as follows: 
 
(1) 80% x historical daily usage x number of days; 
 

Where: "number of days" =  7, 14, 21, 28, 30 or 31 
 

 If the CTA fails to meet the 80% condition, then the CTA will have seven days or until the end of 
the month, whichever occurs first, to cure.  If the CTA is unable to cure within the cure period, 
then the CTA's participation in the Program is subject to immediate termination by SoCalGas.  By 
satisfying this condition, a CTA can reduce its creditworthiness requirement by 80% of the Core 
Standby Rate as follows: 
 
(2) CWR1.1 = 24 days x DCQ x Core Standby Rate 
 

b. Storage Collateral 
 

 A CTA may elect to reduce its creditworthiness requirements by maintaining a set or prescribed 
quantity of gas in storage at all times.  Gas stored for collateral is in addition to gas stored to meet 
core reliability requirements. 

 
 If the CTA fails to maintain the prescribed quantity of gas in storage, the CTA will have seven 

days or until the end of the month, whichever occurs first, to cure.  If the CTA  is unable to cure 
within the cure period, the CTA may purchase gas necessary to meet the condition from 
SoCalGas, at the retail core standby procurement charge, or SoCalGas may immediately terminate 
the CTA's participation in the Program. 

 
 The CTA will grant to SoCalGas a first priority security interest in all gas in storage pursuant to 

appropriate documents acceptable to SoCalGas. 
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B. ESTABLISHMENT OF CREDIT  (Continued) 
 
 3. Other Forms of Security Deposit  (Continued) 

 
b. Storage Collateral  (Continued) 
 
 The prescribed quantity shall be specified by the CTA subject to SoCalGas' concurrence and will 

reduce the creditworthiness requirement by reducing the number of days used in the calculation of 
CWR1.2 by the quotient of the prescribed quantity divided by the DCQ as follows: 
 
(1) CWR1.2 = (120 days - (prescribed quantity / DCQ)) x DCQ x Core Standby Rate. 
 

c. Accelerated Payments/Immediate Payment For Services Rendered 
 

 If the CTA bills customers for SoCalGas' transportation charges, then the CTA may pay these 
charges at the end of billing cycles 5, 10, 15 and 21 (i.e., make weekly payments). 

 
 These weekly payments are estimated based on the retail core transportation charges for the 

customers served by the CTA.  The payments and charges may be reconciled at month-end billing 
time.  If payment is not received by the 4:00 P.M. on the due date, SoCalGas will notify the CTA 
of non-payment.  If payment is not received by close of business on the next business day, then 
the CTA's participation is subject to immediate termination.  Any payment received after the due 
date will be considered past due and subject to the conditions described below in Section C.3., 
Late Payments. 

 
 This condition would be implemented in lieu of weekly summary billing.  In addition, the CTA's 

creditworthiness requirement will be reduced as follows: 
 
(1) CWR2.1 = CWR1."X" + (22 x DCQ x Average Retail Core Transportation Charge). 
 

Where: "X" is equal to 0, 1, or 2 (e.g., CWR1.0, CWR1.1 or CWR1.2) 
 

 4. Additional Documents 
 
  The CTA shall execute and deliver all documents and instruments (including, without limitation, 

security agreements and Uniform Commercial Code financing statements) reasonably requested from 
time to time to implement the provisions set forth above and to perfect any security interest granted 
to SoCalGas. 
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C. BILLING AND PAYMENT TERMS 
 
 SoCalGas may allow or require the CTA to bill end-use customers for SoCalGas' transportation charges 

and the CTA may allow SoCalGas to bill end-use customers for the CTA's commodity charges, if 
available. 

 
 1. Weekly Billing 
 
  For a CTA who bills for SoCalGas' transportation charges, in order to eliminate the cash lag in the 

current month-end billing of SoCalGas' transportation charges and reduce the CTA's creditworthiness 
requirements, weekly summary billing of customer accounts will be implemented.  Interstate 
transmission charges, and imbalance billing and notification will occur monthly.  On a monthly basis, 
the CTA will receive from SoCalGas the interstate transportation credit less any unpaid, overdue 
Procurement Management Charges owed by the CTA. 

 
 2. Payment Terms 
 
  The CTA's bill is due and payable upon receipt.  All payments will be made electronically or by wire 

transfer unless otherwise agreed to by SoCalGas.  The bill will be considered past due if it is not paid 
within fifteen calendar days after transmittal.  Past due notices will be mailed to the CTA and each of 
its customers.  If the bill is not paid within seven days of the issuance of the past due notice, the 
CTA's participation will be subject to immediate termination by SoCalGas. 

 
  For a CTA who does not bill for SoCalGas' transportation charges, bills issued to the CTA for any 

Procurement Management Charges remaining after offset will be past due if not paid within fifteen 
calendar days after the date the bill is mailed. 

 
 3. Late Payment 
 
  If a CTA does not pay any bill rendered to it by SoCalGas within fifteen days after transmittal, then: 

 
a. A seven-day notice may be mailed to the CTA and its customers may be advised of such notice.  

If the charges in the notice remain unpaid after the expiration of the seven-day notice, 
participation under the Program is subject to termination.  If participation is terminated, the CTA 
remains responsible for all charges incurred under the Program, even if such charges are identified 
after the termination becomes effective.  

 
b. The outstanding balance will be subject to any applicable late payment fees as authorized by the 

CPUC.  
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C. BILLING AND PAYMENT TERMS  (Continued) 
 
 3. Late Payment  (Continued) 

 
c. The CTA will be unable to add customers, or increase its DCQ to its contract until late payment is 

cured; and,  
 

d. The CTA may not trade, sell or withdraw any gas in storage until late payment is cured.  
 
  If a CTA pays late three or more times by seven days or less, or pays late one or more times by 

greater than seven days in any contiguous twelve month period, then, in addition to all other rights of 
SoCalGas resulting from such late payments (or any non-payments),  the CTA will lose its "good 
payment" status as defined below in Section C.4., Good Payment History.  SoCalGas may also 
require full collateral in the form of cash, irrevocable standby letter of credit, security bond, or any 
other security instrument deemed appropriate by SoCalGas.  If such collateral is requested and not 
provided by the CTA to SoCalGas, the CTA's participation will be subject to termination by 
SoCalGas.  

 
  In addition, if a CTA that bills customers for SoCalGas' transmission charges loses its good payment 

status, the CTA will be required to establish an escrow agreement/account with a financial institution 
acceptable to SoCalGas, in a form acceptable to SoCalGas, and will grant SoCalGas a first priority 
security interest in all proceeds and accounts receivable in escrow.  The escrow account will give a 
third party, acceptable to SoCalGas, the rights to receive accounts receivable and pay accounts 
payable on behalf of the CTA.  The third party will keep a record of all payments made by each 
customer, and payment to the third party. 

 
 4. Good Payment History 
 
  In order to establish a good payment history, the CTA must pay each bill in full within fifteen days 

after transmittal.  A CTA's creditworthiness requirements will be reduced by 2% for every twelve 
consecutive months of good payment history.  This calculation will be retroactive to the date of first 
participation by the CTA in the Program.  Three or more late payments of seven days or less, or one 
or more late payments of greater than seven days during any contiguous twelve month period will 
cause the CTA to lose its "good payment" status and obligate it to reestablish full creditworthiness 
requirements. 

 
  If at any time, under the provisions of this rule, SoCalGas does not receive the requested financial 

information or determines that there has been a detrimental change in the financial condition of the 
CTA, SoCalGas, at its sole discretion, may re-establish the original creditworthiness requirements for 
the CTA or establish new creditworthiness requirements. 
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C. BILLING AND PAYMENT TERMS  (Continued) 
 
 5. Termination of the Service Agreement 
 
  If a payment is not received within seven days of the issuance of a past due notice, the CTA's 

participation in the Program will be subject to termination.  In addition, if SoCalGas receives any 
notification that the CTA has filed or will be filing any type of bankruptcy, or is closing its business, 
the CTA's participation will be terminated immediately and all of the CTA's rights to conduct 
business with SoCalGas thereunder shall be terminated, consistent with any bankruptcy laws that 
may take precedence over the rules set forth herein.  Further, SoCalGas may terminate a CTA's 
participation in the Program for failure to pay the interstate pipeline for the full cost of its assigned 
capacity. 

 
  Upon termination of a CTA's participation: 

 
a. Notices of such Termination will be sent to the CTA, to each of its customers, and to the CPUC; 
 
b. SoCalGas will establish an escrow agreement/account for collections of outstanding customer 

payments; 
 
c. Any gas in storage and gas that has been delivered into SoCalGas' system on behalf of the 

Customers served by CTAs will be used to off-set any immediate imbalances.  This gas cannot be 
subject to encumbrances of any kind, including, but not limited to, liens, trades, or sales to other 
customers;  

 
d. The CTA will lose its right to a 10% tolerance for transportation imbalances and will be required 

to trade toward a zero imbalance; and,  
 
e. All fees, charges and other obligations of CTA to SoCalGas shall be immediately due and payable 

without further notice of demand and shall thereafter be subject to CPUC authorized late payment 
fees and interest, until paid in full. 

 
f. The customer will have 90 days from date of cancellation by the CTA in which to join another 

CTA's group or the customer may return to full service from SoCalGas (see Section A.1.b., 
above). 

 
  At the time of termination, if the CTA has not paid SoCalGas billings, any deposit held on the CTA's 

accounts shall be applied to recoup unpaid bills.  In addition, if a CTA is terminated and/or declares 
bankruptcy, the CTA will be liable to SoCalGas for any and all costs, expenses, and attorney's fees 
incurred by SoCalGas as a result of such termination or bankruptcy.  Payment by the CTA of all such 
costs, expenses and attorney's fees will be a condition of re-entry into, or continuation in, the 
Program. 
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C. BILLING AND PAYMENT TERMS  (Continued) 
 
 6. Customer Liability For CTA Obligations 
 
  If a security deposit has not been provided or does not adequately cover the outstanding charges 

owed by a CTA, excluding any Procurement Management Charges, the customers represented by the 
CTA will be liable for any such charges.  These outstanding charges will first be reconciled and 
assigned to customers based on the customers' outstanding balance with SoCalGas and the payment 
records in the escrow account, if an escrow account has been established.  Any outstanding charges 
that remain unreconciled after that process will then be allocated to customers served by the CTA on 
a pro rata basis to customers based on the customers' usage during the period the outstanding balance 
was accumulated. 

 
  Regardless of who renders bills for SoCalGas transportation charges, the CTA will continue to be 

financially liable for outstanding Procurement Management Charges. 
 
 7. SoCalGas Collection Assistance 
 
  SoCalGas will pursue normal collection activity for nonpayment of SoCalGas' charges, if SoCalGas 

bills such charges directly to the customer. SoCalGas will bill the customer directly for such charges 
when the CTA bills for the gas commodity only.  Under this situation, the CTA's creditworthiness 
requirements will be reduced as set forth in Section B.2.b.(1). 

 
 8. Billing Disputes 
 
  If a Core Transportation Service customer disputes a SoCalGas bill, the disputed amount will be 

deposited by the customer with the CPUC pending resolution of the dispute under the existing CPUC 
procedures for resolving such disputes with SoCalGas.  If a Core Transportation Service customer 
has a billing dispute with its CTA, the customer will remain obligated to pay SoCalGas charges in a 
timely manner.  The CTA shall not withhold payment of any such SoCalGas charges pending 
resolution of any such disputes regarding the CTA's bills. 

 
  If the CTA, or customer whose transportation charges are billed by the CTA, disputes a SoCalGas 

bill, the disputed amount will be deposited by the CTA with the CPUC pending resolution of the 
dispute under existing CPUC procedures.  No termination of participation in the Program will occur 
for this dispute while the CPUC is hearing this matter. 

 

 
 
T 
 
 
T 
T 
 
 
T 
 
 
 
T 
 
 
 
 
 
 
T 
 
 
 
 
 
 
 
T 
 | 
T 
 
T 
T 

 



SOUTHERN CALIFORNIA GAS COMPANY Revised CAL. P.U.C. SHEET NO. 50967-G
 LOS ANGELES, CALIFORNIA CANCELING Revised CAL. P.U.C. SHEET NO. 47201-G
     

 Rule No. 32 Sheet 17
 CORE AGGREGATION TRANSPORTATION
 

(Continued) 

 (Continued)   

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC) 

ADVICE LETTER NO. 4719 Lee Schavrien DATE FILED Dec 1, 2014
DECISION NO. 14-08-043 Senior Vice President EFFECTIVE Dec 1, 2014
17H10  RESOLUTION NO.  

 

D. DELIVERY OF GAS 
 
 1. Transportation of Customer Owned Gas 
 
  CTAs participating in the Program will perform gas deliveries pursuant to the provisions and 

conditions set forth in Rule No. 30, Transportation of Customer Owned Gas. 
 
 2. Imbalance Service 
  
  The CTA is responsible for balancing transportation services with the customer’s end-use 

consumption.  The CTA is responsible for managing the imbalances of the end-users through means 
which include participation in the Utility’s Imbalance Trading Program pursuant to the provisions of 
Schedule No. G-IMB.  Imbalances will be calculated on an aggregated customer basis, not by 
individual account or delivery point.  Imbalances will be determined by comparing the amount of gas 
delivered to the Utility and the amount of gas actually consumed by the customers. 

 
  The CTA’s DCQ will be used as a proxy for gas actually consumed by their customers.  Immediately 

each month when actual meter usage information becomes available, an adjustment to the CTA’s 
imbalance account will be made to account for any differences between actual consumption of its 
customers and the DCQ. 

 
  The CTA shall be responsible for all imbalance charges, including any Utility Users Tax.  The CTA 

may pool the positive and negative imbalances of its customers in order to avoid or minimize 
imbalance charges 

 
 3. Backbone Transportation Service 
 
  CTAs may receive Backbone Transportation Service by utilizing Schedule No. G-BTS.  CTAs will 

have the set-aside option, under Schedule No. G-BTS, to acquire firm Backbone Transportation 
Service during the open season process. 

 
E. STORAGE RIGHTS AND OBLIGATIONS 
 
 1. Allocation of Storage Rights 
 
  Storage rights and costs will be allocated to each CTA by SoCalGas in the same proportion as 

storage costs are allocated to the customer classes represented by each CTA in SoCalGas' core 
transportation rates based on the prorata share of the Utility Gas Procurement Department allocated 
rights. 
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E STORAGE RIGHTS AND OBLIGATIONS  (Continued) 
 
 2. Storage Injection and Withdrawal Rights and Obligations 
 
  CTAs are given a proportionate share of injection rights from April 1 through October 31 and, 

withdrawal rights from November 1 through March 31.  The CTA is responsible for storage injection 
and withdrawal rights pursuant to the provisions of Rule No. 30, Transportation of Customer-Owned 
Gas and G-IMB. 

 
  Gas in storage to meet core reliability cannot be used to cure and under-delivery during an imbalance 

trading period. 
 
 3. Monthly Storage Inventory Requirements 
 
  CTAs will be assigned month-end storage targets for the months of October, January and February to 

meet SoCalGas' storage targets and maintain minimum quantities to meet Abnormal Peak Day (APD) 
and cold year requirements.  CTA storage targets will be assigned in a manner consistent with the 
Utility Gas Procurement Department. 

 
  This gas in storage may not be subject to encumbrances of any kind.  CTAs will not be allowed to 

withdraw gas below these month-end targets.  
 
  CTA winter month storage minimums are based on a proportionate allocation of total core storage 

 requirements as specified for the Utility Gas Procurement Department. 
 
 4. Adding And Deleting Customers 
 
  Storage rights will be adjusted on a monthly basis to account for the addition or deletion of 

customers.  When a CTA adds new customer(s) or customer(s) return to SoCalGas, gas stored on 
behalf of such customer(s) shall be automatically sold, at the current month's Adjusted Core 
Procurement Charge, G-CPA, set forth in Schedule No. G-CP, to the CTA or to SoCalGas to which 
the customer is transferring if the amount of gas stored on behalf of customer(s) exceeds a minimum 
threshold of 1,000,000 therms.  To the extent that this automatic transfer of title does not occur, the 
CTA or SoCalGas will remain obligated to meet all applicable storage targets. 

 
 5. Secondary Market Opportunities 
 

CTAs who hold firm storage rights in addition to those which are held to meet core reliability 
requirements may release all or a portion of those rights in the secondary market by utilizing 
Schedule No. G-SMT.  Any release of storage capacity must provide SoCalGas with the option to 
recall any gas stored on behalf of its core customers, at SoCalGas’ discretion, if, in SoCalGas’ sole 
judgment, such storage is necessary to serve returning customer(s) defined Section E.4. 
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E STORAGE RIGHTS AND OBLIGATIONS (continued) 
 
 6. Storage Gas Remaining in Inventory 
 

Any quantity of storage gas that is in excess of the inventory rights remaining after:  a) the CTA’s 
storage contract term expires; or b) the CTA trades away some or all of its inventory rights; or c) the 
CTA’s inventory rights are reduced by SoCalGas based on a reduction in the CTA’s customer load; 
or d) the CTA’s storage contract is terminated, for whatever reason, prior to the completion of the 
term of such contract shall be immediately purchased by SoCalGas at the applicable Buy-Back Rate 
stated in Schedule No. G-IMB.  The Buy-Back purchase amount paid to the CTA may be reduced by 
any outstanding amounts owed by the CTA for any other services provided by SoCalGas. 

 
F. CURTAILMENT 
 
 In the event of curtailment, SoCalGas shall make every effort to maintain service to Core Transportation 

Service customers.  Such curtailment shall be effectuated in accordance with the provisions of Rule No. 
23, Continuity of Service and Interruption of Delivery.  Penalties for violations of curtailment shall 
apply as set forth in Rule No. 23. 

 
G. SERVICES PROVIDED BY SOCALGAS 
 
 SoCalGas shall read customer meters, send customers legally required notices and bill inserts in 

accordance with Public Utilities Code Section 454(a), and provide customers with all other regular 
SoCalGas services.  This includes direct billing, unless the customer specifies in the DASR that 
SoCalGas bill the CTA for all charges. 

 
H. OTHER TARIFFS 
 
 Service under this Rule is subject to the terms and conditions of SoCalGas' tariff schedules on file with 

the CPUC, including all applicable contracts and agreements.  
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RULES 
 
 Rule Number Title of Sheet Cal. P.U.C. Sheet No. 
 

1 Definitions  ...........................   43351-G,49722-G,45820-G,50950-G,45822-G,45368-G 
  45369-G,45370-G,45371-G,45372-G,45823-G,45824-G 
  45825-G,45826-G,45827-G,45828-G,45829-G,47192-G,45831-G 
2 Description of Service  .......................................   45832-G,45833-G,45834-G,45835-G 
  45836-G,45837-G,45838-G,49480-G,45840-G 
3 Application for Service  ....................................................   35524-G,35525-G,35526-G 
4 Contracts  ..........................................................................................   35529-G,43366-G 
5 Special Information Required on Forms  .........................................   43456-G,43457-G 
6 Establishment and Re-Establishment of Credit  ...............................   50533-G,50534-G 
7 Deposits  ...........................................................................................................   50535-G 
9 Discontinuance of Service  .................................   41229-G,50536-G,50537-G,50538-G 

  50539-G,50540-G,50541-G,50542-G 
10 Service Charges  ..................................   39813-G,38903-G,45987-G,49741-G,49742-G 
11 Disputed Bills  ..................................................................................   39418-G,39419-G 
12 Rendering and Payment of Bills  ........................   50543-G,50544-G,50545-G,42089-G 
13 Meters and Equipment .....................................................................   45841-G,45842-G 
14 Meter Reading  .................................................................................   42614-G,46061-G 
15 Meter Tests  ......................................................................................................   36872-G 
16 Adjustment of Bills  ..........................................................   42615-G,36874-G,36875-G 
18 Notices  .............................................................................................................   38239-G 
19 Rates and Optional Rates  ................................................................................   40825-G 
20 Gas Main Extensions  ...........   47441-G,31801-G,38506-G,50096-G,32375-G,32376-G 
  42766-G,31807-G,37767-G,47442-G,37769-G,50097-G,49483-G 
21 Gas Service Extensions  .......   47443-G,31814-G,31815-G,31816-G,31817-G,31818-G 
  31819-G,31820-G,38510-G,31822-G,31823-G,31824-G,31825-G 
22 Temporary Service  ..........................................................................   43783-G,43784-G 
23 Continuity of Service and Interruption of 
   Delivery  .............................   47351-G,47352-G,33041-G,33042-G,34021-G,33044-G 
    36622-G,33046-G,44940-G,44941-G,47353-G,50163-G 
24 Supply to Individual Premises and Resale of Gas  ............   39422-G,39925-G,39926-G 
25 Company's Right of Ingress to and Egress from 
   the Consumer's Premises  ...............................................................................   24655-G 
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RULES (continued) 
 
  26  Consumer Responsible for Equipment for 
      Receiving and Utilizing Gas  ..........................................................................   45843-G 
  27  Service Connections Made by Company's  
      Employees  .....................................................................................................   24657-G 
  28  Compensation to Company's Employees  ........................................................   24658-G 
  29  Change of Consumer's Apparatus or Equipment  .............................................   24659-G 
  30  Transportation of Customer-Owned Gas  ...........   47193-G,43370-G,47354-G,49388-G 
     46257-G,47356-G,47257-G,47358-G,47359-G,47360-G 
     49723-G,47362-G,47363-G,47364-G,47365-G,47366-G 
     50807-G,50808-G,50809-G,50810-G,50811-G,50812-G 
     50813-G,50814-G,50815-G,50816-G,50817-G 
  31  Automated Meter Reading  ..............................................................   46062-G,46063-G 
  32  Core Aggregation Transportation  ......................   50951-G,50952-G,50953-G,50954-G 
     50955-G,50956-G,50957-G,50958-G,50959-G,50960-G 
     50961-G,50962-G,50963-G,50964-G,50965-G,50966-G 
     50967-G,50968-G,50969-G 
  33  Electronic Bulletin Board (EBB)  ......................   47202-G,43389-G,45392-G,47203-G 
     45394-G,45395-G,45396-G,45397-G,45398-G 
  34  Provision of Utility Right-of-Way Information  ...............   33298-G,33299-G,33300-G 
     33301-G,33302-G,33303-G 
  35  Contracted Marketer Transportation  .................   27068-G,27069-G,27070-G,27071-G 
     36325-G,27073-G,36326-G,27075-G 
  36  Interstate Capacity Brokering  ..........................................................   39590-G,39591-G 
  38  Commercial/Industrial Equipment 
      Incentive Program  ............................   32745-G,50487-G,32747-G,32748-G,32749-G 
  39  Access to the SoCalGas 
      Pipeline System  ...................................................   49726-G,49727-G,49728-G,49729 
  40  On-Bill Financing Program  .............................................................   44205-G,41155-G 
  41  Utility System Operation  ...................................   48620-G,48621-G,49391-G,45402-G 
     49392-G,49393-G49633-G,49395-G,49396-G 
  42  Privacy and Security Protections  
    for Energy Usage Data  .......................   50587-G,50588-G,50347-G,50348-G,50349-G 
     50350-G,50351-G,48636-G,48637-G,50352-G,50589-G 
     50590-G,50591-G,50592-G,50593-G,50594-G,50595-G 
  43  On-Bill Repayment (Pilot Programs)  ................   50795-G,50796-G,50797-G,50798-G 
 50799-G,50800-G,50801-G,50802-G 

44  Mobilehome Park Utility Upgrade Program  .....   50890-G,50728-G,50729-G,50891-G 
 50892-G,50893-G,50894-G,50895-G,50896-G 
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 The following listed sheets contain all effective Schedules of Rates and Rules affecting service and 
information relating thereto in effect on the date indicated thereon. 
 
GENERAL Cal. P.U.C. Sheet No. 
 

Title Page  ......................................................................................................................................   40864-G 
Table of Contents--General and Preliminary Statement  ................................   50972-G,50700-G,50549-G 
Table of Contents--Service Area Maps and Descriptions  ............................................................   41970-G 
Table of Contents--Rate Schedules  ...............................................................   50947-G,50948-G,50861-G 
Table of Contents--List of Cities and Communities Served  .........................................................   50356-G 
Table of Contents--List of Contracts and Deviations  ...................................................................   50356-G 
Table of Contents--Rules  ...............................................................................................   50970-G,50971-G 
Table of Contents--Sample Forms  ...................................   50307-G,49608-G,49402-G,50805-G,50598-G 

 
PRELIMINARY STATEMENT 
 

Part I General Service Information  ..................................   45597-G,24332-G,24333-G,24334-G,48970-G 
 
Part II Summary of Rates and Charges  ............   50925-G,50926-G,50927-G,50439-G,50440-G,50928-G 
 50920-G,46431-G,46432-G,50342-G,50929-G,50930-G,50931-G,50445-G 
 
Part III Cost Allocation and Revenue Requirement  ......................................   50446-G,50447-G,50448-G 
 
Part IV Income Tax Component of Contributions and Advances  .................................   49749-G,24354-G 
 
Part V Balancing Accounts 

Description and Listing of Balancing Accounts  ...................................................................   50523-G 
Purchased Gas Account (PGA)  .............................................................................   49671-G,49672-G 
Core Fixed Cost Account (CFCA)  ........................................................................   50449-G,49710-G 
Noncore Fixed Cost Account (NFCA)  ..................................................................   49711-G,49308-G 
Enhanced Oil Recovery Account (EORA)  ...........................................................................   49712-G 
Noncore Storage Balancing Account (NSBA)  ......................................................   50450-G,50451-G 
California Alternate Rates for Energy Account (CAREA)  ...................................   45882-G,45883-G 
Hazardous Substance Cost Recovery Account (HSCRA)  ....................   40875-G, 40876-G,40877-G 
Gas Cost Rewards and Penalties Account (GCRPA)  ...........................................................   40881-G 
Pension Balancing Account (PBA)  .......................................................................   49309-G,49310-G 
Post-Retirement Benefits Other Than Pensions Balancing Account (PBOPBA)  .   49311-G,49312-G 
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