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Advice No. 4268 
(U 904 G) 
 
Public Utilities Commission of the State of California 
 
Subject:  Clean-Up Filing to Revise Certain Sample Forms and Tariff Rules 
 
Southern California Gas Company (SoCalGas) hereby submits for approval by the California 
Public Utilities Commission (Commission) revisions to its sample forms and tariff rules, 
applicable throughout its service territory, as shown on Attachment B.   
 
Purpose 
 
This clean-up filing requests Commission approval to make the following revisions to SoCalGas’ 
sample forms and tariff rules:  

 
(1) Include on the back of the General Service Bill and Commercial/Industrial (C/I) Service 

Bill forms the use of Visa® credit/debit card to the options accepted by BillMatrix, a 
third party vendor, for customer payments and delete the form number references; 

 
(2) Replace the Past Due Payment form with a revised version, revise the form number 

reference on the front of the form, and update information on the back of the form;  
 

(3)   Update the return mailing address and facsimile (fax) number on the Authorization to 
Change Residential Rate – Natural Gas Vehicle (NGV) Home Refueling Contract 
(Form 6150); and 

 
(4) Correct Rule No. 20, Gas Main Extensions, and Rule No. 21, Gas Service Extensions, 

references to Rule No. 02, Description of Service.  
 
Background 
 
SoCalGas filed Advice No. (AL) 3710 on February 5, 2007 to reinstate its credit card payment 
option program for customers.  AL 3710 requested to reinstate the credit card payment option 
using only MasterCard® credit cards accepted by BillMatrix, an independent service provider, for 
customer payments.  The option of using a Visa® credit/debit card was not included in AL 3710. 
SoCalGas AL 3710 was approved by the Commission effective on March 7, 2007. 

Rasha Prince 
Director 

Regulatory Affairs 
 

555 W. Fifth Street, GT14D6 
Los Angeles, CA  90013-1011 

Tel:  213.244.5141 
Fax:  213.244.4957 

RPrince@semprautilities.com 
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SoCalGas filed AL 3756 on June 28, 2007 to implement a redesigned bill format for SoCalGas’ 
monthly gas statements.  At the time AL 3756 was filed, the redesigned Past Due Payment form 
was unavailable.  SoCalGas AL 3756 was approved by the Commission effective on July 28, 
2007. 
 
SoCalGas filed AL 3554 on November 29, 2005 to propose a new optional tariff, Schedule No. 
G-NGVR, Natural Gas Service for Home Refueling of Motor Vehicles.  Customers are able to 
sign up for the NGV Home Refueling rate by completing Form 6150.  AL 3554 was approved by 
the Commission effective on August 18, 2003. 
 
SoCalGas filed AL 4047 on December 8, 2009 to implement and carry out the terms and 
conditions of the Biennial Cost Allocation Proceeding Phase 2 Settlement Agreement, including 
adding a new Section N to Rule No. 02 and re-naming the current Section N to Section O.  AL 
4047 was approved by the Commission effective on February 1, 2010.     
   
SoCalGas is hereby proposing to:  1) include on the General Service Bill and C/I Service Bill 
forms the use of Visa® credit/debit card to the options accepted by BillMatrix and delete the form 
numbers; 2) replace the Past Due Payment form and revise the form number; 3) update the 
return mailing address and fax number on Form 6150; and 4) correct the Rule Nos. 20 and 21 
references to Rule No. 02, as described below.           
 
Requested Tariff Revisions   
 
General Service Bill and C/I Service Bill Forms 
 
SoCalGas’ General Service Bill form number, Form 41-R, and C/I Service Bill form number, 
Form 77-2, are no longer printed on the forms; therefore, the form number references are 
deleted.  The computer generated information on the General Service Bill and C/I Service Bill 
forms on the back side of a double-sided form are revised to include payments accepted 
through BillMatrix by including Visa® credit/debit card payments, as follows:  
 

The information below, titled “Electronic Check, Debit/ATM and MasterCard® Credit Card” in 
the right column, is deleted. 
 

Electronic Check, Debit/ATM and MasterCard® Credit Card 
These payments are accepted through BillMatrix, an independent service provider.  
While The Gas Company does not charge for this service, BillMatrix charges a $1.50 
convenience fee for each transaction.  To pay your bill on-line using BillMatrix, visit our 
website at www.socalgas.com or call BillMatrix at 1 (800) 232-6629. 

 
The deleted information above is replaced with the information below, titled 
“ATM/Debit/Credit Card or Electronic Check.” 
 

ATM/Debit/Credit Card or Electronic Check: You can use most major ATM/debit 
cards, VISA and MasterCard credit cards, or the Electronic Check thru BillMatrix.  A 
convenience fee is charged.  Contact BillMatrix at 1-800-232-6629 or visit 
www.socalgas.com. 
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Past Due Notice (SCG Form PD1-28) 
 
SoCalGas’ Past Due Notice form is replaced with a revised version; and form number, Form 
41.6, is revised to SCG Form PD1-28.  The computer generated form number on the front side 
and information on the back side of the double sided form are revised and updated.     
 
Authorization to Change Residential Rate – NGV Home Refueling (Form 6150) 
 
SoCalGas updates the return mailing address and fax number on the lower portion of Form 
6150.  The address of “555 W 5th St. GT11D5, Los Angeles CA 90013-1032” and fax number of 
“213-244-8070” are deleted and replaced with the following: 
 

P.O. Box 513249  M/L SC710K 
Los Angeles, CA  90051-1249 
Fax# (323) 518-2196 

 
Rule No. 20, Gas Main Extensions  
 
Rule No. 20, A.3 and H.1 references to Rule No. 02, Description of Service are revised to reflect 
the re-naming changes in AL 4047 and replaces the reference to Section N with the reference 
to Section O, as follows: 
 

A.  GENERAL 
 
3.  SPECIAL OR ADDED FACILITIES. Any special or added facilities the Utility agrees to 

install at the request of Applicant will be installed at Applicant's expense in 
accordance with Section O, of Rule No. 02, Description of Service. 

 
H.  SPECIAL CONDITIONS 

 
1. FACILITY RELOCATION OR REARRANGEMENT.  Any relocation or rearrangement 

of the Utility's existing facilities, at the request of or to meet the convenience of an 
Applicant or customer, and agreed upon by the Utility, normally shall be performed by 
the Utility at Applicant's expense.  If the existing facilities relocation or rearrangement 
is designated as a special facility, refer to Rule No. 02, Section N for the appropriate 
ownership charge rate.      

 
Rule No. 21, Gas Service Extensions  
 
Rule No. 21, A.5 reference to Rule No. 02, Description of Service is revised to reflect the 
re-naming changes in AL 4047 and replaces the reference to Section N with the reference 
Section O, as follows: 
 

A.  GENERAL 
 
5. SPECIAL OR ADDED FACILITIES. Any special or added facilities the Utility agrees 

to install at the request of Applicant will be installed at Applicant's expense in 
accordance with Section O, of Rule No. 02, Description of Service. 

       
This filing will not result in an increase or decrease in any rate or charge, conflict with any rate 
schedules or any rules, or cause the withdrawal of service.  
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Protest 
 
Anyone may protest this Advice Letter to the Commission.  The protest must state the grounds 
upon which it is based, including such items as financial and service impact, and should be 
submitted expeditiously.  The protest must be made in writing and must be received within 20 
days of the date of this Advice Letter, which is September 6, 2011.  There is no restriction on 
who may file a protest.  The address for mailing or delivering a protest to the Commission is: 
 

CPUC Energy Division 
Attention:  Tariff Unit 
505 Van Ness Avenue 
San Francisco, CA 94102 

 
Copies of the protest should also be sent via e-mail to the attention of both Maria Salinas 
(mas@cpuc.ca.gov) and to Honesto Gatchalian (jnj@cpuc.ca.gov) of the Energy Division.  A 
copy of the protest should also be sent via both e-mail and facsimile to the address shown 
below on the same date it is mailed or delivered to the Commission. 
 

Attn: Sid Newsom 
Tariff Manager - GT14D6 
555 West Fifth Street 
Los Angeles, CA 90013-1011 
Facsimile No. (213) 244-4957 
E-mail:  snewsom@SempraUtilities.com 

 
Effective Date 
 
SoCalGas believes this Advice Letter is subject to Energy Division disposition and should be 
classified as Tier 2 (effective after staff approval) pursuant to GO 96-B and therefore 
respectfully requests that this Advice Letter be made effective September 16, 2011, which is 30 
days after the date filed. 
 
Notice 
 
A copy of this advice letter is being sent to the parties listed on Attachment A. 

 
 
 
 

________________________________ 
Rasha Prince  

Director – Regulatory Affairs 
 
 

Attachments 



 

CALIFORNIA PUBLIC UTILITIES COMMISSION 
ADVICE LETTER FILING SUMMARY 

ENERGY UTILITY  
MUST BE COMPLETED BY UTILITY (Attach additional pages as needed) 

Company name/CPUC Utility No. SOUTHERN CALIFORNIA GAS COMPANY (U 904-G) 
Utility type:   Contact Person:  Sid Newsom 

 ELC  GAS       Phone #: (213)  244-2846  
 PLC  HEAT  WATER E-mail:   snewsom@semprautilities.com 

EXPLANATION OF UTILITY TYPE 

ELC = Electric              GAS = Gas  
PLC = Pipeline              HEAT = Heat     WATER = Water 

(Date Filed/ Received Stamp by CPUC) 

Advice Letter (AL) #:   4268  

Subject of AL:    Clean-Up Filing to Revise Certain Sample Forms and Tariff Rules 
 
Keywords (choose from CPUC listing):   Billings; Contracts; Forms  
AL filing type:  Monthly  Quarterly  Annual  One-Time  Other       
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:  
      
Does AL replace a withdrawn or rejected AL?  If so, identify the prior AL      No 
Summarize differences between the AL and the prior withdrawn or rejected AL1:      N/A 
      
Does AL request confidential treatment? If so, provide explanation:   No 
 
Resolution Required?   Yes  No                                        Tier Designation:   1    2    3 

Requested effective date:  8/17/11 No. of tariff sheets:   11 
Estimated system annual revenue effect: (%):      None 
Estimated system average rate effect (%):      None 
When rates are affected by AL, include attachment in AL showing average rate effects on customer 
classes (residential, small commercial, large C/I, agricultural, lighting). 
Tariff schedules affected:  Sample Forms; Rules; TOCs 
      
Service affected and changes proposed1:     N/A 
      
Pending advice letters that revise the same tariff sheets:     None 
      
Protests and all other correspondence regarding this AL are due no later than 20 days after the date of 
this filing, unless otherwise authorized by the Commission, and shall be sent to: 
CPUC, Energy Division       Southern California Gas Company 
Attention:  Tariff Unit                                    Attention:  Sid Newsom 
505 Van Ness Ave.  555 West Fifth Street, GT14D6 
San Francisco, CA 94102 Los Angeles, CA  90013-1011 
mas@cpuc.ca.gov and jnj@cpuc.ca.gov snewsom@semprautilities.com 

 

                                                 
1 Discuss in AL if more space is needed. 
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Alcantar & Kahl 
Seema Srinivasan 
sls@a-klaw.com 
 

Alcantar & Kahl 
Kari  Harteloo 
klc@a-klaw.com 
 

Alcantar & Kahl LLP 
Annie Stange 
sas@a-klaw.com 
 

Alcantar & Kahl, LLP 
Mike Cade 
wmc@a-klaw.com 
 

Barkovich & Yap 
Catherine E.  Yap 
ceyap@earthlink.net 
 

Beta Consulting 
John  Burkholder 
burkee@cts.com 
 

CPUC 
Energy Rate Design & Econ.  
505 Van Ness Ave., Rm. 4002 
San Francisco, CA 94102 
 

CPUC 
Pearlie Sabino 
pzs@cpuc.ca.gov 
 

CPUC 
Consumer Affairs Branch  
505 Van Ness Ave., #2003 
San Francisco, CA 94102 
 

CPUC - DRA 
R. Mark  Pocta 
rmp@cpuc.ca.gov 
 

California Energy Market 
Lulu Weinzimer 
luluw@newsdata.com 
 

Calpine Corp 
Avis Clark 
aclark@calpine.com 
 

City of Azusa 
Light & Power Dept.  
215 E. Foothill Blvd. 
Azusa, CA 91702 
 

City of Banning 
Paul  Toor 
P. O. Box 998 
Banning, CA 92220 
 

City of Burbank 
Fred Fletcher/Ronald Davis  
164 West Magnolia Blvd., Box 631 
Burbank, CA 91503-0631 
 

City of Colton 
Thomas K.  Clarke 
650 N. La Cadena Drive 
Colton, CA 92324 
 

City of Long Beach, Gas & Oil Dept. 
Chris  Garner 
2400 East Spring Street 
Long Beach, CA 90806 
 

City of Los Angeles 
City Attorney  
200 North Main Street, 800 
Los Angeles, CA 90012 
 

City of Pasadena - Water and Power 
Dept. 
G Bawa 
GBawa@cityofpasadena.net 
 

City of Riverside 
Joanne  Snowden 
jsnowden@riversideca.gov 
 

City of Vernon 
Dan Bergmann 
dan@igservice.com 
 

Commerce Energy 
Catherine Sullivan 
csullivan@commerceenergy.com 
 

Commerce Energy 
Blake Lazusso 
blasuzzo@commerceenergy.com 
 

County of Los Angeles 
Stephen Crouch 
1100 N. Eastern Ave., Room 300 
Los Angeles, CA 90063 
 

Crossborder Energy 
Tom  Beach 
tomb@crossborderenergy.com 
 

DGS 
Henry Nanjo 
Henry.Nanjo@dgs.ca.gov 
 

Davis Wright Tremaine, LLP 
Edward W.  O'Neill 
505 Montgomery Street, Ste 800 
San Francisco, CA 94111 
 

Davis, Wright, Tremaine 
Judy  Pau 
judypau@dwt.com 
 

Dept. of General Services 
Celia Torres 
celia.torres@dgs.ca.gov 
 

Douglass & Liddell 
Dan  Douglass 
douglass@energyattorney.com 
 

Douglass & Liddell 
Donald C. Liddell 
liddell@energyattorney.com 
 

Downey, Brand, Seymour & Rohwer 
Dan  Carroll 
dcarroll@downeybrand.com 
 

Dynegy 
Mark Mickelson 
Mark.Mickelson@dynegy.com 
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Dynegy - West Generation 
Joseph M.  Paul 
Joe.Paul@dynegy.com 
 

Gas Transmission Northwest 
Corporation 
Bevin  Hong 
Bevin_Hong@transcanada.com 
 

General Services Administration 
Facilities Management (9PM-FT)  
450 Golden Gate Ave. 
San Francisco, CA 94102-3611 
 

Genon Energy, Inc. 
Greg Bockholt 
Greg.Bockholt@Genon.com 
 

Goodin, MacBride, Squeri, Ritchie & 
Day, LLP 
James D.  Squeri 
jsqueri@gmssr.com 
 

Hanna & Morton 
Norman A.  Pedersen, Esq. 
npedersen@hanmor.com 
 

Iberdrola Renewables Energy Services 
Julie Morris 
Julie.Morris@iberdrolaren.com 
 

Imperial Irrigation District 
K. S.  Noller 
P. O. Box 937 
Imperial, CA 92251 
 

JBS Energy 
Jeff  Nahigian 
jeff@jbsenergy.com 
 

Kern River Gas Transmission Company 
Janie Nielsen 
Janie.Nielsen@KernRiverGas.com  
 

LA County Metro 
Julie Close 
closeJ@metro.net 
 

LADWP 
Robert Pettinato 
Robert.Pettinato@ladwp.com 
 

LADWP 
Nevenka  Ubavich 
nevenka.ubavich@ladwp.com 
 

Law Offices of William H. Booth 
William  Booth 
wbooth@booth-law.com 
 

Luce, Forward, Hamilton & Scripps 
John  Leslie 
jleslie@luce.com 
 

MRW & Associates 
Robert  Weisenmiller 
mrw@mrwassoc.com 
 

Manatt Phelps Phillips 
Randy Keen 
rkeen@manatt.com 
 

Manatt, Phelps & Phillips, LLP 
David  Huard 
dhuard@manatt.com 
 

March Joint Powers Authority 
Lori Stone 
23555 Meyer Drive,   
March Air Reserve Base, CA 92518-
2038 
 

National Utility Service, Inc. 
Jim  Boyle 
One Maynard Drive, P. O. Box 712 
Park Ridge, NJ 07656-0712 
 

Navigant Consulting, Inc. 
Ray Welch 
ray.welch@navigantconsulting.com 
 

PG&E Tariffs 
Pacific Gas and Electric  
PGETariffs@pge.com 
 

Praxair Inc 
Rick Noger 
rick_noger@praxair.com 
 

RRI Energy 
John Rohrbach 
JRohrbach@rrienergy.com 
 

Regulatory & Cogen Services, Inc. 
Donald W.  Schoenbeck 
900 Washington Street, #780 
Vancouver, WA 98660 
 

SCE 
Karyn Gansecki 
karyn.gansecki@sce.com 
 

Safeway, Inc 
Cathy Ikeuchi 
cathy.ikeuchi@safeway.com 
 

Sierra Pacific Company 
Christopher A. Hilen 
chilen@sppc.com 
 

Southern California Edison Co 
Fileroom Supervisor  
2244 Walnut Grove Av, 290, GO1 
Rosemead, CA 91770 
 

Southern California Edison Co. 
Kevin  Cini 
Kevin.Cini@SCE.com 
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Southern California Edison Co. 
Colin E.  Cushnie 
Colin.Cushnie@SCE.com 
 

Southern California Edison Co. 
John Quinlan 
john.quinlan@sce.com 
 

Southern California Edison Company 
Michael Alexander 
Michael.Alexander@sce.com 
 

Southwest Gas Corp. 
John Hester 
P. O. Box 98510 
Las Vegas, NV 89193-8510 
 

Suburban Water System 
Bob Kelly 
1211 E. Center Court Drive 
Covina, CA 91724 
 

Sutherland, Asbill & Brennan 
Keith  McCrea 
kmccrea@sablaw.com 
 

TURN 
Marcel  Hawiger 
marcel@turn.org 
 

The Mehle Law Firm PLLC 
Colette B. Mehle 
cmehle@mehlelaw.com 
 

Western Manufactured Housing 
Communities Assoc. 
Sheila Day 
sheila@wma.org 
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Cal. P.U.C. 
Sheet No.  Title of Sheet  

Cancelling Cal. 
P.U.C. Sheet No. 

 

1 

Revised 47441-G  Rule No. 20, GAS MAIN EXTENSIONS, Sheet 1  Revised 31800-G 
Revised 47442-G  Rule No. 20, GAS MAIN EXTENSIONS, Sheet 

10 
 Revised 42767-G 

     
Revised 47443-G  Rule No. 21, GAS SERVICE EXTENSIONS, 

Sheet 1 
 Revised 31813-G 

     
Revised 47444-G  SAMPLE FORMS - CONTRACTS, 

Authorization to Change Residential Rate, NGV 
Home Refueling (Form 6150), Sheet 1 

 Original 40099-G 

     
Revised 47445-G  SAMPLE FORMS, Bill Forms, General Service 

(08/11), Sheet 1 
 Revised 42017-G 

     
Revised 47446-G  SAMPLE FORMS, Bill Forms, 

Commercial/Industrial Service (08/11), Sheet 1 
 Revised 39326-G 

     
Revised 47447-G  COLLECTION NOTICES, Past Due Payment, 

SCG Form PD1-28 (8/11) 
 Revised 36786-G 

     
Revised 47448-G  TABLE OF CONTENTS  Revised 47211-G 
     
Revised 47449-G  TABLE OF CONTENTS  Revised 47214-G 
Revised 47450-G  TABLE OF CONTENTS  Revised 46718-G 
     
Revised 47451-G  TABLE OF CONTENTS  Revised 47440-G 
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 (Continued)   
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APPLICABILITY:  This rule is applicable to the extension of Gas Distribution Mains* necessary to furnish 
Permanent Service to Applicants, and will be made in accordance with the following provisions: 
 
A. GENERAL 
 
 1. EXTENSION BASIS 
 
  a. DESIGN.  Utility will be responsible for planning, designing, and engineering extensions using 

the Utility's standards for material, design, and construction. Applicant may elect to design that 
portion of the new extension normally designed by utility in accordance with the Applicant 
Design provisions of this Rule. 

 
  b. OWNERSHIP.  The extension facilities installed under the provisions of this rule shall be owned, 

operated, and maintained by the Utility, except for substructures and enclosures that are on, under, 
within, or part of a building or structure. 

 
  c. PRIVATE LINES.  Utility shall not be required to serve any Applicant extension facilities that are 

not owned, operated, and maintained by the Utility. 
 
 2. EXTENSION LOCATIONS 
 
  a. RIGHTS-OF-WAY.  Utility will own, operate, and maintain extension facilities only: 
 
   (1) along public streets, alleys, roads, highways, and other publicly dedicated ways and places 

which the Utility has the legal right to occupy (franchise areas), and 
 
   (2) on public lands and private property across which easements and permits satisfactory to the 

Utility may be obtained without cost to or condemnation by the Utility. 
 
  b. NORMAL ROUTE OF LINE.  The length and normal route of an extension will be determined by 

the Utility and considered as the distance along the shortest, most practical, available, and 
acceptable route which is clear of obstructions from the Utility's nearest permanent and available 
distribution facility to the point from which the service facilities will be connected. 

 
 3. SPECIAL OR ADDED FACILITIES.  Any special or added facilities the Utility agrees to install at 

the request of Applicant will be installed at Applicant's expense in accordance with Section O, of 
Rule No. 02, Description of Service. 

 
_________________________ 
* Certain words beginning with capital letters are defined either within the provisions of this rule or in 

Section I of this rule. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
T 
T 
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G. APPLICANT INSTALLATION OPTION  (Continued)  

 

 2. MINIMUM CONTRACTOR QUALIFICATIONS.  Applicant's contractor or subcontractor (QC/S) 

shall: 

 

  a. Be licensed in California for the appropriate type of work, such as, but not limited to, gas and 

general. 

 

  b. Employ workmen properly qualified for the specific skills required (plastic fusion, welding, etc.).  

 

  c. Comply with applicable laws (Equal Opportunity regulations, OSHA, EPA, etc.). 

 

 3. OTHER CONTRACTOR QUALIFICATIONS.  An Applicant for service who intends to employ a 

QC/S also should consider whether the QC/S: 

 

  a. Is technically competent. 

 

  b. Has access to proper equipment. 

 

  c. Demonstrates financial responsibility commensurate with the scope of the contract. 

 

  d. Has adequate insurance coverage (worker's compensation, liability, property damage, etc.). 

 

  e. Is able to furnish a surety bond for performance of the contract, if required. 

 

H. SPECIAL CONDITIONS 

 

 1. FACILITY RELOCATION OR REARRANGEMENT.  Any relocation or rearrangement of the 

Utility's existing facilities, at the request of or to meet the convenience of an Applicant or customer, 

and agreed upon by the Utility, normally shall be performed by the Utility at Applicant's expense.  If 

the existing facilities relocation or rearrangement is designated as a special facility, refer to Rule No. 

02, Section O for the appropriate ownership charge rate.  Where new facilities can be constructed in a 

separate location, before abandonment or removal of any existing facilities, and Applicant requests to 

perform the new construction work, it can be performed under the applicable provisions of Section 

G, Applicant Installation Options.   

 

  In all instances, the Utility shall abandon or remove its existing facilities at the option of the Utility.  

Applicant or customer shall be responsible for the costs of all related relocation, rearrangement, and 

removal work. 
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APPLICABILITY.  This rule is applicable to both (1) Utility's Service Facilities* that extend from the 
Utility's Distribution Main facilities to the Service Delivery Point, and (2) the service-related equipment 
required of Applicant on Applicant's Premises to receive gas service. 
 
A. GENERAL 
 
 1. DESIGN.  Utility will be responsible for planning, designing, and engineering its Service Facilities 

and Service Lateral facilities using the Utility's standards for Design, materials, and construction. 
Applicant may elect to use the Applicant Design Option to design that portion of new Service 
Facilities normally designed by the Utility in accordance with the same provisions contained in Rule 
No. 20, Section F. 

 
 2. SERVICE FACILITIES.  For the purposes of this rule, Utility's Service Facilities shall consist of (a) 

connection fittings, (b) service pipe, (c) valves, (d) regulators, (e) metering equipment, (excluding 
electronic meter reading equipment required as a condition of non-core service as prescribed by the 
tariffed non-core rate schedules) and (f) other Utility-owned service related equipment. 

 
 3. OWNERSHIP OF FACILITIES.  Service Facilities installed under the provisions of this rule shall be 

owned, operated, and maintained by the Utility.  Applicant shall own, operate, and maintain facilities 
beyond the Service Delivery Point. 

 
 4. PRIVATE LINES.  Utility shall not be required to connect Service Facilities to, or serve any 

Applicant from, gas facilities that are not owned, operated and maintained by Utility. 
 
 5. SPECIAL OR ADDED FACILITIES.  Any special or added facilities Utility agrees to install at the 

request of Applicant will be installed at Applicant's expense in accordance with Section O, Special 
Facilities of Rule No. 02, Description of Service. 

 
 6. TEMPORARY SERVICE FACILITIES.  Facilities installed for temporary service or for operations 

of speculative character or questionable permanency shall be made in accordance with the 
fundamental installation and ownership provisions of this rule, except that all charges and refunds 
shall be made under the provisions of Rule No. 22, Temporary Service. 

 
 7. CONTRACTS.  Applicant requesting service may be required to execute written contracts prior to 

the Utility performing its work to establish service.  Such contracts shall be in the form on file with 
the California Public Utilities Commission (Commission). 

 
_________________________ 
* Certain words beginning with capital letters are defined either within the provisions of this rule or in 

Section I of this rule. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
T 
T 
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AUTHORIZATION TO CHANGE RESIDENTIAL RATE 
NGV HOME REFUELING 

 
Dear Customer: 
 
Thanks for your interest in installing a Natural Gas Vehicle (NGV) Home Refueling Appliance (HRA) at your 
residence.  Clean-burning NGVs are great for the environment, and they help reduce our dependence on oil. We 
applaud your efforts in supporting a cleaner, healthier environment.  
 
As a residential customer of The Gas Company, you now have a special residential NGV rate option that is 
available.  All you have to do is check one of the following options, complete the rest of this form, and fax or mail 
it to the contact below. 
 

Enroll me in the new optional residential NGV rate (G-NGVR)*.  I understand my customer charge will be 
increased to $10 per month, and all my gas use will be charged at this new lower rate*. 
 
Do not change my rate.  I would like to continue with my current residential rate (GR)* for all my gas use, 
including my NGV home refueling. 
 

Additionally, you also have the option of using a commercial NGV rate (G-NGV)*. However, this would require 
installation of a second meter.  Please contact our Customer Contact Center at (800) 427 4400 for information.   
========================================================================================= 
 
NAME:      
MAILING ADDRESS:    
 
DAYTIME PHONE NUMBER:   (       ) _ _ _ - _ _ _ _ 
GAS COMPANY 11 DIGIT ACCOUNT NO. _  _  _  _  _  _  _  _  _  _  _   
(As it appears on your gas bill)  
 
ADDRESS OF INSTALLATION:          
                                              
 
By signing this affidavit, I hereby affirm all of the following: 

• I currently own / lease a natural gas vehicle for my home use.   
• I have installed a natural gas home refueling appliance at the above address 
• I possess all necessary building and safety permits required for the safe operation of my home refueling 

appliance.  
• I understand The Gas Company may require documents to support this affidavit at any time.  Failure to 

provide documents may result in appropriate action, including suspension of gas service to my residence.  
 
Additionally, I agree to promptly inform The Gas Company within 10 days if I no longer possess the NGV or the 
home refueling appliance mentioned above. 
 
Signature:           Date:       
 
=========================================================================================  
Mail or Fax this completed form to: 
     The Gas Company 
     Mass Markets Billing—Attention:  BOS 

   P.O. Box 513249   M/L SC710K 
     Los Angeles CA 90051-1249 
     Fax# 323-518-2248 
 
 
*Information regarding our tariffs may be obtained at our website:  www.socalgas.com; go to Regulatory, Tariffs.  
 
Form 6150 (07/11) 
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 SAMPLE FORMS Sheet 1
 Bill Forms
 General Service (08/11) T

 

   

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC) 

ADVICE LETTER NO. 4268 Lee Schavrien SUBMITTED Aug 17, 2011
DECISION NO.  Senior Vice President EFFECTIVE Sep 16, 2011
1H8 Regulatory Affairs RESOLUTION NO.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(See Attached Form) 
 

 

 







SOUTHERN CALIFORNIA GAS COMPANY Revised CAL. P.U.C. SHEET NO. 47446-G
 LOS ANGELES, CALIFORNIA CANCELING Revised CAL. P.U.C. SHEET NO. 39326-G
     

 SAMPLE FORMS Sheet 1
 Bill Forms
 Commercial/Industrial Service, Form 77-2 (08/11) T
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 COLLECTION NOTICES
 Past Due Payment Notice, SCG Form PD1-28 (8/11) T
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RULES 
 
 Rule Number Title of Sheet Cal. P.U.C. Sheet No. 
 

1 Definitions ...........................  43351-G,45366-G,45820-G,45821-G,45822-G,45368-G 
  45369-G,45370-G,45371-G,45372-G,45823-G,45824-G 
  45825-G,45826-G,45827-G,45828-G,45829-G,47192-G,45831-G 
2 Description of Service .......................................   45832-G,45833-G,45834-G,45835-G 
  45836-G,45837-G,45838-G,46911-G,45840-G 
3 Application for Service ....................................................   35524-G,35525-G,35526-G 
4 Contracts ..........................................................................................   35529-G,43366-G 
5 Special Information Required on Forms .........................................   43456-G,43457-G 
6 Establishment and Re-Establishment of Credit ...............................   41756-G,46344-G 
7 Deposits ...........................................................................................................  42168-G 
9 Discontinuance of Service .................................   41229-G,41230-G,41231-G,41232-G 

  41233-G,41234-G,41235-G 
10 Service Charges ..................................   39813-G,38903-G,45987-G,45988-G,45989-G 
11 Disputed Bills ..................................................................................   39418-G,39419-G 
12 Rendering and Payment of Bills ........................   42086-G,42087-G,42088-G,42089-G 
13 Meters and Equipment .....................................................................   45841-G,45842-G 
14 Meter Reading .................................................................................   42614-G,46061-G 
15 Meter Tests ......................................................................................................  36872-G 
16 Adjustment of Bills ..........................................................   42615-G,36874-G,36875-G 
18 Notices .............................................................................................................  38239-G 
19 Rates and Optional Rates ................................................................................  40825-G 
20 Gas Main Extensions ...........  47441-G,31801-G,38506-G,46912-G,32375-G,32376-G 
  42766-G,31807-G,37767-G,47442-G,37769-G,46913-G,46914-G 
21 Gas Service Extensions .......  47443-G,31814-G,31815-G,31816-G,31817-G,31818-G 
  31819-G,31820-G,38510-G,31822-G,31823-G,31824-G,31825-G 
22 Temporary Service ..........................................................................   43783-G,43784-G 
23 Continuity of Service and Interruption of 
   Delivery .............................  45385-G,43367-G,33041-G,33042-G,34021-G,33044-G 
    36622-G,33046-G,44940-G,44941-G,44942-G,44943-G 
24 Supply to Individual Premises and Resale of Gas ............   39422-G,39925-G,39926-G 
25 Company's Right of Ingress to and Egress from 
   the Consumer's Premises ...............................................................................  24655-G 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
T 
 | 
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SAMPLE FORMS  (continued) 
 
 Contracts  (continued) 
 
  Equipment Incentive Program Agreement (Form 6700-1, Rev. 11/08) ..................................... 44087-G 
  Rule 38 Special Conditions: Metering and Gas Usage (Form 6700-1A, 11/08) .......................  44088-G 
  Rule 38 Affidavit (Form 6700-1B - 5/00) .................................................................................  32753-G 
  Red Team Affidavit (Form 6683 - 5/00) ...................................................................................  32754-G 
  Feasibility Study Program Agreement (Form 6700-2, Rev. 8/96) ............................................  27950-G 
  Consent to Common Use Agreement (Form 6679 - 1/01) ........................................................  33304-G 
  Special Facilities Contract (Form 6633, 6/05) ..........................................................................  39322-G 
  Proposal and Agreement for Transfer of Ownership of Distribution Systems 
    (Form 6660, 03/98) .................................................................................................................  29947-G 
  Optional Rate Agreement and Affidavit (Form 6662, 2/06) .....................................................  40138-G 
  Continuous Service Agreement (Form 6558-D, 07/08) ............................................................  43584-G 
  Consulting Services Agreement (Form 6440, 2/08) ..................................................................  43025-G 
  Confidentiality Agreement (Form 6410, 11/05) ........................................................................  39742-G 
  Collectible System Upgrade Agreement (Form 6420, 11/05) ...................................................  39743-G 
  Interconnection Agreement (Form 6450, 06/2007) ...................................................................  41995-G 
  Interconnect – Collectible System Upgrade Agreement (Form 6430, 11/2006) .......................  41173-G 
  Operational Balancing Agreement (Form 6435, 11/2006) ........................................................  41174-G 
  On-Bill Financing Loan Agreement (Form  7150, 2/2009) ......................................................  44436-G 
  On-Bill Financing Loan Agreement for Self Installer (Form 7150-A, 2/2009) ........................  44437-G 
  Authorization to Change Residential Rate – NGV Home Refueling (Form 6150) ...................  47444-G 
  CM Form 2 - Notice by Contracted Marketer to Add or Drop Customers 
   (Form 6597-23, 06/06) .........................................................................................................  40575-G 
  Backbone Transportation Service (BTS) Rights Assignment (Form 6825, 5/2011) .................  47208-G 
  Affidavit of Eligibility for Summer Saver Gas Air Conditioning Optional Rate  
   Program (Form 6540, 09/08) ................................................................................................  43918-G 
  Report of Exemption from Surcharge to Fund CPUC (G-SRF, Form 3090) ............................  45408-G 
 
 Bill Forms 
 
  Residential Sales Order (Form 5327-G, 03/00) .........................................................................  35710-G 
  General Service (08/11) ............................................................................................................  47445-G 
  Commercial/Industrial Service, Form 77-2 (06/05) ..................................................................  39362-G 

Affidavit in Support of Customer Claim as Qualifying as a Micro Business Customer  
(Form REG-9998) ..................................................................................................................  46715-G 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
T 
 
 
 
 
 
 
 
 
 
 
T 
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SAMPLE FORMS  (Continued) 
 
 Collection Notices   
 
  Past Due Payment Notice (SCG Form PD1-28, 08/11) .............................................................  47447-G 
  Meter Closed for Nonpayment (Form 5101, 06/99) ..................................................................  36787-G 
  Unsatisfactory Remittance (Form 1512-H, 04/00) ....................................................................  36788-G 
  Urgent Notice Inaccessible Meter (Form 4515-C, 08/92) .........................................................  36789-G 
  Notice to Tenants, Termination of Gas Service (Form 4636-E, 08/10) ....................................  46385-G 
  Important Notice (Form 5100-F, 05/96) ....................................................................................  30083-G 
  Third Party Notification (Form 437.1C, 06/02) ........................................................................  36791-G 
  Consequences of Non-Payment (Form 9406-528) ....................................................................  26383-G 
  Disputed Account Declaration (Form 6619) .............................................................................  26529-G 
  Proof of Claim (Form 6620) ......................................................................................................  26530-G 
 
 Customer Services Notices 
 
  Call by Serviceman--Not At Home (Form 30, Rev. 9-99) ........................................................  31977-G 
  Advice to Customer (Form 3994) .............................................................................................  40127-G 
  Notice of Hazardous Conditions/Notice of  
   Unsatisfactory Conditions (Form 1813-W, 12/96) ...............................................................  35711-G 
  Warning Notice – Meter Closed for Fumigation (Form 5400) .................................................  36037-G 
  Notice to Landlord (Form 4641-C) ...........................................................................................  36792-G 
  New Earthquake Shut-Off Valve Regulations (Form 5200) .....................................................  36793-G 
 
 Miscellaneous Notices 
 
  Meter Inaccessible for Monthly Read (Form 5372W, 10/09) ...................................................  45141-G 
  Meter Inaccessible for Monthly Read (Form 6676, 10/09) .......................................................  45142-G 
  Meter Inaccessible for Monthly Read Due to Dogs (Form 6659E, 10/02) ...............................  36233-G 
  Meter Inaccessible for Monthly Read Due to Dogs (Form 6659W, 10/02) ..............................  36234-G 
  Joint Meter Reading Inaccessible Tag (Form 6670JT, 10/09) ..................................................  45143-G 
 
 

 
 
 
 
T 
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 The following listed sheets contain all effective Schedules of Rates and Rules affecting service and 
information relating thereto in effect on the date indicated thereon. 
 
GENERAL Cal. P.U.C. Sheet No. 
 

Title Page ......................................................................................................................................   40864-G 
Table of Contents--General and Preliminary Statement ................................   47451-G,47136-G,47071-G 
Table of Contents--Service Area Maps and Descriptions ............................................................   41970-G 
Table of Contents--Rate Schedules ..............................................................   47438-G, 47439-G,47131-G 
Table of Contents--List of Cities and Communities Served .........................................................   46820-G 
Table of Contents--List of Contracts and Deviations ...................................................................   46820-G 
Table of Contents--Rules ...............................................................................................  47448-G,47212-G 
Table of Contents--Sample Forms ...................................   47133-G,47134-G,47213-G,47449-G,47450-G 

 
PRELIMINARY STATEMENT 
 

Part I General Service Information ..................................   45597-G,24332-G,24333-G,24334-G,24749-G 
 
Part II Summary of Rates and Charges ............   47422-G,47423-G,47424-G,46723-G,46724-G,47425-G 
 47392-G,46431-G,46432-G,46521.1-G,47401-G,47402-G,47403-G,46729-G 
 
Part III Cost Allocation and Revenue Requirement ........   45267-G,45268-G,45269-G,46730-G,46731-G 
 
Part IV Income Tax Component of Contributions and Advances .................................  46813-G,24354-G 
 
Part V Balancing Accounts 

Description and Listing of Balancing Accounts ...................................................................   47157-G 
Purchased Gas Account (PGA) .............................................................................  45754-G,45755-G 
Core Fixed Cost Account (CFCA) ........................................................................  47158-G,47104-G 
Noncore Fixed Cost Account (NFCA) ..................................................................  47159-G,47106-G 
Enhanced Oil Recovery Account (EORA) ...........................................................................   47160-G 
Noncore Storage Balancing Account (NSBA) ......................................................  46962-G,46963-G 
California Alternate Rates for Energy Account (CAREA) ...................................  45882-G,45883-G 
Hazardous Substance Cost Recovery Account (HSCRA) ....................   40875-G, 40876-G,40877-G 
Gas Cost Rewards and Penalties Account (GCRPA) ...........................................................   40881-G 
Pension Balancing Account (PBA) .......................................................................  45013-G,45014-G 
Post-Retirement Benefits Other Than Pensions Balancing Account (PBOPBA) .  45015-G,45016-G 
Conservation Expense Account (CEA) .................................................................  40886-G,40887-G 
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