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December 27, 2010 
 
 
 
 
Advice No. 4189 
(U 904 G) 
 
Public Utilities Commission of the State of California 
 
Subject:  Revision of Tariff Rules for Small Business Customers Pursuant to 

D.10-10-032    
 
Southern California Gas Company (SoCalGas) hereby submits for filing with the California 
Public Utilities Commission (Commission) revisions to its Rule No. 01, Definitions; Rule No. 
06, Establishment and Re-Establishment of Credit; Rule No. 16, Adjustment of Bills; and 
tariff forms, applicable throughout its service territory, as shown on Attachment B. 
 
Purpose 
 
This filing is made in compliance with Decision (D.) 10-10-032 and proposes to:  
 

1. Clearly define small business customers1 by adding the definition of Small 
Nonresidential Service; 

2. Revise the adjustment of bills for a billing error resulting in undercharges to the 
small business customer not to exceed three months;  

3. Revise the adjustment of bills for a meter error resulting from a fast meter not to 
exceed three years; 

4. Revise the adjustment of bills for a meter error resulting undercharges to the 
small business customer for a slow meter or gas used but not registered not to 
exceed three months;   

5. Add that small business customers are entitled to receive one warning letter per 
12-month period prior to any deposit request for a late payment; 

6. Add that the re-establishment of credit for small business customers shall not 
apply when failure to pay results from charges that are back-billed; and 

7. Add an affidavit to inform nonresidential customers subject to back-billing that 
they may self-certify as a small business customer by qualifying as a 
micro-business.2  

                     
1  For gas utility service, a small business is defined as a nonresidential customer with an annual consumption 
of 10,000 therms of gas or less.  Alternatively, a small business customer is a customer who meets the 
definition of “micro-business” in California Government Code Section 14837 (Section 14837). 
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Background 
 
On May 6, 2010, the Commission issued Order Instituting Rulemaking (R.) 10-05-005 to 
determine whether revisions or updates are necessary to electric and gas utility tariff rules 
governing adjustments of small business customer bills due to meter and/or billing errors 
and whether deposit rules need to be revised.  R.10-05-005 was initiated by complaints 
from small business customers that were unexpectedly faced with large utility back-bills for 
service dating back several years.  These customers could not pay such large bills in the 
short timeframes that the utilities demanded, nor could they recover these funds from their 
customers.  The Commission concluded that small business customers suffer the same 
problems as residential customers and thus should be treated the same way for billing and 
metering errors and back-billing purposes.   
 
On November 2, 2010, the Commission issued D.10-10-0323, ordering the utilities to revise 
their tariff rules for small business customers of electric and gas utilities as follows:  
 

1. Reduce the back-billed period from three years to three months for 
undercharges resulting from billing and metering errors; 

2. Reduce the deposit requirements to twice the average monthly bill4 and permit 
the utilities to offer alternative credit mechanisms in lieu of deposits if customers 
select this option;  

3. Establish that refund periods for overcharges resulting from metering and billing 
errors be a maximum of three years; 

4. Specify that re-establishment of service deposits shall not apply when failure to 
pay results from charges that are back-billed; 

5. Establish that a small business customer, as specified above, shall receive a 
warning letter after at least one late payment before the utility assesses a 
re-establishment of credit deposit during any twelve-month period, which informs 
that a deposit to re-establish credit may be required if another late payment 
occurs within the same twelve-month period. Clearly define the small business 
customers which qualify for these tariff revisions; and 

6. Inform nonresidential customers subject to back-billing that they may self-certify 
as a micro-business customer under Section 14837.5     

 
Tariff Revisions           
 
In compliance with Ordering Paragraphs (OP) 1 and 2 of D.10-10-032, SoCalGas proposes 
the following tariff revisions: 
 

Rule No. 1:  Amend to add definition for Small Nonresidential Service. 
 

                                                              
2  Section 14837 defines a “micro-business” as a business, together with affiliates, that has average annual 
gross receipts of $3,500,000 or less over the previous three years, or is a manufacturer, as defined in Section 
14837 subdivision (c), with 25 or fewer employees.   
3  On November 18, 2010 the Commission issued D.10-11-037 which made corrections to OPs 1(e) and 3 of 
D.10-10-032.  
4  SoCalGas’ Rule No. 07, Deposits, indicates that the amount of deposit required to establish or re-establish 
credit for both residential and nonresidential accounts may be twice the average monthly bill, thus already 
complying with the order for deposit requirements to be twice the average monthly bill. 
5 D.10-10-032, OP 3, and D.10-11-037, OP 3. 
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Rule No. 6:  Amend Section C Re-establishment of Credit – All Classes of Service.  
 

Rule No. 16:  Amend Section C. 2 Adjustments of Bills for Billing Error and Section 
D.2 Adjustment of Bills for Meter Error.   

 
Forms 

 
Add a new affidavit form, Affidavit in Support of Customer Claim as Qualifying as a 
Micro Business Customer (Form REG-9998), to inform nonresidential customers 
subject to back-billing that they may self-certify as a small business customer by 
qualifying as a micro-business pursuant to California Government Code Section 
14837 (Section 14837). 

 
Protest 
 
Anyone may protest this Advice Letter to the California Public Utilities Commission.  The 
protest must state the grounds upon which it is based, including such items as financial 
and service impact, and should be submitted expeditiously.  The protest must be made in 
writing and received within 20 days of the date of this Advice Letter, which is January 16, 
2011.  There is no restriction on who may file a protest.  The address for mailing or 
delivering a protest to the Commission is: 
 

CPUC Energy Division 
Attention:  Tariff Unit 
505 Van Ness Avenue 
San Francisco, CA  94102 

 
Copies of the protest should also be sent via e-mail to the attention of both Maria Salinas 
(mas@cpuc.ca.gov) and Honesto Gatchalian (jnj@cpuc.ca.gov) of the Energy Division.  A 
copy of the protest should also be sent via both e-mail and facsimile to the address shown 
below on the same date it is mailed or delivered to the Commission. 
 

Attn: Sid Newsom 
Tariff Manager - GT14D6 
555 West Fifth Street 
Los Angeles, CA 90013-1011 
Facsimile No. (213) 244-4957 
E-mail:  snewsom@SempraUtilities.com 

 
Effective Date 
 
SoCalGas believes that this filing is subject to Energy Division disposition and should be 
classified as Tier 1 (effective pending disposition) pursuant to GO 96-B.6  SoCalGas 

                     
6  D.10-10-032, OP 2, directed Alpine Natural Gas Operating Company, Golden State Water Company, 
Mountain Utilities, PacifiCorp, Pacific Gas and Electric Company, San Diego Gas & Electric Company, Sierra 
Pacific Power Company, Southern California Edison Company, Southern California Gas Company, Southwest 
Gas Company, and West Coast Gas Company to file Tier 1 Advice Letters implementing the revised tariff 
rules specified herein within 60 days of the effective date of this order.  The Advice Letters shall be effective 
on the date filed, pending disposition by the Energy Division staff pursuant to General Order 96-B. 
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respectfully requests that this filing be approved and made effective on December 27, 
2010, the date filed. 
 
Notice 
 
A copy of this advice letter is being sent to the parties listed on Attachment A, which 
includes parties in R.10-05-005. 
 
 
 
 

_________________________________ 
Rasha Prince 

Director – Regulatory Affairs 
 
 
Attachments 



CALIFORNIA PUBLIC UTILITIES COMMISSION 
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ENERGY UTILITY  
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Company name/CPUC Utility No. SOUTHERN CALIFORNIA GAS COMPANY (U 9O4G) 
Utility type:   Contact Person: Sid Newsom  

 ELC  GAS       Phone #: (213) 244-2846    
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(Date Filed/ Received Stamp by CPUC) 
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Subject of AL:   Revision of Tariff Rules for Small Business Customers Pursuant to D.10 10-032  
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1 Discuss in AL if more space is needed. 
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Alcantar & Kahl 
Seema Srinivasan 
sls@a-klaw.com 
 

Alcantar & Kahl 
Kari  Harteloo 
klc@a-klaw.com 
 

Alcantar & Kahl LLP 
Annie Stange 
sas@a-klaw.com 
 

Alcantar & Kahl, LLP 
Mike Cade 
wmc@a-klaw.com 
 

Barkovich & Yap 
Catherine E.  Yap 
ceyap@earthlink.net 
 

Beta Consulting 
John  Burkholder 
burkee@cts.com 
 

CPUC 
Consumer Affairs Branch  
505 Van Ness Ave., #2003 
San Francisco, CA 94102 
 

CPUC 
Pearlie Sabino 
pzs@cpuc.ca.gov 
 

CPUC 
Energy Rate Design & Econ.  
505 Van Ness Ave., Rm. 4002 
San Francisco, CA 94102 
 

CPUC - DRA 
Galen Dunham 
gsd@cpuc.ca.gov 
 

CPUC - DRA 
R. Mark  Pocta 
rmp@cpuc.ca.gov 
 

California Energy Commission 
Randy Roesser 
rroesser@energy.state.ca.us 
 

California Energy Market 
Lulu Weinzimer 
luluw@newsdata.com 
 

Calpine Corp 
Avis Clark 
aclark@calpine.com 
 

City of Azusa 
Light & Power Dept.  
215 E. Foothill Blvd. 
Azusa, CA 91702 
 

City of Banning 
Paul  Toor 
P. O. Box 998 
Banning, CA 92220 
 

City of Burbank 
Fred Fletcher/Ronald Davis  
164 West Magnolia Blvd., Box 631 
Burbank, CA 91503-0631 
 

City of Colton 
Thomas K.  Clarke 
650 N. La Cadena Drive 
Colton, CA 92324 
 

City of Long Beach, Gas & Oil Dept. 
Chris  Garner 
2400 East Spring Street 
Long Beach, CA 90806 
 

City of Los Angeles 
City Attorney  
200 North Main Street, 800 
Los Angeles, CA 90012 
 

City of Pasadena - Water and Power 
Dept. 
G Bawa 
GBawa@cityofpasadena.net 
 

City of Riverside 
Joanne  Snowden 
jsnowden@riversideca.gov 
 

City of Vernon 
Dan Bergmann 
dan@igservice.com 
 

Commerce Energy 
Blake Lazusso 
blasuzzo@commerceenergy.com 
 

Commerce Energy 
Catherine Sullivan 
csullivan@commerceenergy.com 
 

County of Los Angeles 
Stephen Crouch 
1100 N. Eastern Ave., Room 300 
Los Angeles, CA 90063 
 

Crossborder Energy 
Tom  Beach 
tomb@crossborderenergy.com 
 

DGS 
Henry Nanjo 
Henry.Nanjo@dgs.ca.gov 
 

Davis Wright Tremaine, LLP 
Edward W.  O'Neill 
505 Montgomery Street, Ste 800 
San Francisco, CA 94111 
 

Davis, Wright, Tremaine 
Judy  Pau 
judypau@dwt.com 
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Dept. of General Services 
Celia Torres 
celia.torres@dgs.ca.gov 
 

Douglass & Liddell 
Dan  Douglass 
douglass@energyattorney.com 
 

Douglass & Liddell 
Donald C. Liddell 
liddell@energyattorney.com 
 

Downey, Brand, Seymour & Rohwer 
Dan  Carroll 
dcarroll@downeybrand.com 
 

Dynegy 
Mark Mickelson 
Mark.Mickelson@dynegy.com 
 

Dynegy - West Generation 
Joseph M.  Paul 
Joe.Paul@dynegy.com 
 

Gas Transmission Northwest 
Corporation 
Bevin  Hong 
Bevin_Hong@transcanada.com 
 

General Services Administration 
Facilities Management (9PM-FT)  
450 Golden Gate Ave. 
San Francisco, CA 94102-3611 
 

Genon 
Greg Bockholt 
Greg.Bockholt@Genon.com 
 

Genon Energy, Inc. 
Greg Bockholt 
Greg.Bockholt@Genon.com 
 

Goodin, MacBride, Squeri, Ritchie & 
Day, LLP 
J. H.  Patrick 
hpatrick@gmssr.com 
 

Goodin, MacBride, Squeri, Ritchie & 
Day, LLP 
James D.  Squeri 
jsqueri@gmssr.com 
 

Hanna & Morton 
Norman A.  Pedersen, Esq. 
npedersen@hanmor.com 
 

Iberdrola Renewables Energy Services 
Julie Morris 
Julie.Morris@iberdrolaren.com 
 

Imperial Irrigation District 
K. S.  Noller 
P. O. Box 937 
Imperial, CA 92251 
 

JBS Energy 
Jeff  Nahigian 
jeff@jbsenergy.com 
 

Kern River Gas Transmission Company 
Janie Nielsen 
Janie.Nielsen@KernRiverGas.com  
 

LA County Metro 
Julie Close 
closeJ@metro.net 
 

LADWP 
Nevenka  Ubavich 
nevenka.ubavich@ladwp.com 
 

LADWP 
Robert Pettinato 
Robert.Pettinato@ladwp.com 
 

Law Offices of William H. Booth 
William  Booth 
wbooth@booth-law.com 
 

Luce, Forward, Hamilton & Scripps 
John  Leslie 
jleslie@luce.com 
 

MRW & Associates 
Robert  Weisenmiller 
mrw@mrwassoc.com 
 

Manatt Phelps Phillips 
Randy Keen 
rkeen@manatt.com 
 

Manatt, Phelps & Phillips, LLP 
David  Huard 
dhuard@manatt.com 
 

March Joint Powers Authority 
Lori Stone 
23555 Meyer Drive,   
March Air Reserve Base, CA 92518-
2038 
 

National Utility Service, Inc. 
Jim  Boyle 
One Maynard Drive, P. O. Box 712 
Park Ridge, NJ 07656-0712 
 

Navigant Consulting, Inc. 
Ray Welch 
ray.welch@navigantconsulting.com 
 

PG&E Tariffs 
Pacific Gas and Electric  
PGETariffs@pge.com 
 

Praxair Inc 
Rick Noger 
rick_noger@praxair.com 
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RRI Energy 
John Rohrbach 
JRohrbach@rrienergy.com 
 

Regulatory & Cogen Services, Inc. 
Donald W.  Schoenbeck 
900 Washington Street, #780 
Vancouver, WA 98660 
 

SCE 
Karyn Gansecki 
karyn.gansecki@sce.com 
 

Safeway, Inc 
Cathy Ikeuchi 
cathy.ikeuchi@safeway.com 
 

Sierra Pacific Company 
Christopher A. Hilen 
chilen@sppc.com 
 

Southern California Edison Co 
Fileroom Supervisor  
2244 Walnut Grove Av, 290, GO1 
Rosemead, CA 91770 
 

Southern California Edison Co. 
Kevin  Cini 
Kevin.Cini@SCE.com 
 

Southern California Edison Co. 
John Quinlan 
john.quinlan@sce.com 
 

Southern California Edison Co. 
Colin E.  Cushnie 
Colin.Cushnie@SCE.com 
 

Southern California Edison Company 
Michael Alexander 
Michael.Alexander@sce.com 
 

Southwest Gas Corp. 
John Hester 
P. O. Box 98510 
Las Vegas, NV 89193-8510 
 

Suburban Water System 
Bob Kelly 
1211 E. Center Court Drive 
Covina, CA 91724 
 

Sutherland, Asbill & Brennan 
Keith  McCrea 
kmccrea@sablaw.com 
 

TURN 
Mike  Florio 
mflorio@turn.org 
 

TURN 
Marcel  Hawiger 
marcel@turn.org 
 

The Mehle Law Firm PLLC 
Colette B. Mehle 
cmehle@mehlelaw.com 
 

Western Manufactured Housing 
Communities Assoc. 
Sheila Day 
sheila@wma.org 
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PACIFIC GAS AND ELECTRIC 
COMPANY 
DANIEL F. COOLEY 
DFC2@pge.com 
 

CALIF PUBLIC UTILITIES COMMISSION 
Bruce DeBerry 
bmd@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Stephanie Green 
sjg@cpuc.ca.gov 
 

SOUTHERN CALIFORNIA GAS 
COMPANY 
KIM F. HASSAN 
KHassan@SempraUtilities.com 
 

SOUTHERN CALIFORNIA EDISON 
COMPANY 
FADIA RAFEEDIE KHOURY 
fadia.khoury@sce.com 
 

SOUTHWEST GAS CORPORATION 
CATHERINE MAZZEO 
catherine.mazzeo@swgas.com 
 

PACIFICORP 
MICHELLE R. MISHOE 
michelle.mishoe@pacificorp.com 
 

CALIF PUBLIC UTILITIES COMMISSION 
Drisha Melton 
ddm@cpuc.ca.gov 
 

CARL K. OSHIRO 
oshirock@pacbell.net 
 

CALIF PUBLIC UTILITIES COMMISSION 
Ke Hao Ouyang 
kho@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Marion Peleo 
map@cpuc.ca.gov 
 

GOLDEN STATE WATER COMPANY 
NGUYEN QUAN 
nquan@gswater.com 
 

THE UTILITY REFORM NETWORK 
NINA SUETAKE 
nsuetake@turn.org 
 

CALIF PUBLIC UTILITIES COMMISSION 
Lee-Whei Tan 
lwt@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Karen Watts-Zagha 
kwz@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Marzia Zafar 
zaf@cpuc.ca.gov 
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Cal. P.U.C. 
Sheet No.  Title of Sheet  

Cancelling Cal. 
P.U.C. Sheet No. 

 

1 

Revised 46710-G  Rule No. 01, DEFINITIONS, Sheet 16  Revised 45828-G 
Revised 46711-G  Rule No. 01, DEFINITIONS, Sheet 17  Revised 45829-G 
     
Revised 46712-G  Rule No. 06, ESTABLISHMENT AND RE-

ESTABLISHMENT OF CREDIT, Sheet 2 
 Revised 46344-G 

     
Revised 46713-G  Rule No. 16, ADJUSTMENT OF BILLS, Sheet 2  Revised 36874-G 
Revised 46714-G  Rule No. 16, ADJUSTMENT OF BILLS, Sheet 3  Revised 36875-G 
     
Original 46715-G  SAMPLE FORMS:  BILL FORMS, Affidavit in 

Support of Customer Claim as Qualifying as a 
Micro Business Customer, Form REG-9998 

   

     
Revised 46716-G  TABLE OF CONTENTS  Revised 46345-G 
     
Revised 46717-G  TABLE OF CONTENTS  Revised 46386-G 
Revised 46718-G  TABLE OF CONTENTS  Revised 45145-G 
     
Revised 46719-G  TABLE OF CONTENTS  Revised 46709-G 
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Recreational Vehicle Park:  Area or tract of land within an area zoned for recreational use; or a separate 
designated section within a mobilehome park.  Lots are customarily occupied for temporary purposes 
(less than 30 days), and there is displayed in plain view a sign indicating that the recreational vehicle 
may be removed from the premises, for the reason specified in the Civil Code "Recreational Vehicle 
Park Occupancy Law".  Sign must also contain the number of the local traffic law enforcement agency. 

 
Red Team:  Term referring to a California State-sponsored economic development effort whose principal 

goal is the creation and/or retention of business within the State of California.  Red Teams typically 
consists of State and local governments, utilities and businesses who mobilize individuals and resources 
to negotiate, streamline and expedite the business retention, expansion or development process; identify 
and propose incentives; and recommend resolution of regulatory issues and requirements.  Separate Red 
Teams are usually created for each project under the leadership or coordination efforts of the California 
Trade and Commerce Agency. 

 
Refinery:  (1) Establishments primarily engaged in producing gasoline, kerosene, distillate fuel oils, 

residual fuel oils, and lubricants, through fractionation or straight distillation of crude oil, redistillation 
of unfinished petroleum derivatives, cracking or other processes.  Establishments of this industry also 
produce aliphatic and aromatice chemicals as byproducts; and (2) Establishments primarily engaged in 
hydrogen manufacturing for sale in compressed, liquid, and solid forms.   

 
Residential Dwelling Unit:  Group of rooms, such as a house, a flat, an apartment, or a mobilehome which 

provides complete single-family living facilities in which the occupant normally cooks meals, eats, 
sleeps, and carries on the household operations incident to domestic life. 

 
Residential Hotel:  Hotel establishment which provides lodging as a primary or permanent residence and 

has at least 50% of the units or rooms leased for a minimum period of one month and said units are 
occupied for nine months of the year.  Residential hotels do not include establishments such as guest or 
resort hotels, resort motels or resort ranches, tourist camps, recreational vehicle parks, half-way houses, 
rooming houses, boarding houses, dormitories, rest homes, convalescent or care facilities, military 
barracks, or a house, apartment, flat or any residential unit which is used as a residence by a single 
family or group of persons. 

 
Residential Use:  Gas service for use at dwelling units, which includes service to residential units and 

mobile home units but does not include enterprises such a rooming houses, boarding houses, 
dormitories, rest homes, convalescent or care facilities, military barracks, stores, restaurants, service 
stations and other similar establishments.  Also excluded are central heating plants serving a 
combination of residential and commercial uses where the commercial portion of the use is in excess of 
100 Mcf per day or is more than 15% of the total natural gas requirements. 

 
Rules:  Tariff sheets which set forth the application of all rates, charges and service when such applicability 

is not set forth in and as a part of the rate schedules. 
 
Seasonal Service:  Permanent natural gas service to a facility which is utilized seasonally or intermittently, 

such as a seasonal resort, cottage or other part-time establishment. 
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Service:  All pipe, valves and fittings from and including the connection at the main up to the service 
delivery point.   

 
Service Delivery Point:  Point where the utility's pipe connects to the customer's house line, usually the 

meter location. 
 
Service Extension:  Consists of the service as above defined when provided for a new customer at a 

premises not heretofore served in accordance with the service extension rule. 
 
Shipper:  See Marketer. 
 
Short-Run Marginal Cost:  Variable per-unit cost of providing additional throughput to the average 

customer in a customer class.  Short-Run Marginal Cost (SRMC) is determined for a given customer 
class by dividing the sum of Company Use and Unaccounted for (UAF) costs allocated to that customer 
class in the most recent BCAP by the cost allocation throughput for that customer class.  

 
Small Nonresidential Service:  Service to customer metered facilities where usage does not exceed 10,000 

therms/year based on the most recent 12 months of usage.  Small Nonresidential Service shall also 
include service to customer metered facilities who demonstrate to the satisfaction of the Utility that they 
fully meet the criteria for micro-business as set forth in Section 14837 of the California Government 
Code. 

 
SoCalGas:  Southern California Gas Company (also referred to as "Utility"). 
 
Solar Electric Generation Project:  Project which utilizes solar energy as the primary fuel in the generation 

of electricity, uses natural gas as a secondary fuel constituting 25% or less of the total fuel utilized on an 
equivalent basis, has a natural gas efficiency utilization rate of more than 60%, and qualifies as a small 
power production facility under the Public Utility Regulatory Policies Act of 1978. 

 
Space Heating Only:  Term applied to customers who are using gas primarily for space heating for human 

comfort as determined by survey or under the presumption that customers who use less than 11 therms 
per month during each of the regular billing periods ending in August and September are using gas 
primarily for space heating for human comfort. 

 
Standby:  Gas service used as an alternate energy source, typically for emergency or backup purposes.  

Includes gas service provided to an existing transmission level customer that takes service from an 
Alternate Gas Transportation Service Provider and either specifically requests standby service or uses 
no transportation service from the Utility for any consecutive 24-month period. 

 
Stub Service:  Lateral pipe, including valves and fittings, from and including the connection at the main to 

a dead end near the curb or property line of the street in which the main is located. 

L 
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B. ESTABLISHMENT OF CREDIT – NON-RESIDENTIAL SERVICE 
 
 Before receiving such service, each applicant shall be required to establish credit as follows:  
 
 1. By making a cash deposit as prescribed in Rule No. 7; or 
 
 2. By furnishing a qualified guarantor to secure payment of bills as prescribed in Rule No.7; or 
 
 3. By having been a non-residential customer for a similar type of service within the last two years and 

having paid all bills for gas service in accordance with the provisions of Rule No. 9 for the most 
recent 12 consecutive months of such service, provided, however, that the credit of the applicant is 
unimpaired in the opinion of the Utility.  The billing for gas consumed at the applicant’s former 
service location shall have been equal to at least 50 percent of billing estimated for the new service 
location; or  

 
 4. By otherwise establishing credit to the satisfaction of the Utility. 
 
C. RE-ESTABLISHMENT OF CREDIT – ALL CLASSES OF SERVICE 
 
 1. An applicant who is a former gas customer of the Utility and whose service was discontinued for 

nonpayment of bills at any time during the last 12 months of that service, may be required to re-
establish credit by making a cash deposit in accordance with the provisions of Rule No. 7. 

 
 2. A current customer who fails to pay bills before becoming past due as set forth in Rule No. 9, may be 

required to pay such bills and to re-establish credit by making a cash deposit as prescribed in Rule 
No. 7.  This rule will apply regardless of whether or not service has been discontinued for such 
nonpayment.  Pursuant to D.10-10-032, small nonresidential service customers shall receive one 
warning letter per 12-month period prior to any deposit request after at least one late payment, which 
informs that a deposit to re-establish credit may be required if future payments are not made in a 
timely manner. 

 
 3. A customer using non-residential service may be required to re-establish credit at one or more of its 

locations in accordance with this Rule if the conditions of service or basis on which credit was 
originally established, in the opinion of the Utility, have materially changed or, the Utility believes, a 
condition of high risk exists.   

 
 4. Where the Utility has received information that a residential customer left another utility’s service 

territory with an unpaid closing bill, the customer may be required, as a condition of continued 
service, to re-establish credit in accordance with this Rule. 

 
 5. Pursuant to D.10-10-032, small nonresidential service customers, shall not be subject to a 

reestablishment of service deposit when failure to pay results from charges that were backbilled.   
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C. ADJUSTMENT OF BILLS FOR BILLING ERROR  (Continued) 
 
 Where the Utility overcharges or undercharges a customer as the result of a billing error, the Utility may 

render an adjusted bill for the amount of the undercharge, without interest, and shall issue a refund or 
credit to the customer for the amount of the overcharge, without interest, in accordance with the 
procedures and limitations set forth below.  Such adjusted bills shall be computed as follows: 

 
1. Billing Error Resulting in Overcharges to the Customer  

 
If either a residential or nonresidential service is found to have been overcharged due to a billing 
error, the Utility shall calculate the amount of the overcharge, for refund to the customer, for a 
period of three years.  However, if it is known that the period of billing error was less than three 
years, the overcharge shall be calculated for only those months during which the billing error 
occurred.  

 
2. Billing Errors Resulting in Undercharges to the Customer 
 

If either a residential or nonresidential service is found to have been undercharged due to a billing 
error, the Utility may bill the customer for the amount of the undercharge for a period of three 
months for residential service or small nonresidential service, as defined in Rule No. 1, and three 
years for all other nonresidential service.  However, if it is known that the period of billing error 
was less than three months for residential service or small nonresidential service, as defined in Rule 
No. 1, and three years for all other nonresidential service, the undercharge shall be calculated for 
only those months during which the billing error occurred. 

 
D ADJUSTMENT OF BILLS FOR METER ERROR 
 
 A meter error is incorrect gas registration resulting from a malfunctioning or defective meter or pressure 

correction device.  A meter error does not include billing errors, unauthorized use, or errors in 
registration caused by meter tampering by an unauthorized person.  It also does not include conditions 
such as incorrect meter readings, meter dial overs, accounting errors, meter configuration errors, 
incorrect meter sizing, or switched meters.  

 
 Where as a result of a meter test, except for "Other Than Displacement Gas Meter" as described in 

Section 4 below, a meter is found to be nonregistering or incorrectly registering, the Utility may render 
an adjusted bill to the customer for the amount of the undercharge, without interest, and shall issue a 
refund or credit to the customer for the amount of the overcharge, without interest, computed back to the 
date that the Utility determines the meter error commenced.  The period of adjustment for meter error 
shall not exceed three years and shall be computed in accordance with the following: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
T 
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D. ADJUSTMENT OF BILLS FOR METER ERROR (Continued) 
 
 1. Fast Meter:  If a meter is found to be registering more than two percent (2%) fast, the Utility shall 

refund to the customer the amount of the overcharge based on the corrected meter readings or the 
Utility's estimate of the gas usage either for the known period of meter error or, if the period of error 
is not known, for the period during which the meter was in use, not to exceed three years. 

 
 2. Slow Meter:  If a meter for residential service is found to be registering more than 25% slow, or a 

meter for nonresidential service is found to be registering more than two percent (2%) slow, the 
Utility may bill the customer for the amount of the undercharge based on the corrected meter 
readings or the Utility's estimate of the gas energy usage either for the known period of meter error 
or, if the period of meter error is not known, for the period the meter was in use, not exceeding three 
months in the case of residential service or small nonresidential service, as defined in Rule No. 1, and 
three years for all other nonresidential service. 

 
 3. Nonregistered Usage:  The Utility may bill the customer for the Utility's estimate of the gas used but 

not registered, not exceeding three months in the case of residential service or small nonresidential 
service, as defined in Rule No. 1, and three years for all other nonresidential service.  

 
 4. Other Than Displacement Gas Meter:  For other than displacement gas meters, if the customer or the 

Utility shall at any time have reason to doubt the accuracy of any gauge, measuring device, other 
appliance, data, or method used in measuring or computing the amount of gas delivered through 
other than displacement meters, notification shall be given to the other party and, within a reasonable 
time, the accuracy of such gauge, measuring device, appliance, data, or method shall be determined 
(upon request, jointly in the presence of both parties) and if any of them shall be found inaccurate, 
the proper correction in billing shall be made as follows: 

 
  In the case of computation errors or inaccurate data, where the date can be fixed or agreed upon, such 

correction in billing shall begin, starting with the date of initial error. 
 
  In the case of a gauge, measuring device, or appliance found to be out of tolerance sufficient to cause 

a volume error greater than plus or minus two percent (2%), such correction in billing shall begin on 
a mutually acceptable date.  In the absence of such mutual acceptance, the correction shall begin on a 
date equivalent to 50% of the elapsed period since the last valid calibration or test. 

 
  In all cases where corrections are to be made, the amount of the gas delivered during the established 

period of inaccuracy shall be recalculated and corrected.  Thereafter, measurements shall be made in 
accordance with correct data and any inaccurate devices shall be recalibrated within published 
manufacturer's tolerances. 

 

 
 
 
 
 
T 
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(See Attached Form) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
N 

 



 

Affidavit in Support of Customer Claim as  
Qualifying as a Micro Business Customer 
under Government Code Section 14837 
 
 
 
 
 
 
 

 

          REG-9998  

I. Customer Declaration: 
 
I, _____________________________________________________________, state as follows: 
 

1. I am authorized to make this declaration as the Customer (“Customer”) or as an authorized 
representative of the Customer ______________________________________________ and 
 

2. I have personal knowledge of the matters set forth herein and if called upon as a witness 
could and would testify competently thereto. 
 

3. Customer warrants he qualifies as a “micro-business customer,” as defined under California 
Government Code Section 14837.  

 
I declare under penalty of perjury under the laws of the State Of California that the foregoing is true 

and correct. Executed this ___________ day of ______________________________, _____________ at 

________________________________________, __________________________ [City, State] 

 

 
Signature:  
 Customer or Authorized Representative of the Customer 
  
Title:  
 
 
II. Required Customer Information (Please print) 

 
Name on Account:___________________________________________________________ 
 
Account Number    Service Address Street and City 
 
___________________________________________________________________________ 

 
 

Mail to: ____________________________________________________________ 
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RULES 
 
 Rule Number Title of Sheet Cal. P.U.C. Sheet No. 
 

1 Definitions ...........................  43351-G,45366-G,45820-G,45821-G,45822-G,45368-G 
  45369-G,45370-G,45371-G,45372-G,45823-G,45824-G 
  45825-G,45826-G,45827-G,46710-G,46711-G,45830-G,45831-G 
2 Description of Service .......................................   45832-G,45833-G,45834-G,45835-G 
  45836-G,45837-G,45838-G,45839-G,45840-G 
3 Application for Service ....................................................   35524-G,35525-G,35526-G 
4 Contracts ..........................................................................................   35529-G,43366-G 
5 Special Information Required on Forms .........................................   43456-G,43457-G 
6 Establishment and Re-Establishment of Credit ...............................   41756-G,46712-G 
7 Deposits ...........................................................................................................  42168-G 
9 Discontinuance of Service .................................   41229-G,41230-G,41231-G,41232-G 

  41233-G,41234-G,41235-G 
10 Service Charges ..................................   39813-G,38903-G,45987-G,45988-G,45989-G 
11 Disputed Bills ..................................................................................   39418-G,39419-G 
12 Rendering and Payment of Bills ........................   42086-G,42087-G,42088-G,42089-G 
13 Meters and Equipment .....................................................................   45841-G,45842-G 
14 Meter Reading .................................................................................   42614-G,46061-G 
15 Meter Tests ......................................................................................................  36872-G 
16 Adjustment of Bills ..........................................................   42615-G,46713-G,46714-G 
18 Notices .............................................................................................................  38239-G 
19 Rates and Optional Rates ................................................................................  40825-G 
20 Gas Main Extensions ...........  31800-G,31801-G,38506-G,42765-G,32375-G,32376-G 
  42766-G,31807-G,37767-G,42767-G,37769-G,42768-G,42769-G 
21 Gas Service Extensions .......  31813-G,31814-G,31815-G,31816-G,31817-G,31818-G 
  31819-G,31820-G,38510-G,31822-G,31823-G,31824-G,31825-G 
22 Temporary Service ..........................................................................   43783-G,43784-G 
23 Continuity of Service and Interruption of 
   Delivery .............................  45385-G,43367-G,33041-G,33042-G,34021-G,33044-G 
    36622-G,33046-G,44940-G,44941-G,44942-G,44943-G 
24 Supply to Individual Premises and Resale of Gas ............   39422-G,39925-G,39926-G 
25 Company's Right of Ingress to and Egress from 
   the Consumer's Premises ...............................................................................  24655-G 
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SAMPLE FORMS  (continued) 
 
 Contracts  (continued) 
 
  Equipment Incentive Program Agreement (Form 6700-1, Rev. 11/08) ..................................... 44087-G 
  Rule 38 Special Conditions: Metering and Gas Usage (Form 6700-1A, 11/08) .......................  44088-G 
  Rule 38 Affidavit (Form 6700-1B - 5/00) .................................................................................  32753-G 
  Red Team Affidavit (Form 6683 - 5/00) ...................................................................................  32754-G 
  Feasibility Study Program Agreement (Form 6700-2, Rev. 8/96) ............................................  27950-G 
  Consent to Common Use Agreement (Form 6679 - 1/01) ........................................................  33304-G 
  Special Facilities Contract (Form 6633, 6/05) ..........................................................................  39322-G 
  Proposal and Agreement for Transfer of Ownership of Distribution Systems 
    (Form 6660, 03/98) .................................................................................................................  29947-G 
  Optional Rate Agreement and Affidavit (Form 6662, 2/06) .....................................................  40138-G 
  Continuous Service Agreement (Form 6558-D, 07/08) ............................................................  43584-G 
  Consulting Services Agreement (Form 6440, 2/08) ..................................................................  43025-G 
  Confidentiality Agreement (Form 6410, 11/05) ........................................................................  39742-G 
  Collectible System Upgrade Agreement (Form 6420, 11/05) ...................................................  39743-G 
  Interconnection Agreement (Form 6450, 06/2007) ...................................................................  41995-G 
  Interconnect – Collectible System Upgrade Agreement (Form 6430, 11/2006) .......................  41173-G 
  Operational Balancing Agreement (Form 6435, 11/2006) ........................................................  41174-G 
  On-Bill Financing Loan Agreement (Form  7150, 2/2009) ......................................................  44436-G 
  On-Bill Financing Loan Agreement for Self Installer (Form 7150-A, 2/2009) ........................  44437-G 
  Authorization to Change Residential Rate – NGV Home Refueling (Form 6150) ...................  40099-G 
  CM Form 2 - Notice by Contracted Marketer to Add or Drop Customers 
   (Form 6597-23, 06/06) .........................................................................................................  40575-G 
  Firm Access Rights Assignment (Form 6825) ..........................................................................  43042-G 
  Affidavit of Eligibility for Summer Saver Gas Air Conditioning Optional Rate  
   Program (Form 6540, 09/08) ................................................................................................  43918-G 
  Report of Exemption from Surcharge to Fund CPUC (G-SRF, Form 3090) ............................  45408-G 
 
 Bill Forms 
 
  Residential Sales Order (Form 5327-G, 03/00) .........................................................................  35710-G 
  General Service (Form 41-R, 04/07) .........................................................................................  41805-G 
  Commercial/Industrial Service (Form 77-2, 06/05) ..................................................................  39326-G 

Affidavit in Support of Customer Claim as Qualifying as a Micro Business Customer  
(Form REG-9998) ..................................................................................................................  46715-G 
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SAMPLE FORMS  (Continued) 
 
 Collection Notices   
 
  Past Due Payment Notice (Form 41.6, 08/02)............................................................................  36786-G 
  Meter Closed for Nonpayment (Form 5101, 06/99) ..................................................................  36787-G 
  Unsatisfactory Remittance (Form 1512-H, 04/00) ....................................................................  36788-G 
  Urgent Notice Inaccessible Meter (Form 4515-C, 08/92) .........................................................  36789-G 
  Notice to Tenants, Termination of Gas Service (Form 4636-E, 08/10) ....................................  46385-G 
  Important Notice (Form 5100-F, 05/96) ....................................................................................  30083-G 
  Third Party Notification (Form 437.1C, 06/02) ........................................................................  36791-G 
  Consequences of Non-Payment (Form 9406-528) ....................................................................  26383-G 
  Disputed Account Declaration (Form 6619) .............................................................................  26529-G 
  Proof of Claim (Form 6620) ......................................................................................................  26530-G 
 
 Customer Services Notices 
 
  Call by Serviceman--Not At Home (Form 30, Rev. 9-99) ........................................................  31977-G 
  Advice to Customer (Form 3994) .............................................................................................  40127-G 
  Notice of Hazardous Conditions/Notice of  
   Unsatisfactory Conditions (Form 1813-W, 12/96) ...............................................................  35711-G 
  Warning Notice – Meter Closed for Fumigation (Form 5400) .................................................  36037-G 
  Notice to Landlord (Form 4641-C) ...........................................................................................  36792-G 
  New Earthquake Shut-Off Valve Regulations (Form 5200) .....................................................  36793-G 
 
 Miscellaneous Notices 
 
  Meter Inaccessible for Monthly Read (Form 5372W, 10/09) ...................................................  45141-G 
  Meter Inaccessible for Monthly Read (Form 6676, 10/09) .......................................................  45142-G 
  Meter Inaccessible for Monthly Read Due to Dogs (Form 6659E, 10/02) ...............................  36233-G 
  Meter Inaccessible for Monthly Read Due to Dogs (Form 6659W, 10/02) ..............................  36234-G 
  Joint Meter Reading Inaccessible Tag (Form 6670JT, 10/09) ..................................................  45143-G 
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 The following listed sheets contain all effective Schedules of Rates and Rules affecting service and 
information relating thereto in effect on the date indicated thereon. 
 
GENERAL Cal. P.U.C. Sheet No. 
 

Title Page ......................................................................................................................................   40864-G 
Table of Contents--General and Preliminary Statement ................................   46719-G,46224-G,46339-G 
Table of Contents--Service Area Maps and Descriptions ............................................................   41970-G 
Table of Contents--Rate Schedules ..............................................................   46674-G, 46706-G,46460-G 
Table of Contents--List of Cities and Communities Served .........................................................   45168-G 
Table of Contents--List of Contracts and Deviations ...................................................................   45168-G 
Table of Contents--Rules ..............................................................................................  46716-G, 46412-G 
Table of Contents--Sample Forms ...................................   46083-G,45414-G,45144-G,46717-G,46718-G 

 
PRELIMINARY STATEMENT 
 

Part I General Service Information ..................................   45597-G,24332-G,24333-G,24334-G,24749-G 
 
Part II Summary of Rates and Charges ............   46658-G,46659-G,46660-G,46427-G,46428-G,46695-G 
 46583-G,46431-G,46432-G,46433-G,46592-G,46593-G,46594-G,46437-G 
 
Part III Cost Allocation and Revenue Requirement ........   45267-G,45268-G,45269-G,45613-G,45614-G 
 
Part IV Income Tax Component of Contributions and Advances .................................  46708-G,24354-G 
 
Part V Balancing Accounts 

Description and Listing of Balancing Accounts ...................................................................   46057-G 
Purchased Gas Account (PGA) .............................................................................  45754-G,45755-G 
Core Fixed Cost Account (CFCA) ........................................................................  45273-G,45274-G 
Noncore Fixed Cost Account (NFCA) ..................................................................  45275-G,45276-G 
Enhanced Oil Recovery Account (EORA) ...........................................................................   45277-G 
Noncore Storage Balancing Account (NSBA) ......................................................  44191-G,44192-G 
California Alternate Rates for Energy Account (CAREA) ...................................  45882-G,45883-G 
Hazardous Substance Cost Recovery Account (HSCRA) ....................   40875-G, 40876-G,40877-G 
Gas Cost Rewards and Penalties Account (GCRPA) ...........................................................   40881-G 
Pension Balancing Account (PBA) .......................................................................  45013-G,45014-G 
Post-Retirement Benefits Other Than Pensions Balancing Account (PBOPBA) .  45015-G,45016-G 
Conservation Expense Account (CEA) .................................................................  40886-G,40887-G 
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