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Advice No. 4124 
(U 904 G) 
 
Public Utilities Commission of the State of California 
 
Subject: Request for Authorization to Establish a Mover Services Program on a 

Non-Tariffed Basis 
 
Purpose 
 
Southern California Gas Company (“SoCalGas”) hereby requests authorization from the California 
Public Utilities Commission (Commission) to establish a new non-tariffed product and service 
(NTP&S) to provide mover services for its customers.  This Mover Services Program1 will enable 
customers that start or transfer their utility service to SoCalGas to opt-in to access a mover 
services vendor that customers may find useful while in the midst of a move.  To facilitate 
SoCalGas’ ability to offer this service, SoCalGas requests a limited waiver to Affiliate Transaction 
Rule IV.A2.   
 
SoCalGas also modifies its Reward and Penalties Balancing Account (RPBA) to record the 
ratepayer’s allocation of gross revenues generated from the program under the sharing 
mechanism proposed herein and submits applicable revisions to its Preliminary Statement Part V, 
Balancing Accounts, applicable throughout its service territory, as shown on Attachment B. 
 
Background 
 
This filing is made pursuant to Rule VII.E of the Affiliate Transaction Rules, which requires energy 
utilities to submit an advice letter describing any new NTP&S it proposes to offer.  This letter is in 
compliance with all requirements of Rule VII, and also asks for a limited waiver of Affiliate 
Transaction Rule IV.A, in order to offer this service. 
 
Program Description 
 
The Mover Services Program will offer residential customers the option to access a mover services 
vendor at the end of a transaction to start or transfer utility service with SoCalGas.  The third-party 

                     
1 This is only a generic name for the service requested in this filing.  SoCalGas will establish a formal name to be used for 
the offering with customers once the service is approved by the Commission.  This program name may be changed or 
modified. 
2 D.06-12-029, Appendix A-3 
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services offered by the mover services vendor may include, but are not limited to, telephone, 
internet, cable and satellite television, home security, trash removal, and other products and 
services that may be of value to customers when moving to a new location.  SoCalGas believes 
that such a program will enhance customer service by providing residential customers with the 
added convenience of a one-stop call for moving services.   
 
Currently, SoCalGas’ customers apply for new or transferred gas utility service by calling 
SoCalGas’ Customer Contact Center or using the SoCalGas website.   Thus, both the call center 
and the website will offer valuable “one-stop” move-related services.  SoCalGas’ contractual 
agreement with a mover-services vendor will provide for flexibility and control over the quality of the 
vendor’s customer service.  SoCalGas will also have the ability to reduce or terminate the program 
if it fails to meet SoCalGas’ quality of service and other standards. 
 
SoCalGas’ customer service representatives (CSRs) will follow specific procedures that will clearly 
define when a customer will be transferred to a mover-services vendor for mover services, thus 
keeping tariffed utility services separate from the mover services.  A standard script3 will be used to 
ensure that the Mover Services Program offer is delivered to customers in a uniform manner.  If a 
customer elects to opt into the program, the CSR will transfer the call to the mover-services 
vendor.  SoCalGas’ service will end at that time.  Should a customer indicate no interest in the 
program, the call will be courteously ended by the CSR.  The script used by SoCalGas’ CSRs will 
be designed (and modified as necessary) to ensure that certain messages are conveyed to 
customers as they decide whether they want to utilize the mover-service program.  Strict program 
guidelines will ensure that: 
 

1. Correct and consistent information about mover services is conveyed 
2. Notification that mover services program is managed by a third party vendor and is not part 

of SoCalGas’ utility service 
3. No hard sell connotations will be permitted 
4. Statements that could be perceived as inappropriate will not be permitted 
5. SoCalGas will not endorse the vendor’s mover services 
6. Only basic customer information (name, address, move date, and unique customer 

identifier) will be transferred by SoCalGas to the mover services vendor; all other customer 
information would remain confidential. 

 
SoCalGas may also offer mover services to customers who use SoCalGas’ website to start or 
transfer service.  The same messages noted above will also be provided to customers on the utility 
website. 
 
SoCalGas’ existing utility service will not be adversely affected by implementation of this program.  
During emergencies and high call volumes, the mover services offer would be suspended to 
enable all CSR staff to be dedicated to support those customer calls.  SoCalGas will regularly 
monitor its call center operations’ service levels and resources to ensure that the mover services 
program does not adversely affect the core utility service. 
 

                     
3 A sample script could potentially read:  "I have completed your order.   (Customer Name), SoCalGas offers a service 
through a vendor called (Vendor Name) who will help you start up other services at your new address such as phone, TV, 
and internet.  This referral is at no additional charge.  If you are interested in this service, I can transfer you now.  Is that 
ok?"  
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To avoid any “hard sell” behavior, SoCalGas’ CSRs will not receive any incentives for sales levels 
achieved in this program.  The CSRs’ performance will continue to be objectively measured using 
call center performance metrics.    
 
In December 2007, PG&E filed AL 2891-G/3169-E for approval of its Mover Services Program.  
The Commission approved PG&E’s program in Resolution G-3417 in June 2008.  PG&E has since 
launched both its Customer Contact Center and online channels of this program.  SoCalGas’ 
understanding is that PG&E has seen its program gain customer acceptance since the launch and 
realized an increase in its customer satisfaction rating as a result of offering this program. 
 
SoCalGas’ program design is similar to PG&E’s mover services program.  SoCalGas’ proposal 
addresses the primary concerns raised by the Commission in Resolution G-3417 -- consumer 
protection issues and the potential liability for the program to the utility and its ratepayers.   
 
SoCalGas has designed its mover services program to address consumer protection concerns by 
providing the Energy Division (ED) with the call center script for review and approval before the 
program is launched; maintaining a log of customer complaints to provide to the ED; sharing only 
the minimum necessary customer information (none related to usage or billing); and ensuring the 
mover services vendor includes on its referral list only provider companies that meet specified 
criteria.   
 
Regarding program liability, all liability for the program will be borne by the mover services vendor 
and SoCalGas shareholders.  Ratepayers will be protected from any program liability.  Additionally, 
all program costs will be tracked separately.  The program will pay the costs associated with the 
usage of ratepayer assets.  Gross revenues will be shared 90/10 by shareholders and ratepayers 
as proposed within this advice letter. 
 
SoCalGas anticipates that the Mover Services Program will launch at its Customer Contact 
Centers approximately 3-4 months after Commission approval of the program; implementation of 
the online mover services program will launch about 12 months after approval. 
 
Customer Benefits 
 
SoCalGas’ goal in providing this program is to create a positive customer experience and enhance 
customer service.  The Mover Services Program will provide residential customers with several 
benefits.  These include: 
 

• Value – customer can save time and money using this service; 
• Choice – customer can easily manage the issues and stresses of relocation through the 

one-stop call at no-cost to them; 
• Empowerment – customer quickly gets the ready availability and comparisons of products 

and services at their new home; and 
• Protection – customer privacy is respected and protected. 

 
All of the benefits above contribute to a positive customer experience through enhanced customer 
services resulting in higher customer satisfaction.  Given the quality criteria of the program, 
SoCalGas expects to experience a similar increase to customer satisfaction (PG&E saw an 
increase of 4 basis points after the first year) and virtually no customer complaints as PG&E saw 
from its mover services program. 



 
Advice No. 4124 - 4 - June 16, 2010 
 
 

   

Sharing Mechanism 
 
SoCalGas proposes to establish a revenue sharing mechanism for this non-tariffed service 
offering.  In general, SoCalGas will allocate gross program revenues 90% to shareholders and 
10% to ratepayers.  SoCalGas believes this proposed mechanism offers a reasonable method of 
sharing non-tariffed revenues generated by the mover services program: 
 

• Creates the appropriate incentive for the utility to initiate new product offerings 
• Increases effective utilization of utility assets  
• Addresses properly any incremental resources 
• Has potential for broader application to accommodate similar opportunities for additional 

non-tariffed customer services 
 
The ratepayer allocation of gross revenues will be recorded in SoCalGas’ Rewards and Penalties 
Balancing Account (RPBA).  SoCalGas anticipates that there will be a 12-month ramp-up period 
before the program is in full operation.  During this ramp-up period, the primary focus will be the 
successful implementation of the Call Center training, evaluating customer understanding of the 
program script and revising the script if necessary, and debugging any IT issues that may arise.  
Once the program is operating smoothly, the focus will shift to informing the eligible customers of 
the availability and benefits of the program.  SoCalGas will comply with applicable reporting and 
auditing requirements related to this revenue sharing mechanism. 
 
SoCalGas’ historic data indicates that 10-15% of customer calls involve turn-on and transfer of 
utility service; these customers are the potential customers for mover services program 
participation.  Based on PG&E’s experience and other utilities offering similar services, of the 
potential customers that are offered the service, SoCalGas estimates that 35-50% will actually 
participate in the program.  Over five years, SoCalGas estimates that gross revenues of $3.6 to 
$5.2 million could be generated with corresponding estimated program costs of $3.5 million. 
 
Estimated costs are expected to be incurred over the five years in the following areas: 

• Customer Contact Center – $2.475 million 
o Development of program training and delivery to all CSRs ($9,400)  
o Call handle time to deliver program script (labor and overheads - $2.466 million) 

• Technology – $935,000 
o Software to facilitate call transfer at Customer Contact Center ($100,000) 
o Programming to facilitate online transfer to program ($25,000) 
o Telecom capability to transfer calls to vendor ($720,000) 
o Ongoing technical support ($90,000) 

• Program Management – $158,000 
o Program tracking and monitoring, customer complaint resolution, and contract 

administration. 
 
SoCalGas will separately identify and track revenues generated by this new program as part of 
program management and include this information in the annual report required by the 
Commission4, including usage of utility assets and the allocation of gross revenues to ratepayers.  

                     
4 D.06-12-029, Rule VIII.C 
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In order to appropriately track all of the associated costs and revenues of the Mover Services 
program, SoCalGas will establish a unique internal order to allow it to track revenues and costs of 
a Mover Services program.  The costs associated with this program will include costs such as, but 
not limited to, IT materials and labor costs to implement the service, program management, CSR 
training and the incremental CSR call time and all related overheads to offer the Mover Services 
program. 
 
Request for Limited Waiver of Affiliate Transaction Rule IV.A  
 
SoCalGas seeks a limited waiver of Affiliate Transaction Rule IV.A to permit verbal customer 
consent, rather than written consent, to transfer interested customers’ name, address, move date 
and a unique “customer identifier”  to the mover services vendor.  This request should be approved 
to permit SoCalGas to offer referral services in a way that is convenient to customers, minimizes 
call handle times, and maximizes customer satisfaction with the Mover Services program.  The 
limited waiver requested here will allow SoCalGas to automatically transfer the customer from its 
call center to the mover services vendor’s customer service center along with the basic customer 
information noted above. 
 
Rule IV.A of the Affiliate Transaction Rules requires written customer consent for the release of 
any customer information to any third-party (affiliate or not).  SoCalGas does not seek a broad 
revision to this policy.  Obtaining written customer consent to transfer basic customer information, 
however, would be unreasonably burdensome and hinder timely service and enhanced customer 
convenience.  Therefore, SoCalGas requests that the Commission allow SoCalGas to provide 
basic customer information to the vendor upon verbal customer consent.  If the Commission 
approves, SoCalGas will use the following guidelines in transferring data to the mover-services 
vendor: 
 

1. Customer load/usage and billing information will never be provided to the mover-services 
vendor; 

2. Only the minimum information required to fulfill the customer’s referral will be provided to 
the mover-services vendor:  name, address, move date and a unique customer identifier; 

3. Information will be provided only to the mover-services vendor;  
4. Customer information will never be provided to the mover-services vendor if the customer 

declines interest in the Mover Services program; and 
5. Records of the verbal authorization will be maintained by SoCalGas. 

 
This limited waiver of Rule IV.A allows customers to verbally approve release of limited basic 
customer information and appropriately balances protection of customer confidentiality with 
customer service and convenience.  This limited waiver would be the same as that given to PG&E 
for its Mover Services program in Resolution G-3417. 
 
Compliance with Rule VII of the Affiliate Transaction Rules 
 
Rule VII.C.4 -- Rule VII.C.4 sets forth the following conditions that must be met for an energy utility 
to offer a non-tariffed product or service: 
 

a. The non-tariffed product or service utilizes a portion of a utility asset or capacity; 
b. Such asset or capacity has been acquired for the purpose of and is necessary and 

useful in providing tariffed utility services; 
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c. The involved portion of such asset or capacity may be used to offer the product or 
service on a non-tariffed basis without adversely affecting the cost, quality or reliability 
of tariffed utility products and services; 

d. The products and services can be marketed with minimal or no incremental ratepayer 
capital, minimal or no new forms of liability or business risking being incurred by utility 
ratepayers and no undue diversion of utility management attention; and 

e. The utility’s offering of such non-tariffed product or service does not violate any law, 
regulation, or Commission policy regarding anti-competitive practices. 

 
SoCalGas’ Mover Service program will use existing utility assets and employees to offer mover 
services to participating customers.  The existing utility assets associated with mover services 
include the assets that were acquired for the purpose of tariffed utility service in order to provide 
safe, reliable, and efficient service.  These assets include Contact Center Operations buildings and 
facilities, Customer Service Representatives, Contact Center equipment and online resources. 
 
Utility assets and labor used to offer the Mover Services program will be primarily call center 
personnel, overhead, and equipment.  The Mover Services program will neither affect the cost, 
quality, or reliability of tariffed utility products and services, nor will it unduly divert utility 
management attention from tariffed utility services.  The incremental work involved with this 
program will be done by existing workforce and the cost of the incremental work charged to the 
program.  Less than 1% of Contact Center resources would be used in the program.  In the event 
of a major emergency such as an earthquake, a powerful storm or major outage that requires a 
high level of emergency response, SoCalGas would suspend offering the Mover Services program 
so that all SoCalGas resources could be deployed to deal with the emergency.   
 
SoCalGas’ shareholders will be responsible for all risk associated with the Mover Services 
program.  SoCalGas will record all of the associated costs and revenues for this program in a 
unique internal order number.  This will ensure proper accounting procedures are met.  Program 
revenues will pay for all costs incurred by the program.  Any costs that exceed revenues will be 
borne by SoCalGas’ shareholders.  Any gross revenues realized will be shared 90/10 between 
SoCalGas shareholders and ratepayers. 
 
SoCalGas’ Mover Services program does not violate any laws, regulations, or Commission policies 
regarding anti-competitive practices.  The relevant market for the program is the mover-services 
market.  SoCalGas and the selected mover-services vendor will not endorse any of the individual 
products or services offered by third parties, and customers will have a choice to accept or decline 
SoCalGas’ offer to be transferred to the mover-services vendor.  Furthermore, the customer will 
have no obligation to subscribe to or purchase from any third-party vendor any of the products or 
services the mover-services vendor introduces or offers.  Customers will make the final decision on 
whether they select any mover services or products. 
 
SoCalGas will not charge utility customers any fee for its Mover Services program.  The program 
will provide SoCalGas’ customers with added convenience during their moves by allowing them to 
order many of their moving needs in a single call.  The market for actual services offered by the 
mover-services vendor will not be adversely affected by this new program.  SoCalGas will require 
the mover-services vendor to allow any third-party service provider to participate as long as they 
meet a minimum criteria set for all service providers.  Neither SoCalGas nor the mover-services 
vendor will have any control over pricing for the products and services offered by the individual 
companies providing the services.  All prices for the offered services will be set by the companies 
providing the actual services.  Any costs paid by the customer to a third-party service provider will 
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be determined by the customer’s selection of a specific third-party service (e.g., telephone, 
internet, etc.). 
 
SoCalGas will select a mover-services vendor for this program based on the skill and ability to 
provide a diverse selection of products and services and a proven track record establishing that the 
vendor can deliver positive customer experience and increased customer satisfaction.  
 
Rule VII.D – Rule VII.D sets forth the following general conditions that must be met before a utility 
can offer any new non-tariffed products and services.  A utility may offer new non-tariffed products 
and services only if the Commission has adopted and the utility has established: 
 

1. A mechanism or accounting standard for allocating costs to each new product or service to 
prevent cross-subsidization between services a utility would continue to provide on a 
tariffed basis and those it would provide on a non-tariffed basis; 

2. A reasonable mechanism for treatment of benefits and revenues derived from offering such 
products and services, except that in the event the Commission has already approved a 
performance-based ratemaking mechanism for the utility and the utility seeks a different 
sharing mechanism, the utility should petition to modify the performance-based ratemaking 
decision if it wishes to alter the sharing mechanism, or clearly justify why this procedure is 
inappropriate, rather than doing so by application or other vehicle; 

3. Periodic reporting requirements regarding pertinent information related to non-tariffed 
products and services; and 

4. Periodic auditing of the costs allocated to and the revenues derived from non-tariffed 
products and services. 

 
SoCalGas proposes to report program revenues and the related earnings allocation from this 
program in an annual report in compliance with Rule VII.H.  In Rule VII.H, the Commission requires 
that the SoCalGas’ Report provide a brief description of the non-tariffed product and service 
categories it offers, costs allocated to and revenues derived from each category and information on 
the proportion of relevant utility assets used to cover each category of product and service.  This 
report will include the allocation of gross revenues between ratepayers and shareholders.  Thus, 
the information in this report will satisfy the Commission’s requirement in Rule VII.E. 
 
Furthermore, to ensure compliance with the requirements of Rule VII, SoCalGas will use its 
biennial independent audit of compliance as required by Affiliate Transaction Rule VI.C to review 
its Mover Services program. 
 
Rule VII.E.1 -- Prior to offering a new category of non-tariffed products and services, the 
Commission requires the utility to file an advice letter showing it meets the requirements set forth in 
Rule VII.E.1 as follows: 
 

a. Demonstrate compliance with these rules; 
b. Address the amount of utility assets dedicated to the non-utility venture, in order to 

ensure that a given product or service does not threaten the provision of utility service, 
and show that the new product or service will not result in a degradation of cost, 
quality, or reliability of tariffed goods and services; 

c. Address the potential impact of the new product or service on competition in the 
relevant market, including but not limited to, the degree in which the relevant market is 
already competitive in nature and the degree to which the new category of products or 
services is projected to affect that market; 
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d. Be served on the service list of Rulemaking 97-04-011/Investigation 97-04-012, as well 
as on any other party appropriately designated by the rules governing the 
Commission’s advice letter process. 

 
SoCalGas’ Mover Services program complies with all other applicable Affiliate Transaction Rules.  
None of SoCalGas’ affiliates will participate as service providers for the Mover Services program. 
 
Rule VII.E.1.c. requires SoCalGas to address the potential impact of its proposed program on the 
competitiveness of the relevant market.  SoCalGas is not aware of any mover services business 
providing mover service referrals within its service territory.  SoCalGas believes there would not be 
any adverse impact on any potential entrants to this market.  The program sets out the criteria 
which the selected mover services vendor will be required to use to offer customer choice through 
a comprehensive list of services and service providers.  SoCalGas has reviewed the use of this 
type of service by more than 25 utilities nationwide and estimates that 15% of its new or transfer 
customers may choose to use this mover service, leaving a substantial portion of the market for 
existing vendor and future potential entrants. 
 
SoCalGas’ shareholders will bear the risk of this program in order to provide better customer 
service to its customers.  Consumers will benefit by saving time and obtaining needed services 
more conveniently.  SoCalGas’ ratepayers will benefit by improved utilization of the assets 
dedicated to ratepayer services at no incremental cost and a share of the gross revenues 
generated by the program. 
 
This advice filing will not increase any rate or charge, cause the withdrawal of service, or conflict 
with any other schedule or rule. 
 
Protest 
 
Anyone may protest this Advice Letter to the Commission.  The protest must state the grounds 
upon which it is based, including such items as financial and service impact, and should be 
submitted expeditiously.  The protest must be made in writing and must be received within 20 days 
of the date of this Advice Letter, or July 6, 2010.  There is no restriction on who may file a protest.  
The address for mailing or delivering a protest to the Commission is: 
 

CPUC Energy Division 
Attention:  Tariff Unit 
505 Van Ness Avenue 
San Francisco, CA  94102 

 
Copies of the protest should also be sent via e-mail to the attention of both Maria Salinas 
(mas@cpuc.ca.gov) and Honesto Gatchalian (jnj@cpuc.ca.gov) of the Energy Division.  A copy of 
the protest should also be sent via both e-mail and facsimile to the address shown below on the 
same date it is mailed or delivered to the Commission. 

 
Attn: Sid Newsom 
Tariff Manager - GT14D6 
555 West Fifth Street 
Los Angeles, CA 90013-1011 
Facsimile No. (213) 244-4957 
E-mail:  snewsom@SempraUtilities.com 
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Effective Date 
 
SoCalGas believes that this Advice Letter should be classified as Tier 3 and, as such, requires a 
resolution to be issued by the Commission.  SoCalGas respectfully requests such a resolution be 
placed on the agenda at the Commission’s earliest convenience.   
 
Notice 
 
A copy of this advice letter is being sent to the parties listed on Attachment A. 
 
 
 
 

________________________________ 
Rasha Prince 

Director – Regulatory Affairs 
 
Attachments 
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1. Purpose 
 

The RPBA is an interest bearing balancing account recorded on SoCalGas' financial statements.  
Pursuant to D.08-07-046, TY 2008 General Rate Case (GRC), the RPBA will record the Utility’s 
rewards and penalties associated with the performance indicators adopted in the GRC’s post-test year 
(PTY) mechanism.  In addition, the RPBA will record rewards and penalties based on incentive 
mechanisms associated with SoCalGas’ energy efficiency programs.  The RPBA also records the 
ratepayers’ share of net revenues associated with SoCalGas’ Mover Services Program (MSP) 
approved in Advice No. 4124. 
 
The RPBA shall be divided into two subaccounts:  1) Rewards and Penalties (R&P) and 2) Non-
Tariffed Products & Services (NTP&S). 

 
2. Applicability 

 
This account shall apply to gas customers. 

 
3. Rates 

 
The projected year-end RPBA balance will be applied to gas rates as described in item 6 below. 

 
4. Accounting Procedures – R&P Subaccount 

 
SoCalGas maintains this account by making monthly entries as follows: 

 
a) A debit entry for rewards associated with performance indicators on the PTY mechanism as 

addressed in Preliminary Statement,  Part XI,  PBR, 
b) A debit entry for rewards based on the incentive mechanism associated with SoCalGas’ energy 

efficiency programs, 
c) A credit entry for penalties associated with performance indicators on the PTY mechanism as 

addressed in Preliminary Statement,  Part XI,  PBR, 
d) A credit entry for penalties based on the incentive mechanism associated with SoCalGas’ energy 

efficiency programs, 
e) An entry to amortize the previous year’s balance, and 
f) An entry equal to the interest on the average of the balance in the account during the month, 

calculated in the manner described in Preliminary Statement, Part I, J. 
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5. Accounting Procedures – NTP&S Subaccount 
 

SoCalGas maintains this account by making monthly entries as follows: 
 

a) A credit entry for the ratepayers’ 10% allocation of gross revenues associated with the MSP,  
b) An entry to amortize the previous year’s balance, and 
c) An entry equal to the interest on the average of the balance in the account during the month, 

calculated in the manner described in Preliminary Statement, Part I, J.  
 
6. Disposition 

 
In each annual October regulatory account balance update filing, SoCalGas will amortize the year-end 
overcollected or undercollected balance in the R&P Subaccount and any overcollected balance in the 
NTP&S Subaccount effective January 1 of the following year.  The disposition of both subaccounts in 
the RPBA will be allocated on an Equal Percent of Marginal Cost (EPMC) basis. 
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 The following listed sheets contain all effective Schedules of Rates and Rules affecting service and 
information relating thereto in effect on the date indicated thereon. 
 
GENERAL Cal. P.U.C. Sheet No. 
 

Title Page ......................................................................................................................................   40864-G 
Table of Contents--General and Preliminary Statement ................................   46169-G,46170-G,45895-G 
Table of Contents--Service Area Maps and Descriptions ............................................................   41970-G 
Table of Contents--Rate Schedules ..............................................................   46136-G, 46137-G,46104-G 
Table of Contents--List of Cities and Communities Served .........................................................   45168-G 
Table of Contents--List of Contracts and Deviations ...................................................................   45168-G 
Table of Contents--Rules ...............................................................................................  46064-G,46065-G 
Table of Contents--Sample Forms ...................................   44931-G,45414-G,45144-G,45415-G,45145-G 

 
PRELIMINARY STATEMENT 
 

Part I General Service Information ..................................   45597-G,24332-G,24333-G,24334-G,24749-G 
 
Part II Summary of Rates and Charges ............   46106-G,46107-G,46108-G,46109-G,45701-G,45702-G 
 46110-G,46101-G,45606-G,45607-G,45608-G,46111-G,46112-G,46113-G,45612-G 
 
Part III Cost Allocation and Revenue Requirement ........   45267-G,45268-G,45269-G,45613-G,45614-G 
 
Part IV Income Tax Component of Contributions and Advances .................................  45265-G,24354-G 
 
Part V Balancing Accounts 

Description and Listing of Balancing Accounts ...................................................................   46057-G 
Purchased Gas Account (PGA) .............................................................................  45754-G,45755-G 
Core Fixed Cost Account (CFCA) ........................................................................  45273-G,45274-G 
Noncore Fixed Cost Account (NFCA) ..................................................................  45275-G,45276-G 
Enhanced Oil Recovery Account (EORA) ...........................................................................   45277-G 
Noncore Storage Balancing Account (NSBA) ......................................................  44191-G,44192-G 
California Alternate Rates for Energy Account (CAREA) ...................................  45882-G,45883-G 
Hazardous Substance Cost Recovery Account (HSCRA) ....................   40875-G, 40876-G,40877-G 
Gas Cost Rewards and Penalties Account (GCRPA) ...........................................................   40881-G 
Pension Balancing Account (PBA) .......................................................................  45013-G,45014-G 
Post-Retirement Benefits Other Than Pensions Balancing Account (PBOPBA) .  45015-G,45016-G 
Conservation Expense Account (CEA) .................................................................  40886-G,40887-G 
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