STATE OF CALIFORNIA ARNOLD SCHWARZENEGGER, Governor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

May 11, 2010
Advice L etter 4065-A

Ronald van der Leeden, Director
Rates, Revenues and Tariffs

555 W. Fifth Street, GT14D6
Los Angeles, CA 90013-1011

Subject: Supplemental — SoCalGas 2010-2012 Energy Efficiency Pilot Programs
and Responseto Ordering Paragraph 11h in Compliance with D.09-09-047

Dear Mr. van der Leeden:
Advice Letter 4065-A is effective April 30, 2010.
Sincerely,

JUIieA. Fitch, Director
Energy Division



Ronald van der Leeden
Director

Southern Rates, Revenues and Tariffs

California

Gas Company 555 W. Fifth Street, GT14D6

Los Angeles, CA 90013-1011
Tel: 213.244.2009

)
A g/ Sempra Energy utility® Fax: 213.244.3201

rvanderleeden@semprautilities.com

April 5, 2010

Advice No. 4065-A
(U904 G)

Public Utilities Commission of the State of California

Subject: Supplemental: SoCalGas’ 2010-2012 Energy Efficiency Pilot Programs and
Response to Ordering Paragraph 11h in Compliance with D.09-09-047

In compliance with Ordering Paragraphs (OP) 11h and 20 in Decision (D.) 09-09-047, Southern
California Gas Company (SoCalGas) hereby submits for filing summary details for its approved
pilot program incorporated herein as Attachments B and C. The supplemental filing is being
filed at the request of the Energy Division and replaces in its entirety Advice No. 4065.

Purpose

This filing complies with the California Public Utilities Commission’s (Commission) directive to
submit SoCalGas’ 2010-2012 summary details for its Sustainable Communities pilot program
plan, and its response to OP 11h within 120 days after the effective date of D.09-09-047.

Background

In D.09-09-047, on September 24, 2009, the Commission approved San Diego Gas & Electric’s
(SDG&E), SoCalGas’, Pacific Gas & Electric’s (PG&E), and Southern California Edison’s (SCE)*
2010-2012 energy efficiency program plans effective January 1, 2010. This decision, among
other things, established criteria and requirements for the development and approval of
company-specific pilot programs.

To ensure that each of the Joint Utilities’ pilot programs achieve the Commission’s objectives,
OP 20 in D.09-09-047 requires each utility to submit detailed summaries of its pilot programs
addressing the predefined elements outlined in the decision. Therefore, in compliance with OP
20, SoCalGas provides revised Attachment B, which summarizes program details for each of
the elements for SoCalGas’ Sustainable Communities pilot program. See highlighted revisions.
The pilot program addresses the following elements:

1. A specific statement of the concern, gap, or problem that the pilot seeks to address
and the likelihood that the issue can be addressed cost-effectively through utility
programs;

! SDG&E, SoCalGas, PG&E, and SCE are hereinafter sometimes referred to collectively as the “Joint
Utilities.”
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2. Whether and how the pilot will address a Strategic Plan goal or strategy and market
transformation;
3. Specific goals, objectives, and end points for the project;
4. New and innovative design, partnerships, concepts or measure mixes that have not
yet been tested or employed;
5. A clear budget and timeframe to complete the project and obtain results within a
portfolio cycle — pilot projects should not be continuations of programs from previous
portfolio;
Information on relevant baselines metrics or a plan you to develop baseline information
against which the project outcomes can be measured,;
Program performance metrics following the methodology outlined in OP 11;
Methodologies to test the cost-effectiveness of the project;
A proposed evaluation, measurement, and verification (EM&V) procedures plan; and
0. A concrete strategy to identify and disseminate best practices and lessons learned
from the pilot to all California utilities and to transfer those practices to resource
programs, as well as a schedule and plan to expand the pilot to utility and hopefully
statewide usage.

o
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Furthermore, as required in OP 11, SoCalGas submits a description of its integrated internal
management and evaluation structure to ensure increased coordination and information sharing
between local and statewide commercial programs amongst the utilities. SoCalGas provides
Attachment C which responds to the various elements identified in D.09-09-047 OP 11h.

This advice filing will not increase any rate or charge, cause the withdrawal of service, or conflict
with any other schedule or rule.

Protest

The Energy Division has clarified that there will be no protest period for this supplemental
advice letter.

Effective Date

The effective date of this advice letter will be April 30, 2010, per the Energy Division’s instructions
dated March 26, 2010.

Notice

A copy of this advice letter is being sent to the parties listed on Attachment A and the
interested parties in A.08-07-022.

Ronald van der Leeden
Director
Rates, Revenues and Tariffs

Attachments



CALIFORNIA PUBLIC UTILITIES COMMISSION

ADVICE LETTER FILING SUMMARY
ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name/CPUC Utility No. SOUTHERN CALIFORNIA GAS COMPANY (U 904G)

Utility type: Contact Person: Sid Newsom
[ ]ELC X GAS Phone #: (213) 244-2846
[ ]pPLC [ |HEAT [ ]| WATER | E-mail: SNewsom@semprautilities.com

EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)

ELC = Electric GAS = Gas
PLC = Pipeline HEAT = Heat WATER = Water

Advice Letter (AL) #: 4065-A

Subject of AL: _Supplemental: SoCalGas’ 2010-2012 Energy Efficiency Pilot Programs and Response
to Ordering Paragraph 11h in Compliance with D.09-09-047

Keywords (choose from CPUC listing): _ Energy Efficiency, Compliance
AL filing type: [_] Monthly [_] Quarterly [ ] Annual [X] One-Time [_] Other
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:
D09-09-047

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL No

Summarize differences between the AL and the prior withdrawn or rejected AL: _N/A

Does AL request confidential treatment? If so, provide explanation: Na

Resolution Required? [ ] Yes [X] No Tier Designation: [ ]1 X2 []3

Requested effective date: _April 30, 2010 No. of tariff sheets: _ 0O
Estimated system annual revenue effect: (%):___N/A

Estimated system average rate effect (%): __NZA

When rates are affected by AL, include attachment in AL showing average rate effects on customer
classes (residential, small commercial, large C/1, agricultural, lighting).

Tariff schedules affected:

Service affected and changes proposed?: NZA

Pending advice letters that revise the same tariff sheets:

Protests and all other correspondence regarding this AL are due no later than 20 days after the date of
this filing, unless otherwise authorized by the Commission, and shall be sent to:

CPUC, Energy Division Southern California Gas Company
Attention: Tariff Unit Attention: Sid Newsom

505 Van Ness Ave., 555 West 5th Street, GT14D6

San Francisco, CA 94102 Los Angeles, CA 90013-1011
mas@cpuc.ca.gov and jnj@cpuc.ca.gov SNewsom@semprautilities.com

Discuss in AL if more space is needed.




ATTACHMENT A

Advice No. 4065-A

(See Attached Service List)
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Alcantar & Kahl
Kari Harteloo
klc@a-klaw.com

Alcantar & Kahl, LLP
Mike Cade
wmc@a-klaw.com

Beta Consulting
John Burkholder
burkee@cts.com

CPUC

Energy Rate Design & Econ.
505 Van Ness Ave., Rm. 4002
San Francisco, CA 94102

CPUC - DRA
Galen Dunham
gsd@cpuc.ca.gov

Calpine Corp
Avis Clark
aclark@calpine.com

City of Banning
Paul Toor

P. O. Box 998
Banning, CA 92220

City of Long Beach, Gas & Oil Dept.

Chris Garner
2400 East Spring Street
Long Beach, CA 90806

City of Riverside
Joanne Snowden
jsnowden@riversideca.gov

Commerce Energy
Blake Lazusso
blasuzzo@commerceenergy.com

Alcantar & Kahl
Seema Srinivasan
sls@a-klaw.com

BP Amoco, Reg. Affairs
Marianne Jones

501 West Lake Park Blvd.
Houston, TX 77079

CPUC

Consumer Affairs Branch
505 Van Ness Ave., #2003
San Francisco, CA 94102

CPUC - DRA
R. Mark Pocta
rmp@cpuc.ca.gov

California Energy Commission
Randy Roesser
rroesser@energy.state.ca.us

City of Anaheim
Ben Nakayama
Public Utilities Dept.
P. O. Box 3222
Anaheim, CA 92803

City of Burbank

Fred Fletcher/Ronald Davis

164 West Magnolia Blvd., Box 631
Burbank, CA 91503-0631

City of Los Angeles

City Attorney

200 North Main Street, 800
Los Angeles, CA 90012

City of Vernon
Dan Bergmann
dan@igservice.com

County of Los Angeles

Stephen Crouch

1100 N. Eastern Ave., Room 300
Los Angeles, CA 90063
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Alcantar & Kahl LLP
Annie Stange
sas@a-klaw.com

Barkovich & Yap
Catherine E. Yap
ceyap@earthlink.net

CPUC
Pearlie Sabino
pzs@cpuc.ca.gov

CPUC - DRA
Jacqueline Greig
jnm@cpuc.ca.gov

California Energy Market
Lulu Weinzimer
luluw@newsdata.com

City of Azusa

Light & Power Dept.
215 E. Foothill Blvd.
Azusa, CA 91702

City of Colton

Thomas K. Clarke

650 N. La Cadena Drive
Colton, CA 92324

City of Pasadena - Water and Power
Dept.

G Bawa
GBawa@cityofpasadena.net

Commerce Energy
Catherine Sullivan
csullivan@commerceenergy.com

Crossborder Energy
Tom Beach
tomb@crossborderenergy.com



Advice Letter Distribution List - Advice 4065-A

Culver City Utilities
Heustace Lewis
Heustace.Lewis@culvercity.org

Davis, Wright, Tremaine
Judy Pau
judypau@dwt.com

Douglass & Liddell
Dan Douglass
douglass@energyattorney.com

Dynegy - West Generation
Joseph M. Paul
Joe.Paul@dynegy.com

Goodin, MacBride, Squeri, Ritchie &
Day, LLP

James D. Squeri
jsqueri@gmssr.com

Imperial Irrigation District
K. S. Noller

P. O. Box 937

Imperial, CA 92251

Kern River Gas Transmission Company

Janie Nielsen
Janie.Nielsen@KernRiverGas.com

LADWP
Nevenka Ubavich
nevenka.ubavich@ladwp.com

Luce, Forward, Hamilton & Scripps
John Leslie
jleslie@luce.com

Manatt, Phelps & Phillips, LLP
David Huard
dhuard@manatt.com

DGS
Henry Nanjo
Henry.Nanjo@dgs.ca.gov

Dept. of General Services
Celia Torres
celia.torres@dgs.ca.gov

Downey, Brand, Seymour & Rohwer
Dan Carroll
dcarroll@downeybrand.com

Gas Transmission Northwest
Corporation

Bevin Hong
Bevin_Hong@transcanada.com

Goodin, MacBride, Squeri, Ritchie &
Day, LLP

J. H. Patrick
hpatrick@gmssr.com

JBS Energy
Jeff Nahigian
jeff@jbsenergy.com

LA County Metro
Julie Close
closeJ@metro.net

Law Offices of William H. Booth
William Booth
wbooth@booth-law.com

MRW & Associates
Robert Weisenmiller
mrw@mrwassoc.com

March Joint Powers Authority
Lori Stone
23555 Meyer Drive,

March Air Reserve Base, CA 92518-
2038
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Davis Wright Tremaine, LLP
Edward W. O'Neill

505 Montgomery Street, Ste 800
San Francisco, CA 94111

Douglass & Liddell
Donald C. Liddell
liddell@energyattorney.com

Dynegy
Mark Mickelson
Mark.Mickelson@dynegy.com

General Services Administration
Facilities Management (9PM-FT)
450 Golden Gate Ave.

San Francisco, CA 94102-3611

Hanna & Morton
Norman A. Pedersen, Esq.
npedersen@hanmor.com

Jeffer, Mangels, Butler & Marmaro
2 Embarcaero Center, 5th Floor
San Francisco, CA 94111

LADWP
Robert Pettinato
Robert.Pettinato@ladwp.com

Megan Lawson
MEHr@PGE.COM

Manatt Phelps Phillips
Randy Keen
rkeen@manatt.com

Julie Morris
Julie.Morris@PPMEnergy.com
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National Utility Service, Inc.
Jim Boyle

One Maynard Drive, P. O. Box 712

Park Ridge, NJ 07656-0712

Praxair Inc
Rick Noger
rick_noger@praxair.com

Sempra Global
William Tobin
wtobin@sempraglobal.com

Southern California Edison Co
Karyn Gansecki

601 Van Ness Ave., #2040

San Francisco, CA 94102

Southern California Edison Co.

Colin E. Cushnie
Colin.Cushnie@SCE.com

Suburban Water System
Bob Kelly

1211 E. Center Court Drive
Covina, CA 91724

TURN
Marcel Hawiger
marcel@turn.org

Navigant Consulting, Inc.
Ray Welch
ray.welch@navigantconsulting.com

Regulatory & Cogen Services, Inc.
Donald W. Schoenbeck

900 Washington Street, #780
Vancouver, WA 98660

Sierra Pacific Company
Christopher A. Hilen
chilen@sppc.com

Southern California Edison Co.
Kevin Cini
Kevin.Cini@SCE.com

Southern California Edison Company
Michael Alexander
Michael . Alexander@sce.com

Sutherland, Asbill & Brennan
Keith McCrea
kmccrea@sablaw.com

The Mehle Law Firm PLLC
Colette B. Mehle
cmehle@mehlelaw.com
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PG&E Tariffs
Pacific Gas and Electric
PGETariffs@pge.com

Safeway, Inc
Cathy lkeuchi
cathy.ikeuchi@safeway.com

Southern California Edison Co
Fileroom Supervisor

2244 Walnut Grove Av, 290, GO1
Rosemead, CA 91770

Southern California Edison Co.
John Quinlan
john.quinlan@sce.com

Southwest Gas Corp.
John Hester

P. O. Box 98510

Las Vegas, NV 89193-8510

TURN
Mike Florio
mflorio@turn.org

Western Manufactured Housing
Communities Assoc.

Sheila Day
sheila@wma.org
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EFFICIENCY POWER
ROCKY BACCHUS
rockybacchus@gmail.com

CALIFORNIA ENERGY COMMISSION
SYLVIA BENDER
shender@energy.state.ca.us

CALIFORNIA URBAN WATER
CONSERVATION

CHRIS BROWN
chris@cuwcc.org

CALIFORNIA STATE UNIVERSITY,
FRESNO

PETER CANESSA
pcanessa@charter.net

CALIF PUBLIC UTILITIES COMMISSION
Jordana Cammarata
jnc@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Cheryl Cox
cxc@cpuc.ca.gov

CAL - UCONS, INC.
THOMAS ECKHART
tom@ucons.com

THE UTILITY REFORM NETWORK
BOB FINKLESTEIN
bfinkelstein@turn.org

CALIF PUBLIC UTILITIES COMMISSION
Jamie Fordyce
jbf@cpuc.ca.gov

CALIFORNIA ENERGY COMMISSION
E.V. (AL) GARCIA
agarcia@energy.state.ca.us

NAT'L. ASSO. OF ENERGY SERVICE
COMPANIES

DONALD GILLIGAN
donaldgilligan@comcast.net

CALCERTS,, INC.
MICHAEL E. BACHAND
mike@calcerts.com

THE DOLPHIN GROUP
MICHAEL BOCCADORO
mboccadoro@dolphingroup.org

INSULATION CONTRACTORS ASSN.
ROBERT E. BURT

4153 NORTHGATE BLVD., NO.6
SACRAMENTO, CA 95834

SOUTHERN CALIFORNIA EDISON
LARRY R. COPE
larry.cope@sce.com

CALIF PUBLIC UTILITIES COMMISSION
Theresa Cho
tcx@cpuc.ca.gov

CLEAN ENERGY SOLUTIONS, IINC.
DAVID S. DAYTON
ddayton@cleanenergysol.com

3E INTERNATIONAL INCORPORATED
ERIK S. EMBLEM
eemblem@3eintinc.net

JAMES FLANAGAN ASSOCIATES
JIM FLANAGAN
jimflanagan4@mac.com

CALIF PUBLIC UTILITIES COMMISSION
Hazlyn Fortune
hcf@cpuc.ca.gov

WOMEN'S ENERGY MATTERS
BARBARA GEORGE
wem@igc.org

AGP, LLC
ADAM GOLDBERG
adam@agp-lic.com
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CALIFORNIA ENERGY COMMISSION
PANAMA BARTHOLOMY
pbarthol@energy.state.ca.us

LAW OFFICES OF WILLIAM H. BOOTH
WILLIAM H. BOOTH
wbooth@booth-law.com

CALIF PUBLIC UTILITIES COMMISSION
Carmen Best
che@cpuc.ca.gov

MCR PERFORMANCE SOLUTIONS
THOMAS S. CROOKS
tcrooks@mcr-group.com

CALIF PUBLIC UTILITIES COMMISSION
Jeanne Clinton
cln@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Tim G. Drew
zap@cpuc.ca.gov

SESCO, INC.
RICHARD ESTEVES
sesco@optonline.net

CALIF PUBLIC UTILITIES COMMISSION
Cathleen A. Fogel
cfl@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Peter Franzese
pcf@cpuc.ca.gov

SOUTHERN CALIFORNIA EDISON
COMPANY

MONICA GHATTAS
monica.ghattas@sce.com

THE UTILITY REFORM NETWORK
HAYLEY GOODSON
hayley@turn.org
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BETTER BUILDINGS INCORPORATED
DALE A. GUSTAVSON
dale@betterbuildings.com

CONSOL
ROBERT W. HAMMON, PH.D
Rob@ConSol.ws

HELLER MANUS ARCHITECTS
JEFFREY HELLER
JeffreyH@hellermanus.com

REDEFINING PROGRESS
J. ANDREW HOERNER
hoerner@redefiningprogress.org

CALIF PUBLIC UTILITIES COMMISSION
Edward Howard
trh@cpuc.ca.gov

THE GREENLINING INSTITUTE
SAMUEL KANG
samuelk@greenlining.org

GLOBAL ENERGY PARTNERS, LLC
JOHN KOTOWSKI
jak@geplic.com

GREEN PLUMBERS USA
STEVEN LEHTONEN
steve@greenplumbersusa.com

JODY LONDON CONSULTING
JODY LONDON
jody_london_consulting@earthlink.net

CALIF PUBLIC UTILITIES COMMISSION
Diana L. Lee
dil@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
David M. Gamson
dmg@cpuc.ca.gov

ALLIANCE TO SAVE ENERGY
MERRILEE HARRIGAN
mharrigan@ase.org

CITY AND COUNTY OF SAN
FRANCISCO

DENNIS J. HERRERA
CITY HALL, ROOM 234
SAN FRANCISCO, CA 94102

CALIF PUBLIC UTILITIES COMMISSION
Mikhail Haramati
mkh@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Judith lkle
jci@cpuc.ca.gov

CLEAN ENERGY SOLUTIONS, INC.
NICHOLAS J. KARNO
nkarno@yahoo.com

ASSOCIATION OF BAY AREA
GOVERNMENTS

GERALD LAHR
jerryl@abag.ca.gov

CTG ENERGETICS, INC.
MALCOLM LEWIS
mlewis@ctg-net.com

CALIF PUBLIC UTILITIES COMMISSION
Peter Lai
ppl@cpuc.ca.gov

THE METROPOLITAN WATER
DISTRICT OF SOUTH

DIANA MAHMUD
dmahmud@mwdh2o.com
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ICF INTERNATIONAL
TOM HAMILTON
thamilton@icfi.com

THE UTILITY REFORM NETWORK
MARCEL HAWIGER
marcel@turn.org

SILICON VALLEY LEADERSHIP
GROUP

BOB HINES
bhines@svlg.net

CALIF PUBLIC UTILITIES COMMISSION
Katherine Hardy
keh@cpuc.ca.gov

SACRAMENTO MUNICIPAL UTILITY
DISTRICT

LOURDES JIMENEZ-PRICE
ljimene@smud.org

CAL. BLDG. PERFORMANCE
CONTRATORS ASSN.

ROBERT L. KNIGHT
rknight@bki.com

DAVIS ENERGY GROUP
ERIC LEE
elee@davisenergy.com

DOUGLASS & LIDDELL
DONALD C. LIDDELL
liddell@energyattorney.com

CALIF PUBLIC UTILITIES COMMISSION
Jean A. Lamming
jl2@cpuc.ca.gov

ENALASYS
DAVID MANOGUERRA
dmano@enalasys.com
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JBS ENERGY
BILL MARCUS
bill@jbsenergy.com

SUTHERLAND ASBILL & BRENNAN
LLP

KEITH R. MCCREA
keith.mccrea@sutherland.com

ENERGY ECONOMICS INC
CYNTHIA K. MITCHELL
ckmitchelll@sbcglobal.net

STEVEN MOSS
steven@moss.net

CALIFORNIA LEAGUE OF FOOD
PROCESSORS

ROB NEENAN
rob@clfp.com

DAVIS WRIGHT TREMAINE LLP
EDWARD O'NEILL
edwardoneill@dwt.com

SACRAMENTO MUNICIPAL UTILITY
DIST.

JIM PARKS
jparks@smud.org

PROCTOR ENGINEERING GROUP
JOHN PROCTOR
john@proctoreng.com

CALIFORNIA ENERGY COMMISSION
CYNTHIA ROGERS
crogers@energy.state.ca.us

RCS, INC.
JAMES ROSS
jimross@r-c-s-inc.com

ELECTRIC & GAS INDUSTRIES
ASSOCIATION

BRUCE MATULICH
bmatulich@egia.com

DON MEEK
10949 SW 4TH AVENUE
PORTLAND, OR 97219

NEWPORT VENTURES
MIKE MOORE
mmoore@newportpartnerslic.com

LAW OFFICES OF SARA STECK
MYERS

SARA STECK MYERS
ssmyers@att.net

NAVIGANT CONSULTING
RON NICHOLS
rnichols@navigantconsulting.com

CALIF PUBLIC UTILITIES COMMISSION
Ayat E. Osman
aeo@cpuc.ca.gov

SOUTHERN CALIFORNIA GAS
COMPANY

STEVEN D. PATRICK
spatrick@sempra.com

CALIF PUBLIC UTILITIES COMMISSION
Lisa Paulo
Ipl@cpuc.ca.gov

GREENHOMES AMERICA
MICHAEL ROGERS
mike.rogers@greenhomesamerica.com

SMALL BUSINESS CALIFORNIA
HANK RYAN
hankryan2003@yahoo.com
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CALIFORNIA CENTER FOR
SUSTAINABLE ENERGY

ANDREW MCALLISTER
andrew.mcallister@energycenter.org

CALIFORNIA FARM BUREAU
FEDERATION

KAREN NORENE MILLS
kmills@cfbf.com

CITY & COUNTY OF SAN FRANCISCO
STEPHEN A. S. MORRISON

CITY HALL, SUITE 234

1 DR CARLTON B. GOODLET PLACE
SAN FRANCISCO, CA 94102-4682

CALIF PUBLIC UTILITIES COMMISSION
Suman Mathews
srm@cpuc.ca.gov

PACIFIC GAS AND ELECTRIC
COMPANY

CHONDA J. NWAMU
cjin3@pge.com

QUEST

EILEEN PARKER

2001 ADDISON STREET, STE. 300
BERKELEY, CA 94704

SEMPRA ENERGY
CARLOS F. PENA
cfpena@sempra.com

CALIF PUBLIC UTILITIES COMMISSION
Anne W. Premo
awp@cpuc.ca.gov

MARIN ENERGY MANAGEMENT TEAM
TIM ROSENFELD
tim@marinemt.org

CALIF PUBLIC UTILITIES COMMISSION
Sazedur Rahman
snr@cpuc.ca.gov
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CALIF PUBLIC UTILITIES COMMISSION
Thomas Roberts
tcr@cpuc.ca.gov

PETER SCHWARTZ & ASSOCIATES,
LLC

PETER M. SCHWARTZ
pmschwartz@sbcglobal.net

CHRIS SCRUTON
cscruton@energy.state.ca.us

CITY AND COUNTY OF SAN
FRANCISCO

JEANNE M. SOLE
jeanne.sole@sfgov.org

CALIF PUBLIC UTILITIES COMMISSION
Joyce Steingass
jws@cpuc.ca.gov

ENERNOC, INC.
MONA TIERNEY-LLOYD
mtierney-lloyd@enernoc.com

CALIF PUBLIC UTILITIES COMMISSION
Zenaida G. Tapawan-Conway
ztc@cpuc.ca.gov

AGLET CONSUMER ALLIANCE
JAMES WEIL
jweil@aglet.org

HOME ENERGY MAGAZINE
TOM WHITE
TWhite@homeenergy.org

SOUTH COAST AIR QUALITY
MANAGEMENT DIST

PAUL WUEBBEN
pwuebben@agmd.gov

CALIF PUBLIC UTILITIES COMMISSION
Michael Wheeler
mmw @cpuc.ca.gov

OPOWER
MICAHEL SACHSE
michael@opower.com

SCHWEITZER AND ASSOCIATES, INC.
JUDI G. SCHWEITZER
judi.schweitzer@post.harvard.edu

CALIFORNIA ENERGY COMMISSION
MARGARET SHERIDAN
msherida@energy.state.ca.us

GOODIN MACBRIDE SQUERI DAY &
LAMPREYLLP

JAMES D. SQUERI
jsqueri@goodinmachride.com

HELLER MANUS ARCHITECTS
REMI TAN
RemiT@hellermanus.com

ICE ENERGY, INC.
GREG TROPSA
gtropsa@ice-energy.com

CALIF PUBLIC UTILITIES COMMISSION
Ava N. Tran
atr@cpuc.ca.gov

CITY OF OAKLAND
SCOTT WENTWORTH
swentworth@oaklandnet.com

ROBERT C. WILKINSON
wilkinson@es.ucsb.edu

CALIF PUBLIC UTILITIES COMMISSION
Natalie Walsh
nfw@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Joyce de Rossett
jdr@cpuc.ca.gov
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CITY AND COUNTY OF SAN
FRANCISCO

WILLIAM K. SANDERS
william.sanders@sfgov.org

CAL. HOME ENERGY EFFICIENCY
RATING SVCS.

ROBERT SCOTT
rscott@cheers.org

CLEAREDGE POWER CORPORATION
JON W. SLANGERUP
js@clearedgepower.com

CALIF PUBLIC UTILITIES COMMISSION
Kristina Skierka
ks3@cpuc.ca.gov

ENALASYS
ERIC TAYLOR
etaylor@enalasys.com

CALIF PUBLIC UTILITIES COMMISSION
Jeorge S. Tagnipes
jst@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Christopher R Villarreal
crv@cpuc.ca.gov

ELLISON SCHNEIDER & HARRIS L.L.P.
GREGGORY L. WHEATLAND
glw@eslawfirm.com

PACIFIC GAS AND ELECTRIC
COMPANY

SHIRLEY A. WOO
saw0@pge.com

CALIF PUBLIC UTILITIES COMMISSION
Pamela Wellner
pwl@cpuc.ca.gov
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2010-2012 Sustainable Communities Pilot

Southern California Gas Company’s (SCG) Sustainable Communities (SC) program
provides the framework for the design and building of communities that support the
environment through energy- and resource-efficiency. SC helps to enhance quality of life
by protecting and preserving natural resources and improving economic devel opment.
Incentives and other assistance are available to developers, building owners, and design
teams that construct highly energy-efficient buildings with sustainable design, and long-
term energy-efficiency.

SCG provides it responses below to the various elements identified in D.09-09-047
Ordering Paragraph 20 asit pertainsto its 2010-2012 SC Pilot:

1. A specific statement of the concern, gap, or problem that the pilot seeks to address
and the likelihood that the issue can be addressed cost-effectively through utility
programs;

| ssues the Pilot seeks to address include;

1. SCG program offerings work in silos and result in lost savings opportunities at the
community level.

a. ThePilot will work directly with the Community Developer to achieve
integration across community energy end-uses such as buildings,
transportation, water, and generation. This allows 100% participation by the
community and encourages the devel oper to be innovative and aggressivein
setting energy efficiency and renewable energy goals.

SCG’ s Supplemental AL response for #1

These objectives will be met by enrolling the various parts of this development
into existing EE programs; which have already been evaluated and designed for
cost effectiveness. For example the Residential New Construction team will work
with Community Developer design teams to facilitate energy efficient design, and
SCG will provide incentives based on the level of efficiency achieved.

b. Working through the Community Developer will enable SCG to influence
multiple types of consultants (architects, |andscape architects, urban
designers, transportation engineers, mechanical and electrical engineers),
trades (mechanical, electrical, plumbing, roofing, and renewable installers)
and supply chain partners such as manufacturers as well aslocal governments.
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2. Program cycles are too short for stakeholders with long-term planning and
development horizons. Three-year program cycles ignore market conditions and long
project lead-times.

a. Thisprogram resolves this by proposing a sufficient timeline that allows for
full program integration into the development plan. Master-planned
communities typically have twenty year planning horizons. Front-loading the
program recommendations will maximize market transformation and allow
the program benefits to properly deliver over the full length of the master
development process.

2. Whether and how the pilot will address a Strategic Plan goal or strategy and market
transformation;

SB will utilize the direction of the California Long-Term Energy Efficiency Strategic
Plan (CLTEESP) to address strategic goals and market transformation.

Specific CLTEESP goals that the Pilot will target include:

1. SCG’sResidential Goals

a.  New construction will reach “ zero net energy” (ZNE) performance (including
clean, onsite distributed generation) for all new single and multi-family homes
by 2020 (Goal 1). The Pilot guides the target community toward this goal by
setting beyond-code minimums in the interim, which facilitates building to
ZNE in the target timeframe.

b. Home buyers, owners and renovatorswill implement a whole-house approach
to energy consumption that will guide their purchase and use of existing and
new homes, home equipment (e.g., HVAC systems), household appliances, and
“plug load” amenities (Goal 2). The Pilot will incorporate a Learning Center
within the development to educate builders and homeowners as well as
provide the Community Developer accessto SCG'’s full gamut of energy
efficiency programs.

SCG'’ s Supplemental AL response for #2a & b

SCG will generate a buzz about the Learning Center through the creation of a
comprehensive outreach plan. This plan will highlight the benefits of the
Learning Center and targeted at all of the residents of RMV

2. Residentia Strategies
a. Building Innovation: Drive continual advances in technologiesin the building
envel ope, including building materials and systems, construction methods,
distributed generation, advanced metering infrastructure, and building
design, and incor porate technol ogy advances into codes and standards
(Strategy 1). The Pilot will provide design assistance for builders, during
which SCG will push for the incorporation of innovative building practices.
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b. Comprehensive Solutions: Develop, offer and promote comprehensive
solutions for single and multi-family buildings, including energy efficiency
measur es, demand management tools and real-time information, and clean
distributed generation options in order to maximize economic decision-
making and energy savings (Strategy 2). The Pilot’ s integrated approach will
include a comprehensive array of strategies including energy-efficiency
measures, educational opportunities for demand response actions, and smart
meters.

c. Customer Demand: Create high levels of customer demand for progressively
mor e efficient homes through a coordinated statewide public education
campaign and targeted incentive programs (Strategy 3). The incorporation of
a Learning Center within the development is proposed to help educate and
build awareness of energy efficiency, renewable generation and sustainable
measures that have been or can be incorporated in the devel opment. Findings
from the Pilot will be shared with the statewide |OUs.

d. Codes and Standards. Adopt aggressive and progressive minimum energy
codes and standards for buildings and plug loads, effective code compliance
and enforcement, and parallel, tiered voluntary energy efficiency standards
that pull the market along and set a higher bar for subsequent standards
(Strategy 6). 80% of residential projects must be at least 35% better than Title
24. 75% of commercial square footage must be at least 20% better than Title
24 by 2012. 20% of new residentia will be zero net energy by 2012.

SCG’ s Supplemental AL response for #2¢

i. CEESP callsfor the following better than 2005 Title 24 standard:

1. By 2011 50% of new homes must be 35% better than 2005 Title 24
energy code.

2. By 2011 10% of new home must be 55% better than 2005 Title 24
energy code.

3. By 2015 90% of new homes must be 35% better than 2005 Title 24
energy code.

4. By 2020 all new homes will achieve ZNE.

ii. The CEESP as modified by D.09-09-047:

1. By 2011 50% of new homes will be 20% better than 2008 Title 24
energy code.

2. By 2011 10% of new homes will be 40% better than 2008 Title 24
energy code.

iii. Asapilot, SCisdriving the market beyond reach goals currently set by the
CEESP and D.09-09-047 by establishing the following targets:

1. During program cycle 2010-2012 80% of new homes must be at
least 20% better than 2008 Title 24.

2. 20% of new residential will be zero net energy by 2012.

3. During program cycle 2010-2012 75% of commercial square footage
must be at least 20% better than 2008 Title 24 by 2012.
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3. Commercial Goals
a. New construction will increasingly embrace ZNE performance (including
clean, distributed generation), reaching 100 percent penetration of new starts
in 2030 (Goal 1). The Pilot setsincreasingly rigid energy efficiency goals that
provide a workable path to achieving this goal. Specifically, at least 75% of
commercial square footage must be 20% better by 2012.

SCG'’ s Supplemental AL response for #2d

Precedents were established during previous Savings By Design (SBD) program cycles.

4. Commercia Strategies
a. Codes and Standards. Adopt aggressive and progressive minimum energy
codes and standards for buildings and plug loads, effective code compliance
and enforcement, and parallel, tiered voluntary energy efficiency standards
(Strategy 1). The Pilot setsincreasingly rigid energy efficiency goals that
provide aworkable path to achieving this goal. Specifically, at least 75% of
commercial square footage must be 20% better by 2012.

5. Market Transformation, defined as, “Long-lasting sustainable changes in the structure
or functioning of a market achieved by reducing barriers to the adoption of energy
efficiency measures to the point where further publicly-funded intervention is no
longer appropriate in that specific market.”

a. ThePilot seeksto achieve this lasting market transformation for master
planned communities through implementation of all five policy tools.

Customer incentives - Incentives will be provided for an array of
energy efficiency measures, aimed at the whole building, plug loads,
DR, etc.

. Codes and Standards - The Pilot setsthe bar beyond Title 24 levels so

as to make increasingly stringent future codes viable.

iii. Education and Information - The incorporation of a Learning Center

within the development is proposed to help educate and build
awareness of energy efficiency, renewable generation and sustainable
measures that have been or can be incorporated in the devel opment.
Technical Assistance - Design assistance will be provided to
participating engineers, architects, planners, and builders. The program
will encourage innovative and less traditional approaches to meeting
and exceeding sustainability goals.

Emerging Technologies (ET) - The ZNE Home and SBD Sub
Programs are expected to interact extensively with the ET Program to
ensure new and emerging technol ogies are showcased and/or piloted
through ZNE home case study projects.

SCG’s Supplemental AL response for #2e

The ET Program will have an opportunity to showcase emerging
technologies at the Learning Center. These technologies may include ones
that are used at RMV or technologies that are on the horizon.
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3. Specific goals, objectives and end points for the project;

SCG'’ s Supplemental AL response for #3a & e

1.

2.

Specific quantitative program targets include the following:

Sustainable Communities Case
Studies Program Program Target by 2012
75% of Commercial square footage
Savings By Design at 20% better than Title 24
California Advanced Home 80% of New Homes at 20% better
Program than 2008 Title 24
20% of new homes to be ZNE by
Zero Net Energy Home 2012

Qualitative goals include the education and training of builders, system operators, and
homeowners within the master devel opment, successful partnership and deliverance
of acomprehensive energy efficiency program offering, and successful integration
across other resource types (water, air quality, open space, €tc).

SCG’ s Supplemental AL response for #3b

Since thisis a RNC-type program, SCG intends to coordinate with its RNC program to
develop appropriate metrics to ensure cost efficiencies in the development and tracking of
similar metrics for similar types of programs.

SCG’ s Supplemental AL response for #3c

gt

SCG’ s completion of the Learning Center will be a key accomplishment. SCG
envisioned the Learning Center to be similar to an Energy Resource Center that
would encompass other information and programs beyond Energy Efficiency, e.g.,
Renewables, CSl, Alternative Fuel Vehicles. The development and completion of
this concept would depend on these other programs’ contribution to the Center. RMV
will aso need to commit to this project. In the interim, SDG& E and SCG have
existing ERCs that can provide similar learning opportunities.

Savings By Design will target commercial projects to exceed Title 24 by at least 10%.
Dueto SC pilot program status, projects are being targeted at the 20% level instead.

4. New and innovative design, partnerships, concepts or measure mixes that have not
yet been tested or employed,;

1.

Design - SC will be SCG’ s flagship program providing the path for all other programs
to meet California s long-term energy-efficiency goals, including NZE homes by
2020. SC enables enhanced market transformation resulting in measurabl e energy
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efficiency, integrated demand response, distributed generation, renewables and
natural resource savings while optimizing long-term ecological, social and economic
health of California. It accomplishes this by comprehensively integrating the
‘vertical’ development (buildings and their components) with the * horizontal’
development (land and utility and transportation infrastructure) over the full planning
horizon.

2. Design - The Pilot is being developed with sustainability asits guiding principle and
addresses several concepts not previously considered by an 10U program, including:
Interdependence of humanity and nature, intergenerational stewardship, optimized
value, design with natural systems, conservation of natural resources, high-
performance design technologies, resource-efficient healthy materials, elimination of
waste, and multi-modal transportation.

3. Partnerships - The pilot will engage with CEC, DOE, MWD and other government
agencies responsible for various aspects of New Construction in California.

SCG’ s Supplemental AL response for #3d & 4b

The program intends to provide a common platform for various agencies to work with a
new construction builder and project management team so that their individual green
programs can be incorporated simultaneously as the building projects are designed,
planned and built. The EESP provides the opportunity, which did not previously exist, to
engage other institutions and agencies to collaborate on these types of projects.

4. Concepts - The Green Energy Systems (GES) program will explore the potential for
utility ownership of major energy efficiency equipment to facilitate the installation of
the highest efficiency HVAC systemsin commercia buildings. The program
recognizes that building owner financing is constrained and without utility ownership,
the system design will not maximize energy savings. The objective of GESisto
capture energy efficiency opportunities that would otherwise be lost for the 20 to 30
year life of the HVAC equipment. This Pilot will build on the success of the SB
program that incorporates utility ownership of clean energy generation systems on
customer facilities.

SCG'’ s Supplemental AL response for #4a

Per page 277 of D. 09-09-047, where the company would finance major energy systems,
if the Commission supports this direction the utilities will file an AL seeking specific
authorization to proceed.

5. A clear budget and timeframe to complete the project and obtain results within a
portfolio cycle - pilot projects should not be continuations of programs from previous
portfolios,

1. Budget (per Chapter Il, Appendix C, Table 4.1
a 2010-$275,883
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b. 2011 -$275,883
c. 2012-$276,683
d. Total —$828,449

2. Timeline of completion
a. ThePilotis currently scheduled through the end of 2012 but the master
development and results will continue for up to 20 years, or 2030.
3. Timeline of results
a. Someresults will be available annually; a more comprehensive study will be
completed at the end of the 3-year cycle.

SCG'’ s Supplemental AL response for #5a & b

4. The 2006-2008 SC program focused on furthering commercia new construction
beyond the reaches of SBD. The 2006-2008 SC program focused on incorporating
several green initiatives within a building or multi-family complex with the goal of
becoming LEED qualified. The 2010-2012 SC Pilot seeks a more comprehensive
approach by actually taking a*“master” community approach with mixed use. The
program seeks to incorporate residential new construction with commercial new
construction and addressing other community infrastructures.

6. Information on relevant baselines metrics or a plan to develop baseline information
against which the project outcomes can be measured;

Relevant baseline metricsinclude the Title 24 standards which the development would be
held to without the implementation of the Pilot Program. Title 24 standards include an
energy usage allotment for all new developments. The completed residences and
commercial projects located within Rancho Mission Viglo can be compared to these
energy allotments.

SCG'’ s Supplemental AL response for #6a

Model-meter ratios do not always correspond accurately, and will need to be considered.

7. Program performance metrics following the methodology outline in Ordering
Paragraph 11;

Please refer to Appendices 2 and 3.
8. Methodologies to test the cost-effectiveness of the project;
The Statewide IDSM program is tasked with developing an appropriate cost effectiveness

methodology for integrated projects/pilots. The methodology will be used for this pilot
asit becomes available.
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9. A proposed EM&V plan; and

The Statewide IDSM program is tasked with developing appropriate EM&V protocols
for integrated projects/pilots. The EM&V protocols will be used for thispilot asit
becomes available.

In addition to implementing the IDSM EM& V protocols, the discussion below in
Appendix 1 presents an additional evaluation plan for the SB Filot.

10. A concrete strategy to identify and disseminate best practices and lessons |earned
from the pilot to all California utilities and to transfer those practices to resource
programs, as well as a schedule and plan to expand the pilot to utility and hopefully
statewide usage.

The Statewide IDSM program is tasked with identifying best practices and lessons
learned from these types of pilots. SCG will provide to the IDSM Task Force al relevant
evaluation work to allow lessons learned from this pilot to be disseminated. 1n addition,
thefinal EM&V report will be posted on the CALMAC website so that the evaluation
findings and lessons learned from the Pilot Program are available to all California
utilities. In addition, the evaluator will conduct a public workshop to present the final
study findings to affected stakeholders and interested parties.

SCG’s Supplemental AL responsefor #7a& b

Energy Division staff shall be notified of and invited to this workshop.
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APPENDIX 1

EM&V PLAN

This document presents an evaluation plan for the SB Case Studies Rancho Mission
Vigjo pilot program that is being proposed by SoCal Gas and San Diego Gas & Electric
Company.

SCG'’ s Supplemental AL response for #8a& b

The pilot progra i ' Fes
program;-provides fundlng and support for the Ranch Plan that is be| ng devel oped by the
Rancho Mission Viegjo Company in South Orange County. Sustainability is the guiding
principle of the development, while also specifically addressing energy use, air pollution,
greenhouse gases, water use and storm water and runoff. The pilot program is targeting
Planning Area 1 (PA1), thefirst phase of development, to initiate an analysis of the
increased focus on sustainable building design that can be achieved through early
intervention in the design process.

EVALUATION OVERVIEW

The primary purpose of the evaluation will be to assess the effectiveness of the pilot in
meeting its strategic objectives.
e Providing avaluable case study that will inform the direction of the broader
utilities SB program

e Coordinating resources across multiple utility and non-utility funding sources

e Providing amodel to successfully implement the programmatic initiatives found
in the Strategic Plan

The evaluation will also assess the effectiveness of the pilot program’ s key
implementation strategies:
e Intervening early in the development process by targeting the community
developer to influence consultants, trades, supply chain partners and local
governments

e Providing tools, design assistance and resources to measure energy and
environmental impacts of the development

Finaly, the evaluation will provide an independent review of program data and analysis
concerning energy efficiency savings plans associated with the development (if
available). The evaluation may also review data related to development plans to address
air pollution, greenhouse gases, water use and storm water and runoff, but the primary
focus of the quantitative analysiswill be on energy efficiency. Later evaluations are
likely to directly assess energy savings (and possibly environmental) impacts associated
with this pilot effort.
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The following sections describe the expected tasks required to meet the evaluation
objectives.

TASK 1 - REVIEW OF PROGRAM MATERIALS

The evaluation process should include areview of all available promotional materials,
training and educational materials, and survey reports that relate to the Pilot Program.
This task will include an assessment of the effectiveness of the marketing and educational
materials, and will be supplemented by findings from in-depth interviews described
below. Suggestions for improving the marketing and educational materials will be
included in the evaluation report.

TASK 2 - LOGIC MODEL AND PROGRAM THEORY

As part of the evaluation, alogic model and program theory will be developed for the
Pilot Program. The logic model is a key evaluation component that needs to be compl eted
early in the evaluation, asit will reveal underlying market assumptions and program
activities that need to be addressed in the subsequent evaluation tasks. The logic model
will help to identify important program assumptions that should be tested during primary
data collection. The basis of the logic model will be program materials and interviews
with program staff.

TASK 3 - IN-DEPTH INTERVIEWS

In-depth interviews will be conducted with awide range of program actors to evaluate the
effectiveness of the program in meeting its objectives. Interviews will be conducted with
at minimum:

e SCG and SDG& E program managers (Pilot program, core programs, Savings by
Design, California Advanced Homes Program, New Solar Homes Partnership
Program, Zero Net Energy Homes)

e Participating developers, builders, designers, trade allies

e Participating local government agencies

Topics for program managers will include:
e Program implementation effectiveness and efficiency

e Revisiting program up-front assumptions

e Identifying market barriers and discussing the effectiveness of program strategies
to reduce or eliminate them

e Effectiveness of program materials and tools
e Lessonslearned from the case study and identification of best practices

e How the case study experience is being leveraged by the broader SB programs
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How utility programs and funding sources are being coordinated
Gaps in funding sources, other resource constraints

Progress towards Strategic Plan goals

Engagement of developers, builders and trade allies

Coordination across other non-utility agencies

Topicsfor trade alies, etc. will include:

Communication and coordination with the utility and among trade allies

Effectiveness of utility resources including funding, materials, tools and design
assistance

Gaps in resources
Successes and challenges associated with the devel opment
Progress towards meeting sustainability and environmental goals

Lessons learned and identification of best practices

TASK 4 — REVIEW OF PROGRAM ENERGY AND ENVIRONMENTAL
IMPACTS

This task includes collection and review of pilot program energy savings data associated
with the development. The pilot program is providing key resources to the developer to
evaluate the energy and environmental impacts to support sustainable design decision-
making. The evaluation will provide an independent assessment of the devel opment plans
primarily related to energy, but also including the environmental impacts to the extent
feasible.

TASK 5 - REPORTING

The evaluation methods and analysis results will be documented in afinal written report,
which will include the following sections:
1. Executive Summary. Thiswill be written as a non-technical summary of all the

major components of the study, including a description of the data collection and
analysis methods and a summary of the study results and recommendations.

Introduction. The section will provide background for the study and discuss the
evaluation objectives. A description of the program design, implementation
processes, and the measures covered should be included.
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3. Evaluation Methodologies. This section will provide a detailed description of
each of the major research and analysis components completed for the evaluation.
The logic model and program theory will also be included in this section.

4. Analysis Results. This section will contain all of the analysis results from the
methods discussed in the Section 3. Key elements of this section will be:

a. Effectiveness of utility program resources including design assistance and
training

b. Effectiveness of coordination across utility programs and funding sources

c. The program’sinfluence on the developers, builders, trade alies and local
governments

d. Ability of the pilot program to meet Strategic Plan goals
e. Lessonslearned and best practices identified from the case study

f. Assessment of the likely energy and environmental impacts that are likely
to be associated with the development

5. Conclusions and Recommendations. This section will present evaluation
conclusions and recommendations for the Pilot Program based on the findings
presented in Section 4. Recommendations for both the program implementation
and potential future evaluations will be provided.

6. Appendices. The appendiceswill contain all additional evaluation
documentation and technical information (e.g., survey instruments, and survey
result tabulations) that are not contained in the main body of the report.
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Appendix 2

Program Performance Metrics
Sustainable Communities Rancho Mission Viejo Pilot Program

1. Include a list of the utility and program administrator staff directly
involved in deriving the program performance indicator metric. Include
their title and contact information.

Chip Fox, manager

2. Describe each program performance indicator being proposed for this
program. Indicate in a description for each, what type of performance
indicator itis (see attached above). If the program indicator is being
changed from an already approved program indicator indicate why the
change is necessary. Provide additional analysis that adequately justifies
the need to revise the metric as an attachment to this worksheet.

Proposed metric: Percent of residential projects exceeding Title 24 standards by
at least 35 percent.

Proposed metric: Percent of commercial projects exceeding Title 24 standards by
at least 20 percent.

Proposed metric: Percent of new residential homes that are zero net energy.

SCG’ s Supplemental AL responsefor #9a, b & ¢

9a. See updated targets in section 3.1 above.

9b. An essential component of this program isindeed the “SB Model” tool. Since SCG does not
own the tool, we will work with CTG and RMV to set-up a meeting to demonstrate the tool for
the Energy Division The meeting can be scheduled around the end of April/early May subject to
al interested participants’ availability.

9c. Seetargetsin section 3.1 above.

3. For each program performance metric being proposed, indicate why you
have selected them including how the metric meets the SMART convention
(Specific, Measurable, Actionable, Relevant, Timely)

Sempra selected these metrics because of their adherence to the SMART
convention that is relevant for metrics:

e Specific: Provides a defined level of program participation.

e Measurable: Results can be tracked by program staff.
e Actionable: Interim actions can be taken to modify program participation.
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e Relevant: It is direct measurement of program participation.
e Timely: Results can be reported on a quarterly and annual basis.

4. State the program mission. The program mission is the basic purpose of
a program, its reason for existing, and the general means through which it
will accomplish its purpose in view of overarching goals and objectives
(CEESP, BBEES, CPUC EE Goals).

SCG’s SB Case Studies program focuses on the Ranch Plan that is being
developed by the Rancho Mission Viejo Company (“RMV”). This South Orange
County project comprises 23,000 acres with 75% preserved as open space.
There will be six villages developed over a twenty-year timeframe consisting of
14,000 units with 5,200,000 square feet of commercial construction including
schools and a hospital.

The project is being developed with sustainability as its guiding principle and
addresses:

e Interdependence of humanity and nature

e Intergenerational stewardship

e Optimized value

e Design with natural systems

e Conservation of natural resources

e High-performance design technologies

e Resource-efficient healthy materials

e Elimination of waste

e Multi-model transportation

e Innovation, education, and ongoing evolution

The project will also address quantitative environmental metrics of:

e Energy use

e Air pollution

e Greenhouse gases

e \Water use

e Storm water and runoff

The tools developed, results achieved and lessons learned from the RMV pilot
have direct application Statewide and will be shared to further advance
sustainable development elsewhere in California. This provides a much-needed
proving ground serving to enrich sustainable community development at a cost-
effective level unattainable through traditional approaches.
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5. Describe the program performance goals (both internal and external),
standards, and/or benchmarks. Program goals should support the
programs’ overall mission and are general statements about the results to
be produced by the program. If program goals are being revised from
previous program goals indicate why the change is necessary providing
additional analysis to justify the change.

CEESP Section 2 — Goal 1:
Residential New Construction will reach “zero net energy” (ZNE) performance for
all new single and multi family homes by 2020.

CEESP Section 3 — Goal 1:
Commercial new construction will increasingly embrace zero net energy
performance (including clean, on site distributed generation), reaching 100%
penetration of new starts in 2030.

6. Describe the critical work processes, program requirements, and critical
results desired (both internal and external) linked to promotion of the
program mission and goals above.

CEESP Section 2 — Goal 1:
Drive continual advances in technologies in the building envelope, including
building materials and systems, construction methods, distributed generation,
and building design. (CEESP Strategy 1-1)

CEESP Section 3 — Goal 1:

e Establish a long-term progressive path of higher minimum codes and standards
ending with ZNE codes and standards for all new buildings by 2030. (CEESP
Strategy 1-1)

e Expand Titles 20 and 24 to address all significant energy end uses. (CEESP
Strategy 1-2)

e Develop innovative financial tools for ZNE and ultra-low energy new buildings.
(CEESP Strategy 1-4)

e Develop a multipronged approach to advance the practice of integrated design.
(CEESP Strategy 1-6)

7. Describe how the proposed program performance metrics are a
measure of the critical work processes or critical results identified above.

The proposed metrics will measure the extent to which new residential and
commercial projects in Rancho Mission Viejo are exceeding the above-code
targets set by the program. These metrics will give an indication of the progress
made toward the end goal of bringing zero net energy homes and buildings into
the market.

8. Describe what the program objectives are. Program objectives are the
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specific milestones and targets to be achieved to which the proposed
program performance metrics seek to measure. Program objectives
should be chosen that promote accomplishment of the program goals and
should meet the SMART convention described above. If the program
objectives are being revised from previous program objectives indicate
why the change is necessary. Provide additional analysis to justify this
change.

The program objectives for the SB Rancho Mission Viejo pilot program are:

¢ 80 percent of residential projects at least 35 percent better than Title 24 by
2012

e 75 percent of commercial square footage at least 20 percent better than
Title 24 by 2012.

e 20 percent of new residential construction to be zero net energy by 2012.

These program objectives meet the SMART convention as defined for objectives:

e Specific: Provide specific objectives to be met

e Measurable: Measurable using program tracking data

o Ambitious: Levels are set above the current pace of the market

¢ Realistic: It is achievable within the time period given

e Time bound: The objectives are intended to be achieved by 2012

9. Describe how the metrics will be collected, what data source they will
come from, and how they will be tracked and reported.

Information for the first metrics will be collected as a part of program tracking
data as projects are completed. The program data will provide a defined number
of projects and the level of their compliance over Title 24. The metrics will be
reported on a routine basis as directed by the CPUC.

10. Attach a program logic model that graphically represents what has
been described in this worksheet. Logic models should depict the flow
between program activities, their outputs, and subsequent short term,
intermediate, and long term outcomes as well as how program elements
are linked and the influence of external influences. Proposed program
performance indicators should be incorporated at the appropriate locations
within the logic model indicating what program activities and outcomes
within the model will be measured both internal and external to the
program (see example above).
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The following box will be inserted in the California New Homes Program logic
model after the Short-term Outcome “Completed Projects”:

Percent of residential
projects exceeding Title
24 standards by at least
35 percent.

The following box will be inserted in the Savings by Design logic model after the
Program Output “Continue WBA & SA. Implement new Simplified Approach for
small projects”:

Percent of commercial
projects exceeding Title
24 standards by at least
20 percent.

The following box will be inserted in the California New Homes Program logic
model after the Short-term Outcome “Completed Projects™

Percent of new
residential homes
that are zero net
energy.
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California New Homes Program Logic Model
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Savings by Design Logic Model
Savings by Design DRAFT 2009-2011 Logic Model
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Outputs . Simplified Approach: Peak Reduction wiEnergy, Green, component;
Hard to reach Integrated Design . SBD team coord L AIACC Awards Conferences
X for small projs. (24.31MW), Federal progs Training; Articles.
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Z:ﬁegorzzgzt Increased use of Prog assists Knowledge of SBD Processis Increased
Short Term : IBD, Charrettes SCE in meeting Account Reps of understanding of
market strategy. N o streamlined btw
Outcomes Form alliances porfolio goals. sustainability " 2008 T-24 and
Reduced customer " . - progs/utilities
. widesign firms. Emphasize WBA. policies INEB
confusion.
Increased . Continued
Intermediate SBD is general \.thle design team penetration of high SED help§ .|nform unification of mcrease@
T Outcomes Know-how, is involved early in effcency projects State activities & SCEISBDIUtity understanding
erm ) process. policies of GBC
the market. progs
Project teams are
Long term independent frqm SBD is market SBD S”PP°”5 State Statewide prog ZNEB is common
0 DAS. Earl design standard practice. inmesfing polcy coord is standard. knowledge
utcomes team process is well| p : goals. . 9
est.
KEY: Compl  completed IBD  integrated building design
Miting  Marketing WBA  Whole Building Approach
bidg  building SA  Systems Analysis (Approach)
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conf  conference

11. Include a completed Program Performance Indicator Table as an

attachment to this worksheet (see example below).

See Appendix 3
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Program Program
Sector Name
Sustainable Core
Communitie
s - Rancho
Mission
Viejo Pilot

Program #

APPENDIX 3

PERFORMANCE METRICS

10U Program Goals

CEESP Section 2 — Goal 1:
Residential New Construction
will reach “zero net energy”
(ZNE) performance for all new
single and multi family homes
by 2020.

CEESP Section 3 — Goal 1:
Commercial new construction
will increasingly embrace zero
net energy performance
(including clean, on site
distributed generation),
reaching 100% penetration of
new starts in 2030.

Strategic Planning Strategy

CEESP Section 2 — Goal 1:

Drive continual advances in technologies in the
building envelope, including building materials and
systems, construction methods, distributed generation,
and building design. (CEESP Strategy 1-1)

CEESP Section 3 — Goal 1:

- Establish a long-term progressive path of higher
minimum codes and standards ending with ZNE codes
and standards for all new buildings by 2030. (CEESP
Strategy 1-1)

- Expand Titles 20 and 24 to address all significant
energy end uses. (CEESP Strategy 1-2)

- Develop innovative financial tools for ZNE and ultra-
low energy new buildings. (CEESP Strategy 1-4)

- Develop a multipronged approach to advance the
practice of integrated design. (CEESP Strategy 1-6)
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2010-2012 Strategic
Milestones
- 80 percent of residential
projects at least 35 percent
better than Title 24 by 2012.

- 20 percent of new
residential construction to be
zero net energy by 2012.

- 75 percent of commercial
square footage at least 20
percent better than Title 24
by 2012.



Supplemental Question 10:

It isthe responsibility of the builder to employ a HERS inspector and the necessary third
party technical support to ensure that the compliance of the buildings with state building
codes and to validate meeting the program’s requirements. SCG will work with the
buildersto provide their sales force with adequate training that will allow them to
promote green sustainable concepts to potential new home buyers and commercial
property management companies.
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ATTACMENT C

SoCal Gas provides its response below to the various elements identified in D.09-09-047
Ordering Paragraph 11 h:

OP #11 h: Southern California Gas Company and San Diego Gas & Electric Company
shall include a description of an integrated internal management and eval uation structure
that will ensure increased coordination and information sharing between these local and
the statewide commercial programs, both within utility and between utilities.

SoCal Gas Response:

SDG&E and SoCalGas' Customer Programs organization is responsible for the
oversight and implementation of the Energy Efficiency (EE) Programs and Demand
Response Programs (DRP, SDG& E-only). The department was reorganized in 2006 such
that the EE and DR programs are managed as follows: with a Residential segment
supervisor, aCommercial segment supervisor, an Industrial segment supervisor, al under
the Residential/Commercial/Industrial/Agricultural Segment Manager (SoCalGas only); a
New Construction segment Manager (SDG& E and SoCal Gas—referred to as Dual-
Utility function); Engineering Support Manager (Dual-Utility function); Codes &
Standards Manager (Dual-Utility function); Partnership Manager (Dual-Utility function);
Market Analysis (now Strategic Planning; Dual-Utility function); Policy & Support
Manager (Dual-Utility function) and Emerging Technologies (ET) Manager (Dual-Utility
function); SDG& E Residential Segment Manager (EE and DRP) and SDG&E
Com/Ind/Ag Segment Manager (EE and DRP). These Managers, with the exception of
the ET Manager’ report to the Customer Programs Director, who is responsible for the

administration and implementation of Energy Efficiency and Demand Response program

! The ET Manager reports administratively to an RD& D department but program management is under the
oversight of the Customer Programs Director.
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portfolios at both SoCalGas and SDG&E.

Moving forward into 2010, SoCal Gas and SDG& E are enhancing their
comprehensiveness and integration by restructuring how programs are designed and
managed. In the past its programs were managed across the residential and non-
residential markets uniformly. Beginning in 2010, the program management staff will
consist of two primary groups—the segment advisors and the program advisors. The
segment advisors will be responsible for segments rather than specific programs. The
goal isfor segment managers to be even more knowledgeabl e about the needs of
customer segments (residential owners and renters; non-residential manufacturing,
agricultural, hospitality, foodservice, institutional, etc) and increase market penetration
through segment specific marketing and outreach and data gathering. This additional
step of segmentation enhances the company’ s ability to design program and
communications/outreach materials geared towards managing the customer’ s energy
needs in a comprehensive manner rather than the traditional piecemeal of offering
independent programs. This approach will encourage segment advisorsto first
understand a customer’ s energy needs and offer assistance consistent with the loading
order of the Energy Action Plan. Consolidate potential studies information, EM&V study
results and research will be part of the segment advisors' task. Employeeswill receive
proper training and have opportunities to improve their jobs skills to effectively manage
the market segments assigned to them. Program Advisors, on the other hand, will be
focused on managing the administrative aspects of the program to ensure that the

programs are implemented efficiently and within budget.

Another enhancement to the organization structure is the creation of a new
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position, the Manager of Program Operations. This Manager is responsible for day-to-
day program implementation for both SDG& E and SoCaGas' Residential, Commercial,
Industrial, Agricultural, New Construction programs. In addition, the Engineering,
Inspections, Processing and Information Center are under his oversight. This ensures that

direct program support functions are coordinated with the program needs.

The EM&V section (Joint-Utility) is managed under the Policy and Support
Manager. The EM&V section has always engaged program staff in the devel opment of
study needs (e.g., processes evaluations, work paper development and load impact
studies) and the dissemination of study results. The EM&V section consolidates program
staff feedback to draft evaluations, such as the 2006-2008 draft load impact studies, so

that the responses are comprehensive and consistent.

Because al the Managers report to one Director for both SDG& E and SoCal Gas,
lessons learned and information sharing is a natural part of staff discussions and

meetings. Managers, in turn, disseminate this information to their respective groups.

SoCaGas is always represented in all Statewide Teams and therefore sharesin the
process of information sharing and dissemination. A good example is the sharing of
natural gas measures and associated work papers that were devel oped by the Engineering

team.
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