
 

 
 
 
 
March 3, 2005 
 
 
Advice No. 3474 
(U 904 G) 
 
Public Utilities Commission of the State of California 
 
Subject: Request to Discontinue Wrap and Strap Service 
 
Southern California Gas Company (SoCalGas) hereby submits for filing with the Public 
Utilities Commission (Commission) revisions to its tariff schedules, applicable throughout 
its service territory, as shown in Attachment B to this advice letter. 
 
Purpose 
 
This filing requests Commission approval to revise Rule No. 10, Service Charges, to allow 
SoCalGas to discontinue offering the Wrap and Strap Service due to the decline in 
requests to provide this service because of changes in appliance design and building 
code requirements. 
 
Background 
 
Resolution G-2972 dated November 20, 1991 approved SoCalGas’ Advice No. 2078 filed 
on October 18, 1991 requesting Commission authority to offer customers the opportunity 
to have, among others, a water heater blanket (Wrap) and anchor (Strap) installed on 
residential water heaters with a capacity of 20 to 50 gallons.  Experience over the past 
three years has shown that customers have little or no need for this service offering.  In 
2002, 38 wrap and strap orders were completed, in 2003, 17 requests were completed, 
and in 2004, through November, only 16 orders were completed.   
 
Improvements in appliance design, and energy efficiency requirements, have eliminated 
the need for water heater blankets.  Water heater manufacturers warn customers not to 
wrap higher efficiency model appliances because the improved water heater thermal 
efficiency ratings eliminate the need for additional insulation. 
 
Building codes now require water heaters to be strapped whenever a home is purchased, 
remodeled or newly built.  This service is usually performed by the contractor involved, or 
scheduled for them by a realtor.  In addition, the availability of do-it-yourself water heater 
strapping kits in hardware stores state wide, now makes it simple for the customers to 
perform this service themselves, if desired.  The location of a water heater has caused  
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additional problems with providing this service.  When the appliance is located in a closet, 
metal cabinet or other confined area, additional carpentry or construction work is required 
in order to create the space for strap or blanket installation.  As SoCalGas is unable to 
provide this type of work, the customer is inconvenienced and does not get the service 
expected. 
 
As seen by the inefficiencies in providing this service and minimal number of customer 
requests, and supported by changes in appliance efficiency ratings and building codes, 
water heater wrapping and strapping offered by SoCalGas is no longer a service desired 
by the customer.  Based on these findings, SoCalGas is requesting that this service 
offering be discontinued under our current tariffs. 
 
Requested Tariff Revisions 
 
Sheets 2 through 5 of Rule No. 10, Service Charges, are revised as follows: 
 

• The whole Section E. Water Heater Wrapping and/or Strapping Charges has been 
deleted; 

• The sections following the above have been re-lettered and moved; and 
• Two references to water heating wrapping and strapping in the new Section F. 

Payment for Service Charges have also been deleted. 
 
Protest 
 
Anyone may protest this Advice Letter to the Commission.  The protest must state the 
grounds upon which it is based, including such items as financial and service impact, and 
should be submitted expeditiously.  The protest must be made in writing and must be 
received within 20 days of the date this Advice Letter.  There is no restriction on who may 
file a protest.  The address for mailing or delivering a protest to the Commission is: 

 
Energy Division - IMC Branch  
California Public Utilities Commission 
505 Van Ness Avenue, 4th Floor 
San Francisco, CA 94102 

 
Copies of the protest should also be sent via e-mail to the attention of both Jerry Royer 
(jjr@cpuc.ca.gov) and to Honesto Gatchalian (jnj@cpuc.ca.gov) of the Energy Division.  A 
copy of the protest should also be sent via both e-mail and facsimile to the address shown 
below on the same date it is mailed or delivered to the Commission. 
 

Attn: Sid Newsom 
Tariff Manager - GT14D6 
555 West Fifth Street 
Los Angeles, CA 90013-1011 
Facsimile No. (213) 244-4957 
E-mail:  snewsom@SempraUtilities.com 
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Effective Date 
 
SoCalGas respectfully requests that this filing be made effective as of April 12, 2005, 
which is not less than 40 days regular statutory notice.  
 
Notice 
 
In accordance with Section III.G of General Order No. 96-A, a copy of this advice letter is 
being sent to the parties listed on Attachment A. 
 
 
 

________________________________ 
J. STEVE RAHON 

Director 
Tariffs and Regulatory Accounts 
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ACN Energy 
Gary Morrow 
GMorrow@acninc.com 
 

ACN Energy 
Tony  Cusati 
tony.cusati@acnenergy.com 
 

ACN Inc. 
Glenn Kinser 
gkinser@acninc.com 
 

Aglet Consumer Alliance 
James  Weil 
jweil@aglet.org 
 

Alcantar & Kahl 
Elizabeth  Westby 
egw@a-klaw.com 
 

Alcantar & Kahl 
Kari  Harteloo 
klc@a-klaw.com 
 

AFRPA/DD McClellan Attn: L. Baustian 
3411 Olson Street, Room 105 
McClellan, CA 95652-1003 
 

BP Amoco, Reg. Affairs 
Marianne  Jones 
501 West Lake Park Blvd. 
Houston, TX 77079 
 

BP EnergyCo. 
J. M. Zaiontz 
Zaiontj@bp.com 
 

Barkovich & Yap 
Catherine E.  Yap 
ceyap@earthlink.net 
 

Beta Consulting 
John  Burkholder 
burkee@cts.com 
 

CPUC 
Consumer Affairs Branch  
505 Van Ness Ave., #2003 
San Francisco, CA 94102 
 

CPUC 
Energy Rate Design & Econ.  
505 Van Ness Ave., Rm. 4002 
San Francisco, CA 94102 
 

CPUC 
R. Mark  Pocta 
rmp@cpuc.ca.gov 
 

California Energy Market 
Lulu Weinzimer 
luluw@newsdata.com 
 

Calpine Corp 
Avis Clark 
aclark@calpine.com 
 

City of Anaheim 
Ben Nakayama 
Public Utilities Dept. 
P. O. Box 3222 
Anaheim, CA 92803 
 

City of Azusa 
Light & Power Dept.  
215 E. Foothill Blvd. 
Azusa, CA 91702 
 

City of Banning 
Paul  Toor 
P. O. Box 998 
Banning, CA 92220 
 

City of Burbank 
Fred Fletcher/Ronald Davis  
164 West Magnolia Blvd., Box 631 
Burbank, CA 91503-0631 
 

City of Colton 
Thomas K.  Clarke 
650 N. La Cadena Drive 
Colton, CA 92324 
 

City of Lompoc 
H. Paul  Jones 
100 Civic Center Plaza 
Lompoc, CA 93438 
 

City of Long Beach, Gas Dept. 
Chris  Garner 
2400 East Spring Street 
Long Beach, CA 90806-2385 
 

City of Los Angeles 
City Attorney  
200 North Main Street, 800 
Los Angeles, CA 90012 
 

City of Pasadena 
Manuel A.  Robledo 
150 S. Los Robles Ave., #200 
Pasadena, CA 91101 
 

City of Riverside 
Joanne  Snowden 
jsnowden@riversideca.gov 
 

City of Vernon 
Daniel Garcia 
dgarcia@ci.vernon.ca.us 
 

County of Los Angeles 
Stephen Crouch 
1100 N. Eastern Ave., Room 300 
Los Angeles, CA 90063 
 

Crossborder Energy 
Tom  Beach 
tomb@crossborderenergy.com 
 

Pat Darish 
pdarish@acninc.com 
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Davis Wright Tremaine, LLP 
Christopher  Hilen 
chrishilen@dwt.com 
 

Davis Wright Tremaine, LLP 
Edward W.  O'Neill 
One Embarcadero Center, #600 
San Francisco, CA 94111-3834 
 

Davis, Wright, Tremaine 
Judy  Pau 
judypau@dwt.com 
 

Dept. of General Services 
Celia Torres 
celia.torres@dgs.ca.gov 
 

Douglass & Liddell 
liddell@energyattorney.com 
 

Dan  Douglass 
douglass@energyattorney.com 
 

Downey, Brand, Seymour & Rohwer 
Ann Trowbridge 
atrowbridge@downeybrand.com 
 

Downey, Brand, Seymour & Rohwer 
Dan  Carroll 
dcarroll@downeybrand.com 
 

Duke Energy North America 
Melanie Gillette 
mlgillette@duke-energy.com 
 

Dynegy 
Joseph M.  Paul 
jmpa@dynegy.com 
 

Gas Purchasing 
BC Gas Utility Ltd.  
16705 Fraser Highway 
Surrey, British Columbia,  V3S 2X7 
 

General Services Administration 
Facilities Management (9PM-FT)  
450 Golden Gate Ave. 
San Francisco, CA 94102-3611 
 

Goodin, MacBride, Squeri, Ritchie & 
Day, LLP 
J. H.  Patrick 
hpatrick@gmssr.com 
 

Goodin, MacBride, Squeri, Ritchie & 
Day, LLP 
James D.  Squeri 
jsqueri@gmssr.com 
 

Jacqueline Greig 
jnm@cpuc.ca.gov 
 

Hanna & Morton 
Norman A.  Pedersen, Esq. 
npedersen@hanmor.com 
 

David  Huard 
dhuard@manatt.com 
 

Imperial Irrigation District 
K. S.  Noller 
P. O. Box 937 
Imperial, CA 92251 
 

JBS Energy 
Jeff  Nahigian 
jeff@jbsenergy.com 
 

Jeffer, Mangels, Butler & Marmaro  
2 Embarcaero Center, 5th Floor 
San Francisco, CA 94111 
 

Kern River Gas Transmission Company 
Janie Nielsen 
Janie.Nielsen@KernRiverGas.com  
 

LADWP 
Nevenka  Ubavich 
nevenka.ubavich@ladwp.com 
 

LADWP 
Randy  Howard 
P. O. Box 51111, Rm. 956 
Los Angeles, CA 90051-0100 
 

Law Offices of Diane I. Fellman 
Diane  Fellman 
difellman@fellmanlaw.com 
 

Law Offices of William H. Booth 
William  Booth 
wbooth@booth-law.com 
 

Luce, Forward, Hamilton & Scripps 
John  Leslie 
jleslie@luce.com 
 

MRW & Associates 
Robert  Weisenmiller 
mrw@mrwassoc.com 
 

Matthew Brady & Associates 
Matthew  Brady 
matt@bradylawus.com 
 

National Utility Service, Inc. 
Jim  Boyle 
One Maynard Drive, P. O. Box 712 
Park Ridge, NJ 07656-0712 
 

ORA 
Galen Dunham 
gsd@cpuc.ca.gov 
 

PG&E 
Anita Smith 
aws4@pge.com 
 

PG&E 
Sharon Tatai 
skt2@pge.com 
 

PG&E 
Todd Novak 
tsn2@pge.com 
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PG&E 
Sue Shaw 
sxs9@pge.com 
 

Pacific Gas & Electric Co. 
John  Clarke 
jpc2@pge.com 
 

Praxair Inc 
Rick Noger 
rick_noger@praxair.com 
 

Questar Southern Trails 
Lenard  Wright 
Lenard.Wright@Questar.com 
 

Regulatory & Cogen Services, Inc. 
Donald W.  Schoenbeck 
900 Washington Street, #780 
Vancouver, WA 98660 
 

Richard Hairston & Co. 
Richard  Hairston 
hairstonco@aol.com 
 

Southern California Edison Co 
Fileroom Supervisor  
2244 Walnut Grove Ave., Room 290, 
GO1 
Rosemead, CA 91770 
 

Southern California Edison Co 
Karyn  Gansecki 
601 Van Ness Ave., #2040 
San Francisco, CA 94102 
 

Southern California Edison Co. 
Colin E.  Cushnie 
Colin.Cushnie@SCE.com 
 

Southern California Edison Co. 
John Quinlan 
john.quinlan@sce.com 
 

Southern California Edison Co. 
Kevin  Cini 
Kevin.Cini@SCE.com 
 

Southern California Edison Company 
Michael Alexander 
Michael.Alexander@sce.com 
 

Southwest Gas Corp. 
John Hester 
P. O. Box 98510 
Las Vegas, NV 89193-8510 
 

Suburban Water System 
Bob Kelly 
1211 E. Center Court Drive 
Covina, CA 91724 
 

Sutherland, Asbill & Brennan 
Keith  McCrea 
kmccrea@sablaw.com 
 

TURN 
Marcel  Hawiger 
marcel@turn.org 
 

TURN 
Mike  Florio 
mflorio@turn.org 
 

The Mehle Law Firm PLLC 
Colette B. Mehle 
cmehle@mehlelaw.com 
 

Transwestern Pipeline Co. 
Kelly Allen 
kelly.allen@enron.com 
 

Vandenberg AFB 
Ken  Padilla 
ken.padilla@vandenberg.af.mil 
 

Western Manufactured Houseing 
Communities Assoc. 
Sheila Day 
sheila@wma.org 
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C. SET-TIME APPOINTMENT CHARGE 
 
 Where the customer requests a non-emergency service call (i.e. new service turned on or appliance 

service) for a specifically designated time, the Utility shall provide, for a charge, a specifically 
scheduled appointment. 

 
 Such set-time appointment shall be provided on a first-come, first served basis Monday through Friday 

from 8:00 a.m. to 7:00 p.m.  Set-time appointments shall be scheduled on the hour and half-hour and 
shall be scheduled for the next day or later.  Set-timed appointments are not provided on weekends and 
Company Holidays. 

 
 The Utility shall make every effort to arrive at the customer's premises at the agreed upon time, but no 

earlier than 30 minutes before the agreed upon time and no later than 30 minutes after the agreed upon 
time. 

 
 Where the Utility has met the agreed upon appointment time as specified above, the charge shall be as 

follows: 
 
  Set-time appointment charge, per visit ...................................................... $25.00 
 
D. MISSED APPOINTMENTS 
 
 The customer shall not be required to pay the $25.00 charge if the agreed upon time is missed for any 

reason, such as customer being absent or late arrival of the Utility representative. 
 
 Where the Utility is responsible for the missed appointment, no charge shall be made for a subsequent 

appointment, if it is for the same type of service. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
D 
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E. APPLIANCE CONNECTION CHARGE 
 
 1. General.  The Utility, for a charge, shall connect residential free-standing gas ranges, dryers and 

barbecues for customers with existing accounts, provided all of the following conditions can be met: 
 
  a. Service can be performed safely and without damaging the customers' facilities. 
 
  b. Service can be performed without loosening fittings in the wall. 
 
  c. The houseline need not be extended more than seventy-two (72) inches or six (6) 

feet, or installed through walls or cabinets. 
 
  d. The appliance will not present a hazardous or unsatisfactory condition after 

connection. 
 
  e. Taps (added outlets to existing appliance stubs) are not made from stubs currently 

supplying gas to other appliances. 
 
 2. Charges.  If the conditions referenced above are met, the charge(s) shall be as follows: 
 
   Connection of a gas range or dryer ..................................................... $38.00 
    (parts not needed) 
   Connection of a gas range or dryer ..................................................... $43.00 
    (includes valve) 
   Connection of a gas range or dryer ..................................................... $49.00 
    (includes connector) 
   Connection of a gas range or dryer ..................................................... $53.00 
    (includes connector and valve) 
   Connection of a gas barbecue ............................................................. $106.00 
    (includes hose, valve, and miscellaneous fittings) 
 
  Charges for connection of additional appliances will be limited to parts and materials. 
 
  Where a customer is turning on new residential service, the Utility will connect the gas range, dryer 

and barbecue at no charge when parts are not needed.  The Utility will not connect gas ranges, dryers 
and barbecues that would normally be installed by the builder or contractor. 
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F. PAYMENT FOR SERVICE CHARGES 
 
 Customers may elect to pay for the Set-timed Appointment and Appliance Connection Charge(s) at the 

time service is rendered or by separate billing.  If billed, payment is due within 30 days. 
 
 The Utility shall advise the customer that appliance connection services are also provided by plumbers 

and contractors. 
 
G. EARTHQUAKE VALVE SERVICE  
 
 1. Applicability   
 
  The Utility offers a valve removal service if the valve is installed on the Utility's facilities, and a gas 

restoration service.  The Utility will provide this service to customers in all classes, including 
residential, commercial and industrial customers. 

 
 2. Responsibility for Valve after Installation 
 
  After installation, the valve is the property of the Utility's customer.  The customer can have the 

valve removed at any time, except where the valve is required by law to be installed.  At the time of 
installation, the Utility may require the customer to agree to transfer the valve to a subsequent 
purchaser of the premises or to remove the valve before the time of sale (where removal is allowed 
by law). 

 
 3. Charge for Removal of Valves 
 
  The Utility offers a valve removal service.  The removal service charge for customers is $83.28 plus 

materials for the first hour and $13.87 for every quarter hour thereafter (per person).  A trip charge 
for estimating the cost of removal of EQV is $34.89.  This cost will be applied if the removal is not 
authorized at the time of the estimate.  A trip charge of $34.89 will be applied to any trip made to the 
customer’s location for any reason due to the customer’s and not SoCalGas’ circumstances where 
removal of an EQV on SoCalGas’ pipeline is performed. 
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G. EARTHQUAKE VALVE SERVICE  (Continued) 
 
 4. Charge for Restoring Gas Service after a Valve Activates 
 
  If a valve is activated and shuts off gas service, it is the responsibility of the customer to arrange and 

pay for restoration of service.  The Utility offers to restore service after activation of an earthquake 
shut-off valve for a charge of $63.39 for residential and small commercial customers.  For larger 
customers with larger meters, the Utility's charge for restoration of service will be quoted in advance 
based on an estimate.  The Utility has the option to waive charges for restoration of service after a 
major earthquake. 

 
 5. Payment 
 
  All charges will be due on completion of the service provided, unless other options, such as 

installment payments, are agreed to by the Utility and the customer.  The Utility may bill for services 
rendered pursuant to this Section in its bill for gas service, but will not terminate gas service for 
failure to pay for any services rendered pursuant to this section. 

 
  The Commission will be the arbiter of any disputes over the application or implementation of these 

criteria. 
 

L,T 
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RULES 
 
 Rule Number Title of Sheet Cal. P.U.C. Sheet No. 
 

1 Definitions ...........................  33478-G,36257-G,37967-G,36706-G,36916-G,36917-G 
  36918-G,36919-G,36711-G,36712-G,36713-G,36714-G 
  36715-G,36716-G,36717-G,36718-G 
2 Description of Service ......................................................   35722-G,36011-G,36012-G 
  36013-G,35726-G,35727-G,35728-G 
3 Application for Service ....................................................   35524-G,35525-G,35526-G 
4 Contracts ..........................................................................................   35529-G,35530-G 
4.1  Exemption from Public Inspection Requirements for  

   Certain Gas Corporation Contracts ................   28977-G, 28978-G,28979-G,28980-G 
5 Special Information Required on Forms .........................................   33292-G,24601-G 
6 Establishment and Re-Establishment of Credit ...............................   28448-G,28449-G 
7 Deposits ...........................................................................................................  24604-G 
8 Return of Deposit--Interest on Deposit ...........................................................  26214-G 
9 Discontinuance of Service .................................   33499-G,26950-G,33500-G,33501-G 

  26424-G,36035-G,36779-G 
10 Service Charges ..................................   34690-G,38903-G,38904-G,38905-G,38906-G 
11 Disputed Bills ..................................................................................................  33295-G 
12 Payment of Bills ..............................................................................   36920-G,36921-G 
13 Meters and Appliances ....................................................................   24618-G,38338-G 
14 Meter Reading .................................................................................................  24620-G 
15 Meter Tests ......................................................................................................  36872-G 
16 Adjustment of Bills ..........................................................   36873-G,36874-G,36875-G 
17 Reading of Separate Meters Not Combined ....................................................  24626-G 
18 Notices .............................................................................................................  38239-G 
19 Rates and Optional Rates ................................................................................  36016-G 
20 Gas Main Extensions ...........  31800-G,31801-G,38506-G,38507-G,32375-G,32376-G 
  31806-G,31807-G,37767-G,37768-G,37769-G,37770-G,37771-G 
21 Gas Service Extensions .......  31813-G,31814-G,31815-G,31816-G,31817-G,31818-G 
  31819-G,31820-G,38510-G,31822-G,31823-G,31824-G,31825-G 
22 Temporary Service ..........................................................................   24640-G,30294-G 
23 Continuity of Service and Interruption of 
   Delivery .............................  36719-G,37968-G,33041-G,33042-G,34021-G,33044-G 
    36622-G,33046-G,33047-G,36721-G,37969-G,33050-G 
24 Supply to Individual Premises and Resale of Gas ...........................................  24654-G 
25 Company's Right of Ingress to and Egress from 
   the Consumer's Premises ...............................................................................  24655-G 
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 The following listed sheets contain all effective Schedules of Rates and Rules affecting service and 
information relating thereto in effect on the date indicated thereon. 
 
GENERAL Cal. P.U.C. Sheet No. 
 

Title Page ...................................................................................................................................  21888-G 
Table of Contents--General and Preliminary Statement ............................................   38908-G,38769-G 
Table of Contents--Service Area Maps and Descriptions .........................................................  28516-G 
Table of Contents--Rate Schedules ............................................................   39048-G,39049-G,38998-G 
Table of Contents--List of Cities and Communities Served ......................................................  37398-G 
Table of Contents--List of Contracts and Deviations ................................................................  37894-G 
Table of Contents--Rules ...........................................................................................   38907-G,38771-G 
Table of Contents--Sample Forms ................................   37851-G,37017-G,38167-G,37486-G,36796-G 

 
PRELIMINARY STATEMENT 
 

Part I General Service Information ...............................   37917-G,24332-G,24333-G,24334-G,24749-G 
 
Part II Summary of Rates and Charges .........  39030-G,39031-G,39032-G,38694-G,39033-G,38952-G 
 32491-G,32492-G,38848-G,38961-G,38962-G,38698-G,38699-G 
 
Part III Cost Allocation and Revenue Requirement .....   27024-G,37920-G,27026-G,27027-G,38700-G 
 
Part IV Income Tax Component of Contributions and Advances .............................   36614-G,24354-G 
 
Part V Description of Regulatory Accounts-Balancing .............................   38681-G,34820-G,37156-G 
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